CATCH KIEM TRAHIEU

QUA SUY DUNG NUOC
CATCH 7AI NHA: HIEN CO SAN

VA KHONG TIEP XUC!

Chuwong trinh bao tdn nwéc clia chung tdi da tré
lai! Sau khi ngtrng hoat ddéng do COVID-19 va
danh gia toan dién mrc d6 an toan, chwong trinh
CATCH méi khong tiép xuc va chi duing cho ngoai
troi hién c6 san cho khach hang.

Cudc hen sé& c6 thé khac mét chut nhung van cung
mot mire do dich vu, sw ti mi va chinh xac. Mot
trong nhirng chuyén gia vé hiéu qua s dung nuéc
cla chung toi sé hoan tat cudc kiém tra ngoai troi
trwéc, sau do ho sé goi cho quy vi dé kiém tra cac
chi tiét. Chang t6i sé& dat két qua kiém tra hiéu qua
st dung nwéc va tai liéu vé bao tén nwéc truéc
ctra nha quy vi.

Cau hdi kiém tra strc khde sé dwoc dwa ra tai thoi
diém sap xép mdt cudc hen, cling nhw trong cudc
goi xac nhan mot ngay lam viéc trwdce khi dién ra
cudc hen. Diéu nay 1a bat budc dbi voi tat ca cac
cuéc hen theo chwong trinh CATCH. Bay ciling la
bwéc quan trong dé gilr an toan cho nhan vién va
khach hang cua chung toi.

Quy vi da san sang dé sap xép mét cudc hen chwa?
Lién hé chung t6i tai customer.service@sjwater.com
ho&c qua dién thoai theo s6 (408) 279-7900, Thiy
Hai dén Thir Sau, tir 8:00 sang dén 5:30 chiéu.

Dich vu kiém tra
mién phi hiéu qua
str dung nwéc cua
chung t6i da tre lai
—khéng tiép xuc!!
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WATER EFFICIENCY EXPERTS

CHUAN B| SAN SANG CHO TINH
HUONG KHAN CAP: CAP NHAT
THONG TIN LIEN LAC CUA QUY VI

Trong trwéng hop xay ra thién tai ho&c tinh hubng
khan cap khac, méi ho gia dinh phai ¢ ké hoach
&ng phé tai chd. Chung t6i cling c6 thé can lién hé
v&i quy vi dé trao dbi vé dich vu cap nudc. Hay dam
b&o rang chung tdi c6 thong tin lién lac hién tai ctia
quy Vi.

Néu quy vi da chuyén chd & hodc thay dbi sb dién
thoai trong thdi gian gan day, hay gl email cho
chung toi tai customer.service@sjwater.com hoac
goi cho chung t6i theo sb (408) 279-7900 v&i théng
tin sau:

- Tén day du

* Dia chi

« Sb tai khoan

* Email

« Sb dién thoai dé lién hé nhat (vi du: dién thoai

& nha, dién thoai di dong, dién thoai co quan)

Dé tim hiéu thém vé cach thirc chuan bi s&n sang cho
tinh huéng khan cap, hay truy cap
sjwater.com/emergency-prep.

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para obtener informacion en su idioma, visite
sjwater.com/avisodefactura

Dé doc thong tin bidng ngdn ng clia ban, xin vao
trang mang sjwater.com/toroihoadon

LIEN HE VOI CHUNG TOI

¢ 408.279.7900

® sjwater.com

& Customer.Service@sjwater.com

CAP NHAT THONG TIN
Dang ky nhan Ban Tin dién tlr ctia chung toi tai:
sjwater.com/e-newsletters

: 30316-1-0073
S ‘ : THANG MUOI MOT/
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HO TRO TRONG
THO'I GIAN COVID-19

Khi chang t6i tiép tuc chuyén hwéng sang céac khu
vuc méi trong thoi gian dai dich, ching téi mudn
khach hang biét rd tat ca cac lwa chon ma ching
t6i dang cung cap dé hé tro tai chinh, chuén bj
&ng pho véi thdm hoa hodc bang cach khac. Quy
vi ¢6 thé tim thay théng tin nay tai sjwater.com/
disaster-relief.

Doi ngli nhan vién cda chung toi tiép tuc tuan theo
chi thi cia dia phwong va tiéu bang vé gian cach
x& hoi, deo khau trang va kiém tra sang loc strc
khde thudng xuyén trwdc khi vao noi lam viéc
hoac ra hién tredng.

Quy vi c6 thé tim thay tat ca cac thong tin lién
quan dén COVID-19 tai sjwater.com/COVID-19.
Chung t6i xin chuc quy vi va nhirng ngu@i than
yéu c6 mot mua nghi 1& an lanh va khde manh.
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HIEN DAI HOA CO SO HA TANG:
BE CHUA NUOC PIKE O SARATOGA

Mét phan chinh trong cam két ctia SJW vé viéc cung
cap nwéc ubng an toan va chat lwong cho khach hang
clia chuing téi 1a thay thé co s& ha tang cii ky. Chang
t6i rat vui dwoc théng bao réng chung t6i da hoan
thanh nd lwc gan day nhét: thay thé B& Chira Nwéc
Pike & Saratoga.

Bé chra nwéc ban dau duoc xay dwng vao nam 1982
va cé strc chiva 175,000 gallon. Bé chiva nwéc mai

bang thép co strc chira 283,200 gallon sé giup dap
&ng nhu cau st dung nwéc ngay cang tang & dia
phwong, nhu ciu ngén chédn hda hoan va cac yéu
cau vé quy chuén xay dung.

Tim hiéu thém vé thanh céng nay mét nhiéu nam
m¢&i dat dugc tai sjwater.com/pike-tank.

CHUYEN THAM QUAN AO

Néu quy vi chwa tham dy hoi
thao trwc tuyén trong chudi
Tham Quan Ao (Virtual Open
House) cua chung toi, quy vi
c6 thé tim thay ban ghi am,
ban sao cla cac bai thuyét
trinh c6 thé tai vé va lich biéu
hién tai trén sjwater.com/
virtual-open-house.

Chuéi sy kién nay bat dau vao thang Tam véi sy
tham gia cGia Giam Déc Phu Trach Chét Luong Nuéc
Francois Rodigari, nguwoi da dé cap dén cac chi dé,
chang han nhw 6 nhiém PFAS, florua, nguén nwéc
SJW, cling nhw cac quy trinh kiém tra va x& ly nwéc
nghiém ngat cla ching toi.

Vao thang Chin, Kateline Lin,
mét ky s cdng tac tai SJW,
da gidi thiéu cho khach hang
vé déng hd do nwdc théng
minh hay con goi la Co S&
Ha Tang Do Chi S6 Coéng To
Tién Tién (Advanced Metering
Infrastructure, AMI). Cé hon
100 ngudi tham dw dén tir nhiéu thanh phé khac
nhau trén toan qudc va dat nhiéu cau hdi sau sac.

Chung t6i hy vong sé gap quy vi vao lan téi!

SMART METERS
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What is AMI? —/\

* Advanced Metering Infrastructure (AMI) or '
* Technology that allows meters to be read

« Hourly water usage data can be collected and sent over a
secure wireless communications network
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