STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

July 13, 2020

John Tang

Vice President of Regulatory Affairs
San Jose Water Company

110 West Taylor Street

San Jose, CA 95110-2131

Dear Mr. Tang,

The Commission has approved San Jose Water Company’s Advice Letter No. 550, filed on
May 7, 2020, regarding tariff rule revisions and written policy on discontinuation of service in
response to Public Advocates’ protests regarding compliance Senate Bill 998 implementation
at the request of Water Division.

Enclosed are copies of the following revised tariff sheets with an effective date of February 1,
2020, for the utility’s files:

P.U.C. Sheet
No. Title of Sheet

2064-W Rule No. 1 Definitions

2065-W Rule No. 1 Definitions — Continued

2066-W Rule No. 5 Special Information Required on
Forms

2067-W Rule No. 5 Special Information Required on
Forms - Continued

2068-W Rule No. 5 Special Information Required on
Forms - Continued

2069-W Rule No. 8 Notices

2070-W Rule No. 8 Notices - Continued

2071-W Rule No. 10 Disputed Bills

2072-W Rule No. 11 Discontinuance and Restoration of
Service - Continued

2073-W Rule No. 11 Discontinuance and Restoration of
Service - Continued

2074-W Rule No. 11 Discontinuance and Restoration of
Service - Continued

2075-W Rule No. 11 Discontinuance and Restoration of

Service - Continued



San Jose Water Company — AL 550 - Approved

P.U.C. Sheet

July 13, 2020

Please contact Eustace Ednacot at ERE@cpuc.ca.gov or 415-703-1492, if you have any

questions.

Thank you,

No. Title of Sheet
2076-W Form No. 3 Bill Form
2077-W Form No. 3A Past Due Notice (10 Day)
2078-W Form No. 3B Final Notice
2079-W Form No. 3D Closing Bill
2080-W Form No. 3F Electronic Bill
2081-W Table of Contents - Continued
2082-W Table of Contents

/s/ROBIN BRYANT

Robin Bryant

Water Division

Enclosures
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2064-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2010-W

Rule No. 1
DEFINITIONS

Applicant: The person, association, corporation or governmental agency applying for water service.

Authorizing Agency: Any agency who supplies to, controls or allocates the water supply to the Company.

Business Day: Monday through Friday, excluding federal or state holidays. (N)

Business Service: Provision of water for use in connection with commercial premises devoted primarily to
operations for profit including offices, stores, markets, apartments, hotels, motels, automobile trailer
parks or courts, service stations and the like.

Commercial Service: Provision of water to residential premises or business premises.

Customer: Any person, association, corporation or governmental agency supplied or entitled to be supplied
with water service. However, account information can only be discussed with the Customer of Record
or their authorized representative.

Customer of Record: The person, association, corporation or governmental agency who is obligated
to pay the water bill.

Date of Presentation: The date upon which a bill or notice is mailed or delivered by the utility to the
Customer of Record.

Disabled Customer: Any residential customer whose certified health or physical condition may qualify her or him
for special consideration. Proof of disability must be by certification from any internist, general practitioner
obstetrician-gynecologist, pediatrician, family physician and surgeon, nonphysician medical practitioner  (N)
practitioner, or any primary care clinic, rural health clinic, community clinic or hospital outpatient clinic
currently enrolled in the Medi-Cal program, which agrees to provide case management to Medi-Cal
beneficiaries as defined in subparagraph (A) of paragraph (1) of subdivision (b) of Section 14088
of the Welfare and Institutions Code.

Electronic Transfer: Paperless exchange of data and /or funds, usually involving computer and
telecommunications technology.

Flat Rate Service: Service for which the charges are based upon the types and number of units served.

Industrial Service: Provision of water to industrial premises where the water is used primarily in
manufacturing or processing activities.

Irrigation Service: Provision of water for commercial agricultural, floricultural or horticultural use and billed
under distinct irrigation rates.

Main Extension: The extension of water distribution mains beyond existing facilities in accordance
with the provisions of the rule applicable to main extensions filed as part of these tariff schedules.

Metered Service: Service for which the charges are computed on the basis of measured quantities of water.

Occupant: Any adult person demonstrably residing on premises actively served by the utility. However,
account information can only be discussed with the Customer of Record or their authorized representative.

Older Adult Customer: Any residential customer who is age 62 or over.

(Contined)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Regulatory Affairs Resolution No.

TITLE



SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2065-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2011-W

Rule No. 1

DEFINITIONS
(Continued)

Person: Any individual, person, firm, partnership, association, corporation, company,
organization or governmental entity.

Premises: The integral property or area, including improvements thereon, to which water service
is, or is to be, provided.

Process Water: Water used to manufacture, alter, convert, clean, grow, heat or cool a product, including
water used in laundries and car wash facilities that recycle the water used.

Public Utilities Commission: In these rules the word “Commission” or words “Public Utilities
Commission” shall be construed to mean the Public Utilities Commission of the State of California.

Raw Water: Water in its natural state prior to any treatment.Usually the water entering the first treatment
process of a water treatment plant.

Recycled Water:  Treated effluent water received by San Jose Water Company from the
San Jose/Santa Clara Water Pollution Control Plant for non-potable use.Residential Service:
Water service to a residential connection that includes single-family residences, multifamily residences,
mobilehomes, including, but not limited to, mobilehomes in mobilehome parks, or farmworker housing.

Residential Service: Water service to a residential connection that includes single-family residences,
multifamily residences, mobilehomes, including, but not limited to, mobilehomes in mobilehome parks,
or farmworker housing.

Service Address: Address of the property to which water service is provided.

Service Connection: The point of connection of the customer’s piping or ditch with the meter, service pipe
or ditch owned by the utility.

Service Pipe: The connection between the utility’s mains and the service connection, including all the pipe,
fittings and valves necessary to make the connection.

Tariff Schedules or Tariff Schedule Book: The entire body of effective rates, rentals, charges, rules, and
sample forms collectively, as set forth herein.

Tariff Sheet: An individual sheet of the tariff schedule book.

Utility: The public utility named herein.

Water Shutoff Protection Act: Chapter 6 (commencing with Section 116900 and ending with Section (N)
116926) of Part 12 of Division 104 of the Health and Safety Code. (N)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Requlatory Affairs Resolution No.
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2066-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2012-W

Rule No. 5

SPECIAL INFORMATION REQUIRED ON FORMS

A. Contracts
Each contract for service will contain substantially the following provisions:
1. Unless exempted by the Public Utilities Commission:

“This contract shall at all times be subject to such changes or modification by the
Public Utilities Commission of the State of California as said Commission may,
from time to time, direct in the exercise of its jurisdiction.”

2. Unless otherwise not required by the Public Utilities Commission:

“It is the understanding of the parties to this contract that it shall not become
effective until the authorization of the Public Utilities Commission of the State of
California has been first obtained.”

B. Bill for Service
On each bill for service will be printed substantially the following language:

“This bill is due and payable upon date of presentation. It will become past due if not
paid within 19 days from the date of mailing.”

“If you believe there is an error on your bill or have a question about your service,
please call Customer Service at (408) 279-7900. We welcome the opportunity to assist you.

If after contacting us, you are still not satisfied with the company’s response, you may
submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by
the CPUC’s Consumer Affairs Branch (CAB), which can be reached by the following
means if you prefer not to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail: California Public Utilities Commission, Consumer Affairs Branch,

505 Van Ness Avenue, 3" Floor, San Francisco, CA 94102 (D)(N)

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service,
which is for those needing direct assistance relaying telephone conversations, as well their
friends, family, and business contacts.

