PHONG NGUA & CUU TRO'
THIEN TAI

Mua chay rirtng dang dén gan va day 1a I&i nhac
nh& dé& dadm bao rang gia dinh quy vi da chuan bi
s&n sang cho diéu nay hodc bét ky trueng hop
khan cép nao khéc.

Thang Chin ciing la Thang Chuan Bj Québc Gia
(National Preparedness), moét thoi diém tuyét voi

khéng chi dé quy vi lam quen v&i cac chwong trinh

bao vé khach hang ctia chung téi ma con dé tim
hiéu céac tha thuat phong ngra va chuén bi sén
sang co tai: sjwater.com/emergency-prep.

CHUNG TOI NAY DA CHAP
NHAN THANH TOAN BANG
THE TiN DUNG

Trong‘tru’(‘)’ng hop qyy vi bd 16 diéu nay: quy vi
yéu cau, chung t6i lang nghe. Gi& day, quy vi cé

thé thuc hién thanh toan héa don truc tuyén béng

thé tin dung bét c Itic ndo trén cong thong tin
trie tuyén dé st dung clia chung téi. Truy cap
sjwater.com dé tim hiéu thém.

NHAN VIEN NOI BAT

Women of
Influence
2020

SILICON VALLEY BUSINESS JOURNAL
SUZY PAPAZIAN

Chung t6i v6 cuing tw hao vé

Giam Déc Phap Ly ctia SJW,

Suzy Papazian, ngudi gan

day da dworc vinh danh [a mét

trong nhirng “Phu N&r C6 Stre

Anh Hwéng Lén Nhét” do

Silicon Valley Business Journal binh chon nam 2020.

La thanh vién hang dau ctia C-Suite, Suzy Ia ni¥ giam
dbéc didu hanh cép cao nhét tai SJW, noi ba déng thoi
gir chirc Pho Chu Tich tai SUW Group.

Tai lanh dao, kinh nghiém va kha nang lam viéc nhém
cla Suzy da trwc tiép dong gép vao sw phat trién gan
day ctia SUW Group. Ba khéng nhitng giam sat tat ca
cac phwong dién phap ly ctia cong ty ma con hwéng
dan chién lvgc va dwoc xem Ia hinh mau cho doi ngl
nhan vién, t&¥ d6 nhan ra rang cach chung téi hoat
ddng kinh doanh cling quan trong nhw nhirng gi cong
ty dat dwoc. Xin chiic mirng Suzy da nhan dwoc phan
thwdng ma minh xtrng dang!

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para obtener informacion en su idioma, visite
sjwater.com/avisodefactura

Dé doc théng tin badng ngdn ngl cla ban, xin vao
trang mang sjwater.com/toroihoadon

LIEN HE VOI CHUNG TOI

¢ 408.279.7900
® sjwater.com

& Customer.Service@sjwater.com

CAP NHAT THONG TIN
Dang ky dé nhan Ban Tin dién t& cta chung t6i tai:
sjwater.com/e-newsletters

30316-1-0071

& N - Ao tia pai A
Z‘Ag‘ Puwoc lam véi 10% chat liéu tai ché Thang Tam/

Thang Chin, 2020

JJJ) SAN JOSE WATER

THANG CHAT
LUONG NUOC
ST e S e i g e —

Quy vi dang tim kiém théng tin vé chat lwong
nwéc may? Thang Tam la Thang Chat Lwong
Nwéc, va ching téi muén mei quy vi xem
cac tai nguyén trén trang mang cua chung toi
dé tim hiéu thém.

Doi ngli chuyén gia cha ching toi da tién hanh
hon 18,000 lan kiém tra chat lwvgng nwéc trong
subt cd ndm nham dam béo tuan thd céc tiéu
chudn cla tiéu bang va lién bang vé chét lwong
va an toan. Trong bao cao Chat Lwong Nuéc
nam nay, ching ti cling dé cap dén cac van dé
dwoc quan tam trong thei gian gan day va céch
SJW chi déng gidi quyét nhirng van dé nay.
Diéu nay bao gdm PFAS va ldy mau chi lién tuc.

