JJJJ SAN JOSE WATER

110 W. Taylor Street
San Jose, CA 95110-2131

September 22, 2022

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Advice Letter No. 580

San Jose Water Company (U-168-W) (SJWC) hereby transmits for filing the following changes in
tariff schedules applicable to its service area and which are attached hereto:

Cal. P.U.C Title of Sheet Cancelling Cal. P.U.C.
Sheet No. Sheet No.

2195-W Form No. 3A Past Due Notice 2192-W

2196-W Form No. 3B Final Notice 2078-W

2197-W Form No. 3E 15 Day Tenant Notice 1430-W

2198-W Table Of Contents 2193-W

2199-W Table Of Contents (Continued) 2194-W

Purpose

With this advice letter, STWC requests authority to update Form 3A Past Due Notice, Form No.3B
Final Notice and Form No.3E 15-Day Tenant Notice. In accordance with General Order (GO)
96B-Water Industry Rule 7.3.1(2) and Commission direction, this advice letter is designated as a
Tier 1 Advice Letter.

The required language per Commission noticing rules remain in place. SJWC is updating the
payment information to remove the office visit option as our walk-in Customer Service location
remains closed due to the pandemic.

Effective Date

SIWC requests that the updated tariff sheets become effective September 23, 2022.

Protests and Responses

Anyone may respond to or protest this advice letter. A response does not oppose the filing but
presents information that may prove useful to the Commission in evaluating the advice letter. A
protest objects to the advice letter in whole or in part and must set forth the specific grounds on
which it is based. These grounds may include the following:

(1) The utility did not properly serve or give notice of the advice letter;
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(2) The relief requested in the advice letter would violate statute or
Commission order, or is not authorized by statute or Commission order
on which the utility relies;

(3) The analysis, calculations, or data in the advice letter contain material
error or omissions;

(4) The relief requested in the advice letter is pending before the
Commission in a formal proceeding;

(5) The relief requested in the advice letter requires consideration in a
formal hearing, or is otherwise inappropriate for the advice letter
process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or
discriminatory (provided that such a protest may not be made where it
would require relitigating a prior order of the Commission).

A response or protest must be made in writing or by electronic mail and must be received by the
Water Division within 20 days of the date this advice letter is filed. The address for mailing or
delivering a protest is:

Tariff Unit, Water Division, 3™ floor
California Public Utilities Commission,
505 Van Ness Avenue

San Francisco, CA 94102

water _division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or
protestant shall send a copy of the protest by mail to us, addressed to:

Regulatory Affairs

San Jose Water Company

110 West Taylor Street

San Jose, CA 95110

Fax 408.279.7934
regulatoryaffairs@sjwater.com.

The advice letter process does not provide for any responses, protests or comments, except for the
utility’s reply, after the 20-day comment period. Public notice is not required.

In compliance with Paragraph 4.3 of GO 96-B, a copy of this advice letter has been mailed to all
interested and affected parties as detailed in the Service List.

SJWC has no Advice Letters pending before the Commission at the time of this filing.

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.
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Very truly yours,

/s/

JOHN TANG
Vice President of Regulatory Affairs
Enclosures



SAN JOSE WATER COMPANY (U-168-W)
ADVICE LETTER 580 SERVICE LIST

Big Redwood Park Water waldoburford@gmail.com;

Brush & Old Well Mutual Water Company BOWMWC@brushroad.com;

Cal Water cwsrates@calwater.com;

City of Campbell publicworks@cityofcampbell.com;
City of Cupertino City Attorney cityattorney@cupertino.org;

City of Cupertino Director of Public Works rogerl@cupertino.org;

City of Milpitas tndah@ci.milpitas.ca.gov;

City of Milpitas smachida@ci.milpitas.ca.gov;

City of Monte Sereno steve@cityofmontesereno.org;
City of Monte Sereno bmekechuk@cityofmontesereno.org;
City of Santa Clara water@santaclaraca.gov;

City of San Jose jeffrey.provenzano@sanjoseca.gov;
City of Saratoga jcherbone@saratoga.ca.us;
County of Santa Clara county.counsel@cco.sccgov.org;
DB Davis dbdavis@rockwellcollins.com;
Dept. of Water Resources, Safe Drinking Water Office ~ sdwo@water.ca.gov;

Valley Water dtaylor@valleywater.org;

Gillette Mutual Water Company gapowerz@gmail.com;

Gillette Mutual Water Company goldiey@pacbell.net;

Gillette Mutual Water Company keyoung@pacbell.net;

Great Oaks Water jroeder@greatoakswater.com;
Great Oaks Water tguster@greatoakswater.com;

Cal Water jpolanco@calwater.com;

James Hunter j88hunter882@gmail.com;

City of Cupertino KirstenS@cupertino.org;

Public Advocates Office mukunda.dawadi@cpuc.ca.gov;
Public Advocates Office PublicAdvocatesWater@cpuc.ca.gov;
Mountain Springs Mutual Water Co. Lorenroy@icloud.com;

Mt. Summit Mutual Water Company wshoefler@comcast.net;
Oakmount Mutual Water Company gortizl2@comcast.net;

Patrick Kearns MD pjk3@comcast.net;

Raineri Mutual Water Company info@rainerimutual.org;

Ridge Mutual Water Company pmantey@yahoo.com;

Rishi Kumar rkumar@saratoga.ca.us;

San Jose Mercury News progers@bayareanewsgroup.com;
Valley Water afulcher@valleywater.org;