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Regulatory Affairs Resolution No.
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http://www.cpuc.ca.gov/complaints/

SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2067-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2013-W

Rule No. 5

SPECIAL INFORMATION REQUIRED ON FORMS
(Continued)

B. Bill for Service (Continued)

If you prefer having your calls immediately answered in your mode of communication, dial one
of the toll-free language-specific numbers below to be routed to the California Relay Service
provider.

Type of Call Language Toll-free 800 Number

TTY/VCO/HCO to Voice English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO Voice | English 1-800-735-2922
Spanish 1-800-855-3000

From or to Speech-to-Speech English 1-800-854-7784
Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC
specifically regarding the accuracy of your bill, please contact CAB for assistance. If your
case meets the eligibility criteria, CAB will provide you with instructions on how to mail a check
or money order to be impounded pending resolution of your case. You must continue to pay
your current charges while your complaint is under review to keep your service turned on.

If bill becomes past due and nonpayment results with respect to this dispute, the rules for (N)
discontinuance of service due to nonpayment must be followed as set forth in Tariff Rule |
No. 11.B.1. (N)

The Commission will not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the accuracy of the bill. Such matters include the quality
of a utility’s service, general level of rates, pending rate applications and sources of fuel or
power.”

C. Discontinuance of Service for Nonpayment - Notice

Every written notice of discontinuance of service for non-payment of bills shall include
all of the following information:
1. The name and address of the customer whose account is delinquent.
2. The amount of delinquency.
3. The date by which payment or arrangements for payment is required in order to avoid
discontinuance.
4. A description of the process to apply for an extension of time to pay delinquent charges
5. The procedures to petition for bill review and appeal to the Commission.

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Regulatory Affairs Resolution No.
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2068-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2014-W

Rule No. 5

SPECIAL INFORMATION REQUIRED ON FORMS
(Continued)

C. Discontinuance of Service for Nonpayment - Notice (Continued)

6. The procedure by which the customer may request a deferred (paying at a later date),
amortization (spreading payments out over an agreed upon period of time not to (D)(N)
exceed 12 months of the unpaid charges), or some other alternative payment schedule.(N)

7. The procedure for the customer to obtain information on the availability of financial
assistance, including private, local, state, or federal sources, if applicable.

8. The name, address, and telephone number of a representative of the utility who can
provide additional information and assist customers in continuing service or in making
arrangements for payment.

9. The telephone numbers of the Commission (Consumer Affairs Branch) (800) 649-7570
or the California Relay Service TTY (800) 735-2929/22 English or (800) 855-3000 (N)
Spanish or (800) 854-7784 English/Spanish Speech to Speech to which inquiries by  (N)
the customer may be directed as stated in Rule No. 5.B. (N)

Residential Customers. Where water service is provided to residential occupants in a detached
single-family dwelling, multi-unit residential structure, mobilehome park, or permanent residential
structures in a labor camp, where the owner, manager or operator is listed by the utility as the
customer of record but is not the occupant, the notice of discontinuance shall further include:

a. The date on which service will be discontinued.

b. What the occupants are required to do in order to prevent the discontinuance or to
reestablish service.

c. The estimated monthly cost of service (where service is master-metered).

d. The address and telephone number of a legal services project, as defined in
Section 6213 of the Business and Professions Code, which has been recommended
by the local county bar association, which will assist the occupants (where service is
master-metered).

Rules 5.C.4 through 5.C.9 are also described in the written policy of discontinuance of service dueto  (N)

nonpayment of bills which is available at to https://www.sjwater.com/water-shutoff-policy. (N)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2069-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2015-W

Rule No. 8

NOTICES

A. Notice to Customers
1. In Writing

Notice to a customer will normally be in writing. Depending on the type of notice, written
notice will either be delivered or mailed to the customer’s last known address, except as
otherwise specified by the utility’s tariffs.

2. Exception

In emergencies or when circumstances warrant, the utility, where feasible, will endeavor to
promptly notify the customer affected and may make such natification orally, either in person
or by telephone.

3. Notice of Discontinuance of Residential Water Service for Nonpayment

a. The utility shall contact the residential customer of record at least 7 business days  (D)(N)
prior to discontinuance by telephone or written notice.

(1) Written notice shall be mailed to the address of the customer of residence to which
the residential service is provided. If the customer’s address is not the address of the
property to which residential service is provided, the notice also shall be sent to the
service address with “Occupant” as the addressee. The notice shall include the
information prescribed in Rule No. 5. C.

(2) Telephone notice shall be to the customer named on the account. In providing
such notice by telephone, the utility shall offer to: (i) provide customer with a written
copy of the utility’s policy on discontinuation of service due to nonpayment; and

(i) discuss options available to customer to avert discontinuance including alternative
payment schedules, deferred payments, minimum payments, procedures for requesting
amortization of the unpaid balance, and procedures to petition for bill review and appeal.

(3) If the utility is unable to make contact with the customer or an adult occupying

the residence by telephone, and written notice is returned as undeliverable, the utility

will make a good faith effort to visit the residence and leave (or make other arrangements
for placement in a conspicuous place) a notice as prescribed herein, along with a written
copy of the utility’s policy on discontinuation of service for nonpayment.

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Regulatory Affairs Resolution No.
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2070-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2016-W

Rule No. 8

NOTICES
(Continued)

A. Notice to Customers (Continued)
3. Notice of Discontinuance of Residential Water Service for Nonpayment (Continued)

b. The utility shall contact the residential occupants of a detached single-family dwelling,
multi-unit residential structure, mobilehome park, or permanent residential structures
in a labor camp, where the owner, manager, or operator is listed by the utility as the
customer of record, as follows:

(1) Where individually metered water service is provided, the utility will make

every good faith effort to inform the occupants by means of a notice at least 10 days
prior to any discontinuance, when the account is in arrears, that service will be
discontinued. In addition to including the information prescribed in Rule No. 5, the
notice will inform the occupants that, if the utility’s verification and other requirements
are met, they have the right to become a customer, to whom the service will then be
billed, without being required to pay any amount which may be due to the delinquent
account.

(2) Where master metered service is provided, the written notice will be at least

15 days prior to discontinuance of service. The notice will be posted on the door
of each residential unit. If it is not reasonable or practical to post the notice on the
door of each residential unit, the utility will post two copies of the notice in each
accessible common area and at each point of access to the structure or structures.

(3) Notice to occupants shall be independent of, and in addition to, other notice(s)
as may be prescribed in the utility’s tariffs.

c. All notices of discontinuance for nonpayment relating to residential services will
be in English, the languages listed in Section 1632 of the Civil Code (Spanish, (N)
Chinese, Korean, Vietnamese, Tagalog), and any other language spoken by 10 (N)
percent or more of the customers in the utility’s service area.
The notice will include the information prescribed in Rule No. 5.C.

d. Procedures for the discontinuance and restoration of service are specified in Rule No. 11.
4. Notice of Discontinuance of All Other Services (Nonresidential) for Nonpayment

The utility shall make a reasonable attempt to contact: (i) the customer of record by

mailing a separate notice at least 10 days prior to discontinuance, or (ii) an adult person

on the customer’s premises by telephone or in person at least 24 hours prior to any
discontinuance.

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Regulatory Affairs Resolution No.

TITLE



SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2071-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2018-W

Rule No. 10

DISPUTED BILLS

A. Correctness of Bill

Any customer (or adult occupant of a residential service address) who has initiated a
complaint to the utility or requested an investigation by the utility within five days of receiving a
contested bill shall be given an opportunity for review of such complaint or investigation by a
review manager of the utility. The review shall include consideration of whether the customer
should be permitted to amortize the unpaid balance of her or his account over a reasonable
period of time.

