
110 W. Taylor Street
San Jose, CA 95110‐2131 

November 17, 2023 

California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 

Advice Letter No. 604 

To Whom It May Concern: 

San Jose Water Company (U-168-W) (SJWC) hereby transmits for filing the following changes 
in tariff schedules applicable to its service area and which are attached here to: 

Cal. P.U.C  
Sheet No. 

Title of Sheet Cancelling Cal. P.U.C. 
Sheet No. 

2281-W Schedule No. AMI 
2282-W Table of Contents 2280-W 

These tariffs are submitted pursuant to General Order No. 96-B.  Pursuant to General Order No. 
96-B Water Industry Rule 7.3.2.(4), this advice letter is designated a Tier II Advice Letter.

Purpose 
SJWC hereby respectfully requests authorization to establish an opt-out tariff for Advance 
Metering Infrastructure (AMI).  

The authorization of an AMI opt-out tariff was provided in Decision No. (D.) 22-08-013. 

Background 
Per the Settlement Agreement between SJWC and the Public Advocates Office (Cal Advocates) 
authorized in Commission D.22-08-013 Section C.a.(2): 

Customers/subscribers can opt-out of the AMI program and associated 
engagement at their discretion and the opted-out customer/subscribers shall be 
excluded from any enrollment calculation. 

Once AMI is fully deployed, SJWC will no longer be manually reading meters.  However, if a 
customer decides to opt-out of AMI, they will have to pay a monthly fee for manual meter 
reading services.  For 2024, the meter reading fee is $25/month and the meter removal fee is $36.  



SJWC will file a Tier 1 advice letter annually to adjust rates in accordance with the labor 
inflation rate published by the Public Advocates Office. 

Effective Date 
January 1, 2024 

Protests and Responses 

Anyone may respond to or protest this advice letter. A response does not oppose the filing but 
presents information that may prove useful to the Commission in evaluating the advice letter.  A 
protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based. These grounds may include the following: 

1) The utility did not properly serve or give notice of the advice letter;
2) The relief requested in the advice letter would violate statute or

Commission order, or is not authorized by statute or Commission
order on which the utility relies;

3) The analysis, calculations, or data in the advice letter contain material
error or omissions;

4) The relief requested in the advice letter is pending before the
Commission in a formal proceeding;

5) The relief requested in the advice letter requires consideration in a
formal hearing, or is otherwise inappropriate for the advice letter
process; or

6) The relief requested in the advice letter is unjust, unreasonable, or
discriminatory (provided that such a protest may not be made where it
would require relitigating a prior order of the Commission).

A response or protest must be made in writing or by electronic mail and must be received by the 
Water Division within 20 days of the date this advice letter is filed. The address for mailing or 
delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue 
San Francisco, CA 94102 
water_division@cpuc.ca.gov 

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy of the protest by mail to us, addressed to:   

Regulatory Affairs 
San Jose Water Company 
110 West Taylor Street 
San Jose, California 95196 
Fax 408.279.7934 
regulatoryaffairs@sjwater.com. 



 

 

The advice letter process does not provide for any responses, protests or comments, except for 
the utility’s reply, after the 20-day comment period.     
 
In compliance with General Order 96-B public notice of this filing is not required.  In 
compliance with Paragraph 4.3 of General Order 96-B, a copy of this advice letter has been 
electronically delivered to all interested and affected parties as detailed in Service List. 
 
SJWC has Advice Letters 600, 602, and 603 pending before the Commission.  This filing will 
not cause the withdrawal of service, nor conflict with other schedules or rules. 
 
 
 
Very truly yours, 
 
 
NANCI TRAN 
Manager of Regulatory Affairs  



Issued by (To be inserted by utility) 

Advice No.  604 

Dec. No.   22-06-013

JOHN TANG 
Vice President, 
Regulatory Affairs 

TITLE 

(To be inserted by Cal. P.U.C.) 

DateFiled      
Effective       
 Resolution No. 

SAN JOSE WATER COMPANY (U168W) Revised 
San Jose, California Canceling Revised 

Cal. P.U.C. Sheet No. 2281-W  
Cal. P.U.C. Sheet No.  

Schedule No. AMI 

ADVANCE METERING 
INFRASTRUCTURE (AMI)

OPT-OUT FEE

APPLICABILITY 

This surcharge applies to all metered water customers who opt-out of AMI meter reading 
service.

TERRITORY 

 This schedule is applicable within the entire territory served by the utility. 

RATES 

Monthly Meter Reading Fee - $25.00

(N)

Removal/Re-Installation of AMI Meter - $36.00

(N)

SPECIAL CONDTIONS
1. Rates will be adjusted annually on January 1st base on the labor inflation rate 

published by the Public Advocates Office.

2. All bills are subject to the reimbursement fee set forth on Schedule No. UF.



SAN JOSE WATER COMPANY (U168W) Revised 
San Jose, California Canceling Revised 

Cal. P.U.C. Sheet No. 2282-W 
Cal. P.U.C. Sheet No. 2280-W 

TABLE OF CONTENTS 
The following listed tariff sheets contain all effective rates, rules 
and regulations affecting the rates and service of the Utility, together 
with information relating thereto: 

C.P.U.C.
Subject Matter of Sheet Sheet No.