Truy cap vao trang sjwater.com/water-quality.
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CONG TO AMI: TOI CAN BIET BIEU GI?

C6 nhiéu khach hang cua
SJW da yéu cau ching toi
cung cap céng nghé Co S&
Ha Tang Do Chi Sé Céng To
Tién Tién (Advanced Metering
Infrastructure, AMI). Chung
t6i dang hop tac cung Uy Ban
Tién ich Céng Cong California
(California Public Utilities
Commission, CPUC) dé dap
&ng dwoc yéu cau nay cho cac cdng ddng ma chung
t6i phuc vu. Chung toi rat mong dwgc chia sé moi
bwéc phat trién méi vé cong nghé maéi thi vi nay.

AMI — dbi khi dwoc goi la “cébng to thong minh” — lam
thay déi cach thirc ma khach hang va dich vu tién ich
c6 thé theo déi lwong nwdc st dung bang cach gl
di liéu vé mirc ding nwéc an toan qua mang truyén
théng khéng day hang gi®, noi div liéu dwoc lwu triv
trong hé théng trén nén tang dam may. Nguwoc lai, chi
sb cong to clia quy vi hién dang dwoc doc theo cach
thd cong c hai thang mét 1an.

Mot s6 loi ich cla viéc s dung AMI danh cho
khach hang cua chung t6i bao gom:

— Tién Loi: Truy cap 24/7 dé kiém tra

theo thoi giap thwe mire tiéu thu nwédc

] clia quy vi bang &ng dung an toan
ho&c cdng thong tin trwc tuyén du quy
vidang & bat c dau. Vi du, theo ddi
trong khi quy vi dang di nghi.

Kiém Soat Qua Trinh Lap Héa Donn:
Il].lll].. Cac cong cu giup quy vi quan ly lvong
nwéc st dung va héa don nwéce. Quy
vi ¢6 thé so sanh mirc dung nwéc hang
ngay, hang tuan va hang thang, tir dé
cho phép quy vi diéu chinh lwong nuwéc
st dung va quan ly mie tiéu thu nwée.

Phat Hién Ro Ri: Phat hién sém va

% thdng bao ro ri va lwong nwéc sir dung
tang dot bién — tir d6 gitp quy vi tiét
kiém tién va c6é thé tranh xay ra thiét
hai ton kém vé tai san.

N Tiét Kiém Nwéc: Cac cong cu gilp
@ quy vi thic day sw bén virng bang cach
str dung nwéc cé muc dich va hiéu
qua hon.

Dich Vu Khach Hang Buwoc Cai
@ Thién: Khi c6 di liéu chinh xac hon,

chuing tdi co thé gitp quy vi gidi quyét
moi van dé lién quan dén viéc dung
nwdc hoac lap héa don nhanh chong
hon va chinh xac hon.

D& tim hiéu thém vé nhirng loi ich cla viéc st
dung AMI, vui long truy cap vao trang mang cla
chung t6i tai sjwater.com/ami.

CAP NHAT CHUNG

Khi s6 ca méc COVID-19 dang c6 nhiéu bién
dong, SJW van canh giac va duy tri hoat dong
day du theo chi thi cila Quan va Tiéu bang.

Doi ngii lam viéc trong linh vwe nay tiép tuc tuan
tha tAt c& cac quy chuan vé sirc khde va an toan.
DGi ngd lam viéc tai tru s& Bascom phai dwoc
kiém tra sang loc strc khde truéc khi vao co sé.

Cac dy an thay thé dwong 6ng chinh va du an
co s& ha tang quan trong khac da tai kh&i dong,
tlr d6 giup chang tdi tiép tuc tap trung vao muc
tiéu nang cap 24
d&m duwong éng
trong nam 2020.
Chung tbi xin cam
on toan thé nhan
vién va doi ngii
lam viéc tan tam
da gilr cho cac
hoat déng dwoc
van hanh tron tru
trong khoang thoi
gian chwa tirng
c6 nay.



