MUC TANG GIA CUA
VALLEY WATER — NGAY
1 THANG BAY NAM 2022

Valley Water (VW), nha cung cap nudc ban buén cho
Hat Santa Clara, sé tang gia nudc déi vai tat ca cac
cdng ty dich vu tién ich nuéc VW dang phuc vu. Céng
Ty Nudc San Jose Water (SJW) thanh todn cho VW:

« Nudc lay tir bén ngoai dugc xt ly tai mot trong ba
nha may x ly nudc ctia VW

« Thué bom nudc ngam déi véi nudc lay tir cac giéng
cla SJW

C6 hiéu luc tir ngay 1 thang Bay nam 2022, VW sé
tang gid 15% déi véi cdc nha ban 1é nhu SJW. Trung
binh mot khach hang st dung 11 CCF sé ghi nhan
muic tang khoang $5.70, tuang duong 5.7%, tuc la
khoang $0.19/ngay.

Toan bo s6 tién thu dugc do muc tang gia nay sé dugc
chuyén thang cho Valley Water va dugc goi la “chi phi
chuyén qua”. SJW khéng hudng |gi tir muic ting gia
nay. Dé biét thém théng tin, vui long truy cap
ValleyWater.org.

Mua nuéc va tra thué€ bom nudc ngam la chi philon
nhat cGia ching t6i. Khoang 44 xu trén méi dé la thu
vé sé dugc tra lai cho Valley Water. Tim hiéu thém vé
muic gid tinh theo do6 la cdia quy vi tai:
sjwater.com/2022Rates.

CHUOI HOI THAO CUA SJW

Quy vi mudén tim hiéu thém vé nguén cap nudc cho
quy vi va cach thiic cung cép dich vu nudc ctia
ching t6i? Hay truy cap trang web clia ching t6i dé
xem ban ghi Héi Thao Van Hanh gan day cua
chuiing téi. Chung t6i cung cdp héi thao vé tat ca cac
thé loai chi dé. Cac ban ghi va ndi dung trinh bay
dugc cung cap truc tuyén. Vi vay, xin diing lo lang
néu quy vi bé 1& hoi thao.

Truy cap: sjwater.com/webinars

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la version digital de este inserto

de factura, visite sjwater.com/avisodefactura

DE xem phién ban dién ti ctia t& roi hda don nay, hay
truy cap sjwater.com/toroihoadon
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JIBJ SAN JOSE WATER

Bao Cao Chat Lugng Nudsc Hang Nam 2021

u 4‘!':

BAO CAO CHAT LUONG
NUOC NAM 2021

Béao Cao Chat Lugng Nudc hang nam ctia chung
toi vira dugc cdng bé va dugc cung cap truc tuyén
tai sjwater.com/ccr. Bdo cdo bao gom cac théng
tin quan trong vé nguén nudc clia quy vi va chat
lugng nudc quy vi st dung so vai tiéu chudn clia
tiéu bang California.

SJW rat vui dugc thong bao rang nudc may clia quy
vi da dap Uing tat ca cac tiéu chuan chinh vé nuéc
udng cta EPA va Tiéu bang. SJW khéng ngling cai
tién cac phuong phép va céng nghé dé ciing cd va
dap ung vugt ky vong cla quy vi trong tuong lai.

Bdn in dugc cung cdp theo yéu cau.
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TINH TRANG CAT NUOC TAI
DIEN VAO NAM 2022

Lénh tam diing cat nudc do khéng thanh toan hoa
don tién nudc da két thic vao ngay 1 thang Hai nam
2022. biéu nay nghia la cac hdéa don qué han chua
thanh toan c6 thé khién quy vi bi gian doan dich

VU nudc.

Chung t6i hiéu rd tinh hinh thuc té COVID da gay ra
d6i véi mot s6 khach hang va chiing t6i mong muén
hop tac véi quy vi dé dam bao dich vu nudc khéng bi
gian doan. Du chi thanh toan dinh ky mét phan nhé
héa don cda quy vi cling sé gilp gidm khodn thanh
toan dén han va gilp dé dang trd lai “trang thai binh
thuong”hon.

CHUNG TOI CUNG CAP:

« Chuaong Trinh CAP (truéc day la Chuong Trinh
WRAP) — gidm 15% cho khach hang du diéu kién

+ Cac chuong trinh thanh toan linh hoat va dugc gia
han — khéng dp dung lai suat hay phi tra cham

- Chuong Trinh H6 Trg Nuéc cho HO Gia Dinh Thu
Nhap Thap

Vui long lién hé véi nhan vién hé trg dich vu khach
hang cla ching t6i theo s6 (408) 279-7900

hodc gui email cho chiing t6i theo dia chi
customer.service@sjwater.com néu quy vi cé
khodn thanh toédn qué han. Tim hiéu thém tai:
sjwater.com/water-shutoffs.

CHUONG TRINH HO TRO
HOA DON TIEN NUOC MOl

Né&u quy vi dang gap khé khan trong viéc thanh toan
hoa don tién nudc, California c6 mét chuong trinh
mGi c6 thé hd trg quy vi. C6 thé ap dung Chuong
Trinh H6 Trg Nuéc cho H6 Gia Dinh Thu Nhap Thap
(LIHWAP) vGi hoa don qua han. Chuong trinh nay bat
dau vao thang Sau nam 2022 va sé duy tri dén thang
Tam nam 2023.

Néu dugc chap thuan, quy vi cé thé nhan phuc Igi
moét lan [én dén $2,000 cho hoa don tién nudc clia
quy Vi.

Chung t6i khuyén khich bat ky khach hang nao van
dang gap khé khan ghi danh dé nhan hé trg nay. H6
trg c6 thé gitp thanh toan du ng ctia quy vi thanh dat.

Truy cap trang web sau dé biét thém théng tin:
www.csd.ca.gov/lihwap

. CAP NHAT TINH TRANG
HAN HAN

Tinh trang kho han ky luc xay ra vao dau nam 2022
khién viéc tiét kiém nudc quan trong han bao gic
hét. Theo dbi két qué bao tén hang thang, chi tiét ké
hoach bao ton bat buéc, nhiing cau hoi thuong gap,
ban d6 tinh trang ro ri va cac bién phap han ché st
dung nudc tai: sjwater.com/drought.

Cham t6i nhiing chiéc Nang niu mot trong nhitng
hop thai gian! chiéc hdp thdi gian quy gia.

DOI NGU SJW DAOC PAT
CHO HOP THOI GIAN

Trong sudt mua xuan, Trudng Tiéu Hoc Hacienda
Environmental Science Magnet Elementary School
da kéu goi SJW trg gitip. B& phan Hé Théng Phan
Phgi (Distribution Systems, DS) clia ching t6i da
dap lai bang mét cudc tham hiém dao dat khéng
16! Cach day ba muai nam, SJW da dan dau mét nd
lyc cdng dong nham lam sinh dong I6p hoc ngoai
tréi v6i moét hé thong ao, sudi, hé théng loc va tudi
tiéu ma rong. Cac hop thai gian da dugc chon
trong mét dai ky niém bé tong — cudi cung da
dén ngay kham pha nhiing chiéc hop nay nhan dip
ky niém 50 nam Lép Hoc Ngoai Trai. Cam on doi
ngl DS vi diéu tuyét vai ho da lam! Tim hiéu thém tai
sjwater.com/time-capsules.

LOI NHAC: Chi tuéi nuéc

hai ngay méi tuan:
Cacdiachisdlé — (
Thi Hai & Thia Nam

Cac dia chi s6 chdn —

Thi Ba & Thir Sau
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