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Agenda

• What are PFAS?
• Are they regulated?
• SJW’s response
• Q&A
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What are PFAS?
• PFAS stands for Per- and Poly Fluoro Alkyl 

Substances

• Extremely persistent chemicals

• Over 4,500 types

• Two “regulated in CA” 

• Perfluorooctanoic acid (PFOA)

• Perfluorooctanesulfonic acid (PFOS)

• Seven others under review by the State
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What are PFAS?
They are used in:
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Non-stick Pans Manufacturing Flame retardant
and stain repellant in Fabrics

Fire Fighting Food Packaging
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Sources of PFAS
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Why the concern over PFAS?
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Are PFAS Regulated?
• The Office of Environmental Health Hazards Assessment 

(OEHHA) has performed a risk assessment of the chemical 
using standard risk and exposure assumptions and proposed 
a health-protective level (Notification Level).

• At the health-protective level there is a 1 in one million 
chance of adverse health impacts from drinking the water 
over a lifetime of exposure (2 liters/day over 70 years).
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Substance Notification Level 
(ng/L or PPT)

Response Level
(ng/L or PPT)

PFOA 5.1 10

PFOS 6.5 40
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Monitoring History at SJW
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What Did SJW Find?
10 wells at three stations 
with PFOS results near or 
over CA Notification Level 
of 6.5 ng/L.

• 3 at Williams
• 5 at Willow Glen Way
• 2 at Malone
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What did 
SJW Do?
• Immediately put all 10 

wells with PFOS on a 
regulatory status of 
“Standby”

• Sent letters to towns, 
cities, CPUC, Santa Clara 
County and DDW 
(required)

• Voluntarily sent letters 
to customers
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Notification Letters
• January 2020: Notified local 

officials and 11,300 impacted 
customers of the detections of 
PFOS above the NL at Williams 
and Willow Glen Stations.

• June 2020: Notified local 
officials and 2,874 impacted 
customers of the detections of 
PFOS above the NL at Malone 
Station.
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Is SJW’s Groundwater Safe 
to Drink?

• Yes, SJW’s Groundwater meets all Federal and State 
Drinking Water Standards.

• Water hardness is a measure of its high mineral content.

• SJW is working to transition groundwater from free 
chlorine to chloramine. This is expected to improve the 
taste and odor of our water.
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Should I Drink 
Bottled Water?

• San Jose Water is safe, affordable and 
sustainable.

• SJW takes over 18,000 tests/year to 
ensure that your water meets standards.

• Bottled water is not regulated as 
stringently as tap water.
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Where do we go from here?

• Our goal is to provide 
“World Class” 
customer service and 
satisfaction.

• We achieve this by 
delivering exceptional 
quality water.

• We work towards this 
each and every day. 
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Partnering with Valley Water
We are working with Valley Water to monitor and better 
understand PFAS issues and the fate of our aquifer:

• Understanding the extent of the presence of PFAS
• Establishing concentration trends
• Identifying sources
• Eliminating sources
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Presenter
Presentation Notes
We are also working with Valley Water as part of the equation so we can monitor and understand the PFAS issue in our community.

We’d like to stress that we are taking these steps so our customers are happier with their water supply. Water hardness and taste issues with groundwater supplies is a long-term known issue. PFOS/PFOA are newer issues that need to be  addressed. 
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Options Under 
Consideration
• Keeping the wells on 

“standby” status.

• Bringing the “standby” wells 
back online, provided the 
groundwater meets all 
regulatory standards.

• Installing a treatment system 
at the stations impacted by 
PFOS.
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Drilling a well
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Ensuring your water is safe

Goals for the Williams Station:
• Review PFOS/PFOA removal options

• Improve aesthetic issues by 
removing iron and manganese

• Match the hardness level of the 
groundwater to our surface treated 
supplies, 

• Protecting wells against future 
contamination issues.
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Presenter
Presentation Notes
Ensuring Your Water is Safe
Goals for the Williams Station:
Review PFOS/PFOA removal options
Improve aesthetic issues by removing iron and manganese
Match the hardness level of the groundwater to our surface treated supplies, 
protecting wells against future contamination issues.
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Next Steps
• Complete treatment study 

and develop cost estimate.

• Work with our customers to 
establish support and an 
understanding of what 
treatment means. 

• Work with the CPUC to obtain 
permission to install 
treatment at Williams, 
Willow Glen and Malone.
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Questions?
Contact:

Francois Rodigari,
Director of Water Quality &
Environmental Services
francois.rodigari@sjwater.com
(408) 279-7967

www.sjwater.com/ccr
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