STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

May 30, 2023

John Tang

Vice President of Regulatory Affairs
San Jose Water Company

110 West Taylor Street

San Jose, CA 95110-2131

Dear Mr. Tang,

The Water Division of the California Public Utilities Commission has approved San Jose
Water Company’s Advice Letter No. 594, filed on April 27, 2023, regarding authorization to
Update CAP income eligibility guidelines.

Enclosed are copies of the following revised tariff sheets, effective June 1, 2023, for the utility’s
files:

P.U.C. Sheet
No. Title of Sheet

2248-W Schedule CAP
Customer Assistance Program

2249-W Form No. 23 — Notice and Application for
the Customer Assistance Program

2250-W Table of Contents

2251-W Table of Contents (Continued)

Please contact Eustace Ednacot at ERE@cpuc.ca.gov or 415-703-1492, if you have any
questions.

Thank you.

Enclosures



SAN JOSE WATER COMPANY Revised Cal. P.U.C. Sheet No. 2248-W

(U168W)
San Jose’ California Cancelinq Revised Cal. P.U.C. Sheet No. 2170-W

Schedule CAP
CUSTOMER ASSISTANCE PROGRAM (CAP)

APPLICABILITY

Applicable to residential water service for domestic use furnished

to residential low-income households where the customer meets all

the Special Conditions of this rate schedule.
TERRITORY

Portions of Cupertino, San Jose, and Santa Clara, and in Campbell,

Los Gatos, Monte Sereno, and Saratoga and in contiguous territory

in the County of Santa Clara.

RATES

A discount of 15% of the total water charges is deducted from the bill of
customers qualifying for and enrolling in the CAP program.

SPECIAL CONDITIONS

1. A residential low-income household is a household in which the total
gross annual income from all sources is no more than shown in the
table below, based on the number of persons in the household. Total
gross income shall include income from all sources, both taxable and

non-taxable.
CAP Income Qualification Guidelines (2023-24) )
Household Size  Total Gross Annual Income

1-2 $39,440 0]

3 $49,720 I

4 $60,000 I

5 $70,280 I

6 $80,560 I

7 $90,840 I

8 $101,120 I
Each Additional $10,280 )

2. Enrollment in PG&E'’s rate assistance CARE program, or

an application and eligibility declaration submitted on a form authorized
by the California Public Utilities Commission is required for each request
for service under this Schedule. Renewal of a customer’s eligibility
declaration will be required every two years or whenever requested by

the utility.
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 594 JOHN TANG Date Filed 04/27/2023
Vice President, Effective __ 06/01/2023
Dec. No. Regulatory Affairs Resolution No.

TITLE



SAN JOSE WATER COMPANY Revised Cal. P.U.C. Sheet No. 2249-W
(U168W)

San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2171-W

Form No. 23

NOTICE AND APPLICATION FOR THE CUSTOMER ASSISTANCE PROGRAM (CAP)

PLEASE REFER TO SAMPLE PAGES OF TARIFF BOOK

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 594 JOHN TANG Date Filed 04/27/2023
Vice President, Effective _ 06/01/2023
Dec. No. Regulatory Affairs Resolution No.

TITLE




JJBJ SAN JOSE WATER

Customer Assistance Program

PROGRAM DESCRIPTION

The California Public Utilities Commission
has authorized San Jose Water (SJW) to
implement a Customer Assistance Program
(CAP), formerly known as Water Rate
Assistance Program (WRAP). CAP is
intended to lessen the effects of water
rates on qualified participants. SUW’s CAP
provides a 15% discount on the total water
bill for customers eligible for the program
based upon the same income qualification
guidelines that are used by PG&E’s rate
assistance CARE program.

SJW’s program automatically qualifies
customers enrolled in PG&E’s rate assistance
CARE program. All other customers can
qualify by submitting the application
stating that your household meets the
income guidelines provided in this
application, or that you or someone in your
household is currently enrolled in one of
the public assistance programs outlined
in Section 2A of this application. Following
enrollment, you may be required to provide
proof of eligibility. The program also
extends eligibility to customers in mobile
homes behind master-meters.

In order to fund this program, SJW has
implemented a monthly surcharge of $1.45
per bill. The surcharge will be identified
separately on the customer bill and be
applied to all SUW customers who are not
participants of the CAP program.

PROGRAM QUALIFICATIONS

To qualify for the CAP discount you must
meet the following requirements:

* The San Jose Water bill must be in your
name or you must be a sub-metered tenant
in a mobile home park.