B. Notice of Deposit to Avoid Discontinuance

If an explanation satisfactory to the customer is not made by the utility and the

bill is not paid within 19 days after its presentation or at the time the explanation is
made, whichever is longer, the utility will notify the customer in writing substantially
as follows:

1. To avoid discontinuance of service, in lieu of paying the bill in question, the
residential customer within 15 days and the nonresidential customer within
7 days of the date of this notice, may deposit with the California Public
Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue,

3" Floor, San Francisco, California 94102 the amount of the bill claimed (D)(N)
by the utility to be due. Review of the dispute will be conducted by the (N)
Commission’s Consumer Affairs Branch. Pending the Commission’s review of I
the disputed bill, water service will not be discontinued. (N)

C. Commission Appeal
When a customer and the utility fail to agree on a bill for service:

1. Inlieu of paying the disputed bill, the Customer may deposit, with the California (D)
Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue,
3" Floor,San Francisco, California 94102, the amount claimed by the utility to be due. (D)
Whether or not the residential customer makes a deposit with the California (N)
Public Utilities Commission, the utility shall not discontinue the water service of |
any residential customer for a minimum total of 79 days from the date of mailing I
its bill for services, postage prepaid. (N)

2. Checks or other forms of remittance for such deposit should be made payable to
the California Public Utilities Commission and should be accompanied with the bill in
guestion and a statement setting forth the basis for the dispute of the amount of the bill.

3. Upon receipt of the deposit, the bill and the customer’s statement of the dispute, the
Commission will notify the utility, will review the basis of the billed amount, and will
advise both parties of its findings and disburse the deposit in accordance therewith.

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
Vice President, Effective 02/01/2020
Dec. No. Requlatory Affairs Resolution No.

TITLE



SAN JOSE WATER COMPANY (U168W)
San Jose, California

Revised
Canceling Revised

Cal. P.U.C. Sheet No. 2072-W
Cal. P.U.C. Sheet No. 2022-W

DISCONTINUANCE AND RESTORATION OF SERVICE

Rule No.11

B. Discontinuance of Services by Utility (Continued)

1. For Nonpayment of Bills (Continued)

d. Appeal to the Commission.

(Continued)

Any customer (or adult occupant of a residential service address) whose complaint

or request for an investigation pursuant to subdivision (c) has resulted in a determination
by the utility adverse to such customer or adult occupant, may appeal the determination
to the Commission in accordance with Rule Nos. 5 and 10 (including depositing the
disputed amount with the Commission). Any such appeal of the disputed bill to the
Commission shall be in accordance with the Commission’s Rules of Practice and
Procedure. Written documentation of an appeal filed and diligently pursued with the
Commission will prevent discontinuation of residential water service during the official
appeal process.

Residential Health and Safety Exception.

(1) Service to a residential water customer will not be discontinued for nonpayment
when such customer establishes to the satisfaction of the utility that all three of the
following conditions are met:

() The residential customer submits certification from a primary care provider*,
as defined by the Water Shutoff Protection Act, that discontinuation of
residential water service will be life threatening to, or pose a serious threat
to the health and safety of, a resident of the premises where residential service
is provided;

*Proof must be by certification from any internist, general practitioner,
obstetrician-gynecologist, pediatrician, family physician and surgeon,
nonphysician medical practitioner, or primary care clinic, rural health clinic,
community clinic or hospital outpatient clinic. A “nonphysician medical
practitioner” means a physician assistant or certified nurse-midwife
performing services under physician and surgeon supervision, or a nurse  (N)
practitioner performing services in collaboration with a physician and

surgeon. (See Section 14088(b)(1)(A) and (c) of the California Welfare and (N)
Institutions Code.)

(D)N)

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020
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SAN JOSE WATER COMPANY (U168W)
San Jose, California

Revised
Canceling Revised

Cal. P.U.C. Sheet No. 2073-W
Cal. P.U.C. Sheet No. 2023-W

Rule No.11

DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)

B. Discontinuance of Services by Utility (Continued)

1. For Nonpayment of Bills (Continued)

e.

Residential Health and Safety Exception. (Continued)

(i) The residential customer demonstrates that she or he is financially unable
to pay for residential service within the urban and community water system’s
normal billing cycle. The customer shall be deemed financially unable to pay
for residential service within the urban and community water system’s normal
billing cycle if any member of the customer’s household is a current recipient
of CalWORKSs, CalFresh, general assistance, Medi-Cal, Supplemental Security
Income/State Supplementary Payment Program, or California Special
Supplemental Nutrition Program for Women, Infants, and Children, or the
customer declares that the household’s annual income is less than 200 percent
of the federal poverty level; and,

(i) The residential customer is willing to enter into an amortization agreement,
alternative payment schedule, or a plan for deferred or reduced payment
consistent with the utility’s written policy on discontinuance of service due to
nonpayment of bills. The written policy is available at
https:/lwww.sjwater.com/water-shutoff-policy.

(2) If all three of the above conditions are met, the utility shall offer the customer one
or more of the following options:

a. Amortization of the unpaid balance.

b. Participation in an alternative payment schedule.

c. A partial or full reduction of the unpaid balance financed without additional
charges to other ratepayers.

d. Temporary deferral of payment.

(3) The utility may choose which of the payment options the customer undertakes
and may set the parameters of that payment option. The repayment option offered
should result in repayment of any remaining outstanding balance within 12 months.

(4) Notwithstanding the above, residential service may be discontinued to any customer

meeting the conditions above who:

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
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SAN JOSE WATER COMPANY (U168W)
San Jose, California

Revised
Cal. P.U.C. Sheet No. 2074-W
Cal. P.U.C. Sheet No. 2024-W

Canceling Revised

Rule No.11

DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)

B. Discontinuance of Services by Utility (Continued)

1. For Nonpayment of Bills (Continued)

e.

Residential Health and Safety Exception. (Continued)

(i) Does not agree to or comply with an amortization agreement, an alternative
payment schedule, or a plan for deferred or reduced payment after incurring
delinquent charges for 60 days or more,

OR

(i) After agreeing to an amortization agreement, an alternative payment schedule,
or a plan for deferred or reduced payment for delinquent charges, the customer
does not pay her or his current residential service charges for 60 days or more.

Notice of discontinuation for either of these reasons will be posted in a prominent
and conspicuous location at the property no less than 5 business days before
discontinuing such service, but such notice shall not entitle the customer to further
investigation or alternative payment arrangements by the utility.

Other Disconnection Terms

A customer’s residential service may be discontinued for nonpayment of a bill for
residential service previously rendered her or him at any location served by the utility.

A nonresidential service may be discontinued for nonpayment of a bill for residential
as well as nonresidential service previously rendered her or him at any location served
by the utility.

The discontinuance of service notice as set forth in subdivision (b) will be given in both
cases stated above before discontinuance of service takes place.

