THAY DOI NGUON NUSGC
CACH THANH TOAN HOA BON MOI
CHUNG TAY CUU TRO CHAY RUNG O HAWAII

NHAN VIEN NOI BAT: EDGAR VASQUEZ :Jjj SAN JOSE WATER

THANG MUOI MOT NAM 2023 -
THANG GIENG NAM 2024

Ban Tin San Jose \Water

THAY DOI NGUON NUGC — NHA MAY XU LY
NUCGC SANTA TERESA WATER TREATMENT

Vao Thi Tu, ngay 1 Thang Mudi Mét, 2023, ngam khoéng chia fluoride tai dia phuong dé
cac khach hang cta SJW do nha may Santa dap ng nhu cau cta hé théng. Muic fluoride
Teresa Water Treatment phuc vu da chuyén tu téi uu nam trong khoang 0.6-1.2 mg/L. Trong
st dung nuéc mit sang nudc ngam do Valley qua trinh thay d6i nguén nudc, khach hang

Water ngiing hoat d6ng nha may dé bao tri sé nhan dugc nudc c6 ham lugng florua dudi
dinh ky. SJW sé sir dung nguén cap nuéc pham vi téi uu 13 0.6 mg/L va c6 thé gan dén

muc 0.1-0.3 mg/L do mot
lugng nho florua xuat hién ty
nhién trong nudc ngam.

SJW va Valley Water du kién
sé tiép tuc hoat déng cap
nudc binh thudgng vao Chu
Nhat, ngay 28 Thang Tu, 2024.

Thay P6i Ngudn Nudc
Khu Vuc Santa Teresa

CAM ON QUY DA CO CACH THANH TOAN
VI DATIET HOA BON MJ

Tan hudng thanh toan héa don truc tuyén 24 gié tién lgi.

2 z Bén canh viéc chdp nhan céac thé tin dung phé bién, quy vi PayPal

KI E M N UOC con cé tuy chon st dung Venmo, Apple Pay, PayPal va

Google Pay. Néu quy vi da la khach hang thanh toén tu
déng, tai khoan ctia quy vi sé tiép tuc dugc thanh todn
6 ma khong can thuc hién bat ky hanh dong nao. Néu quy venmo
vi muén thay déi théng tin thanh toan hodc xem héa don

clia minh, quy vi sé can phai dang ky trén c6ng théng tin
khach hang mdi tai sjwater.com/Payments.



https://www.sjwater.com/payments

THANG MUOI MOT NAM 2023 -

JJJJ SAN JOSE WATER

THANG GIENG NAM 2024

NHAC NHO TUGITIEU VAO
MUA DONG
Vao nhiing thadng &m uét han nay, néu quy vi chua diéu chinh bo

hen gid tudi tiéu thi hay nhé lam vay. Hay @& Me Thién Nhién
thay quy vi lo viéc tuéi tiéu!

CHUNG TAY CUU
RUNG O A
HAWAII k"

Nhing gi chiing ta da chiing kién
trong vu chdy riing & Hawaii that
tham khéc. Nhiéu ngudsi da thiét

mvang vfa céng dong chiu t!ﬂét h?i N HAN \/l EN Nél BAT
ndng né. San Jose Water da quyén EDGAR \/ASQU EZ

g6p cho Hawaii Community

.....

Foundation va Maui Food Bank. Edgar gia nhap SJW vao nam 2017 va la - ‘A‘ .

Ca hai t6 chuic nay déu dang cung Truéng bd phan Hé Théng Phan Phéi Ul g

cap ngudn luc dé ting phé va khic (Distribution System) chiju trach nhiém xac Vieccua minh

phuc tham hoa. dinh vi tri cac dudng 6ng dan nudc, dich vu va an.llhugng truc TANG BIEU GIA
déng hé do, van hanh van va thuc hién tit may tiép dén mol NAM 2024
theo yéu cau. Khi gap g& Edgar, quy vi chic ngudi va téi rat
ch4n sé nhan thay niém dam mé cong viéc clia  [RIUECATRLITE C6 hiéu luc tirngay )
6ng va co hdi gitip 6ng phung su moi ngudi khi [EKeIREIKERIREY 1Thang Giéng, 2024, biéu
lam cong viéc nay. B gia theo lugng st dung va

] ) ) phi dich vu trén héa don

Khi thuc hién tat mdy dé bao tri hé thdng, Edgar nhanh chéng xac clia quy vi sé thay déi.
dinh truéc moi van dé dé viéc tdt méy dién ra trong thai gian ngan Khéch hang trung binh st
nhat c6 thé va khoéng gay bat tién cho khach hang. Khi khach hang dung 11 CCF s& ghi nhan
thay Edgar tién hanh tat may tai khu cta ho, éng sé noi“khi khach t8ng muic ting hda don
hang chay ra ctia hdi vé dich vu nudc, ho sé ngac nhién khi biét toi da $4.72/thang, tuong duong

md& nudc tra lai!” $0.16 mbi ngay.

Dé xem phién ban dién tt cla t& roi héa don nay, KET NOI VG n X m
hay truy cap sjwater.com/toroihoadon CHUNGTOL:
@sjwaterco sjwater @sjwaterco San Jose Water

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

LIEN HE V&I CHUNG TOI:

Para consultar la version digital de este inserto
de factura, visite sjwater.com/avisodefactura ¢ (408) 279.7900
EBEEAKBIERNB TR, 55 S sjwater.com

sjwater.com/ﬂ&iﬁﬁ & customer.service@sjwater.com
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