* You may not be claimed as a dependent
on another person’s tax return.

* You must reapply each time you move.

* You must notify San Jose Water within 30
days if you become ineligible for CAP.

* Your total gross annual income of all persons
living in your household cannot exceed the
limits below. Or, someone in your household
must be enrolled in one of the public
assistance programs in Section 2A.

CAP INCOME QUALIFICATION
GUIDELINES (2022-2023)

HOUSEHOLD TOTAL GROSS
SIZE ANNUAL INCOME
1-2 Persons $39,440
3 Persons $49,720
4 Persons $ 60,000
5 Persons $70,280
6 Persons $80,560
7 Persons $90,840
8 Persons $101,120
Each Additional $10,280
CAP APPLICATION

If you are eligible and would like to participate
in SUW’s Customer Assistance Program,
please complete the attached application
and send it to:

Customer Service

Customer Assistance Program
San Jose Water

10O W. Taylor Street

San Jose, CA 95110-9903

Or email this form to:
customer.service@sjwater.com



JJJJ SAN JOSE WATER

FORM NO. 23
Notice and Application for the
Customer Assistance Program (CAP)

APPLICATION FOR SAN JOSE WATER'S CUSTOMER
ASSISTANCE PROGRAM PRIMARY RESIDENTIAL CUSTOMER
(Please type or print)

| am a primary residential customer of
San Jose Water.
(Application must be in the name of the account holder)

Your name as shown on your San Jose Water account

Address where you receive water service

San Jose Water Account Number (10 digits)

Telephone no. (home): (work):

Email address:

Number of persons living + —
in your household:

D

Public Assistance Program Eligibility

Adults  Children ~ TOTAL
under 18

CHECK all programs you participate in, then
GO TO section 3

O Medicaid/Medi-Cal (under age 65)

[ Medicaid/Medi-Cal (age 65 and older)
1 Sssl

3 Food Stamps/SNAP

O LIHEAP/LIHWAP

a1 wWIC

[ Healthy Families A & B

3 TANF or Tribal TANF

[ NSL FREE Lunch Program

(7 Bureau of Indian Affairs General Assistance
[ Head Start Income Eligible (Tribal Only)

If you do not participate in any of the above programs,
GO TO section 2B

D

Household Income Eligibility

CHECK all sources of household income. You will
be enrolled in CAP depending on your household
size and income.

(3 Pensions
[ Social Security
(3 SSP, SSDI

O Interests/Dividends from: Savings Accounts, Stocks,
Bonds or Retirement Accounts

(3 Wages and/or Profits from Self-Employment

3 Rental or Royalty Income

(3 Unemployment Benefits

[ Disability or Workers Compensation Payments

(3 Scholarships, Grants or Other Aid for Living Expenses
3 Insurance or Legal Settlements

(3 Spousal or Child support

(3 Cash and/or Other Income

Total Annual Household Income

,
©

Declaration (Please read and sign)

| state that the information | have provided in
this application is true and correct. | agree to
provide proof of income if asked. | agree to
inform San Jose Water if | no longer qualify to
receive the discount. | understand that if | receive
the discount without qualifying for it, | may be
required to pay back the discount | received.

| understand that San Jose Water can share my
information with other utilities or their agents
to enroll me in their assistance programs.

X
Customer Signature Date
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JJBJ SAN JOSE WATER

Programa de asistencia al cliente

DESCRIPCION DEL PROGRAMA

La Comisién de Servicios Publicos de
California autorizé a San Jose Water (SJW)
a implementar un Programa de Asistencia al
Cliente (CAP), anteriormente conocido
como Programa de Asistencia para la Tarifa
del Agua (WRAP). ElI CAP esta destinado a
disminuir los efectos de las tarifas del agua
en los participantes calificados. El CAP de
SJW brinda un 15% de descuento en el total
a pagar de la factura del agua para los
clientes elegibles para el programa en
funcion de las mismas pautas de
calificacion de ingresos que utiliza PG&E
en su programa de descuento CARE.

El programa de SJW califica automaticamente
a los clientes inscritos en el programa de
descuentos CARE de PG&E. Todos los demas
clientes pueden calificar presentando la
solicitud que indica que su hogar cumple
con las pautas de ingresos provistas en esta
solicitud, o que usted o alguien en su hogar
estd actualmente inscrito en uno de los
programas de asistencia publica descritos
en la seccion 2A de esta solicitud. Después
de la inscripcion, es posible que deba
proporcionar una prueba de elegibilidad.