Residential services will not, however, be discontinued for nonpayment of bills for
separate nonresidential service.

g. Timing of Disconnection
Service will not be discontinued by reason of delinquency in payment for service on any
Saturday, Sunday, legal holiday, or at any time during which the business offices of the
utility are not open to the public. The utility will avoid disconnection of service on Fridays
and a day prior to a holiday. The utility will inform customers of the option to reconnect
during regular business hours to avoid the more costly fees associated with after-hours

service.
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2075-W
San Jose, California Canceling Original Cal. P.U.C. Sheet No. 2029-W

Rule No.11

DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)

C. Restoration of Service (Continued)
5. Limits on Certain Reconnection Charges
For a residential customer who demonstrates household income below 200 percent of the
federal poverty line (or is otherwise deemed by the Water Shutoff Protection Act as having
a household income of below 200 percent of the federal poverty line), charges shall be
limited as follows:

(i) For reconnections during regular working hours, the lesser of the actual cost
(as stated in Rule 11.C.1) or $50.00; and (N)

(i) For reconnections during other than regular working hours, the lesser of the actual cost
(as stated in Rule 11.C.1) or $150.00. (N)

D. Refusal to Serve
1. Conditions for Refusal
The utility may refuse to serve an applicant for service under the following conditions:

a. If the applicant fails to comply with any of the rules as filed with the Public Utilities
Commission.

b. If the intended use of the service is of such a nature that it will be detrimental or
injurious to existing customers.

c. If, in the judgment of the utility, the applicant’s installation for utilizing the service is
unsafe or hazardous, or of such nature that satisfactory service cannot be rendered.

d. Where service has been discontinued for fraudulent use, the utility will not serve an
applicant until it has determined that all conditions of fraudulent use or practice has
been corrected.

2. Notification to Customers
When an applicant is refused service under the provisions of this rule, the utility will notify

the applicant promptly of the reason for the refusal to service and of the right of applicant to
appeal the utility’s decision to the Public Utilities Commission.

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 550 JOHN TANG Date Filed __05/07/2020

Vice President, Effective 02/01/2020
Dec. No. Requlatory Affairs Resolution No.
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CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San Jose
Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the California
Public Utilities Commission (CPUC) by visiting_http://www.cpuc.ca.gov/complaints/. Billing and service
complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those
needing direct assistance relaying telephone conversations, as well their friends, family, and business
contacts. If you prefer having your calls immediately answered in your mode of communication, dial one of
the toll-free language-specific numbers below to be routed to the California Relay Service provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on. If bill becomes past due and nonpayment results with respect
to this dispute, the rules for discontinuance of service due to nonpayment must be followed as set forth in
Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over matters that do
not directly relate to the accuracy of the bill. Such matters include the quality of a utility's service, general
level of rates, pending rate applications and sources of fuel or power.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay
your bill by mail or in person at the San Jose Water Company Customer Service Office. Our
Customer Service Office address and hours are located on the reverse side of this bill. San Jose
Water Company accepts payment over the phone and on-line at www.sjwater.com using a
checking account. If you wish to pay after regular business hours, drop your payment with the
payment stub in the overnight deposit box located at the entrance to our Customer Service Office.
You may also sign up for our free Automatic Payment Service (APS) and we will automatically
draft your financial institution account on or shortly after the due date of your bill. To request an
APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if payment is

not received. If you are unable to pay this bill, please contact our office immediately to discuss
possible payment arrangements including applying for an extension of time, requesting a deferred,
reduced or alternative payment schedule. If you have any questions regarding this bill or our
service, please contact our Customer Service office at (408) 279-7900 Monday through Friday

8:00 AM to 5:30 PM or via email at Customer.Service@sjwater.com.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.
Our Customer Service Office address and hours are located on the reverse side of this bill. For
general information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION
Our authorized service representatives carry a Company identification card with photograph. If you
have any doubts, call the San Jose Water Company Customer Service Office at (408) 279-7900.
30316-P-0011
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San Jose
Water
Company

PAST DUE NOTICE

Notice Date: Customer Name:
Service To Date: Service Address:
Account Number: Past Due Amount:

Your water service account is currently past due. If you have already made your payment, please call our office
during normal business hours at (408) 279-7900 or via email at Customer_Service@sjwater.com to confirm our
receipt of your payment.

Otherwise, payment must be made in the amount of prior to to avoid interruption
of your water service.

The following payment methods are available:

 Payment over the phone using your checking account by contacting Customer Service at (408) 279-7900.

*  Credit card payments (VISA, Mastercard or Discover) are accepted at our Main Office located at
110 W. Taylor Street, San Jose, during normal business hours. Walk-in payments are also accepted at
this location using cash, check or money order.

e After hour payments may be deposited at 110 W. Taylor Street, in the night deposit box located at the
entrance to our Customer Service office. Payments will be posted the next business day.

SERVICE RESTORATION

In the event your water service is turned off for non-payment, please read the following instructions carefully in
order to have your water service restored as quickly as possible. A cash deposit may be required in addition to
payment of the outstanding balance.

To have your water service restored:
e Pay your bill in full at our Main Office at 110 W. Taylor St. (payments over the phone may be accepted)
and service will be restored within 24 hours. A service reconnection charge will appear on your next bill.

To have your water service restored the next working day:

¢ Place your payment in our night deposit box located at the entrance to our Customer Service office at
110 W. Taylor Street. Payments are verified each business day. Once payment has been received, water
service will be restored within 24 hours.

To avoid delays in restoring your water service, please check that all fixtures, faucets, and
water using appliances are in the OFF position. The service technician will not be able to
restore service if there is any indication of water usage. An appointment will then be required
to reconnect the water service.

SE HABLA ESPANOL

San Jose Please Return This Portion With Your Payment
Water

TOTAL DUE
Company

Billing Date:
Account Number:
Service Address:




CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San Jose
Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the California
Public Utilities Commission (CPUC) by visiting_http://www.cpuc.ca.gov/complaints/. Billing and service
complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those
needing direct assistance relaying telephone conversations, as well their friends, family, and business
contacts. If you prefer having your calls immediately answered in your mode of communication, dial one of
the toll-free language-specific numbers below to be routed to the California Relay Service provider.

Type of Call Language |Toll-free 800 Number

TTY/NVCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on. If bill becomes past due and nonpayment results with respect
to this dispute, the rules for discontinuance of service due to nonpayment must be followed as set forth in
Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over matters that do
not directly relate to the accuracy of the bill. Such matters include the quality of a utility's service, general
level of rates, pending rate applications and sources of fuel or power.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay
your bill by mail or in person at the San Jose Water Company Customer Service Office. Our
Customer Service Office address and hours are located on the reverse side of this bill. San Jose
Water Company accepts payment over the phone and on-line at www.sjwater.com using a
checking account. If you wish to pay after regular business hours, drop your payment with the
payment stub in the overnight deposit box located at the entrance to our Customer Service Office.
You may also sign up for our free Automatic Payment Service (APS) and we will automatically
draft your financial institution account on or shortly after the due date of your bill. To request an
APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if payment is

not received. If you are unable to pay this bill, please contact our office immediately to discuss
possible payment arrangements including applying for an extension of time, requesting a deferred,
reduced or alternative payment schedule. If you have any questions regarding this bill or our
service, please contact our Customer Service office at (408) 279-7900 Monday through Friday

8:00 AM to 5:30 PM or via email at Customer.Service@sjwater.com.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.
Our Customer Service Office address and hours are located on the reverse side of this bill. For
general information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION
Our authorized service representatives carry a Company identification card with photograph. If you
have any doubts, call the San Jose Water Company Customer Service Office at (408) 279-7900.
30316-P-0012
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San Jose 110 E. Taylor Street Customer Name:
Water San Jose, CA 95196-0001 Account Number:
Company 408.279.7900 Service Address:
Office Hours: 8:00 AM to 5:30 PM Monday-Friday Pay Bill Before:
www.sjwater.com Past Due Amount:

FINAL NOTICE

Your water service account is past due and must be paid in full at our main office or water service will be discontinued without further
notice. If you have received this notice, it is too late for payment to be mailed. You must pay at our Customer Service office.

