JJBJ SAN JOSE WATER

Chuong Trinh Ho Trg Khach Hang

MO TA CHUONG TRINH

Uy Ban Tién Tich Cong Cong California da cho phép
Cong Ty Nudc San Jose (San Jose Water, SJW) trién
khai Chuang Trinh H6 Tro Khach Hang (Customer
Assistance Program, CAP), truéc day dugc goi la
Chuong Trinh Trg Gid Nudc (Water Rate Assistance
Program, WRAP). CAP nham muc dich giam bt tac
doéng cta gia nuéc dén nhiing ngudi tham gia du
diéu kién. Chuong trinh CAP clia SJW cung cép gidm
gia 15% trén tong hoa don tién nuéc cho khach
hang héi du diéu kién cho chuong trinh dua trén
cling cac nguyén tac vé diéu kién thu nhap dugc ap
dung trong chuong trinh CARE trg gia clla PG&E.

Chuang trinh cda SJW tu déng danh gia tinh du
diéu kién ctia khach hang da dugc ghi danh vao
chuong trinh CARE trg gia ctia PG&E. Tat ca khach
hang khac cé thé hoi du diéu kién bang cach gui
don cho biét gia dinh quy vi dap (ing cac nguyén tac
vé thu nhap dugc cung cap trong don nay hoac quy
vi hodc mot nguai trong gia dinh quy vi hién da
dugc ghi danh vao moét trong céc chuong trinh ho
trg cong cong dugc néu trong Phan 2A clia don
nay. Sau khi ghi danh, quy vi c6 thé dugc yéu cau
cung cdp bang ching vé tinh hoi da diéu kién.
Chuang trinh ciing ma rong kha nang da diéu kién
cho cac khach hang séng trong nha di déng dung
chung déng hé téng.

Dé& cap kinh phi cho chuong trinh nay, SIW da ap
dung khoan phu phi hang thiang la $1.45 cho méi
hoéa don. Phu phi sé dugc xac dinh riéng biét trén
héa don clia khach hang va dugc ap dung cho tét ca
khach hang SJW khéng tham gia chuong trinh CAP.

PIEU KIEN THAM GIA CHUONG TRINH
DE du diéu kién nhan giam gia CAP, quy vi phai dap
Uing cac yéu cau sau day:

« Hoda don ctia Cong Ty Nudc San Jose phai diing tén
quy vi hodc quy vi phai la ngusi thué nha co6 déng
hoé nuéc nhanh trong mét khu nha di déng.

+ Quy vi khong dugc tuyén bé la ngudi phu thudc
trén t& khai thué ciia ngudi khac.

« Quy vi phai ndp lai don xin méi khi quy vi chuyén nha.

« Quy vi phai thong bao cho Cong Ty Nudc San Jose
trong vong 30 ngay néu quy vi khong du diéu kién
tham gia CAP.

« Téng thu nhap hang ndm clia tat cd nhiing ngudi
s6ng trong gia dinh quy vi khéng dugc vugt qua
cac gidi han sau day. Hoac mét ngudi trong gia
dinh quy vi phdi dugc ghi danh vao mot trong cac
chuong trinh ho trg cong cdng trong Phan 2A.

NGUYEN TAC VE PIEU KIEN

THU NHAP CAP (2022-2023)

QuUY MO TONG THU NHAP
HOGIA PINH HANG NAM
1-2 Ngudi $ 39,440
3 Nguoi $49,720
4 Nguoi $60,000
5 Ngudi $70,280
6 Ngudi $ 80,560
7 Nguoi $ 90,840
8 Nguai $ 101,120
Méi Lan B6 Sung $ 10,280

DON XIN THAM GIA CAP

Néu quy vi hdi du diéu kién va muén xin tham gia
Chuong Trinh HO Trg Khach Hang ctia SJW, vui long diéu
vao don dinh kém va gui dén:

Customer Service

Customer Assistance Program
San Jose Water

10 W. Taylor Street

San Jose, CA 95110-9903

Hoac gui biéu mau qua email dén:
customer.service@sjwater.com



JJJJ SAN JOSE WATER

BIEU MAU SO 23
Thoéng Bao va Bon Xin Tham Gia
Chuong Trinh H6 Trg Khach Hang (CAP)

DON ~cUA KHACH HANG THUONG TRU CHO CHUONG TRINH
HO TRO KHACH HANG CUA CONG TY NUOC SAN JOSE
(Vui long danh may hoac in)

Toi la moét khach hang thuong trd ciia Cong Ty Nudc San Jose.