El programa también extiende la
elegibilidad a clientes en casas rodantes
detras de medidores maestros.

Con el fin de financiar este programa, SJW
cobra un recargo mensual de $1.45 por
factura. El recargo aparecera por separado
en la factura del cliente y se aplicara a
todos los clientes de SJW que no
participen en el programa CAP.

CALIFICACIONES DEL PROGRAMA

Para calificar para el descuento CAP debe
cumplir con los siguientes requisitos:

e La factura de San Jose Water debe estar a
su nombre, o debe ser un inquilino en un
pargue de casas rodantes con submedidores.

» Usted no puede figurar como dependiente
de otra persona en la declaracidn de
impuestos de dicha persona.

* Debe presentar una solicitud nueva cada
vez que se mude.

Debe notificar a San Jose Water en un
plazo de 30 dias si ya no redne los
requisitos para el CAP.

El total de los ingresos brutos anuales de
todas las personas que viven en su hogar
no puede exceder los siguientes limites.
O alguien en su hogar debe estar inscrito
en uno de los programas de asistencia
publica en la seccion 2A.

PAUTAS DE CALIFICACION DE
INGRESOS CAP (2022-2023)

TAMARNO DE TOTAL DE INGRESOS
LA FAMILIA BRUTOS ANUALES
1-2 personas $39,440

3 personas $49,720

4 personas $ 60,000

5 personas $70,280

6 personas $80,560

7 personas $90,840

8 personas $101,120
Cada persona adicional $10,280

SOLICITUD PARA CAP

Si usted reune los requisitos y desea participar
en el Programa de Asistencia al Cliente de SJW,
llene la solicitud adjunta y enviela a:

Customer Service

Customer Assistance Program
San Jose Water

10 W. Taylor Street

San Jose, CA 95110-9903

O envie este formulario por correo
electroénico a:
customer.service@sjwater.com



JJJJ SAN JOSE WATER

FORMULARIO N.° 23
Aviso y solicitud para el Programa
de Asistencia al Cliente (CAP)

SOLICITUD PARA EL PROGRAMA DE ASISTENCIA AL CLIENTE
DE SAN JOSE WATER CLIENTE RESIDENCIAL PRINCIPAL
(Escriba a maquina o en letra imprenta)

Soy un cliente residencial principal de
San Jose Water.
(La solicitud debe hacerse a nombre del titular de la cuenta)

Su nombre como figura en su cuenta de San Jose Water

Direccion en la que recibe el servicio de agua

Numero de cuenta de San Jose Water (10 digitos)

N.2 de teléfono (particular): (trabajo):

Direccién de correo electrénico:

Cantidad de personas + _
que viven en su casa:

Adultos Nifios TOTAL
menores de

@ 18 afios

Elegibilidad para el Programa de Asistencia Publica

MARQUE todos los programas en los que
participa y luego DIRIJASE A la seccion 3

1 Medicaid/Medi-Cal (menor de 65 afos)
(0 Medicaid/Medi-Cal (65 afios 0 mas)

0 SsI

3 Cupones para alimentos/SNAP

O LIHEAP/LIHWAP

0 wiIC

[ Healthy Families A & B

3 TANF o TANF tribal

[ Almuerzos GRATIS del Programa Nacional de
Almuerzos Escolares

[ Oficina de Asistencia General para Asuntos de Indigenas
[ Reune los requisitos para Head Start (solo Tribal)

Si no participa en ninguno de los programas anteriores,
DIRIJASE A la seccién 2B

D

Elegibilidad por ingresos familiares

MARQUE todas las fuentes de ingresos familiares.
Serd inscrito en CAP segun el tamano de su familia
Y SuUs ingresos.

(3 Pensiones
(3 Seguro social
(3 SSP, SSDI

O Intereses/dividendos de: Cuentas de ahorro, acciones,
bonos o cuentas de jubilacién

(3 Sueldos y/o ganancias obtenidas de un trabajo independiente
(3 Ingresos de rentas o por regalias

(3 Subsidios de desempleo

3 Indemnizaciones laborales o por discapacidad

(3 Becas, ayuda econdmica u otra ayuda para gastos
de manutencion

(3 Seguro o acuerdos legales
(3 Pension alimenticia para hijos o conyuge
(0 Pagos en efectivo y/u otros ingresos

Total de ingresos familiares anuales

,
3

Declaracion (lea y firme)

Declaro que la informacion proporcionada en esta
solicitud es verdadera y correcta. Acepto presentar
pruebas de los ingresos si se solicitan. Acepto informar a
San Jose Water si ya no califico para recibir el descuento.
Entiendo que, si recibo el descuento para el que no
califico, tendré que pagar el descuento que recibi.