Valley Water abaker@valleywater.org;
Saratoga Heights Mutual Water Company sjiw@shmwec.org;

SouthWest Water Company kcarlson@swwc.com;

Stagecoach Mutual Water Company stagecoachroadMWC@gmail.com;
Summit West RlonesPE@aol.com;

Summit West board@summitwest.org;

Town of Los Gatos Dir. of Public Works ppw@losgatosca.gov;

WRATES rita_benton@ymail.com;

Villa Del Monte mntmom33@comcast.net;
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SAN JOSE WATER COMPANY (U168W)

Revised Cal. P.U.C. Sheet No. 2195-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2192-W
Form No. 3A

Past Due Notice

PLEASE REFER TO TARIFF BOOK FOR SAMPLE PAGE

(To be inserted by Issued by (To be inserted by Cal. P.U.C.)
utility) Advice No. 580 JOHN TANG Date Filed

Vice President, Effective
Dec. No. Regulatory Affairs Resolution No.

TITLE
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Notice Date: Customer Name:
Service To Date: Service Address:
Account Number: Past Due Amount:

We are writing to let you know that your account is past due. If you have already sent payment, thank you.
Otherwise, we understand that things happen and are here to help. We offer many ways to pay your bill.
We also offer flexible interest-free payment plans.

If you haven’t yet made a payment, the amount of is due by to avoid any
interruption of service.

WAYS TO PAY

* Online at sjwater.com

* By phone at (408) 279-7900
* Mail your payment

To request a payment plan, please give us a call at (408) 279-7900, Monday-Friday between 8:00 am and 5:30 pm PST,
or email us at customer.service@sjwater.com.

SERVICE RESTORATION

In the event your water service is turned off for non-payment, please read the instructions below to have your water
service restored as quickly as possible.

 Pay your bill in full online at sjwater.com (pay by credit/debit card or checking/savings account).
* Use our automated pay-by-phone system by calling (408) 279-7900.
» Contact one of our friendly Customer Service Advocates during business hours: Monday-Friday 8:00 am to 5:30 pm PST.

* Once payment is received and verified, water service will be restored within 24 hours. Please note that a service
reconnection charge will appear on your next bill to restore service after it is turned off for non-payment.

To avoid delays in restoring your water service, please check that all fixtures, faucets, and water-using appliances
are turned off. We will not be able to restore service if there is any indication of water usage. If we are unable to
restore service, an appointment will be required.

,‘]’ \Sf\'j\ /AIH{EJIS SE Please Return This |>ortionT :::: :::, Payment

Billing Date:
Account Number:
Service Address:




Customer Information

BILLING QUESTIONS
If you believe there is an error on your bill or have a question about your service, please call our Customer Service Advocates at
(408) 279-7900.

If you are not satisfied with our response, you can submit a complaint to the California Public Utilities Commission (CPUC) by
visiting: cpuc.ca.gov/complaints.

Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online.

TELEPHONE: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
MAIL: California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have hearing or speaking limitations, dial 711 to reach the California Relay Service. This is for those needing direct
assistance relaying telephone conversations, as well as their friends, family, and business contacts. If you prefer having your calls
immediately answered in your mode of communication, dial one of the toll-free language-specific numbers below to be routed
to the California Relay Service provider.

ENGLISH SPANISH

TYPE OF CALL TOLL-FREE 800 NUMBER TOLL-FREE 800 NUMBER
TTY/VCO/HCO to Voice 1(800) 735-2929 1(800) 855-3000

Voice to TTY/VCO/HCO 1(800) 735-2922 1(800) 855-3000

From or to Speech-to-Speech 1(800) 854-7784 1(800) 854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC (specifically regarding the
accuracy of your bill), please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service turned on. If a bill becomes past due and
nonpayment results with respect to this dispute, the rules for discontinuance of service due to nonpayment must be
followed as set forth in Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over matters that do not directly relate
to the accuracy of the bill. Such matters include the quality of a utility's service, general level of rates, pending rate
applications and sources of fuel or power.

RATES AND OTHER INFORMATION

Rate schedules and rules are available online at sjwater.com. For general information, you may also visit sjwater.com or
contact a Customer Service Advocate by email at customer.service@sjwater or phone at (408) 279-7900.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION

Our authorized service representatives carry a Company identification card with a photograph. If you have any concern,
please call San Jose Water Customer Service at (408) 279-7900.



SAN JOSE WATER COMPANY (U168W)

Revised Cal. P.U.C. Sheet No. 2196-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2078-W

Form No. 3B

Final Notice

PLEASE REFER TO TARIFF BOOK FOR SAMPLE PAGE

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 580 JOHN TANG Date Filed

Vice President, Effective
Dec. No. Requlatory Affairs Resolution No.

TITLE



JUBJ SAN JOSE WATER

(408) 279-7900 Customer Name:
customer.service@sjwater.com Account Number:
sjwater.com Service Address:
110 West Taylor Street

San Jose, CA 95110 Pay Bill Before:
Se Habla Espanol Past Due Amount:

FINAL NOTICE

Please know that your account remains PAST DUE. This is a final notice. If no action is
taken, your water will be discontinued without further notice. Please pay your past due
balance or contact us to make payment arrangements before the date on this notice to
avoid interruption of service.

TO AVOID DISCONTINUANCE OF WATER SERVICE, YOU MUST PAY YOUR PAST DUE BALANCE.
Payments may be made at sjwater.com or by calling (408) 279-7900.

If you have already made your payment, please give us a call at (408) 279-7900 or email
us at customer.service@sjwater.com to make sure we received it.

