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THANGTU 2024 HO SO BIEU GIA CHUNG (GRC) — NAM THU 3
CHUONG TRINH HO TRO KHACH HANG (CAP) :Jjj SAN JOSE WATER

KIEM TRA RO RI NHA VE SINH

B]n Tin San Jose Water

NGAY HOI NGHE NGHIEP TA|
WASHINGTON ELEMENTARY

Mgi day San Jose Water (SJW) da tham du Ngay Hoi Nghé Nghiép tai Washington Elementary.
Chuing t6i da rat vui khi dugc gido duc cho hoc sinh vé nhiing con dudng su nghiép khac nhau tai
SJW, tang xe mé hinh ctia SJW, cho hoc sinh dugc thir giay va do lao dong va tham chi ngoi trong
xe cla chung téi. Va sau dé coi xe kéu rét nhiéu!
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Nhan tin téic méi nhat vé SJW truc tiép téi Hop Thu Dén cha quy vi. Truy
cap vao day dé dang ky nhan thong tin cap nhat: sjwater.com/e-news
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KI E M N UO'C H O SO B | EU Bét dau tir ngay 1 Thang Giéng, 2024, nhiing thay déi vé

biéu gia ctia chuing t6i da dugc thuc hién. Xin luu y ring Uy

G |A C H U N G Ban Tién ich Cong Cong California (California Public Utilities

Commission, CPUC) chdp thudn tat ca cac thay déi vé biéu

6 (G RC) — gid. Nam 2024 la nam thu ba ap dung GRC (General Rate

Case) hién tai (2022-2024). Khach hang trung binh s dung

NAM TH U 3 11 CCF sé ghi nhan téng muc tang hoa don $4.72 (tucng

duong 4.14%) méi thang hodc $0.16 mbi ngay. Tim hiéu thém
tai: sjwater.com/2024Rates
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Quy vi muén dam bao ngoai quy vi, sé c6 ngudi biét vé viéc cat nudc trude khi diéu dé xay ra?
Quy vi c6 thé chi dinh ban bg, thanh vién gia dinh hay hang xém nhan ban sao ctia bat ky théng
bao ngat dich vu nao do khong thanh toan. Ngusi dé sé dugc théng bao trudc khi cat nudc. Xin
luu y ngudi quy vi chi dinh KHONG chiu trach nhiém tai chanh déi vsi hoa don clia quy vi. Tim hiéu
thém tai: sjwater.com/third-party-notification

NOP DON HO
SO BIEU GIA
CHUNG —
2025-2027

SJW da ndép don xin Hé So Bi€u Gia
Chung (GRC) nam 2025 lén Uy Ban
Tién Ich Céng Cong California (CPUC)
dé dé nghi biéu gia méi trong nam
2025, 2026 va 2027. Ba nam mot lan,
cac cong ty cap nudc do CPUC quan ly
phai ndp ho so dé dam béo biéu gia
phan anh chinh xac chi phi cung cap
dich vu. Pon xin dé xuat chuong trinh
dau tu von tri gia $540 triéu trong 3
nam dé dam bdo hé théng nudc c6
kha nang chéng chiu phuc vu khach
hang va cong déng dia phuong cla
chuiing t6i. Chi tiéu vén than trong va
nhat quan 1a can thiét dé dam bao
nudc uéng sach va moi trudng trong
lanh hon. Hay tim hiéu thém:
sjwater.com/GRC2025

CHUONG TRINH HO TRO RO RINHO CO
KHACH HANG (CAP) THE GAY TON

. KEM LON
Chuong Trinh Ho Trg Khach Hang (Customer Afsistance Program, Theo Co Quan Bao V& Méi
CAP) ctia SJW cung cip muic chiét khdu 15% téng héa don nuéc Tt e ;
cho khach hang dua diéu kién vé thu nhap. Dé du diéu kién, quy T o e
vi can dap ting nhimng yéu } Agency, EPA), céc hé gia

cau sau: dinh Hoa Ky lang phi gan

1 ty gallon nuéc do ro ri
trong nha. Va trong s6 tat ca
cacrori co thé xdy ra, ro i tur
nha vé sinh cia quy vi la phd
bién nhat, lang phi téi
72,000 gallon méi nam. Hay
tim hiéu thém: sjwater.com/
toiletleakcheck

Hoda don cla San Jose
Water phai diing tén quy
vi hodc quy vi phaila
ngudi thué nha c6 déng
hé nudc nhanh trong mét ‘ T
khu nha di déng.

+ Quy vi khdng dugc tuyén
b6 la ngudi phu thudc
trén t& khai thué cta
ngudi khac.

Cach kiém tra ro ri
nha vé sinh

CHO MAU
THUC PHAM
VAO KET
NUGC

+ Quy vi phainép lai don
xin méi khi chuyén nha.

+ Quy vi phai théng bdo
cho San Jose Water trong
vong 30 ngay néu quy vi NE—
khoéng hoi du diéu kién tham gia CAP. MAUTRONG

THAN BONTHI
COTHE BIRORI

Hay tim hiéu thém: sjwater.com/CAP

Dé& xem phién ban dién t& cGa t& roi hda don nay, KET NGIVOI n X m
hay truy cap sjwater.com/toroihoadon CHUNG TOI:

To see a digital version of this bill insert, visit

sjwater.com/bill-insert

Para consultar la version digital de este inserto

@sjwaterco sjwater @sjwaterco San Jose Water

LIEN HE V&I CHUNG TOI:

de factura, visite sjwater.com/avisodefactura ¢ (408) 279.7900
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