To avoid discontinuance of water service, you must:

* Bring your bill or this notice to our main office or call Customer Service at (408)279-7900 and make payment before the date on this
notice. Acceptable forms of payment are cash, check, check by phone, money order, cashier’s check and credit card (in office only).
Our Customer Service office is located at 110 W. Taylor Street, San Jose, CA 95110 (cross street: Miller Avenue)

* If you are paying after normal business hours, please place your payment in our night deposit box, along with your payment stub or
account number. Our deposit box is located at the entrance to our Customer Service office. Please remember to place our account
number on your check or money order.

* Do not mail or make a payment on-line. If payment is not received in our office prior to the date stated on this notice, you may
experience a loss of water service. You may be required to pay a deposit to re-establish your service.

+ If you mailed your payment before receiving this notice, please call our office during normal business hours at (408) 279-7900 to
confirm that your payment has been received.

If you are unable to pay this bill, please contact our office immediately to discuss possible payment arrangements. If you have any
questions regarding this bill or our service, please contact our Customer Service office at (408)279-7900 Monday through Friday 8:00 AM
to 5:30 PM or via email at Customer_ Service@sjwater.com.

SERVICE RESTORATION
In the event your water service is turned off for non-payment, please read the following instructions carefully in order to have your water
service restored as quickly as possible. A cash deposit may be required in addition to payment of the outstanding balance.

To have your water service restored:
* Pay your bill in full at our main office (payments over the phone may be accepted) and service will be restored within 24 hours.
A service reconnection charge will appear on your next bill.
To have your water service restored the next working day:
* Place your payment in our night deposit box located at the entrance to our Customer Service office at 110 W. Taylor Street. Payments
are verified each business day. Once payment has been received, water service will be restored within 24 hours.

To avoid delays in restoring your water service, please check that all fixtures, faucets, and water using appliances
are in the OFF position. The service technician will not be able to restore service if there is any indication of water
usage. An appointment will be required to reconnect the water service.

DO NOT MAIL YOUR PAYMENT. PLEASE BRING THIS NOTICE TO OUR OFFICE FOR PAYMENT.

ULTIMO AVISO

La cuenta de su servicio de agua esta vencida y debe pagarse en su totalidad en nuestra oficina central o suspenderemos el servicio de agua
sin necesidad de otros avisos. Si usted ha recibido este aviso, ya es demasiado tarde para que envie el pago por correo. Usted debe efectuar
el pago en nuestra oficina de Atencion al Cliente.

Para evitar la suspension del servicio de agua, usted debe:

* Traer la cuenta del agua o este aviso a nuestra oficina central o llamar a Atencion al Cliente al (408) 279-7900 y efectuar el pago antes
de la fecha que se indica en este aviso. Aceptamos los siguientes métodos de pago: efectivo, cheque, cheque por teléfono, giro postal
(money order), cheque de caja (cashier’s check) y tarjeta de crédito (s6lo en la oficina). Nuestra oficina de Atencion al Cliente esta
ubicada en 110 W. Taylor Street, San Jose, CA 95110 (en W. Taylor Street y Miller Avenue).

Si pagara después del horario normal de trabajo, coloque el pago en nuestro buzon de deposito nocturno, junto con el talon de pago o
numero de cuenta. Nuestro buzon de depdsito se encuentra a la entrada de la oficina de Atencion al Cliente. Recuerde escribir nuestro
numero de cuenta en el cheque o giro postal.

No envie el pago por correo ni haga el pago por Internet. Si no recibimos el pago en nuestra oficina antes de la fecha que se indica en este
aviso, es probable que usted sufra la pérdida del servicio de agua. Se le podra pedir que pague un deposito para restablecer el servicio.

+ Siusted envid el pago por correo antes de recibir este aviso, llame a nuestra oficina durante el horario de trabajo, al (408) 279-7900

para confirmar que hemos recibido su pago.
Si usted no puede pagar esta cuenta, comuniquese con nuestra oficina de inmediato para hablar sobre posibles arreglos para el pago. Si
tiene alguna pregunta sobre esta cuenta o nuestro servicio, comuniquese con nuestra oficina de Atencion al Cliente al (408) 279-7900, de
lunes a viernes, de 8:00 AM a 5:30 PM o por correo electronico a Customer_Service@sjwater.com.

RESTAURACION DEL SERVICIO
Si su servicio de agua ha sido suspendido por falta de pago, lea las siguientes instrucciones detenidamente para solicitar que se restablezca
el servicio tan pronto como sea posible. Es probable que se requiera un depdsito en efectivo ademas del pago del saldo pendiente.

Para que se restablezca el servicio de agua:
» Pague la cuenta en su totalidad en nuestra oficina central (se pueden aceptar pagos por teléfono) y el servicio se restablecera dentro
de las 24 horas. En su proxima cuenta aparecera un cargo por reconexion del servicio.
Para que se restablezca el servicio de agua al siguiente dia habil:
* Coloque el pago en nuestro buzon de depdsito nocturno ubicado en la entrada de nuestra oficina de Atencion al Cliente en 110 W.
Taylor Street. Los pagos se verifican todos los dias hébiles. Una vez que hayamos recibido el pago, se restablecera el servicio de agua
dentro de las 24 horas.

Para evitar demoras en la restauracion de su servicio de agua, verifique que todos los artefactos, grifos, y aparatos
que usen agua estén APAGADOS. El técnico de servicio no podra restablecer el servicio si hay alguna indicacion
de que el agua esta en uso. Se necesitara hacer una cita para reconectar el servicio de agua.

NO ENVIE POR CORREO SU PAGO. TRAIGA ESTE AVISO A NUESTRA OFICINA PARA EFECTUAR EL PAGO.



San Jose 110 E. Taylor Street
Water San Jose, CA 95196-0001
Company 408.279.7900

Office Hours: 8:00 AM to 5:30 PM Monday-Friday
www.sjwater.com

THONG BAO LAN cUOI

Trwong muc dich vu nuée ciia quy vi dd qué han tra tién va quy vi phai tra toan bo sb tién con no tai vin phong chinh cua ching t6i, néu
khong dich vu nude ctia quy vi s€ bi tam ngung ma khong cin thong bao thém. Néu quy vi nhan dugc thong bao nay, quy vi khong duogc
giri tién tra qua duong buu dién vi di qué tré. Quy vi phai t&i vin phong Dich Vu Khach Hang cua chiing t6i dé tra tién.

Dé tranh ngung dich vu nuéc, quy vi phai:

+ Mang theo hoa don hodc théng béo nay tdi van phong chinh cua ching t6i hodc goi ban Dich Vu Khach Hang tai s6 (408) 279-7900
va tra tién trude ngay ghi trong thong bao nay. Chung t6i nhan tién mat, chi phiéu, chi phiéu qua dién thoai, I¢énh phiéu (money order),
ngén phiéu thu ngén va thé tin dung (chi nhén tai van phong). Dia chi vin phong Dich Vu Khach Hang cta chung t6i 1a 110 W. Taylor
Street, San Jose, CA 95110 (bén kia duong: Miller Avenue).

+ Néu quy vi tra tién sau gio 1am viéc binh thuong, vui 1ong bo bi thu dung tién vao thing nhén tién ky thac qua dém cta ching i,
cung voi cudng chi phiéu hodc sé trrong muc. Thing nhén tién k¥ thac nim & cdng vao van phong Dich Vu Khach Hang. g quén
ghi s6 truong muc cua chiing t6i trén td ngén phiéu hodc 1énh phiéu.

