STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE /§,

SAN FRANCISCO, CA 94102-3298 f - Ay
May 20, 2020
John Tang

Vice President of Regulatory Affairs
San Jose Water Company

110 West Taylor Street

San Jose, CA 95110-2131

Dear Mr. Tang,

The Commission has approved San Jose Water Company’s Advice Letter No. 547, filed on
April 15, 2020, regarding requesting authorization to update Rule 9 with credit card payment
option per D.16- 06-004.

Enclosed are copies of the following revised tariff sheets for the utility’s files:

P.U.C. Sheet
No. Title of Sheet
2058-W Rule No. 9 —-Rendering and Payment of Bills
2059-W Table of Contents

Please contact Eustace Ednacot at 415-703-1492, if you have any questions.
Thank you,

/s/ROBIN BRYANT

Robin Bryant

Water & Sewer Advisory Branch
Water Division

Enclosures



SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2058-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 1146-W

(1) Metered Service

(@)

®3)

B. Payment of Bills

1.

Rule No. 9

RENDERING AND PAYMENT OF BILLS
(Continued)

The amount of the readiness to serve charge and the quantity in each of the quantity
rate blocks will be prorated on the basis of the ratio of the number of days in a period
to the number of days in an average billing period. The measured quantity of usage
will be applied to such prorated amounts and quantities.

Flat Rate Service

The billing period charge will be prorated on the basis of the ratio of the number of
days in the period to the number of days in an average billing period.

Average Billing Period

The number of days in an average billing period is defined as 365 divided by the
number of billing periods in a year (30.4 days for a monthly billing period).

Bills for service are due and payable upon presentation, and payment may be made

at the commercial office of the utility or to any representative of the utility authorized

to make collections. Collection of closing bills may be made at the time of presentation.
If a customer tenders a check in payment of any bill and such check is not honored

by the customer's bank, or if the payment of a customer enrolled in the Automatic
Payment Service program is rejected by the customer’s bank or payment service, the
utility may assess the customer a service charge of $4.75.

At the option of the customer, a credit or debit card payment can be made through a (N)
third-party vendor. A non-refundable convenience fee of $1.75 per transaction shall I
apply. That convenience fee will be over and above the utility bill amount and may be I
charged to the customer by a third party vendor for this service and will not be on the I
utility billing statement. For customers with more than one account, a separate I
transaction fee is necessary for each account. (N)

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
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SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 2059-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 2057-W
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The following listed tariff sheets contain all effective rates, rules
and regulations affecting the rates and service of the Utility, together
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No. 1 - Definitions 2010-W and 2011-W
No. 2 - Description of Service 525-W
No. 3 - Application for Service 351-W and 903-W
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