Title 
Table of Contents 

1495-W 
2282-W, 2161-W and 2251-W 

Preliminary Statement 

Service Area Map Locator 1266-W 
Service Area Map Locator, Index 
Map of Areas with Special Pressure and FireFlow Conditions 
Index to Map of Areas With 

Special Pressure and FireFlow Conditions 

Rate Schedules: 
Schedule No. 1, General Metered Service 
Schedule No. 1B, General Metered Service 

With Automatic Fire Sprinkler System 
Schedule No. 1C, General Metered Service 

2275-W 
2116-W 

1079-W,2117-W 
1082-W, 1087-W and1404-W 

2265-W, 2255-W and 2238-W 

2266-W, 1741-W, 2183-W, 2239-W 
2267-W, 1952-W, 1884-W and 

2184-W, 2240-W 
2268-W and 2187-W 

1118-W and 1094-W 
152-W 

2131-W,2132-W,2133-W 
2134-W,2149-W, 2136-W,2137-W 

2138-W, 2139-W, 2146-W 
2269-W, 2259-W, 2241-W, 

2270-W,2242-W 

Mountain District 
Schedule No. 4, Private Fire Service 
Schedule No. 9C, Construction and Other 
Temporary Metered Service 

Schedule No. 10R, Service to Employees 
Schedule No. 14.1 Water Shortage Contingency Plan with 
Staged Mandatory Reductions and 
Drought Surcharges 
Schedule No. RW, Raw Water Metered Service 
Schedule No. RCW, Recycled Water Metered Service 
Schedule No. UF, Surcharge to Fund Public 
 Utilities Commission, Reimbursement Fee

Schedule No. CAP, Customer Assistance Program 

List of Contracts and Deviations 

Rules: 
No. 1 - Definitions 
No. 2 - Description of Service 
No. 3 - Application for Service 
No. 4 - Contracts 

2 2 3 4-W 

2248-W and 2056-W 

2246-W and 2261-W 

2064-W and 2065-W 
525-W 

2143-W, 2144-W 
352-W 

No. 5 - Special Information Required on Forms 2066-W, 2067-W and 2068-W-W 
No. 6 - Establishment and Re-establishment of Credit 354-W 
No. 7 - Deposits 355-W and356-W 
No. 8 - Notices 2069-W, 2070-W and2017-W 
No. 9 - Rendering and Payment of Bills 2188-W, 2189-W and 2190-W 

(Continued) 

Issued by (To be inserted by Cal. P.U.C.) 

JOHN TANG 
Vice President, 

Date Filed 
Effective 

(To be inserted by utility) 

Advice No. 603

 Dec. No. Regulatory Affairs Resolution No. 

919-W, 1303-W, 2032-W, 2212-W, 2213-W, 2035-W, 2058-W, 2037-W
2277-W, 2040-W, 2041-W, 2215-W,2087-W, 2125-W, 2155-W,
2216-W, 2217-W, 2236-W, 2252-W, 2263-W, 2279-W

(C)

Schedule No. AMI, AMI Opt-Out Fee 2281-W (N)



SAN JOSE WATER COMPANY (U-168-W)

ADVICE LETTER 604 SERVICE LIST

Big Redwood Park Water 
Brush & Old Well Mutual Water Company 
Cal Water 
City of Campbell 
City of Cupertino City Attorney 
City of Cupertino Director of Public Works 
City of Milpitas 
City of Milpitas 
City of Monte Sereno 
City of Monte Sereno 
City of Santa Clara 
City of San Jose 
City of Saratoga 
County of Santa Clara 
DB Davis 
Dept. of Water Resources, Safe Drinking Water Office 
Valley Water 
Gillette Mutual Water Company 
Gillette Mutual Water Company 
Gillette Mutual Water Company 
Great Oaks Water 
Great Oaks Water 
Cal Water 
James Hunter 
City of Cupertino 
Public Advocates Office 
Public Advocates Office 
Mountain Springs Mutual Water Co. 
Mt. Summit Mutual Water Company 
Oakmount Mutual Water Company 
Patrick Kearns MD 
Raineri Mutual Water Company 
Ridge Mutual Water Company 
Rishi Kumar 
San Jose Mercury News 
Valley Water 
Valley Water 
Saratoga Heights Mutual Water Company 
SouthWest Water Company 
Stagecoach Mutual Water Company 
Summit West 
Summit West 
Town of Los Gatos Dir. of Public Works 
WRATES 
Villa Del Monte 

waldoburford@gmail.com; 
johan.overby@gmail.com; 
cwsrates@calwater.com; 
publicworks@cityofcampbell.com; 
cityattorney@cupertino.org; 
chadm@cupertino.org; 
tndah@ci.milpitas.ca.gov; 
nthomas@milpitas.gov; 
steve@cityofmontesereno.org; 
bmekechuk@cityofmontesereno.org; 
water@santaclaraca.gov; 
jeffrey.provenzano@sanjoseca.gov; 
jcherbone@saratoga.ca.us; 
county.counsel@cco.sccgov.org; 
dbdavis@rockwellcollins.com; 
sdwo@water.ca.gov; 
dtaylor@valleywater.org; 
gapowerz@gmail.com; 
goldiey@pacbell.net; 
keyoung@pacbell.net; 
jroeder@greatoakswater.com; 
jliem@greatoakswater.com; 
jpolanco@calwater.com; 
j88hunter882@gmail.com; 
KirstenS@cupertino.org; 
mukunda.dawadi@cpuc.ca.gov; 
PublicAdvocatesWater@cpuc.ca.gov; 
Lorenroy@icloud.com; 
wshoefler@comcast.net; 
gortiz12@comcast.net; 
pjk3@comcast.net; 
info@rainerimutual.org; 
pmantey@yahoo.com; 
rkumar@saratoga.ca.us; 
progers@bayareanewsgroup.com; 
afulcher@valleywater.org; 
abaker@valleywater.org; 
sjw@shmwc.org; 
 kcarlson@swwc.com; 
stagecoachroadMWC@gmail.com; 
RJonesPE@aol.com; 
board@summitwest.org; 
ppw@losgatosca.gov; 
rita_benton@ymail.com; 
mntmom33@comcast.net; 
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