STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

December 14, 2021

John Tang

Vice President of Regulatory Affairs
San Jose Water Company

110 West Taylor Street

San Jose, CA 95110-2131

Dear Mr. Tang,

The Water Division of the California Public Utilities Commission has approved San Jose
Water Company’s Advice Letter No. 570, filed on November 22, 2021, regarding
authorization to correct a topical error for Rule 14.1 and Schedule 14.1.

Enclosed are copies of the following revised tariff sheets, effective November 22, 2021, for the
utility’s files:

P.U.C. Sheet
No. Title of Sheet
2148-W Rule 14.1 (Continued)
2149-W Schedule 14.1 (Continued)
2150-W Table of Contents
2151-W Table of Contents (Continued)

Please contact Eustace Ednacot at ERE@cpuc.ca.gov or 415-703-1492, if you have any
questions.

Thank you.

Enclosures



SAN JOSE WATER COMPANY (U168W) Original Cal. P.U.C. Sheet No. 2148-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 1662-W

RULE NO. 14.1
WATER SHORTAGE CONTINGENCY PLAN
D. WATER SHORTAGE CONTINGENCY PLAN WITH STAGED MANDATORY
REDUCTIONS AND DROUGHT SURCHARGES — SCHEDULE NO. 14.1

1. Upon the declaration of a water shortage emergency by a water wholesaler, government
agency or the governing body of a distributor of a public water supply (per Water Code
Section 350), SJIWC may request addition of a Schedule No. 14.1 Water Shortage
Contingency Plan with Stage Mandatory Reductions and Drought Surcharges
Surcharges, via a Tier 2 advice letter, with full justification. The utility may not activate
Schedule No. 14.1 until it has been authorized to do so by the Commission, as delegated
to the Division of Water & Audits.

a. A staged Schedule No. 14.1 that has been authorized by the Commission shall
remain dormant until triggered by specific conditions detailed in the Schedule No.
14.1 tariff and SJIWC has requested and received authorization for activating a
stage by the Commission.

b. Notice of the Tier 2 advice letter and associated public participation hearing if
required shall be provided to customers through a bill insert or a direct mailing.

c. The Utility shall comply with all requirements of Sections 350-358 of the
California Water Code.

d. The Tier 2 advice letter requesting the addition of a Schedule No. 14.1 shall
include but not be limited to:

i. The proposed Schedule No. 14.1 tariff, which shall include but not be
limited to:

Applicability;
Applicable Territory;

A detailed description of each Stage of Mandatory Water Reductions;
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A detailed description of the Trigger that Activates each Stage of
Mandatory Water Reductions;

5. A detailed description of each water use restriction, prohibition and/or
reduction level for each Stage of Mandatory Water Reduction

6. Water use violation levels, written warning levels, applicable rate
schedules and drought surcharges, and associated penalties,
surcharges or fees, if applicable, and any exception procedures

7. Conditions for installation of a flow restrictor,
8. Charges for removal of flow restrictors, and
9. Special Conditions

ii. Justification for, and documentation and calculations in support of

the Schedule, including but not limited to each item in D.1.d.i (M
above. (Contined)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 570 JOHN TANG Date Filed _ 11/22/2021
Vice President, Effective _ 11/22/2021
Dec. No. Regulatory Affairs Resolution No.
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SAN JOSE WATER COMPANY (U168W) Original Cal. P.U.C. Sheet N0.2149-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet N0.2135-W

SCHEDULE No. 14.1
WATER SHORTAGE CONTINGENCY PLAN WITH
STAGED MANDATORY REDUCTIONS AND DROUGHT SURCHARGES (Continued)

STAGE 5 EMERGENCY WATER REDUCTION (Continued):

4. Limits on filling Decorative Fountains: Prohibition of the use of potable water for filling or refilling
fountains or other decorative water devices.

5. Other restrictions on use of potable water as prescribed by the Commission, SIWC, or
another governing body or agency.

WATER SHORTAGE CONTINGENCY PLAN WITH STAGED MANDATORY REDUCTIONS
AND DROUGHT SURCHARGES - SCHEDULE NO. 14.1

1. Upon the declaration of a water shortage emergency by a water wholesaler, government agency
or the governing body of a distributor of a public water supply (per Water Code Section 350),
SJWC may request the addition of a Schedule No. 14.1 — Water Shortage Contingency Plan
With Staged Mandatory Reductions and Drought Surcharges tariff, via a Tier 2 advice letter, with
full justification. The utility may not activate Schedule No. 14.1 until it has been authorized to do
so by the Commission, as delegated to the Division of Water & Audits.

a. A staged Schedule No.14.1 that has been authorized by the Commission shall remain
dormant until triggered by specific conditions detailed in the Schedule No. 14.1 tariff and
SJWC has requested and received authorization for activating a stage by the Commission.

b. Notice of the Tier 2 advice letter and associated public participation hearing if required
shall be provided to customers through a bill insert or a direct mailing.

c. The Utility shall comply with all requirements of Sections 350-358 of the California
Water Code.
d. The Tier 2 advice letter requesting the addition of a Schedule No.14.1 shall include
but not be limited to:
i. The proposed Schedule No.14.1 tariff, which shall include but not be limited to:
Applicability;
Applicable Territory;
A detailed description of each Stage of Mandatory Water Reductions;
A detailed description of the Trigger that Activates each Stage of
Mandatory Water Reductions;
A detailed description of each water use restriction, prohibition and/or
reduction level for each Stage of Mandatory Water Reduction;
6. Water use violation levels, written warning levels, applicable rate
schedules and drought surcharges, associated penalties, surcharges or
fees, if applicable, and exception procedures;
7. Conditions for installation of a flow restrictor;
8. Charges for removal of flow restrictors, and
9. Special Conditions.
ii. Justification for, and documentation and calculations in support of the
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Schedule, including but not limited to each item in 1.d.i above. (T)
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 570 JOHN TANG Date Filed 11/22/2021
Vice President, Effective 11/22/2021
Dec. No. Regulatory Affairs Resolution No.
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2151-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2124-W

