TU BO NUGC BONG
CHAI - HAY TIN TUONG
VAO NUGC MAY

Trong nhitng thai diém bat 6n nay, mot diéu ban
o thé tin twdng 1a dong nuwdc an toan va dang tin
cay chay tl* voi nha ban khi ban can dung. Ching
t6i ban bao vé ban 24/7/365. G d6, khéng can
phai du tri* nwdc dong chai khi nwdc may dugdc
ki€ém soat chat ché va an toan hon.

Coéng nghé siéu loc clia Nha May X Ly Nudc
Montevina clia ching t6i da loai bé hiéu qua vi
khuan, virGt va cac chéat gay 6 nhiém khac. Nhan
vién SJW ciing thu thap va kiém tra hon 100 mau
nuéc mébi tuan trén toan khu vuc dich vu dé dam
bao nuwdc dén nha ban dap (‘ng hodc vuat ca tiéu
chuén nudc udng cla ti€u bang va lién bang. Vi
vay, hay ludbn bd sung nudc cho ca thé va gilr sirc
khée va hiéu rang nudc clia ban la sach! Truy cap
trang Chat Luong Nudc dé tim hiéu thém:
sjwater.com/water-quality.

TAP SACH HOAT BONG
CHO TRE EM TUNG
DOAT GIAI THUONG

WHERE YOUR WATER Ahrt
COMES FROM

JJJJ SAN JOSE WATER
THU TU CHU TICH

6 NAM 2020

Vai thang qua da mang lai nhirng thach thirc
chua tirng cd cho cdng déng clia ching ta va thé
gidi. Tat ca chung toi tai San Jose Water déu ghi
nhan va bay té su cam thong tdi tat cd moi nguoi
bi &nh hudng bdi COVID-19. Xin hdy nhd rang
chdng t6i ludn bén ban va gia dinh ban trén méi
budc dudng.

Chung t6i rat biét on cac nhan vién tan tam cua
chung t6i da gilr cho hoat déng van hanh tron tru
qua thoi ky dai dich nay. Tl nha may x ly, nha
diéu hanh phan phdi va doi ngl hién trudng, dén
k¥ thuat vién phong thi nghiém, nhan vién hé tro
khach hang va nhi*rng ngudi & gitra, su' né luc
cla nhan vién chdng toi gir virng nguon nudc,
bat ké trong hoan canh nao.

GAMES,
PUZZLES,
ACTIVITIES &
MORE INSIDE/

Ban dang tim ki€ém hoat déng dé giai tri cho con
ban trong khi gian cach tai gia? Chdng t6i hiéu
rang thoi gian & nha that dai! Hay tim hiéu cac tap
sach hoat déng cé thé& in mién phi cia chang téi
cho cac I9p 1-6. Ban co thé tai xudng trén trang
web cla chung t6i tai
sjwater.com/kids-activity-books.

Tat ca cac chuyén gia cham séc si'c khde va
ngudi lao dong thiét yéu khac & tuyén dau da
vuot 1én @€ gilp cong dong clia chung ta vuot
qua thgi ky bat thudng nay. Cac ddi tac chinh
quyén dia phuong va tiéu bang clia ching ta
cling da cho thay kha nang lanh dao 16n lao
trong viéc dan ching ta vuot qua vung lanh thé
chua dudc kham pha. Cam on ban vi tat ca.

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para obtener informacion en su idioma, visite
sjwater.com/avisodefactura

Pé doc thdng tin bang ngén ngir ctia ban, xin vao
trang mang sjwater.com/toroihoadon

THOANG TIN LIEAN LAIC
¢ 408.279.7900

® sjwater.com

Tim hiéu thém vé cac budc chung t6i da thuc
hién d€ dam bao an toan cho gia dinh va nhan
vién clia ban tai sjwater.com/working-together-
COVID-19.

¥ Customer.Service@sjwater.com Chuc ban an toan va khée manh.

NEA BIEAT THEAM THOANG TIN

Naéng kyu cho eNewsletter cuia chuting toai taii:
sjwater.com/e-newsletters

Andy Gere
Ch tich, San Jose Water

30316-1-0070
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HIEU QUA NUGC MUA HE

Nhiét d6 dang tang Ién va nhiéu ngudi van dang

San JD‘SH gian cach tai nha, dua viéc sir dung nudc gia dinh
cao dén dinh diém vao thoi gian hé nay. Dudi day
Water la mot s6 meo dé€ giam luong nudc s dung ma

van an toan va khée manh:

Company

Nudc vao thai diém hiéu qua nhat:
Thai gian nao tot hon dé biét cach
diéu chinh hé théng tudi tiéu cua
ban? Tudi nudc vao sang sém. Tranh
nhitng ngay gitta trua va co gio.

Theo dbi ro ri, cap nhat thiét bi: KiEm
tra tat cd cac mdi ndi 6ng xem cé ro
ri khong. Thudng xuyén kiém tra may
giat, 6ng va voi nuwdc bén ngoai — day
déu 1a nhitng thanh phan co6 thé tu
stra chita don gian.

CHUNG TOI LUON SAN SANG TRO GIUP

Khi ti€p tuc cung cép nudc sach va an toan trong giai doan kho khan nay, chuing téi danh gia cao cac khoan
thanh toan clia ban. Tuy nhién, ching téi biét rang mét sd khach hang da bi anh hudng vé tai chinh. Néu ban
dang phai d6i mat vdi tinh thé kho khan, xin vui long lién lac véi chung t6i dé€ thu x&p thanh toan. Nhan vién dich
vu khach hang ctia ching téi ludn s&n sang gitip d&. Ban c6 thé lién lac vdi ching téi qua customer.service@
sjwater.com hodc goi cho chuing téi theo sé (408) 279-7900. Truy cap sjwater.com/covid-19 dé& biét thong tin
quan trong va cac cap nhat mdi nhat vé COVID-19.

Tao bé chira: Dap dat dé tao thanh
bé thu nudc xung quanh cay trong va
cay bui.

MOI: BAO CAO CHAT LUONG NUGC 2019

Bao Cao Chat Luong Nudc hang nam mdi nhét cta ching toi vira
duoc phat hanh va cé san trén trang mang clia chung t6i tai sjwater. luong nudc so véi cac I6p cay trong
com/2019WaterQualityReport. Bao céo cung cap cho ban anh chup va cay bui. Xem xét thay thé& tham
nhanh d@ liéu chat lugng nudc nam ngoai, bao gom théng tin vé cd bang cac nhom thuc vat ban dia
nguon nudc dén tir dau va chat luong nudc so vai tiéu chudn cla hodc khu vuc sinh hoat ngoai troi.
Tiéu bang.

Thay thé& tham co: Béi ¢o can gap doi

SJW vui miing béo céo rang nuwdc may clia ban da dap ung tat ca
cac tiéu chuan sirc khoe nudc udng chinh cia USEPA va Tiéu bang
vao nam 2019. Xin hiéu rdng chung t6i dang tiép tuc cai tién cac

phuong phap va céng nghé dé xay dung ky vong va vuon xa
hon nita.
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