If you are unable to pay your past due amount, please contact our friendly Customer
Service Advocates at (408) 279-7900 to make payment arrangements. Our team is
available Monday through Friday 8:00 am to 5:30 pm.

For information on the availability of financial assistance, please visit sjwater.com.

Service Restoration

In the event your water service is turned off for non-payment, please read the instructions
below carefully in order to have your water service restored as quickly as possible.

* Pay your bill in full online by visiting sjwater.com or by phone by calling (408) 279-7900.

» Speak to one of our friendly Customer Service Advocates at (408) 279-7900 or email:
customer.service@sjwater.com

* Once payment is received, water service will be restored within 24 hours.

PLEASE NOTE: A service reconnection charge will appear on your next bill. You may also
be required to pay a deposit to re-establish service.

We recommend that you DO NOT MAIL YOUR PAYMENT. Mailing your payment may
delay your service restoration.

To avoid delays in restoring your water service, please check that all fixtures,
faucets, and appliances that use water are turned off. The service technician
will not be able to restore service if there is any indication of water usage. A
future appointment will then be required to reconnect the water service.



If you believe there is an error on your bill or have a question about your service (and
after contacting us you are still not satisfied with the company’s response), you may
submit a complaint to the California Public Utilities Commission (CPUC) by visiting
cpuc.ca.gov/complaints/. Billing and service complaints are handled by the CPUC’s
Consumer Affairs Branch (CAB), which can be reached by the following means if you
prefer not to submit your complaint online:

PHONE: (800) 649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

MAIL: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service.
This is for those needing direct assistance relaying telephone conversations, as well as
their friends, family, and business contacts. If you prefer having your calls immediately
answered in your mode of communication, dial one of the toll-free language-specific
numbers below to be routed to the California Relay Service provider.

TYPE OF CALL LANGUAGE TOLL-FREE 800 NUMBER
TTY/VCO/HCO to Voice English (800) 735-2929
Spanish (800) 855-3000
Voice to TTY/VCO/HCO English (800) 735-2922
Spanish (800) 855-3000
From or to Speech-to-Speech English (800) 854-7784
Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the
CPUC (specifically regarding the accuracy of your bill), please contact CAB for assistance.
If your case meets the eligibility criteria, CAB will provide you with instructions on how to
mail a check or money order to be impounded pending resolution of your case. You must
continue to pay your current charges while your complaint is under review to keep your
service turned on. If your bill becomes past due and payment is not sent in, you are
subject to the same rules for discontinuing service as set forth in Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the accuracy of the bill. Such matters include the
quality of a utility’s service, general level of rates, pending rate applications and sources
of fuel or power.

JUBJ SAN JOSE WATER (408) 279-7900 + customer.service@sjwater.com * sjwater.com



JUBJ SAN JOSE WATER

(408) 279-7900 Nombre del cliente:
customer.service@sjwater.com Numero de cuenta:
sjwater.com Direccion de servicio:

110 West Taylor Street

San Jose, CA 95110 Pagar la factura antes de:
Se Habla Espanol Importe vencido:

AVISO FINAL

Le informamos de que su cuenta se encuentra ATRASADA. Este es un aviso final. Si no toma
ninguna medida, se interrumpird el suministro de agua sin previo aviso. Para evitar la
interrupcion del servicio, pague su saldo vencido o comuniquese con nosotros para hacer
arreglos de pago antes de la fecha de este aviso.

PARA EVITAR LA INTERRUPCION DEL SERVICIO DE AGUA, DEBE PAGAR SU SALDO VENCIDO.
Los pagos se pueden hacer en sjwater.com o llamando al (408) 279-7900.

Si ya ha realizado su pago, comuniguese con nosotros al (408) 279-7900 o envienos un correo
electronico a customer.service@sjwater.com para asegurarse de que lo hayamos recibido.

Si no puede pagar la cantidad atrasada, comuniquese con nuestros amigables defensores del
servicio al cliente al (408) 279-7900 para hacer arreglos de pago. Nuestro equipo estad
disponible de lunes a viernes, de 8:00 a. m. a 5:30 p. m.

Para obtener informacion sobre la disponibilidad de ayuda financiera, visite sjwater.com.

Restablecimiento del servicio

En el caso de que el servicio de agua sea cortado por falta de pago, lea atentamente las siguientes
instrucciones para que el servicio de agua sea restablecido lo antes posible.

* Pague la totalidad de su factura en linea en sjwater.com o por teléfono al (408) 279-7900.

e Hable con uno de nuestros amigables defensores del servicio al cliente al (408) 279-7900 o
por correo electrénico: customer.service@sjwater.com

* Una vez recibido el pago, el servicio de agua se restablecera en 24 horas.

TENGA EN CUENTA: En su prdxima factura, se aplicard un cargo por reconexion del servicio.
Ademas, es posible que deba pagar un depdsito para restablecer el servicio.

Le recomendamos que NO ENVIE SU PAGO. Enviar su pago por correo puede retrasar el
restablecimiento del servicio.

Para evitar retrasos en el restablecimiento del servicio de agua, compruebe que todas
las instalaciones, los grifos y los electrodomésticos que utilizan agua estén cerrados. El
técnico de servicio no podra restablecer el servicio si hay algun indicio de uso de agua.
En ese caso, sera necesario concertar una nueva cita para reconectar el servicio de agua.



