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S0 dung SJWaterHUB dé thanh toan hoa don,
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theo déi lugng nudc st dung va quan ly tai o)
khoan, tat ca & ciing mét nai.
e Cong cu thanh toan hoa don va quan ly tai f'éﬂ
khoan cai tién SJWaterHUB (©) s
Sau khi déng hd nuéc thdng minh dugc 13p dat:
D

+ Truy cap dit liéu nudc hang ngay =

» D3t canh bao khi lugng nudce st dung bat thudng '§

« Dang nhap dé xem thong bdo vé nguy ¢ ro

ri nudc
Truy cap sjwater.com/hub dé xem C&u hoi n
thudng gdp, video huéng dan va hon thé nita.

CUNG CAP
HOM NAY.

LE N KE R, / 4 (TREN) Ban vé phdi canh cac bé chira thay thé do hoa s thuc hién.
: W (DUSI) Anh chup trén khong vé cac hé chiia dap dat Cambrian ban dau.

HOACH CHO
‘ CO SO HA TANG SJW: DU AN THAY
NGAY MAI. THE BE CHUA CAMBRIAN

Céng trinh Tram Cambrian trudc day phu thudc vao hai hé chita dap dat dugc xay dung

I&n d4au tién vao nam 1890 va 1921. Cac hé chifa lau ndm nay da hét tudi tho s dung va
6 khong con dap Ung cac tiéu chuan dia chdn nén can dudc thay thé. Bé hién dai héa

c6ng trinh ndy, SJW dang xay dung hai bé chita bé téng ting suat trudc, mdi bé cé suc

chua 8 triéu gallon. Cuing nhau, hai bé nay sé cé stc chira 16 triéu gallon nudc uéng vai

hiéu suét dia chan cai tién va do tin cdy van hanh cai thién. Toan bé du an Tram Cambrian

van dang theo dung tién do dé hoan thanh vao thang Chin ndm 2027.


https://www.sjwater.com/hub

JJJ) SAN JOSE WATER

THANG TAM -

THANG MUGI NAM 2025

THONG BAO CHO BEN THU BA

Quy vi muén ddm bado ngoai quy vi, s& cé ngudi biét vé viéc cit
nudc trudc khi diéu dé xay ra? Quy vi cé thé chi dinh ban bé,
thanh vién gia dinh hay hang x6m nhan ban sao cla bat ky théng
bao ngat dich vu nao do khéng thanh toan. Ngudi do sé dugc
thoéng bao trudc khi cadt nudce. Xin luu y ngudi quy vi chi dinh
KHONG chiu trach nhiém tai chanh déi v&i héa don clia quy vi.

MUC TANG GIA CUA
VALLEY WATER CO HIEU |
LUC TU NGAY 1 THANG BAY

Valley Water, cd quan cap nudc si cho Quan Santa Clara, ting
gid nudc vao ngay 1thang Bay ndm 2025. Nhiing thay ddi nay
tdc dong dén cac dan vi cdp nudc 1é trong quan, trong dé cé
San Jose Water (SJW).

SJW mua nuéc ti VW theo hai hinh thuc:

« Nudc I8y ti bén ngoai dudc x{ ly tai mot trong ba nha may x{ ly
nudc clia VW

* Thué& bom nudc ngdm déi vai nudc I8y tu cac giéng cla SIW

Do Valley Water tang giad nudc nén mdt khach hang dan cu trung

binh st dung déng hé nudc % inch va tiéu thu 10 CCF (centrum

foot kh&i) méi thang sé& nhan thay tdng khodng $5.15 mdi thang,

tuong duong 3.76%.

Toan bd sé tién thu dugc do muic tang gia ndy sé dudc chuyén thang

cho Valley Water va dudc goi 1a “chi phi chuyén qua”. SJW khéng

hudng Igi t&r muc tdng gia nay. Dé biét thém théng tin, hay truy cap:

sjwater.com/2025-valley-water-rate-increase

Dé xem phién ban dién ti cla td roi hoa don
nay, hay truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit

BAO CAO CHI SO NIEM TIN TIEU DUNG 2024

Hay con goi 1a Bdo Cdo Chat Luong Nudc, tém tat hang ndm nay dua trén dit liéu dugc thu thap vao
nam 2024 (tai liéu nay dugc dan nhan 1a 2024 mac du dugc xuat ban ndm 2025).

Quy Vi c6 thé xem hodc tai vé bao cdo nay bang cach truy cap sjwater.com/waterquality. Tim hiéu thém
vé ngudn gdc nudc quy vi dang ding va mic dé ma ngudn nudc nay dap Uing cac tiéu chuan chat luong
nudc uéng do tiéu bang va lién bang quy dinh.

TIEN LGOI

Sign up fora
payment plan today

San Jose Water offrs payment plans to
payoft lance over tme

TON TRONG

- Promise Pay

GOl THANH TOAN LINH
HOAT VOI PROMISEPAY

Chuing t6i hé trg cac goi thanh toan linh hoat dé gitp quy vi
thanh toan ddng han va yén tadm tién vé phia trudc. Néu tai
khodn cla quy vi qua han thanh todn hodc quy vi biét ngudgi
nao dé dang cham tré thanh toan, cac géi PromisePay linh
hoat co6 thé giup ich. Cac gdi nay sé chia sé du thanh cac
khodn thanh todn nhd haon, dé dang chi tra theo thdi gian. Quy
vi s& khéng gap cac khodn phi tré han va chi phi phat sinh
ngoai y mudn. Cho du quy vi muén thanh todn dung han hay
chi muén nhe néi lo, quy vi cé thé nhanh chéng dang ky goi
va quadn ly that dé dang. Truy cap: sjiwater.com/promise-pay

KET NOI VOI
CHUNG TOI:

i@ X @O

@sjwaterco sjwater @sjwaterco San Jose Water

sjwater.com/bill-insert

Para consultar la versiéon digital de este inserto
de factura, visite sjwater.com/avisodefactura
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LIEN HE VSI CHUNG TOI:

¢ (408) 279.7900

® sjwater.com

& customer.service@sjwater.com
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