* Vui long khéng giri tién qua dudng buu dién hodc tra tién trén mang tryc tuyén. Néu vin phong ching t6i khéng nhan duoc tién trude ngay
ghi trong thdng béo nay, dich vu nude ciia quy vi ¢6 thé bi tam ngung. Quy vi c6 thé phai tra mot khoan tién coc dé két ndi lai dich vu.

* Néu quy vi guri tién qua dudng buu dién trude khi nhan thong bao nay, vui 1ong goi vin phong ching t6i trong gid 1am viée binh
thuong tai s (408) 279-7900 dé xac nhan chung t6i da nhan duoc tién.

Néu quy vi khong thé chi tra hoa don nay, vui long lién lac ngay v&i vin phong chiing t6i dé ban bac thu xép cac phuong an chi tra khac.
Néu quy vi co thic mic vé hoa don nay hodc dich vu cia ching t6i, vui long lién lac v6i van phong Dich Vu Khach Hang ciia chung t6i tai
s6 (408)279-7900, thir Hai t6i thir Sau, 8 gid sang téi 5 gior 30 chiéu hodc qua email Customer Service@sjwater.com.

PHUC HOI DICH VU
Trong trudng hop dich vu nuée cua quy vi tam ngung do khong tra tién, vui 1ong doc k§ cac hudng din sau day dé phuc hdi dich vu nhanh
nhét & mirc 6 thé. Quy vi co thé phai trda mot khoan tién coc bf?mg tién mat ngoai vi¢c tra sb tién con no.
Dé xin phuc héi dich vu:
« Tra toan bo s tién ghi trong hoa don tai vin phong chinh ctia chiing t6i (c6 thé nhén tra tién qua dién thoai) va dich vu cua quy vi
s& dugc phuc hdi trong vong 24 gid. Hoa don ké tiép s& ghi mot khoan 18 phi két ndi lai dich vu.
Dé xin phuc hdi dich vu nuwée vao ngay lam viéc hém sau:
* Bo s tién tra ciia quy vi vao trong thimg nhan tién ky thac qua dém tai cdng vao vin phong Dich Vu Khach Hang cua chung toi tai
110 W. Taylor Street. Cac khoan tién chi tra s& duoc kiém tra xac nhén vao ngay 1am viéc hom sau. Sau khi chiing t6i nhan duoc tién,
dich vu nudc cua quy vi s& dugc phuc hdi trong vong 24 gio.

Pé tranh bi tri hoan phuc hﬁj dich vu nwérc, vui long kiém tra dé biao dam 1a tit ci cac dd dac, voi nuéc, va may
moéc sir dung nuéc déu da TAT. Chuyén vién ky thuat sé khong thé phuc héi dich vu cho quy vi néu thay c6 dau
hiéu sir dung nwée. Quy vi sé can phai lay hen ket noi lai dich vu nwée.

VUI LONG KHONG GUI TIEN QUA BUONG BUU BPIEN. HAY MANG THONG BAO NAY TO'I VAN PHONG CHUNG TOI
PE TRA TIEN.
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San Jose 110 E. Taylor Street
Water San Jose, CA 95196-0001
Company 408.279.7900

Office Hours: 8:00 AM to 5:30 PM Monday-Friday
www.sjwater.com
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HULING PABATID

Atradaso na ang inyong account sa serbisyo ng tubig at kailangang mabayaran nang buo sa punong-opisina namin, kung hindi, puputulin
ang serbisyo ng tubig nang wala nang karagdagang pabatid. Kung natanggap na ninyo itong pabatid, masyadong huli na para ikoreo ang
bayad. Dapat kayong magbayad sa opisina ng Customer Service namin.

Para maiwasan ang pagputol sa serbisyo ng tubig, dapat ninyong:

 Dalhin ang inyong bill o itong pabatid sa punong-opisina namin o tawagan ang Customer Service sa (408) 279-7900 at magbayad bago
dumating ang petsang nakasaad dito sa pabatid. Ang mga uri ng bayad na tinatanggap ay cash, check, check by phone, money order,
cashier’s check at credit card (sa opisina lamang). Ang opisina ng Customer Service namin ay nasa 110 W. Taylor Street, San Jose,
CA 95110 (krus na daan: Miller Avenue).
Kung nagbabayad kayo pagkatapos ng karaniwang oras na bukas ang opisina, mangyaring ihulog ang inyong bayad sa night deposit
box namin, kalakip ang inyong payment stub o ang numero ng inyong account. Ang deposit box namin ay nasa pasukan ng opisina
ngCustomer Service namin. Mangyaring tandaang isulat ang numero ng account ninyo sa amin sa inyong tseke o money order.

» Huwag ipadala ang bayad sa koreo o on-line. Kapag hindi matanggap ang bayad sa opisina namin bago dumating ang petsang
nakasaad dito sa pabatid, maaari kayong mawalan ng serbisyo ng tubig. Maaaring kailanganin kayong magbayad ng deposito para
ikabit muli ang serbisyo ninyo.

+ Kung naihulog na ninyo sa koreo ang inyong bayad bago pa natanggap ang pabatid na ito, mangyaring tawagan ang opisina namin
sakaraniwang oras na bukas ang opisina sa (408) 279-7900 para matiyak na natanggap na ang inyong bayad.

Kung hindi ninyo kayang bayaran itong bill, mangyaring makipag-alam kaagad sa opisina namin para makipag-ayos ng posibleng
pagbabayad. Kung mayroon kayong anumang tanong tungkol sa bill na ito o sa serbisyo namin, mangyaring kontakin ang opisina ng
Customer Service naming sa (408) 279-7900 Lunes hanggang Biyernes 8:00 NU hanggang 5:30 NH o sa pamamagitan ng email sa
Customer_Service(@sjwater.com.

PAGKABIT MULI NG SERBISYO

Kung sakaling putulin ang inyong serbisyo ng tubig dahil sa hindi pagbayad, mangyaring basahin nang mabuti ang sumusunod na mga
instruksyon para mapakabit muli ang inyong serbisyo ng tubig sa lalong madaling panahon. Maaaring kailanganing magbigay ng deposito
na cash at saka bayaran ang buong halagang hindi pa nababayaran.

Para ipakabit muli ang inyong serbisyo ng tubig:
» Bayaran nang buo ang inyong bill sa punong-opisina namin (maaaring tanggapin ang mga bayad sa pamamagitan ng telepono) at
ang serbisyo ay ikakabit muli sa loob ng 24 oras. Sisingilin kayo para sa pagkakabit muli ng serbisyo (service reconnection charge) at
makikita ito sa inyong susunod na bill.

Para ipakabit muli ang inyong serbisyo ng tubig sa susunod na araw na may trabaho:
* Thulog ang inyong bayad sa deposit box namin na nasa pasukan ng opisina ng Customer Service namin sa 110 W. Taylor Street.
Bineberipika ang mga bayad sa bawat araw na bukas ang opisina. Kapag natanggap na ang bayad, ikakabit muli ang serbisyo ng
tubigsa loob ng 24 oras.

Para maiwasan ang mga atraso sa pagkakabit muli ng inyong serbisyo ng tubig, mangyaring tiyakin na naka-
OFF ang lahat ng mga fixture, gripo, at mga appliance na gumagamit ng tubig. Hindi maikakabit muli ng service
technician ang inyong serbisyo kung may indikasyon ng paggamit ng tubig. Kakailanganin ng appointment para
ikabit muli ang serbisyo ng tubig.

HUWAG IPADALA SA KOREO ANG INYONG BAYAD. MANGYARING DALHIN ITONG PABATID SA OPISINA NAMIN
PARA SA PAGBABAYAD.