Si cree que hay un error en su factura o tiene alguna pregunta sobre su servicio (y después de
comunicarse con nosotros sigue sin estar satisfecho con la respuesta de la empresa), puede
presentar una queja a la Comisién de Servicios Publicos de California (CPUC) en
cpuc.ca.gov/complaints/. Las quejas sobre la facturacidon y el servicio son tramitadas por la
CPUC’s Consumer Affairs Branch (CAB), de la CPUC, a la que puede dirigirse por los siguientes
medios si prefiere no presentar su queja por Internet:

TELEFONO: (800) 649-7570 (8:30 a. m. a 4:30 p. m., de lunes a viernes)

CORREO POSTAL: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

Si tiene dificultades para oir o hablar, marque el 711 para comunicarse con el Servicio de
Retransmisién de California. Este servicio esta dirigido a quienes necesitan asistencia directa para
retransmitir conversaciones telefénicas, asi como a sus amigos, familiares y contactos de negocios.
Si prefiere que le contesten las llamadas en su modo de comunicacion, marque uno de los numeros
gratuitos especificos para cada idioma que se indican a continuacién para que le comuniguen con
el proveedor del Servicio de Retransmisidn de California.

TIPO DE LLAMADA IDIOMA NUMERO GRATUITO 800
TTY/VCO/HCO a voz Inglés (800) 735-2929
Espafiol (800) 855-3000
Voz a TTY/VCO/HCO Inglés (800) 735-2922
Espafol (800) 855-3000
Desde o hacia el servicio de voz a voz Inglés (800) 854-7784
Espanol

Para evitar que le corten el servicio mientras espera el resultado de una queja ante la CPUC
(especificamente en relacién con la exactitud de su factura), comuniguese con la CAB para recibir
asistencia. Si su caso cumple con los criterios de elegibilidad, la CAB le proporcionara instrucciones
sobre coémo enviar un cheque o un giro postal para que sea confiscado mientras se resuelve su
caso. Debe continuar pagando sus facturas actuales mientras se revisa su queja para mantener su
servicio activado. Si su factura se vence y no se envia el pago, usted esta sujeto a las mismas reglas
para interrumpir el servicio que se establecen en la Regla de la Tarifa No. 11.B.1.

Sin embargo, la Comisidn no aceptard depdsitos cuando la disputa parezca referirse a asuntos
que no estén directamente relacionados con la exactitud de la factura. Tales asuntos incluyen la
calidad del servicio de la empresa, el nivel general de las tarifas, las solicitudes de tarifas
pendientes y las fuentes de combustible o energia.

JUBJ SAN JOSE WATER (408) 279-7900 + customer.service@sjwater.com * sjwater.com



JUBJ SAN JOSE WATER

(408) 279-7900 Tén Khach Hang:
customer.service@sjwater.com S6 Tai Khoan:

sjwater.com bia Chi Dich Vu:

110 West Taylor Street

San Jose, CA95110 To Roi Héa Bon Trudc Ngay:
Se Habla Espariol S6Tién Qua Han:

THONG BAO CUOI CUNG

Xin luu y rang tai khoan ctia quy vi van bi QUA HAN. Pay la théng bao cudi cing. Néu quy vi
khéng c6 hanh déng gi, dich vu nuéc ctia quy vi sé bi ngling cung cap ma khéng can théng bao
thém. Vui léong thanh toan sé du qua han ctia quy vi hoac lién hé véi chiing toi dé thu xép thanh
toan trudc ngay trén thong bao nay dé tranh bi gian doan dich vu.

DE TRANH BI NGUNG DICH VU NUGC, QUY VI PHAITHANH TOAN SO DU QUA HAN.
C6 thé thuc hién thanh toan tai sjwater.com hodc bang cach goi sé (408) 279-7900.

Néu quy vi da thanh toan, vui long goi cho chiing t6i theo s6 (408) 279-7900 hodc email cho ching
t6i theo dia chi customer.service@sjwater.com dé dam bao chung t6i da nhan dugc thanh toan.

Néu quy vi khéng thé thanh todn sé tién qua han, vui long lién hé véi Nhan Vién H6 Trg Dich Vu
Khach Hang than thién cia ching téi theo s6 (408) 279-7900 dé thu xép thanh toan. Doi ngi
clia chung t6i lam viéc tu Tha Hai dén Thi Sau, 8:00 sang dén 5:30 chiéu.

DE biét théng tin vé cung cap hé trg tai chanh, vui long truy cap sjwater.com.

Khoi Phuc Dich Vu

Trong truéng hgp dich vu nudc cla quy vi bi ngirng cung cap do khéng thanh toan, vui long doc
ky huéng dan bén duéi dé dich vu nuéc ctia quy vi dugc khdi phuc nhanh nhat cé thé.

« Thanh toan toan bd hoéa don truc tuyén bang cach truy cap sjwater.com hodc goi dén
s6 (408) 279-7900.

« Noi chuyén véi moét trong cac Nhan Vién H6 Tro Dich Vu Khach Hang than thién cta chiang toi
theo s6 (408) 279-7900 hodc gui email dén: customer.service@sjwater.com

+ Sau khi chiing t6i da nhan dugc thanh toan, dich vu nudc sé dugc khoéi phuc trong vong 24 gid.

XIN LUU Y: Phi néi lai dich vu sé c6 trong héa don tiép theo clia quy vi. Quy vi cling c6 thé phai
trd mot khoan tién dat coc dé thiét lap lai dich vu.

Chuing téi khuyén cao quy vi KHONG NEN GUI THANH TOAN QUA THU.. Viéc nay c6 thé khién
viéc khéi phuc dich vu ctia quy vi bi cham tré.