TABLE OF CONTENTS

(Continued)
C.P.U.C.
Subject Matter of Sheet Sheet No.
Rules
No. 10 Disputed Bills 2071-W and 2019-W

No. 11 — Discontinuance and Restoration of Service 2020-W, 2021-W, 2072-W, 2073-W
2074-W,2025-W, 2026-W,2027-W, 2028-W 2075-W

No. 12 - Information Available to Public 1132-W and 365-W
No. 13 - Temporary Service 366-W and 367-W
No. 14 - Continuity of Service 368-W
No. 14.1 — Water Conservation and Rationing Plan 2118-W, 2119-W, 2120-W, 2121-W
2122-W, 2148-W, 1663-W, and 1664-W (T)
No. 15 - Main Extensions 722-W thru 734-W, 1898-W, 923-W
No. 16 - Service Connections, Meters, 735-W thru 738-W, 977W
and Customer's Facilities and 740-W thru 742-W
No. 17 — Standards for Measurement of Service 375-W
No. 18 — Meter Tests and Adjustment of Bills 376-W, 383-W
for Meter Error and 384-W
No. 19 — Service to Separate Premises, and Multiple
Units, and Resale of Water 495-W and 1901-W
No. 20 — Water Conservation 318-W
No. 21 — Military Family Relief Program 1225-W and 1226-W
No. 22 — Customer Information Sharing 1464-W
Sample Forms:
No. 1 - Application for Water Service — New 378-W
No. 1A - Application for Water Service
(On, Off, In, Out, and Change) 379-W
No. 2 - Portable Meter Deposit 534-W
No. 2A — Portable Meter Customer — Terms 1119-W
No. 3 - Bill Form 2076-W
No. 3A — Past Due Notice (10-Day Notice) 2077-W
No. 3B — Final Notice (Individually Metered Customers) 2078-W
No. 3D — Closing Bill 1316-W
No. 3E — 15-Day Tenant Notice (Master Metered Customers) 2079-W
No. 3F — Electronic Bill Form 2080-W
No. 4 - Main Extension Contract, “B Rule” —
Individual Utility Install 813-W
No. 5 - Main Extension Contract, “B Rule” —
Individual Applicant Install 814-W
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 570 JOHN TANG Date Filed 11/22/2021
Vice President, Effective 11/22/2021
Dec. No. Regulatory Affairs Resolution No.
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SAN JOSE WATER COMPANY (U168W)

Revised Cal. P.U.C. Sheet No. 2150-W

San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2147-W

Title

Table of Contents
Preliminary Statement

Map of Areas with Special Pressure and FireFlow Conditions

Index to Map of Areas With
Special Pressure and FireFlow Conditions

Schedule No. 4, Private Fire Service
Schedule No. 9C, Construction and Other
Temporary Metered Service

List of Contracts and Deviations

TABLE OF CONTENTS

The following listed tariff sheets contain all effective rates, rules
and regulations affecting the rates and service of the Utility, together
with information relating thereto:

C.P.U.C.
Subject Matter of Sheet Sheet No.

1495-W
2150-W, 2051-W, 848-W and 2114-W (M

919-W, 1303-W, 2032-W, 2033-W, 2034-W, 2035-W, 2058-W, 2037-W
2038-W, 2039-W, 2040-W, 2041-W and 2042-W, 2087-W, 2125-W, 2141-W

Service Area Map Locator 1266-W
Service Area Map Locator, Index 1589-W
2116-W

1079-W, 2117-W
1082-W, 1087-W and 1404-W

Rate Schedules:

Schedule No. 1, General Metered Service 2104-W, 2105-W and 2059-W
Schedule No. 1B, General Metered Service

With Automatic Fire Sprinkler System 2106-W, 1741-W, 1882-W and 2060-W
Schedule No. 1C, General Metered Service

Mountain District 2107-W, 1952-W, 1884-W and 2052-W

2097-W and 2053-W

1118-W and 1094-W

Schedule No. 10R, Service to Employees 152-wW
Schedule No. 14.1 Water Shortage Contingency Plan with 2131-W,2132-W,2133-W

Staged Mandatory Reductions and 2134, 2149-W, 2136-W,2137-W (M
Drought Surcharges 2138-W, 2139-W, 2146-W
Schedule No. RW, Raw Water Metered Service 2128-W and 2129-W
Schedule No. RCW, Recycled Water Metered Service 2099-W and 2109-W

Schedule No. UF, Surcharge to Fund Public
Utilities Commission, Reimbursement Fee

2090-wW

Schedule No. WRAP, Water Rate Assistance Program 2111-W and 2056-W

2092-W and 2103-W

Rules:
No. 1 - Definitions 2064-W and 2065-W
No. 2 - Description of Service 525-W
No. 3 - Application for Service 2143-W,2144-W
No. 4 - Contracts 352-W
No. 5 - Special Information Requiredon Forms 2066-W, 2067-W and 2068-W-W
No. 6 - Establishment and Re-establishmentof Credit 354-W
No. 7 - Deposits 355-W and 356-W
No. 8 - Notices 2069-W, 2070-W and2017-W
No. 9 - Rendering and Paymentof Bills 996-W, 997-W and1146-W
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 570 JOHN TANG Date Filed 11/22/2021
Vice President, Effective 11/22/2021
Dec. No. Requlatory Affairs Resolution No.
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