@
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CUSTOMER INFORMATION

If you believe there is an error on your bill or have a question about your service and if after contacting us, you are still not
satisfied with the company s response, you may submit a complaint to the California Public Utilities Commission (CPUC) by
visiting http.//www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by the CPUC's Consumer Affairs
Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family, and business contacts. If you prefer having your calls
immediately answered in your mode of communication, dial one of the toll-free language-specific numbers below to be routed
to the California Relay Service provider.

Type of Call Language | Toll-free 800 Number
TTY/VCO/HCO to Voice English 1-800-735-2929

Spanish 1-800-855-3000
Voice to TTY/VCO/HCO English 1-800-735-2922

Spanish 1-800-855-3000
From or to English 1-800-854-7784
Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service turned on. If bill becomes past due and
nonpayment results with respect to this dispute, the rules for discontinuance of service due to nonpayment must be followed
as set forth in Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over matters that do not directly relate to
the accuracy of the bill. Such matters include the quality of a utility s service, general level of rates, pending rate applications
and sources of fuel or power.”

INFORMACION AL CLIENTE

Si cree que hay un error en su factura o tiene alguna pregunta acerca de su servicio y, si después de ponerse en contacto con
nosotros, sigue sin estar satisfecho(a) con la respuesta de la compaiiia, puede presentar una queja ante la Comision de
Servicios Publicos de California (CPUC), en: http://www.cpuc.ca.gov/complaints/. Las quejas de facturacion y servicio son
atendidas por la Oficina de Asuntos del Consumidor (CAB, por sus siglas en inglés) de la CPUC, con la que puede ponerse en
contacto a través de los siguientes medios si prefiere no presentar una queja en linea:

Teléfono: 1-800-649-7570 (8:30 a. m. a 4:30 p. m., de lunes a viernes)

Correo: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

Si tiene limitaciones para oir o hablar, marque al 711 para ponerse en contacto con el Servicio de Retransmision de Califor-
nia, que es para las personas que necesitan asistencia directa para retransmitir sus conversaciones telefonicas, al igual que
para sus amigos, familiares y colegas.

Si prefiere que sus llamadas se contesten de inmediato en el modo de comunicacion de su preferencia, marque uno de los
numeros gratuitos a continuacion segun el idioma especifico para que la llamada se dirija al proveedor de Servicio de
Retransmision de California.

Tipo de llamada Idioma Numero 800 gratuito
TTY/VCO/HCO a voz Inglés 1-800-735-2929

Espariol 1-800-855-3000
Voz a TTY/VCO/HCO Inglés 1-800-735-2922

Espariol 1-800-855-3000
Desde o hacia el Inglés 1-800-854-7784
servicio de repeticion Espaiiol

A fin de evitar la desconexion del servicio mientras espera el resultado de una queja presentada ante la CPUC especifica-
mente en relacion con la exactitud de su factura, por favor pongase en contacto con CAB para obtener asistencia. Si su caso
cumple con los criterios necesarios, CAB le proporcionard instrucciones sobre como enviar por correo un cheque o giro
postal que sera retenido en espera de la resolucion de su caso. Debe continuar pagando sus cargos actuales mientras se
revisa su queja para mantener conectado el servicio. Si la factura se vence y se genera una falta de pago en relacion con esta
controversia, las reglas de suspension de servicio debido a la falta de pago deben seguirse de acuerdo con lo establecido en la
regla tarifaria Tariff Rule No. 11.B.1.

Sin embargo, la Comision no aceptara depositos cuando la controversia parezca ser referente a asuntos que no estan relacio-
nados directamente con la exactitud de la factura. Estos asuntos incluyen la calidad del servicio de una empresa de servicios
publicos, el nivel general de tarifas, solicitudes tarifarias pendientes y las fuentes de combustible o electricidad.
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THONG TIN VE KHACH HANG

Neu quy vi cho réng c6 sai sét trén héa don hoadc quy vi c6 thac méc vé dich vu va sau khi lién hé véi chung toi, quy
vi van cadm thay khong hai long véi phan héi ctia cong ty thi quy vi cé thé giri khiéu nai Ién Uy Ban Dich Vu Tién ich
Coéng Cong California (California Public Utilities Commission, CPUC) béng cach truy cap
http://www.cpuc.ca.gov/complaints/. Khiéu nai lién quan dép hoéa don va dich vu sé do B Phan Bao Vé Ngudi Tiéu
Dung (Consumer Affairs Branch, CAB) cia CPUC giai quyet. Quy vi co thé lién hé vé&i bd phan nay bang nhirng
phwong thirc sau day, néu quy vi khdbng mudn gti tryec tuyén:

Dién thoai: 1-800-649-7570 (8:30 sang - 4:30 chiéu, Thi Hai - Th& Sau)
Dia chi gvi thu: Uy Ban Dich Vu Tién ich Céng Céng California,Bd Phan Bao Vé Ngwoi Tiéu Dung,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

Néu quy vi bi han ché kha nang nghe ho&c néi, hay quay sb 711 de két nbi vé&i Dich Vu Chuyen Tiép California
(California Relay Service). Dich vu nay phuc vu cho nhirng nguoi can duwoc hd tro tryc tiép trong viéc chuyén tiép
cudc trd chuyén trén dién thoai, cling nhw ban bé, gia dinh va ddi tac kinh doanh cia ho.

Neu quy vi mudn cudc goi dwoc tra 16i ngay bang phuwong thire giao tiép clia minh, hay quay mét trong cac sb goi
mién phi theo ngén nglr dwdi day dwoc chuyén téi nha cung cép Dich Vu Chuyén T|ep California.

Loai Cudc Goi Ngén Ngir S6 Dién Thoai Mién Phi 800
TTY/VCO/HCO sang Giong Noi Tiéng Anh 1-800-735-2929
Tieng Tay Ban Nha 1-800-855-3000
Giong Né6i sang TTY/VCO/HCO Gigng Noéi Tiéng Anh 1-800-735-2922
Tieng Tay Ban Nha 1-800-855-3000
Tw hOéC thanh L&i noi sang L&i noi Tléng Anh 1-800-854-7784
(Speech-to-Speech) Tieng Tay Ban Nha

Dé tranh bj cét dich vu trong khi quy vi dang cho két qua khiéu nai tv CPUC lién quan dén tinh chinh xac cua héa
dorn, vui long lién hé voi CAB dé dwoc hd tro:. Néu truJo’ng hop cla quy vi dap rng dwoc cac tiéu chi vé diéu kién
thi CAB sé& cung cap cho quy Vi hucrng dan vé cach gt séc hodc phiéu chuyén tién bi gitr lai trong thdi gian che
gidi quyét tredng hop ctia quy vi.

Quy vi phai tiép tuc thanh toan cac khoan ph| hién tai trong Itc khiéu nai cta quy vi dang dwoc xem xeét aé duy tri
dich vu. Néu hoa don qua han va cac két qua khong thanh toan lién quan dén tranh chap nay thi cac diéu |& vé viéc
nglrng cung cap dich vu do khéng thanh toan phai dwoc tuan tha theo quy dinh tai Diéu Lé vé Biéu Gia Sé 11.B.1.

