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THCA)NAG BA(?
DUN sOI NUGC
LA GI?

Théng Bao Bun S6i Nudc 1a bién phap phong ngira tiéu chudn ma
chuing téi thuc hién khi &p suat nudc sut gidm tam thdi, thudng xay ra
do bao tri dinh ky, mat dién hodc v& dudng cap nudc chinh. Ngay ca
khi rdi ro & nhiém & muc thap, ching téi van hanh déng nhanh chéng dé bao vé
chat lugng nudc cla quy vi. Néu hé gia dinh cla quy vi bi anh hudng, ching tbi sé
théng bao truc tiép bang cach dan théng bao trén clta nha quy vi. Ching téi
cling sé lién lac véi quy vi bang théng tin lién hé coé trong hd sa. Vui ldng cho
chiing toi biét néu quy vi da thay déi email hodc s6 dién thoai. Trong mét s
trudng hop hiém hoi, viéc ap suat gidm cé thé khién chat gay & nhiém xam nhap
vao hé thdng nudc. Bun s6i nudc sé gilp loai bd bat ky sinh vat cé hai ndo cé thé
da xam nhap trong thdgi gian nay.

Cach Pun S6i Nudc An Toan
1. Bun nudc trén bé&p cho dén khi nudc séi sung suc.

2. Gilt nudc sbi trong vong moét phut.

3. Tat b&p va dé nudc ngudi.

Sau khi nudc ngudi, quy vi cé thé st dung. Quy vi cé thé bdo quan nudc dun sbi
dé ngudi trong th lanh dé st dung sau.

Sau khi ban hanh Théng Bao Pun S6i Nudc, ching téi sé tién hanh kiém tra k§ ludng
ngudn cap nudc. Trong vong 48 gid, chung téi sé thu thap va phan tich mau nudc
dé xac nhan rdng nudc khéng con chat gay 6 nhiém. Khi nudc dudc xac minh 1a an
toan, chung téi sé théng bao ngay cho quy vi rang khéng can dun séi nudc nita.

Dé tim hiéu thém, vui Idng truy cap: sjwater.com/boil-water-notices


https://www.sjwater.com/boil-water-notices
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CO SO HA TANG SUW:
SONUCA AVE.

Tai Thanh Phé Campbell, ching téi vita hoan thanh mét
du &n 18n, thay thé dudng cdp nudc chinh doc theo
Sonuca Avenue va khu vuc Ian can. Du an nay thay thé
hon 4,000 feet dudng cap nudc chinh da cd, gitp cai thién
dang ké do tin cay va hiéu suat hé théng cho khu vuc.
Quy M6 clia du an nay doi hdi phai lap ké hoach can than
dé gidm thiéu gidn doan. Du &n ndng cap nay bao géom
tdm tru ctu hda mdi, thay thé 100 dudng 6ng cép nudc
dich vu va tang cudng kha nang phong chay chita chay.

QUY VI BO LG HOI THAO TRUC
TUYEN MO NHAT CUA CHUNG
TOI? XEM BAN GHI NGAY!

Trong Héi Thdo Truc Tuyén “Khoa Hoc Bang Sau Tiéu
Chuan: Xem Xét Bao Céo Muc Tiéu Sttc Khde Cong Ddng
Nam 2025 Cla SJW?”, Suzanne DelLorenzo, Gidm Ddc Chat
Luong Nudc, da thao luadn vé Bao Cado nam 2025 cla SJW,
nhitng diém ndi bat vé chat lugng nudc va cach ching toi
ludn vuot trén muic yéu cau tuan thi. Ba chia sé cach ching
tdi danh gia két qua chat lugng nudc dua trén cac muc tiéu
stc khde, nhitng chat gy 6 nhiém ma chung téi tap trung
theo déi va va vai tro clia bdo cdo nay trong cam két minh
bach va ké& hoach dai han cGia SJW.

Truy cap: sjwater.com/virtual-open-house

Pé xem phién ban dién ti cla td roi hoa don
nay, hay truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit

CHUGNG TRINH HO TRO
KHACH HANG

Chuong Trinh HO Trg Khach Hang (Customer Assistance
Program, CAP) clia SJW cung cap muc chiét khau 15% téng
hoéa don nudc cho khach hang du diéu kién vé thu nhap.

Pé da diéu kién, quy vi can dap Ung nhitng yéu cau sau:

e Hoda don cla SJW phai ding tén quy vi hodc quy vi phai la ngudi

thué nha c6 déng hé nudc nhanh trong moét khu nha di dong.

* Quy vi khédng dudc khai 1a ngudi phu thudc trong td khai thué

clia ngudi khac.

« Quy vi phai ndp lai don mbi khi chuyén chd &.
« Quy Vi phai théng bao cho SJW trong vong 30 ngay néu quy Vi

khong con da diéu kién.
Truy cap trang web sau dé biét thém théng tin: sjwater.com/cap
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Promise Pay
GOl THANH TOAN PROMISEPAY

SJW hop tac v8i Promise, mdt cong ty chuyén cung cdp
cac goi thanh toan PromisePay linh hoat, khéng 1ai suat va
phu hop vai khd nang chi trd cho khach hang cé hoa don
nudc qua han. Tim hiéu thém tai: sjwater.com/promise-pay
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