(DBon xin phai diing tén cla chu tai khoan)

Tén clia quy vi nhu dugc ghi trong tai khoan Cong Ty Nudc San Jose clia quy vi

Dia chi quy vi nhan dich vu nuéc

S6 Tai Khoan Cong Ty Nudc San Jose (10 chi s6)

S6 dién thoai (nha riéng): (co quan):
Dia chi email:

S6 ngudi dang séng trong + -
gia dinh quy vi:

Ngui Tréem TONG
16n dudi 18 tudi

D

Tinh B4 Diéu Kién Tham Gia Chuong Trinh H6 Trg Céng Cong

DANH DAU tat ca cac chuong trinh quy vi tham gia, sau do

DI DEN phan 3

3 Medicaid/Medi-Cal (dusi 65 tudi)

(0 Medicaid/Medi-Cal (65 tudi tr& 1én)

 ssi

(3 Phiéu Thyc Pham/SNAP

(3 LIHEAP/LIHWAP

a wicC

(7 Healthy Families A & B

(3 TANF hoéc Tribal TANF

[ Chuong Trinh Bita Trua MIEN PHi NSL

(7 H6 Trg Chung ctia Van Phong Phu Trach Cac Van Bé vé Ngudi
Anh-biéng

(3 Head Start - DU Diéu Kién Thu Nhap cho Chuong Trinh Khéi Dau
Sém (Chi Danh Cho B Lac)

Néu quy vi khéng tham gia bt ky chuong trinh nao néu trén,

hay DI DEN phan 2B

D

Tinh D0 Diéu Kién cta Thu Nhap Hé Gia Dinh

DANH DAU t4t ca cac nguén thu nhap hé gia dinh. Quy vi sé

dugc ghi danh vao chuong trinh CAP tly theo quy mé va thu

nhap ho gia dinh cta quy vi.

(3 Huu Tri

(3 An Sinh Xa Hoi

(3 SSP,SSDI

(3 Lai Sudt/C6 Tuc tur: Tai Khoan Tiét Kiém, C6 Phiéu, Tréi Phiéu
hodc Tai Khoan Huu Tri

(3 Luong va/hodc Lai Nhuan ti Hoat Dong Tu Doanh

(3 Thu Nhap Cho Thué hodc Thué Tai Nguyén

(3 Phc Lgi That Nghiép

(3 Khoan Thanh Toan Béi Thudng Lao Bdng hodc Khuyét Tat

(3 Hoc Béng, Tai Trg hodc Trg Gidip Khéc cho Chi Phi Sinh Hoat

(3 B6i Thudng Bao Hiém hodc Phéap Ly

(3 Hé trg ctia Vg Chong hodc Con Cai

(7 Tién Mat va’hodc Thu Nhap Khéc

Téng Thu Nhap Hé Gia Binh Hang Nam

,
©

Tuyén B6 (Vui long doc va ky tén)

Toi tuyén bé rang théng tin toi da cung cap trong don nay
la ding va chinh xac. Téi dong y cung cap bang ching thu
nhap néu dugc yéu cau. Téi dong y théng bao cho Cong Ty
Nudc San Jose néu tdi khéng con da diéu kién nhan giam
gia. Toi hiéu rdng néu t6i nhan dugc gidm gia ma khéng
déap Ung diéu kién, toi c6 thé phai tra lai s6 tién giam gia
da nhan.

Téi hiéu rang Cong Ty Nudc San Jose c6 thé chia sé théng
tin clia t6i vai cac cdng ty dich vu tién ich khac hodc cac
dai ly ctia ho dé ghi danh téi vao cac chuong trinh trg gitip
cula ho.

X
Chir Ky Khach Hang Ngay