Dé& tranh cham tré trong viéc khéi phuc dich vu nuéc ctia quy vi, vui long kiém tra dam
bao da tat tat ca cac dé dac cé dinh, voi nuéc va thiét bi s dung nuéc. Ky thuat vién
dich vu sé khéng thé khéi phuc dich vu néu cé bat ky dau hiéu nao vé viéc st dung
nudc. Khi d6, sé can mdt cudc hen trong tucng lai dé néi lai dich vu nudc.



Né&u quy vi tin rang hoa don bi sai sét hoac thac mac vé dich vu (va sau khi lién hé véi ching t6i,
quy vi van chua hai long véi phan hoi clia cong ty), quy vi cé thé gui khiéu nai dén Uy Ban Tién
ich Céng Céng (California Public Utilities Commission, CPUC) bang cach truy cap
cpuc.ca.gov/complaints/. Cac khiéu nai vé héa don va dich vu dugc Chi Nhanh Vu Viéc Khach
Hang (Consumer Affairs Branch, CAB), ctia CPUC gidi quyét. Quy vi c6 thé lién hé vai chi nhanh
nay bang cac cach sau néu khong muén ndp don khiéu nai truc tuyén:

PIEN THOAI: (800) 649-7570 (8:30 sang dén 4:30 chiéu, Th Hai dén Thi Sau)

GUITHU: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

Néu quy vi bi han ché& kha nang nghe hodc néi, hay quay s6 711 dé lién hé vgi Dich Vu Tiép Am
California (California Relay Service). Dich vu nay danh cho nhiing ngudi can hé trg truc ti€p chuyén
ti€p cac cudc tro chuyén qua dién thoai, cing nhu ban bg, gia dinh va cac lién hé céng viéc clia ho.
Néu quy vi muén cudc goi clia quy vi dugc tra 16i ngay bang phuong tién giao ti€p cta quy vi, hay
quay sé dién thoai mién phi cho ngén nglr cu thé dusi day dé dugc chuyén huéng dén nha cung
cap Dich Vu Tiép Am California.

LOAI CUOC GOI NGON NGU sO 800 MIEN PHi
TTY/VCO/HCO dén Cudc Goi Thoai Tiéng Anh (800) 735-2929
Tiéng Tay Ban Nha (800) 855-3000
Cudc Goi Thoai dén TTY/VCO/HCO Tiéng Anh (800) 735-2922
Tiéng Tay Ban Nha (800) 855-3000
No6i Chuyén Truc Tiép lién hé dén hoac di Tiéng Anh (800) 854-7784

Tiéng Tay Ban Nha

DE tranh bi cat dich vu khi quy vi dang chd két qua gidi quyét khi€u nai gli dén CPUC (dac biét la
vé tinh chinh xac clia héa don clia quy vi), vui long lién hé vsi CAB dé dugc hé tro. Néu vu viéc clia
quy vi dap ung cac tiéu chi héi da diéu kién, CAB sé cung cap cho quy vi huéng dan vé cach gui séc
hoac Iénh chuyén tién qua dudng buu dién dé giai quyét vu viéc dang bi ngiing chd x( ly ctia quy
vi. Quy vi phai ti€p tuc trd cac khoan phi hién tai khi khi€u nai ctia quy vi dang dugc xem xét dé
khong bi cat dich vu. Néu héa don caa quy vi bi qua han va thanh toan khéng dugc gui dén, quy
vi phai tuan theo cac quy tic tuong tu vé viéc ngling cung cap dich vu dugc quy dinh trong Quy
Tac Biéu PhiS6 11.B.1.

Tuy nhién, Uy Ban sé khong chap nhan tién dat coc khi tranh chap c6 vé la vé cac van dé khéng
lién quan truc ti€p dén tinh chinh xac ctia héa don. Nhitng van dé nhu vay bao gém chat lugng
dich vu cua tién ich, muic gia chung, cac ting dung gia dang cha xtr ly va nguén nhién liéu hoac
nang luong.
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JUBJ SAN JOSE WATER

(408) 279-7900 Pangalan ng Customer:
customer.service@sjwater.com Account Number:
sjwater.com Address ng Serbisyo:

110 West Taylor Street

San Jose, CA 95110 Bayaran ang Bill Bago ang:
Se Habla Espanol Halagang Dapat Bayaran:

HULING ABISO

Pinapaalalahanan ka na HINDI PA RIN NABABAYARAN ang account mo. Ito na ang huling abiso. Kung
wala kang gagawin, ititigil na ang serbisyo ng tubig mo nang walang karagdagang abiso. Pakibayaran
ang dapat bayarang balanse o makipag-ugnayan sa amin para makabuo ng iskedyul sa pagbabayad
bago sumapit ang petsa sa abisong ito para maiwasan ang pagkaantala ng serbisyo.

PARA MAIWASAN ANG PAGKAPUTOL NG SERBISYO NG TUBIG, KAILANGAN MONG BAYARAN ANG DAPAT
BAYARANG BALANSE.

Puwedeng magbayad sa sjwater.com o sa pamamagitan ng pagtawag sa (408) 279-7900.

Kung nakapagbayad ka na, tawagan kami sa (408) 279-7900 o mag-email sa amin sa
customer.service@sjwater.com para masigurong natanggap namin ito.

