/?ﬁ MEO TU CHUYEN GIA: D¢ biét c6 can
/ tudi nudc cho béi cé clia quy vi hay
khong, hay giam 1én béi co. Néu co ding
thang trd lai khi quy vi dimg tac dong luc
thi ¢ thé khong can tudi nudc.

LUU Y TUOI
TIEU TRONG
MUA DONG

Trong nhiing thang mua déng 4m uét hon

hién nay, néu quy vi van chua diéu chinh
bo hen gio tusi nudc thi hay nhé thuc hién
diéu nay. Hay dé Me Thién Nhién thay quy
vi lo viéc tugi tam!

KET THUC VIEC TAM
NGUNG CAT DICH VU
NUOC

California Public Utilities Commission (Uy Ban Tién ich Cong
Coéng California) da két thuic viec tam ngung cat dich vu
NUGC vao ngay 2/1/2022. Biéu nay nghia la Uy Ban sé tai ap
dung chinh sach ngling cap nudéc do khéng thanh toan.
CacTuVan Vién Dich Vu Cham Séc Khach Hang ctia chiing
t6i ludn sén sang hé trg. Chung toi hiéu nhiing khé khan
ngudi dan phai d6i mat va mong mudn hop tac véi quy vi.
Cac chuong trinh gitip quy vi thanh toan héa don
dé dang hon:

« Chuong Trinh H6 Trg Dong Thué Nudc (Water Rate

Assistance Plan, WRAP). D& bié t thém thong tin, hay
truy cap sjwater.com/wrap

» Céc chuong trinh gia han thanh toan

Vui 1dng lién hé véi chung t6i theo s6 (408) 279-7900
hoic customer.service@sjwater.com dé thao
luan vé céac lua chon.

DE xem phién ban dién tu cda td roi hoa don nay, hay
truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la version digital de este inserto
de factura, visite sjwater.com/avisodefactura
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sjwater.com/lit B § BT
KET NOIVOI n @ y m
CHUNG TO!:

@sjwaterco sjwater @sjwaterco San Jose Water

LIEN HE VGI CHUNG TOI:

( 408.279.7900

® sjwater.com

& customer.service@sjwater.com

Dugc lam tir 10% thanh phan tai ché. Thang 3 - Thang 5/2022
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CONG HIEN CHO
CONG DONG

Chuing t6i v6 cling tu hao vé nhiing né luc hé trg cong
déng dia phuong noi chiing t6i sinh séng, lam viéc va
phuc vu. Trong nam 2021, San Jose Water (SJW) da
quyén gép $250,000 cho cac t6 chiic phi loi nhuan tai dia
phuong va céc té chic tir thién khac. SIW ciing dugc
tap chi kinh doanh Silicon Valley Business Journal cdng
nhan la mét trong nhitng Cong Ty Béng G6p Tur Thién
Nhiéu Nhat trong ndam 2021. Cac khoan quyén gop danh
cho cac t6 chuc tap trung vao van dé ngudsi vé gia cu,
ngan hang thuc pham, gido duc va trau déi cho thanh
thi€u nién va cac dich vu y t&. Tim hiéu thém théng tin tai:
sjwater.com/communityprograms.



BIEU GIA CUA SJW/ TAI
NOI LAM VIEC

Chuang trinh bao tri cia San Jose Water tién hanh sta
chiia van thudng xuyén dé dam bao cac van hoat dong
t6t — dé phong trudng hgp can ngling cép nudc cho
mét phan nhé khu vuc dich vu clia chung téi dé khic
phuc su ¢é ro ri hoac trudng hop khan cap khac. Hé théng
quy md 140 dam vudng ctia SJW cé hon 35,000 van.

Khac phuc ro ri la mét phan thiét yéu trong chuong
trinh béo tri clia San Jose Water. D€ giam thiéu lang
phi nudc, ching t6i khac phuc cac diém ro ri

nhé hon trudc khi tinh trang nay tré nén

nghiém trong hon.
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‘Béo Céo Phét Trién Bén Viing Nam 2021
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CHUONGTRINH "
THONG BAO CHO BEN THU BA
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Quy vi muén dam bao mét ngudi khac ngoai quy vi dugc
thong tin vé viéc ngiing cap nudc trude khi ching téi
thuc hién cat dich vu? Quy vi cé thé chi dinh ban be,
thanh vién gia dinh hodc hang xém nhan ban sao clia
thong bao cét dich vu do khong thanh toan. Nguai dugc
chi dinh sé dugc théng bao truéce khi nging cap nuéc. Xin
luu y rdng ngudi quy vi chi dinh KHONG chiu trach nhiém
tai chinh d6i vai héa don clia quy vi. Tim hiéu thém tai
sjwater.com/third-party-notification.

sjwgroup.com/2021CSR.

THANH TOAN HOA
DON TRUC TUYEN

Hay st dung thé tin dung hodc thé ghi ng dé thanh
toan hoa don truc tuyén bat cir ltc nao. Trang Lap
Héa Pon va Thanh Toan cla chung t6i ¢ lién két
nhanh dén tinh nang Thanh Toan bang Thé Tin
Dung. D& biét thém théng tin, vui long truy cap
sjwater.com/customer-care/billing-payment.

BAO CAO PHAT TRIEN BEN VUNG

SJW va céng ty me, Tap doan SJW, cam két manh mé trong viéc quan ly méi trudng co trach
nhiém trong moi khia canh hoat déng ctia chung t6i — cung cap nuéc may sach va tét cho
stic khée. Chung t6i tu hao duoc chia sé nhiing tién boé mdi nhat vé kha ndng phat trién bén
viing cia doanh nghiép trong Bdo Céo Phat Trién Bén Vimng Ndm 2021. Bdo céo co tai