Tuy nhién, Uy Ban sé khong chap nhan tién ky quy khi tranh chap dwong nhw vé nhung van dé khong lién quan
truc tiép dén tinh chinh xac ctia héa don. Cac van de trén bao goém chét Iuang cta mét dich vu tién ich, mirc gia
chung, don dé nghi mirc gia dang chai xt Iy va ngudn nhién liéu hoac nguén dién.”
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IMPORMASYON PARA SA CUSTOMER

Kung sa palagay mo ay may mali sa iyong bill o kung may tanong ka tungkol sa iyong serbisyo o kung hindi ka pa rin masisiyahan sa
sagot ng kumpanya matapos mong makipag-ugnayan sa amin, maaari kang magsumite ng reklamo sa Komisyon sa Mga Pampub-
likong Utility ng California (California Public Utilities Commission, CPUC) sa pamamagitan ng pagbisita sa
http://www.cpuc.ca.gov/complaints/. Ang mga reklamo sa pagsingil at serbisyo ay pinapangasiwaan ng Sangay para sa Mga Ugnayan
sa Consumer (Consumer Affairs Branch, CAB) ng CPUC, na makakaugnayan sa pamamagitan ng mga sumusunod na paraan kung
ayaw mong isumite ang iyong reklamo online:

Telepono: 1-800-649-7570 (8:30 AM hanggang 4:30 PM, Lunes hanggang Biyernes)
Koreo: California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

Kung mayroon kang mga limitasyon sa pandinig o pagsasalita, i-dial ang 711 upang makaugnayan ang Serbisyo sa Pag-relay ng
California (California Relay Service), na para sa mga nangangailangan ng direktang tulong sa pag-relay ng mga pag-uusap sa
telepono, pati sa kanilang mga kaibigan, pamilya, at contact sa negosyo.

Kung gusto mong masagot kaagad ang iyong mga tawag sa iyong paraan ng komunikasyon, i-dial ang isa sa mga toll-free na numer-
ong partikular sa wika sa ibaba upang mairuta sa provider ng Serbisyo sa Pag-relay ng California.

Uri ng Tawag Wika Toll - free na 800 na Numero

TTY/VCO/HCO sa Boses English 1-800-735-2929
Spanish 1-800-855-3000

Boses sa TTY/VCO/HCO na Boses English 1-800-735-2922
Spanish 1-800-855-3000

Mula o patungong Speech-to-Speech | English 1-800-854-7784
Spanish

Upang hindi ma-off ang serbisyo habang hinihintay mo ang resulta ng isang reklamo sa CPUC na sa partikular ay tungkol sa katump-
akan ng iyong bill, mangyaring makipag-ugnayan sa CAB para sa tulong. Kung nakakatugon ang iyong kaso sa mga pamantayan sa
pagiging kwalipikado, bibigyan ka ng CAB ng mga tagubilin sa kung paano magpadala ng tseke o money order sa pamamagitan ng
koreo, na mai-impound habang hindi pa nalulutas ang iyong kaso.

Dapat mong patuloy na bayaran ang iyong mga bayarin sa kasalukuyan habang sinusuri ang iyong reklamo upang mapanatiling
naka-on ang iyong serbisyo. Kung hindi mababayaran ang isang bill sa takdang panahon at hahantong ang hindi pagbabayad sa
alitang ito, dapat sundin ang mga panuntunan para sa paghinto ng serbisyo dahil sa hindi pagbabayad, gaya ng nakasaad sa Panuntu-
nan sa Taripa (Tariff Rule) Blg. 11.B.1.

Hindi tatanggap ang Komisyon, gayunpaman, ng mga deposito kapag mukhang tungkol ang alitan sa mga usaping hindi direktang
nauugnay sa katumpakan ng bill. Kasama sa mga nasabing usapin ang kalidad ng serbisyo ng utility, pangkalahatang antas ng mga
rate, mga nakabinbing aplikasyon para sa rate, at mapagkukunan ng fuel o power.

CONSERVATION

Concerned about a high water bill or a possible water leak? San Jose Water Company offers complimentary water audits
for our customers. During the audit we can provide low flow showerheads and faucet aerators. To learn more about our
water conservation programs visit www.sjwater.com or to schedule an appointment call Customer Service at 408-279-
7900 or e-mail conservation@sjwater.com.
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CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San Jose
Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the California
Public Utilities Commission (CPUC) by visiting_http://www.cpuc.ca.gov/complaints/. Billing and service
complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those
needing direct assistance relaying telephone conversations, as well their friends, family, and business
contacts. If you prefer having your calls immediately answered in your mode of communication, dial one of
the toll-free language-specific numbers below to be routed to the California Relay Service provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on. If bill becomes past due and nonpayment results with respect
to this dispute, the rules for discontinuance of service due to nonpayment must be followed as set forth in
Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over matters that do
not directly relate to the accuracy of the bill. Such matters include the quality of a utility's service, general
level of rates, pending rate applications and sources of fuel or power.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay
your bill by mail or in person at the San Jose Water Company Customer Service Office. Our
Customer Service Office address and hours are located on the reverse side of this bill. San Jose
Water Company accepts payment over the phone and on-line at www.sjwater.com using a
checking account. If you wish to pay after regular business hours, drop your payment with the
payment stub in the overnight deposit box located at the entrance to our Customer Service Office.
You may also sign up for our free Automatic Payment Service (APS) and we will automatically
draft your financial institution account on or shortly after the due date of your bill. To request an
APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if payment is

not received. If you are unable to pay this bill, please contact our office immediately to discuss
possible payment arrangements including applying for an extension of time, requesting a deferred,
reduced or alternative payment schedule. If you have any questions regarding this bill or our
service, please contact our Customer Service office at (408) 279-7900 Monday through Friday

8:00 AM to 5:30 PM or via email at Customer.Service@sjwater.com.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.
Our Customer Service Office address and hours are located on the reverse side of this bill. For
general information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION
Our authorized service representatives carry a Company identification card with photograph. If you
have any doubts, call the San Jose Water Company Customer Service Office at (408) 279-7900.
30316-P-0011
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CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San Jose
Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the California
Public Utilities Commission (CPUC) by visiting_http://www.cpuc.ca.gov/complaints/. Billing and service
complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those
needing direct assistance relaying telephone conversations, as well their friends, family, and business
contacts. If you prefer having your calls immediately answered in your mode of communication, dial one of
the toll-free language-specific numbers below to be routed to the California Relay Service provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on. If bill becomes past due and nonpayment results with respect
to this dispute, the rules for discontinuance of service due to nonpayment must be followed as set forth in
Tariff Rule No. 11.B.1.

The Commission will not, however, accept deposits when the dispute appears to be over matters that do
not directly relate to the accuracy of the bill. Such matters include the quality of a utility's service, general
level of rates, pending rate applications and sources of fuel or power.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay
your bill by mail or in person at the San Jose Water Company Customer Service Office. Our
Customer Service Office address and hours are located on the reverse side of this bill. San Jose
Water Company accepts payment over the phone and on-line at www.sjwater.com using a
checking account. If you wish to pay after regular business hours, drop your payment with the
payment stub in the overnight deposit box located at the entrance to our Customer Service Office.
You may also sign up for our free Automatic Payment Service (APS) and we will automatically
draft your financial institution account on or shortly after the due date of your bill. To request an
APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if payment is

not received. If you are unable to pay this bill, please contact our office immediately to discuss
possible payment arrangements including applying for an extension of time, requesting a deferred,
reduced or alternative payment schedule. If you have any questions regarding this bill or our
service, please contact our Customer Service office at (408) 279-7900 Monday through Friday

8:00 AM to 5:30 PM or via email at Customer.Service@sjwater.com.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.
Our Customer Service Office address and hours are located on the reverse side of this bill. For
general information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION
Our authorized service representatives carry a Company identification card with photograph. If you
have any doubts, call the San Jose Water Company Customer Service Office at (408) 279-7900.
30316-P-0011
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