Dw An Thi Céng
Redwood Estates

CAP NHAT THI CONG:
REDWOOD ESTATES

Tl dau Thang Sau, West Valley Construction
da bt dau 13p dat dudng 6ng dan nudc mdi va
cac dich vy trén nhiéu tuyén phé khac nhau tai
khu Redwood Estates, Los Gatos va sé tiép tuc
cdng tac nay trong nhirng thang tdi.

Thure hién thay SJW, cdng viéc nay la mét phan
trong khodn dau tu $100 triéu cda chdng t6i dé
cai thién va nang cap cd s ha tang mbi nam,
thuc hién cam két ddm bao dich vu nudc bén
virng, dang tin cay cho khach hang trong nhiéu
thé hé tdi.

Néu bat ky cu dan nao trong khu vure bi anh
hudng c6 thac mac vé cac hoat dong thi cong,
chuing t6i khuyén khich lién hé véi bd phan Dich
Vu Cham S6c Khach Hang.

SJW HAPPENINGS:

DANG KY BAN TIN KHACH HANG
CUA CHUNG TOI

Nhan tin tdc md&i nhat vé SJW
truc tiép téi Hop Thu Dén cla
quy vi. Truy cap vao day dé
dang ky nhan théng tin cap
nhat: sjwater.com/e-news

JJJJ SAN JOSE WATER

THU TU CHU TICH
ANDY GERE

Cha Tich SUW Andy Gere phét bi€u vé tinh
trang han han dugc tuyén bo tai Quan Santa
Clara. Hay doc thu gtri khach hang SJW clia 6ng
Andy Gere vé phuong thirc tu duy vé cdng tac
bdo tén trong tuong lai tai:
sjwater.com/letter-sjw-president-andy-gere.

Dé xem phién ban dién tl cha t& roi hda don nay,
hay truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la version digital de este inserto
de factura, visite sjwater.com/avisodefactura
HETEARKEEINEFIRE, 1558
sjwater.com/M B IHTR
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Dugc lam tir 10% thanh phén téi ché. Thang Bay - Thang Tam nam 2023
30316-1-0088

NANG CAP CO SO HA TANG:
CAC BE CHUA
COLUMBINE

Hai bé chlra nudce 5.1 triéu gallon hién thay thé
ho chira dap dat 19.6 triéu gallon da dugc xay
dung vao nam 1963 sap hét thai han str dung.
BE chlra dau tién da dugc dua vao str dung hoi
Thang Nam nam 2022. BE chira thi hai da dugc
dua vao str dung tlr Thang Sau nam 2023. Cac
bé& mai c6 strc chira thdp hon (ngudi dan da sur
dung it nudc han trong 30 nam qua, mac du
dan s6 da tang 29%). Cac bé nho hon tao diéu
kién gidm thaoi gian luu trlr nude trung binh,
gilp cai thién chat lugng va mui vi nudc. Ngoai
ra, viéc ¢ hai bé chlra cho phép dong mot bé
chira trong thai gian it str dung dé vé sinh va
stra chira.
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NHAN VIEN NOI BAT:
ANH TRAN

Bat clr ai @& may man dén Meter Shop (Clra Hang
Dong H6 Do) clia SJW ¢b |é déu biét dén Gidam
Sat Anh Tran than thién, tan tam va da tai cla

clra hang.

La nhan vién SJW subt hon 23 nam, Anh ban
dau la chuyén gia bd phan Cong Nghé Thong Tin
va cudi cung da phu trach Meter Shop va bd
phan Meter Reading (BPoc Bong HO Do) vdi vai
tro dugc tao riéng cho nén tang va bd ky nang
ddc dao cla ba. Véi bang cap trong linh vuc Hé
Thong Théng Tin Quan Ly va Tiép Thi (Marketing
and Management Information Systems) cla
DPai Hoc San José State University (SJSU) va
bang MBA cla University of Phoenix, Anh da
g6p phan ty dong hoda va cap nhat cac quy trinh
va hé théng Boc Béng H6 Po. Ba tham du nhiéu
hoi nghi mdi nam dé cap nhat tat cd nhirng tién
b6 mai nhéat trong cdng nghé do ludng, gilip bo
phan san sang chuyén déi lién tuc sang Ca S& Ha
Tang Bo Ludong Tién Tién (Advanced Metering
Infrastructure, AMI).

Ngoai cong viéc, Anh c6 nhiéu dam mé, bao gém
du lich, thuéng thirc ca phé, lam vudn, thiét ké noi
that, choi dan mandolin va violon. Mot trong
nhing s thich clia ba la chai dan mandolin trong
vuon (st dung nudc tiét kiém!) cda ba va khép lai
mot ngay bén ho ca koi vao budi téi.

Cam on ba d3 la trudng nhom xuat sac cla
ching téi!

DA CO BAO CAO =
CHAT LUONG
NUOC NAM 2022

PE nhin lai dif liéu nudc trong nam ngoai clia SJW,

hay xem Bao Cao Niém Tin Tiéu Dung (Consumer
Confidence Report, CCR) hang nam mdi nhat tai
sjwater.com/CCR. Bao cdo bao gom cac thong tin
chi tiét vé nguén nudc va chat lugng nudc quy vi str

dung so véi tiéu chuan Ti€u Bang. SJW rat vui
mung théng bao rang nudc may clia quy vi da dap
g tat ca cac tiéu chuan strc khde chinh vé nudc
uoéng clia Co Quan Bao V& Mai Trudng Hoa Ky
(United States Environmental Protection
Agency, USEPA) va Tiéu Bang ndm 2022.

CHUONG TRINH HO
TRO NUOC CHO HO GIA
DINH THU NHAP THAP
CALIFORNIA (LIHWAP)

LIHWAP do lién bang tai trg cung cap ho trg tai
chinh 1én dén $15,000 cho ngudi dan California
hoi da diéu kién thu nhap dé gidp quan ly chi phi
héa don nudc sinh hoat cla ho. SUW dang phoi
hop véi Sacred Heart Community Services

dé dam bao khach hang biét vé chuong trinh
quan trong nay. P& tim hiéu thém, hay goi

(408) 916-5014, truy cap
sacredheartcs.org/utility-assistance hoic email:
waterassistance@sacredheartcs.org

THEM NHIEU LUA CHON
THANH TOAN HOA DON
NUOC CHUA TUNG CO!

Bén canh viéc ra mat CheckFreePay®, phuong
thirc thanh todn tién mat maéi & nhiéu dia diém,
ching t6i con cung cdp mot s6 lya chon thanh
toan khac cho quy vi — hdy lua chon phuong thirc
thuan tién nhat cho quy vi! Tim hi€u cach dang ky
tai khoan, thuc hién thanh todn mot 1an hodc
thanh toan ty déng va cac ndi dung khac tai:
sjwater.com/customer-care/billing-payment
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