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Chung toi xin 16i vi bat ky
cham tré nao va cam on
quy vi da kién nhan.
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Doi ngii dich vu khach hang ctia chiing téi is hién
¢6 lugng cudc goi gia tang kem theo nhiing thach
thiic nhan su. Hai van dé nay dang lam tang thoi
gian chd may va phan héi. Ching t6i dang né luc
gidi quyét nhiing thach thic nay nham mang lai
trai nghiém khach hang tét hon. Trang web clia
chiing t6i la ngudn théng tin tuyét vai cho khéach
hang — hay thi kham pha cac lién két duéi day
dé dugc trg giip ngay vé thac mac cla quy vi.
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SJW HAPPENINGS:
DANG KY NHANBANTIN
DANH CHO KHACH HANG M|
CUA CHUNG TOI

Nhan tin téic mai nhat vé San Jose Water truc tiép tGi
Hop Thu Bén clia quy vi.

Truy cap vao day dé dang ky nhan théng tin cap nhat:
sjwater.com/E-news

Dé& xem phién ban dién tr ctia t& roi hda don nay,

hay truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la version digital de este inserto
de factura, visite sjwater.com/avisodefactura
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@sjwaterco sjwater @sjwaterco San Jose Water

LIEN HE VGI CHUNG TOI:

( 408.279.7900

@ sjwater.com

& customer.service@sjwater.com

Dugc lam tii 10% thanh phén téi ché. Thang Hai 2023 - Thang Tu 2023

30316-1-0086

JJJJ SAN JOSE WATER

HO SO BIEU GIA
CHUNG 2023

Nam thu 2 &p dung H6 Sa Biéu Gia Chung (General
Rate Case, GRC) bao gém nhiing thay d&i vé ca
biéu gia theo s6 luong va phi dich vu trén héa don
clia quy vi. Ngoai nhing thay d&i nay, con c6 mét
khoan phu phi tam thdi dugc gidm phi ctia Uy Ban
Dich VuTién ich Céng Céng California (California
Public Utilities Commission, CPUC). Trung binh,
khach hang st dung 11 CCF sé ghi nhan téng
muc tang hoa don $8.79 méi thang, tuong duong
$0.29 méi ngay, bao gébm phu phi tam thai.

Phu phi tam thai la bién phap dé “bét kip” biéu
gia cho phép da khong thu tir Thang Mot dén
Thang Muci 2022. Bay la khodn phu phi tam thai
sé co hiéu luc trong 12 thang ké tir ngay 1 Thang
Mét, 2023. Tim hiéu thém tai day:
sjwater.com/2023Rates
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QUY VI CAN TRO

GIUP THANH TOAN
HOA BDON NUGC?

Tiéu bang California c6 mét chuang trinh c6 thé hé
trg quy vi — Chuong Trinh H6 Trg Nuéc cho Ho
Gia Dinh Thu Nhap Théap. Quy vi c6 thé nhan phuc
loi mét lan 1én dén $2,000. San Jose Water khuyén
khich moi khach hang van dang gap kho khan
dang ky nhan ho trg nay. Goi (408) 916-5014 hoac
truy cap: sacredheartcs.org/utility-assistance

THONG BAO CHO
BEN THU BA

Quy vi mudn ddm bao ngoai quy vi, sé cé ngudi
biét vé viéc cat nudc trudce khi diéu d6 xay ra?
Quy vi ¢ thé chi dinh ban bg, thanh vién gia dinh
hay hang xdm nhan ban sao clia bat ky thong bao
ngat dich vu nao do khéng thanh toan. Ngusi dé
sé dugc thong bao trudc khi cat nudc. Xin luu y
ngudi quy vi chi dinh KHONG chiu trach nhiém tai
chinh déi véi héa don ctia quy vi. Tim hiéu thém
tai: sjwater.com/third-party-notification

SAN JOSE WATER
BUA TRE DEN
“y TRAI KHOA HOC

SJW mgi day da quyén gép $15,000 cho Truong
Tiéu Hoc Washington Elementary School ctia San
Jose dé giup 75 hoc sinh 16p ndm tham gia trai khoa
hoc vao mua xuan nay. Cau Lac B6 Rotary Club San
Jose da quyén gép thém $5,000 dé dam bao dai tho
toan bo chi phi. Hoc sinh sé di bé duang dai, trai
nghiém thién nhién va tim hiéu vé méi truéng
trong khung canh nui non tuyét dep.

THANH
TOAN HOA PON
TRUC TUYEN

Dung thé tin dung hoac thé ghi ng dé thanh
toan hoa don truc tuyén bat ky lic nao. Trang Lap
Héa Pon va Thanh Toan ctia ching téi 6 lién két
nhanh dén tinh nang Thanh Toan bang Thé Tin
Dung. Dé tim hiéu thém, hay truy cap:
sjwater.com/customer-care/billing-payment
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