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KIEM TRA MAU NUGC

CAITIEN HA TANG CUA SJW

DOI NGU SJW THAM QUAN NHA MAY BUC ONG US PIPE
CAP (CHUONG TRINH HO TRG KHACH HANG)

THAY THE DUSNG CAP NUGC CHINH TAI LOCHRIDGE DRIVE ,Jjj SAN JOSE WATER

CANH BAO LUA BAO TRUC TIEP

Ban Tin San Jose Water

CHUYEN MUC CHAT LUONG NUOC
KIEM TRA MAU NUGC

PE dadm bao chat lugng nudc dat tiéu chuan cao, ching tdi tham lang thuc hién nhiéu hoat
dong, bao gébm viéc kiém tra va do ludng cac thong sé nudc khac nhau. Nudc uéng cla
quy vi dugc kiém tra hon 18,000 I&n mbi ndm dé ddm bao tuan thd cac tiéu chuén cla
tiéu bang va lién bang. Thong thudng mdi tudn, ching toi kiém tra ti 90 dén 100 tram
I&y mau, cing hon mudi hai giéng nudc. Boi ngli kiém soat chat ludng nudc cla ching
téi thu thap cac mau vi sinh va gli vé phong thi nghiém tai Montevina Water Treatment
Plant (Nha May X Ly Nudc Montevina). Tai day, chung téi cing ddm bao néng dé khit
tring & muc phu hgp.

HOACH BINH TUONG LA
HOI THAO TRUC TUYEN VE
CAITIEN HA TANG CUA SUW

Dam bao khach hang cé ngudn nudc sach va én dinh
déng nghta va&i viéc hé thdng cdp nudc can dugc bao tri
va néng cép theo thai gian. Trong pham vi phuc vu réng
khodng 140 dam vuéng, SJW quan ly: 2,400 dam dudng
4ng nudc, 106 bé chita va hd chita, 20,143 tru clu hda,
va 35,143 van cap nudc - dé 1a mot co sé ha tang khéng
16! Hay xem ban ghi clia hdi thao truc tuyén dé tim hiéu
cach chung téi 1ap k& hoach cho viéc cai tién hé théng
nudc va cd sé ha tang.

sjwater.com/virtual-open-house

DOINGU SIW THAM QUAN NHA MAY PUC
ONG U.S. PIPE

Mét nhém nhan vién clia SJW da cé co hdi d&én tham quan nha may dic 6ng U.S. Pipe tai
Union City, noi sadn xuat phan I18n cac 6ng gang cau dudc si dung trong cac du an thay thé
dudng cap nudc chinh clia chung téi. Pay la co hoi quy gid dé tan mat tim hiéu quy trinh sdn
xudt. Chung téi da quan sat can canh quy trinh duc éng, bao gébm ca qua trinh rot vat liéu
néng chay va éng mdira |6 db ruc vi stic ndng.



https://www.sjwater.com/virtual-open-house

JJBJ SAN JOSE WATER
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TIEU DIEM DU AN: THAY THE
PUGNG CAP NUSC CHINH
TAl LOCHRIDGE DRIVE

SJW vita cho dua vao st dung du an trong diém thay thé
dudng cap nudc chinh doc theo Lochridge Drive, gan nga tu
sam uat King Road va McKee Road tai San Jose. Du an tri gia
$2 nay da thay thé& gan 3,200 &ng thép boc kich thudc 6 inch va
8 inch cl t& ndm 1954 bang 6ng gang cau (DICL), tdng cudng
d6 8n dinh cla dich vu nudc cho cdng déng. Dy &n cling da I&p
dat tdm tru cdu hoa mdi, tang cudng kha nang phong chay
trong khu vuc.

Dé xem phién ban dién ti cla td roi hoa don
nay, hay truy cap sjwater.com/toroihoadon
To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la versién digital de este inserto
de factura, visite sjwater.com/avisodefactura
EEETERKBIEINEFIRE, 155R
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CAP (CHUGNG TRINH HO
TRG KHACH HANG)

Né&u quy vi dang gap khé khan trong viéc thanh toan héa

don tién nudc, ching tdi luén san sang hé trg quy vi!

V6i CAP, khach hang di diéu kién vé thu nhap dugc hudng

chiét khau 15% cho héa don tién nudc clia ho. & du diéu

kién, quy vi can dap Ung nhirng yéu cau sau:

» Hoa don clia Cong Ty San Jose Water phai diing tén quy Vi
hodc quy vi phai l1a ngudi thué nha cé déng hé nudc nhanh
trong moét khu nha di déng.

» Quy vi khéng dudc tuyén bé 1a ngudi phu thudc trén to
khai thué cla ngudi khac.

* Quy vi phai nop lai don xin mdi khi quy vi chuyén nha.

* Quy Vi phai théng bao cho Céng Ty Nudc San Jose Water
trong vong 30 ngay néu quy vi khong da diéu kién tham
gia CAP.

Tim hiéu thém: sjwater.com/cap

CANH BAO LUA
DAO TRUC TIEP

Mot s6 dbi tuong gid danh
nhan vién SJW cé thé dén
nha hoac ca s kinh doanh
cla quy vi nham: lay théong tin
thé tin dung, thuc hién thanh
todn gid mao, yéu cau thanh
todn cho dich vu khéng can
thiét, hodc tim cach xam nhap
vao tu gia clia quy vi.

SJW sé tuyét déi khédng dé nghi
quy vi thanh todn cho mét ca nhan
cu thé hodc tai moét dia diém cu thé
va nhén vién cla ching téi sé

khéng dén nha quy vi dé thu tién.

Truy cap trang web sau dé biét
thém théng tin:
sjwater.com/person-scams
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