Entiendo que San Jose Water puede compartir mi
informacién con otras empresas de servicios o con
sus representantes para inscribirme en sus programas
de asistencia.

X
Firma del cliente Fecha




JJBJ SAN JOSE WATER

Chuong Trinh Ho Trg Khach Hang

MO TA CHUONG TRINH

Uy Ban Tién Tich Cong Cong California da cho phép
Cong Ty Nudc San Jose (San Jose Water, SJW) trién
khai Chuang Trinh H6 Tro Khach Hang (Customer
Assistance Program, CAP), truéc day dugc goi la
Chuong Trinh Trg Gid Nudc (Water Rate Assistance
Program, WRAP). CAP nham muc dich giam bt tac
doéng cta gia nuéc dén nhiing ngudi tham gia du
diéu kién. Chuong trinh CAP clia SJW cung cép gidm
gia 15% trén tong hoa don tién nuéc cho khach
hang héi du diéu kién cho chuong trinh dua trén
cling cac nguyén tac vé diéu kién thu nhap dugc ap
dung trong chuong trinh CARE trg gia clla PG&E.

Chuang trinh cda SJW tu déng danh gia tinh du
diéu kién ctia khach hang da dugc ghi danh vao
chuong trinh CARE trg gia ctia PG&E. Tat ca khach
hang khac cé thé hoi du diéu kién bang cach gui
don cho biét gia dinh quy vi dap (ing cac nguyén tac
vé thu nhap dugc cung cap trong don nay hoac quy
vi hodc mot nguai trong gia dinh quy vi hién da
dugc ghi danh vao moét trong céc chuong trinh ho
trg cong cong dugc néu trong Phan 2A clia don
nay. Sau khi ghi danh, quy vi c6 thé dugc yéu cau
cung cdp bang ching vé tinh hoi da diéu kién.
Chuang trinh ciing ma rong kha nang da diéu kién
cho cac khach hang séng trong nha di déng dung
chung déng hé téng.

Dé& cap kinh phi cho chuong trinh nay, SIW da ap
dung khoan phu phi hang thiang la $1.45 cho méi
hoéa don. Phu phi sé dugc xac dinh riéng biét trén
héa don clia khach hang va dugc ap dung cho tét ca
khach hang SJW khéng tham gia chuong trinh CAP.

PIEU KIEN THAM GIA CHUONG TRINH
DE du diéu kién nhan giam gia CAP, quy vi phai dap
Uing cac yéu cau sau day:

« Hoda don ctia Cong Ty Nudc San Jose phai diing tén
quy vi hodc quy vi phai la ngusi thué nha co6 déng
hoé nuéc nhanh trong mét khu nha di déng.

+ Quy vi khong dugc tuyén bé la ngudi phu thudc
trén t& khai thué ciia ngudi khac.

« Quy vi phai ndp lai don xin mdi khi quy vi chuyén nha.

+ Quy vi phai thong bao cho Céng Ty Nudc San Jose
trong vong 30 ngay néu quy vi khong du diéu kién
tham gia CAP.

« Téng thu nhap hang ndm clia tat cd nhiing ngudi
s6ng trong gia dinh quy vi khéng dugc vugt qua
cac gidi han sau day. Hodc mét ngudi trong gia
dinh quy vi phdi dugc ghi danh vao mot trong cac
chuong trinh ho trg cdng cdng trong Phan 2A.