Kung hindi mo mababayaran ang dapat mong bayarang halaga, makipag-ugnayan sa aming mabalbait
na Customer Service Advocate sa (408) 279-7900 para makapag-iskedyul ng pagbabayad. Available
ang aming team mula Lunes hanggang Biyernes, 8:00 am hanggang 5:30 pm.

Para sa impormasyon tungkol sa pagkakaroon ng pinansyal na tulong, pumunta sa sjwater.com.

Pagbabalik ng Serbisyo

Kapag pinutol ang serbisyo ng tubig mo dahil sa hindi pagbabayad, mangyaring basahin nang mabuti ang
mga tagubilin sa ibaba para maibalik ang serbisyo ng tubig mo sa lalong madaling panahon.

¢ Bayaran ang bill nang buo sa pamamagitan ng pagpunta sa sjwater.com o sa pamamagitan ng
pagtawag sa (408) 279-7900.

* Makipag-usap sa isa sa aming mababait na Customer Service Advocates sa (408) 279-7900 o
mag-email: customer.service@sjwater.com

¢ Kapag nakapagbayad ka na, ibabalik ang serbisyo ng tubig sa loob ng 24 na oras.

PAKITANDAAN: Lalabas ang singil sa pagbabalik ng serbisyo sa susunod mong bill. Posible ring
kailanganin mong magbayad ng deposito para maibalik ang serbisyo.

Inirerekomenda naming HUWAG IPADALA ANG BAYAD MO GAMIT ANG MAIL. Puwedeng
magdulot ng pagkaantala sa pagbabalik ng serbisyo ang pagpapadala ng bayad mo gamit ang mail.

Para iwasan ang mga pagkaantala sa pagbabalik ng serbisyo ng tubig mo, pakisigurong
naka-off ang lahat ng fixture, gripo, at appliance na gumagamit ng tubig. Hindi maibabalik
ng service technician ang serbisyo kung may anumang palatandaan ng paggamit ng tubig.
Kakailanganin mong magkaroon ng appointment para ibalik ang serbisyo ng tubig
pagkatapos noon.



Kung naniniwala kang may pagkakamali sa bill mo o may tanong ka tungkol sa serbisyo mo (at kung
hindi ka pa rin nasisiyahan sa pagtugon ng kompanya pagkatapos mong makipag-ugnayan sa amin),
puwede kang maghain ng reklamo sa California Public Utilities Commission (CPUC) sa pamamagitan
ng pagpunta sa cpuc.ca.gov/complaints/. Pinapangasiwaan ng Sangay para sa Kapakanan ng Mamimili
(Consumer Affairs Branch, CAB), ng CPUC, ang mga reklamo sa billing at serbisyo, na puwede mong
makaugnayan gamit ang sumusunod na pamamaraan kung ayaw mong maghain ng reklamo online:

TELEPONO: (800) 649-7570 (8:30 AM hanggang 4:30 PM, Lunes hanggang Biyernes)

MAIL: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

Kung mayroon kang mga limitasyon sa pandinig o pagsasalita, i-dial ang 711 para makipag-ugnayan sa
California Relay Service. Para ito sa mga nangangailangan ng direktang tulong sa pag-relay ng mga
usapan sa telepono, pati na rin sa kanilang mga kaibigan, kapamilya, at mga contact sa negosyo. Kung mas
gusto mong ang iyong mga tawag ay kaagad na masagot sa iyong paraan ng komunikasyon, tawagan ang
isa sa mga walang toll na numero sa ibaba para sa partikular na wika upang maidirekta sa provider ng
California Relay Service.

URI NG TAWAG WIKA TOLL-FREE 800 NUMBER
TTY/VCO/HCO to Voice (Boses) English (800) 735-2929
Spanish (800) 855-3000
Voice (Boses) to TTY/VCO/HCO English (800) 735-2922
Spanish (800) 855-3000
Mula sa o papunta sa Speech-to-Speech English (800) 854-7784
Spanish

Para iwasan ang pagkaputol ng serbisyo habang naghihintay ng resulta ng reklamo sa CPUC (lalo na
kung tungkol sa katumpakan ng bill mo), makipag-ugnayan sa CAB para sa tulong. Kung nakakatugon
ang kaso mo sa pamantayan ng pagiging karapat-dapat, bibigyan ka ng CAB ng mga tagubilin kung
paano magpadala ng tseke o money order para ma-impound habang nakabinbin ang resolusyon ng kaso
mo. Kailangan mong patuloy na bayaran ang mga kasalukuyang singil sa iyo habang sinusuri ang
reklamo mo para panatilihing naka-on ang serbisyo. Kung hindi pa nabayaran ang bill mo at hindi
naipadala ang bayad mo, sasaklawin ka ng mga kaparehong panuntunan sa pagtitigil ng serbisyo na
itinakda ng Tariff Rule No. 11.B.1.

Gayunpaman, hindi tatanggap ang Komisyon (Commission) ng mga deposito kapag may hindi
pagkakasundo sa mga bagay na hindi direktang nauugnay sa katumpakan ng bill. Kabilang sa ganoong
mga bagay ang kalidad ng serbisyo ng isang utility, pangkalahatang antas ng mga rate, mga
nakabinbing rate application, at mga pinagkukunan ng krudo o kuryente.

:J,, SAN JOSE WATER (408) 279-7900 « customer.service@sjwater.com * sjwater.com
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JUBJ SAN JOSE WATER

110 W. Taylor Street, San Jose, CA 95110
(408) 279-7900 ¢ sjwater.com

15-Araw na Abiso sa Nangungupahan

Nakatakdang ihinto ang serbisyo ng tubig sa address na
ito sa loob ng 15 araw dahil sa hindi pagbabayad.

