NHAC NHO
TUOI TIEU VAO

Trong nhiing thang mua déng nay, hdy nhé
diéu chinh bé hen gid tuéi nuéc néu quy vi
chua lam vay. Hay dé Me Thién Nhién thay
quy vi lo viéc tudi tiéu!

QUY VI MUON KIEM TRA HE
THONG TUOI TIEU CUA MINH?

Truy cap sjwater.com/CATCH dé biét thém chi
tiét. Quy vi cling c6 thé lién hé véi ching téi dé 1én
lich hen tai customer.service@sjwater.com
hodc theo s6 (408) 279-7900.

SJWHAPPENINGS:
DANG KY NHAN BAN TIN KHACH
HANG MOI CUA CHUNG TOI

Nhan tin téic mai nhat vé San Jose Water truc ti€p t6i
HOp Thu Bén clia quy vi.

Truy cap vao day dé dang ky nhan théng tin cap nhat:

sjwater.com/E-news

Dé& xem phién ban dién tlr cta to roi hda don nay,
hay truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la version digital de este inserto
de factura, visite sjwater.com/avisodefactura
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LIEN HE VGI CHUNG TOI:

¢ 408.279.7900
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Dugc lam tir 10% Thang Mugi M6t nam 2022 - Thang Mot nam 2023
thanh phan téi ché. 30316-1-0084

JUBJ SAN JOSE WATER

HO SO BIEU GIA CHUNG

VA0 ngay 6 Thang Mudi, 2022, Uy Ban Tién ich Cong
Cong (California Public Utilities Commission,
CPUC) da phé duyét H6 Sa Biéu Gia Chung
(General Rate Case, GRC) ctia SJW cho giai doan
2022-2024. Bé trang trai chi phi cung cap
dich vu nudc chét lugng cao va dang tin cay,
CPUC da phé duyét muc tang doanh thu
6.03% cho nam 2022.

Tiép tuc dau tu vao hé théng nudc clia ching toi la
rat quan trong dé bao vé stic khde cong déng, hé trg
phét trién kinh té va mang lai chat lugng cudc séng
cao cho khach hang va cong déng. Tin tic ndi bat
gan day trén khap Hoa Ky cho thay thiéu dau tu vao
€0 s& ha tdng cap nudc c6 thé dan dén cac van dé
nghiém trong. Tim hiéu thém tai day:
sjwater.com/GRC2022-Year1

Hay xem céc Bac m& rong méi 1 va 2. Sit dung chua dén
12 CCF méi thang va tra muic gia thap hon!

TY LE PHAN
BACVA MUC GIAMGICUASIWTU | TRAM THAY
BAC NGAY 1 THANG MUGI MOT, 2022 | B6I MUCGIA

Co Cau Gia Muic Gia/CCF
1 0-6 CCF $4.0002 -6.36%
2 6-12 CCF $5.7175 -4.10%
3 Trén12 CCF $8.8213 15.28%
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QUY VI DANG GAP
KHO KHAN TRONG
VIEC THANH TOAN
HOA BON NUOC?

Tiéu bang California cé mot chuong trinh c6 thé hod
trg quy vi — Chuang Trinh H6 Trg Nudc cho HO
Gia Dinh Thu Nhap Thap (LIHWAP).

* Khach hang du diéu kién thu nhap hodc nhiing
ngudi nhan CalFresh hodc CalWorks

* C6 thé st dung tién hé tro cho cac héa don qua
han trong khoang thoi gian bat ky

* Quy vi c6 thé nhan phuc lgi mot lan 1én dén $2,000
cho héa dan nudc

San Jose Water khuyén khich moi khach hang van

dang gap khdé khan ghi dang ky ho trg nay. Vui long

goi (877) 278-6455 (h6 trg cd hoa don dién gas

va nudc) hodc truy cap: sacredheartcs.org

TAM QUAN TRONG
CUA CO SO HA TANG

Chung téi ludn bao tri, stia chifa va thay thé duong
6ng dan nudc. Mic muic chi hon $100 triéu d6
la mbi nam, chiing téi dam bao do tin cay vdi
khach hang.

Mot vi du néi bat vé khoan déau tu nay la du an
Columbine ctia chuiing t6i, hé chiia bé téng méi
dung tich 5.6 triéu gallon, cung cap nguén nuéc
6n dinh va phong chdy chira chay cho nhiéu
khach hang.Va bé chita thi hai dang hinh thanh (bé
s6 2 da hoan thanh dugc nlra chang dudng), cung
cap thén 5.6 triéu gallon. Phdt huy hiéu qua tor phi
dich vu caa quy vi!

THONG BAO
SO TIEN
QUA HAN

Néu nhan dugc thong bao s

tién qua han, quy vi sé can phai

thanh toan héa don dé tranh bi ngiing cap dich
vu nuéc. Nhan Vién Hé Tro Dich Vu Khach Hang
cta chiing t6i luén san sang hé trg va muén
phéi hop véi quy vi. Chung téi khong hé mudén
ngiing cap dich vu nudc cho quy vi. Vui long lién
hé sém véi chung t6i theo s6 (408) 279-7900
hoac customer.service@sjwater.com dé
thao luan vé nhiing lua chon ctia quy vi.
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