NGUYEN TAC VE PIEU KIEN

THU NHAP CAP (2022-2023)

QuUY MO TONG THU NHAP

HOGIA PINH HANG NAM
1-2 Ngudi $39,440

3 Ngudi $49,720

4 Nguoi $ 60,000

5 Ngudi $70,280

6 Nguoi $80,560

7 Nguoi $90,840

8 Nguai $101,120

Méi Lan B6 Sung $10,280

DON XIN THAM GIA CAP

Néu quy vi hdi du diéu kién va muén xin tham gia
Chuong Trinh HO Trg Khach Hang ctia SJW, vui long diéu
vao don dinh kém va gui dén:

Customer Service

Customer Assistance Program
San Jose Water

10 W. Taylor Street

San Jose, CA 95110-9903

Hoac gui biéu mau qua email dén:
customer.service@sjwater.com
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BIEU MAU SO 23
Thoéng Bao va Bon Xin Tham Gia
Chuong Trinh H6 Trg Khach Hang (CAP)

DON ~cUA KHACH HANG THUONG TRU CHO CHUONG TRINH
HO TRO KHACH HANG CUA CONG TY NUOC SAN JOSE
(Vui long danh may hoac in)

Toi la moét khach hang thuong trd ciia Cong Ty Nudc San Jose.

(DBon xin phai diing tén cla chu tai khoan)

Tén clia quy vi nhu dugc ghi trong tai khoan Cong Ty Nudc San Jose clia quy vi

Dia chi quy vi nhan dich vu nuéc

S6 Tai Khoan Cong Ty Nudc San Jose (10 chi s6)

S6 dién thoai (nha riéng): (co quan):
Dia chi email:

S6 ngudi dang séng trong + -
gia dinh quy vi:

Ngui Tréem TONG
16n dudi 18 tudi

D

Tinh B4 Diéu Kién Tham Gia Chuong Trinh H6 Trg Céng Cong

DANH DAU tat ca cac chuong trinh quy vi tham gia, sau do

DI DEN phan 3

3 Medicaid/Medi-Cal (dusi 65 tudi)

(0 Medicaid/Medi-Cal (65 tudi tr& 1én)

 ssi

(3 Phiéu Thyc Pham/SNAP

(3 LIHEAP/LIHWAP

a wicC

(7 Healthy Families A & B

(3 TANF hoéc Tribal TANF

[ Chuong Trinh Bita Trua MIEN PHi NSL

(7 H6 Trg Chung ctia Van Phong Phu Trach Cac Van Bé vé Ngudi
Anh-biéng

(3 Head Start - DU Diéu Kién Thu Nhap cho Chuong Trinh Khéi Dau
Sém (Chi Danh Cho B Lac)

Néu quy vi khéng tham gia bt ky chuong trinh nao néu trén,

hay DI DEN phan 2B

D

Tinh D0 Diéu Kién cta Thu Nhap Hé Gia Dinh

DANH DAU t4t ca cac nguén thu nhap hé gia dinh. Quy vi sé

dugc ghi danh vao chuong trinh CAP tly theo quy mé va thu

nhap ho gia dinh cta quy vi.

(3 Huu Tri

(3 An Sinh Xa Hoi

(3 SSP,SSDI

(3 Lai Sudt/C6 Tuc tur: Tai Khoan Tiét Kiém, C6 Phiéu, Tréi Phiéu
hodc Tai Khoan Huu Tri

(3 Luong va/hodc Lai Nhuan ti Hoat Dong Tu Doanh

(3 Thu Nhap Cho Thué hodc Thué Tai Nguyén

(3 Phc Lgi That Nghiép

(3 Khoan Thanh Toan Béi Thudng Lao Bdng hodc Khuyét Tat

(3 Hoc Béng, Tai Trg hodc Trg Gidip Khéc cho Chi Phi Sinh Hoat

(3 B6i Thudng Bao Hiém hodc Phéap Ly

(3 Hé trg ctia Vg Chong hodc Con Cai

(7 Tién Mat va’hodc Thu Nhap Khéc

Téng Thu Nhap Hé Gia Binh Hang Nam

,
©

Tuyén B6 (Vui long doc va ky tén)

Toi tuyén bé rang théng tin toi da cung cap trong don nay
la ding va chinh xac. Téi dong y cung cap bang ching thu
nhap néu dugc yéu cau. Téi dong y théng bao cho Cong Ty
Nudc San Jose néu tdi khéng con da diéu kién nhan giam
gia. Toi hiéu rdng néu t6i nhan dugc gidm gia ma khéng
déap Ung diéu kién, toi c6 thé phai tra lai s6 tién giam gia
da nhan.

Téi hiéu rang Cong Ty Nudc San Jose c6 thé chia sé théng
tin clia t6i vai cac cdng ty dich vu tién ich khac hodc cac
dai ly ctia ho dé ghi danh téi vao cac chuong trinh trg gitip
cula ho.

X
Chir Ky Khach Hang Ngay
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