Para maiwasan ang pagkawala ng serbisyo ng tubig,

maaari kang:

1. Makipag-ugnayan sa iyong kasero, tagapangasiwa ng
ari-arian o may-ari ng ari-arian.

2. Bilang nangungupahan, may karapatan kang maging
kostumer ng San Jose Water na responsable para sa
account na ito. Gayunpaman, kung gagawin mo ito,
magiging responsable ka para sa lahat ng mga bill sa
hinaharap sa ari-arian na ito.

Kung nakaabot ka sa mga kahilingan para sa isang

bagong kostumer, na maaaring kabilang ang pagbabayad

ng deposito, magpapatuloy ang serbisyo ng tubig nang
hindi mo kailangang bayaran ang kasalukuyang balanse
sa account.

Kung kailangan mo ng legal na payo, mangyaring
makipag-ugnayan sa:

BAY AREA LEGAL AID

4 North Second Street, Suite 600

San Jose, California 95113

(800) 551-5554 o (408) 283-3700

baylegal.org

Kung kailangan mo ng karagdagang tulong, mangyaring
makipag-ugnayan sa Tagapagtaguyod ng Serbisyo sa
Kostumer (Customer Service Advocate) sa pamamagitan
ng email sa customer.service@sjwater.com o tawagan
kami sa (408) 279-7900.

Available na tumulong ang team namin mula Lunes
hanggang Biyernes, maliban sa pista opisyal, mula 8:00 am
hanggang 5:30 pm.

JJJ) SAN JOSE WATER

Important Notice
Aviso importante
Théng Bao Quan Trong
EEZIR
s S|

Mahalagang Abiso

15-Day Tenant Notification

Water service to this address is scheduled to be
discontinued in 15 days for non-payment.

To avoid the loss of water service, you may:

1. Contact your landlord, property manager or
property owner.

2. As a tenant, you have the right to become the
San Jose Water customer responsible for this
account. However, if you do this, you will become
responsible for all future billings at this property.

If you meet the requirements for a new customer,
which may include the payment of a deposit, the
water service will be continued without requiring
you to pay the amount currently due on the account.

Should you need legal advice, please contact:

BAY AREA LEGAL AID

4 North Second Street, Suite 600
San Jose, California 95113

(800) 551-5554 or (408) 283-3700
baylegal.org

If you need further assistance, please contact
a Customer Service Advocate by email at
customer.service@sjwater.com or call us at
(408) 279-7900.

Our team is available to help Monday through Friday,
excluding holidays, from 8:00 am to 5:30 pm.
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Aviso de 15 dias para el inquilino

Se prevé que el servicio de agua en esta direccion se
interrumpa en 15 dias por falta de pago.

Si desea evitar el corte del servicio de agua, puede:

1. Ponerse en contacto con el propietario, el
administrador de la propiedad o el duefo de
la propiedad.

2. Como inquilino, tiene derecho a convertirse en el cliente
de San Jose Water responsable de esta cuenta. Sin
embargo, si lo hace, se convertira en el responsable de
todas las facturas futuras de esta propiedad.

Si cumple con los requisitos para ser un nuevo cliente, que
pueden incluir el pago de un depdsito, el servicio de agua
continuara sin que se le exija que pague la cantidad que
actualmente debe en la cuenta.

Si necesita asesoramiento legal, péngase en contacto con:

BAY AREA LEGAL AID

4 North Second Street, Suite 600
San Jose, California 95113

(800) 551-5554 o (408) 283-3700
baylegal.org

Si necesita ayuda adicional, péngase en contacto con
un defensor de Servicio al Cliente por correo electrénico
a customer.service@sjwater.com o lldmenos al

(408) 279-7900.

Nuestro equipo esta disponible para ayudarlo de lunes a
viernes, excepto feriados, de 8:00 a. m. a 5:30 p. m.

Thong Bao Trudc 15 Ngay Cho Nguci
Thué Nha

Dich vu nudc cho dia chi nay duoc Ién lich ngling cung cap trong

vong 15 ngay do chua thanh toan.

DE tranh bi mat dich vu nudc, quy vi cé thé:

1. Lién hé vai chi nha, nguai quan ly tai sdn hodc chd tai san.

2. Langudi thué nha, quy vi c6 quyén tré thanh khach hang cta San
Jose Water chju trach nhiém cho tai khoan nay. Tuy nhién, néu lam
vay, quy vi sé chiu trach nhiém cho toan b héa don trong tuong
lai tai bat dong san nay.

Néu quy vi dap Ung cac yéu cau déi véi khach hang méi, c6 thé bao

gém ca viéc thanh toan tién dat coc, chiing t6i sé tiép tuc cung cap

dich vy nudc ma khdng yéu cau quy vi thanh toan sé tién hién dén
han trén tai khoan.

Néu quy vi can tu van phap ly, vui long lién hé:

BAY AREA LEGAL AID

4 North Second Street, Suite 600

San Jose, California 95113

(800) 551-5554 hoac (408) 283-3700

baylegal.org

Néu quy vi can ho trg thém, vui long lién hé vgi Nhan Vién
Hb Trg Dich Vu Khach Hang qua email tai dia chi
customer.service@sjwater.com hodc goi cho chiing
t6i theo s6 (408) 279-7900.

Dai ngli clia chiing t6i ludn sdn sang hé trg tu Tha Hai dén Thit Sau,
trirngay I€, tir 8:00 sang dén 5:30 chiéu.
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Cal. P.U.C. Sheet No. 2198-W

SAN JOSE WATER COMPANY (U168W) Revised
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2193-W
TABLE OF CONTENTS

The following listed tariff sheets contain all effective rates, rules
and regulations affecting the rates and service of the Ultility, together
with information relating thereto:

C.P.U.C.
Subject Matter of Sheet Sheet No.
Title 1495'W
Table of Contents 2198-W, 2199-W and 2174-W  (C)
o 19-W, 1303-W, 2032-W, 2033-W, 2034-W, 2035-W, 2058-W, 2037-W
Preliminary Statement 2152W. 2155, 2040, 2041, 2043-W. 2087, 2125, 2155-W
2156-W
Service Area Map Locator 1266-W
Service Area Map Locator, Index 2101-W
Map of Areas with Special Pressure and FireFlow Conditions 2116-W
Index to Map of Areas With
Special Pressure and FireFlow Conditions 1079-W,2117-W
1082-W, 1087-W and1404-W
Rate Schedules:
Schedule No. 1, General Metered Service 2175-W, 2176-W and 2182-W
Schedule No. 1B, General Metered Service
With Automatic Fire Sprinkler System 2177-W, 1741-W, 2183-W
Schedule No. 1C, General Metered Service 2178-W, 1952-W, 1884-W and 2184-W
Mountain District
Schedule No. 4, Private Fire Service 2166-W and 2187-W
Schedule No. 9C, Construction and Other
Temporary Metered Service 1118-W and 1094-W
Schedule No. 10R, Service to Employees 152-W
Schedule No. 14.1 Water Shortage Contingency Plan with 2131-W,2132-W,2133-W
Staged Mandatory Reductions and 2134-W,2149-W,2136-W,2137-W
Drought Surcharges 2138-W, 2139-W, 2146-W
Schedule No. RW, Raw Water Metered Service 2179-W and 2185-W
Schedule No. RCW, Recycled Water Metered Service 2168-W,2186-W
Schedule No. UF, Surcharge to Fund Public
Utilities Commission, Reimbursement Fee 2090-W
Schedule No. WRAP, Water Rate Assistance Program 2170-W and 2056-W
List of Contracts and Deviations 2092-W and 2103-W
Rules:
No. 1 - Definitions 2064-W and 2065-W
No. 2 - Descriptionof Service 525W
No. 3 - Application for Service 2143-W, 2144-W
No. 4 - Contracts 352-W
No. 5 - Special Information Required on Forms 2066-W, 2067-W and 2068-W-W
No. 6 - Establishment and Re-establishment of Credit 354-W
No. 7 - Deposits 355-W and356-W
No. 8 - Notices 2069-W, 2070-W and2017-W
No. 9 - Rendering and Payment of Bills 2188-W, 2189-W and 2190-W
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 580 JOHN TANG Date Filed
Vice President, Effective
Dec. No. Regulatory Affairs Resolution No.
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SAN JOSEWATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2199-W

San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2194-W
TABLE OF CONTENTS
(Continued)
C.P.U.C.
Subject Matter of Sheet Sheet No.
Rules
No. 10 Disputed Bills 2071-W and 2019-W
No. 11 — Discontinuance and Restoration of Service 2020-W, 2021-W, 2072-W, 2073-W
2074-W,2025-W, 2026-W,2027-W, 2028-W 2075-W
No. 12 - Information Available to Public 1132-W, 364-W and 365-W
No. 13 - Temporary Service 366-W and 367-W
No. 14 - Continuity of Service 368W
No. 14.1 —Water Conservation and Rationing Plan 2118-W, 2119-W, 2120-W, 2121-W
2122-W, 2148-W, 1663-W, 1664-W, 1665-W
No. 15 - Main Extensions 722-W thru734-W, 1898-W,923-W
No. 16 - Service Connections, Meters, 735-W thru 738-W, 977W
and Customer's Facilities and 740-W thru 742-W
No. 17 — Standards for Measurement of Service 375-W
No. 18 — Meter Tests and Adjustment of Bills 376-W, 383-W
for Meter Error and 384-W
No. 19 — Service to Separate Premises, and Multiple
Units, and Resale of Water 495-W and 1901-W
No. 20 — Water Conservation 318W
No. 21 — Military Family Relief Program 1225-W,1226-W and 1227-W
No. 22 — Customer Information Sharing 2158-W
Sample Forms:
No. 1 - Application for Water Service — New 378-W
No. 1A - Application for Water Service
(On, Off, In, Out, and Change) 3719W
No. 2 - Portable Meter Deposit 534 W
No. 2A — Portable Meter Customer — Terms 1119W
No. 3 - Bill Form 2076-\W
No. 3A — Past Due Notice (10-Day Notice) 2195W ©
No. 3B — Final Notice (Individually Metered Customers) 219%6-W ©
No. 3D - Closing Bill 2079°W
No. 3E — 15-Day Tenant Notice (Master Metered Customers) 2197°W ©
No. 3F — Electronic Bill Form 2080-W
No. 4 - Main Extension Contract, “B Rule” —
Individual Utility Install 813w
No. 5 - Main Extension Contract, “B Rule” —
Individual Applicant Install 814 W
(Continued)
(To be inserted by utility) Issued by (Tobe inserted by Cal. P.U.C.)
Advice No. 580 JOHN TANG Date Filed
Vice President, Effective
Dec. No. Regulatory Affairs Resolution No.
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