15%
DISCOUNT!
*6008e

WRAP

PROGRAM

CATCH

WATER EFFICIENCY EXPERTS

CHUUNG TOAI COU THEA
HOA TROI CHO HOAU NON
CUUA QUYU VO

Quyu vo cou bieat chuung toai fiang
cung caap choong trinh hoa tréi giau
néduc (WRAP)? Neau quyu vo hoai
Audo Aieau kiean, quyu vo sed ABGIC
giaim giau 15% treédn hoau fidn néduc
cuda minh . Nea bieat theam chi tieat,
xin xem thedm taii sjwater.com/WRAP.
Quyu vo cudng cou thea liean laic
vOui chuung todi qua soa Aiean thoaii:
(408) 279-7900.

KIEAM TRANOOUC

Naém méui fiang fiedn vag chuung
todi cou moat giali phaup fidn gialn
cho bain: yeau caau kiedm tra néouc
miedn phi! Taat cal nhédng gi bain
caan lagm lag fiaét hein voui moat
trong nh6dng chuyeén gia vea chaat
166ing nédUC culia chuling toai. Naay
lag moat cauch hiedu quad fiea tim

ra nhédng choa bod rog rae ndduc vag
tim ra cauch khaéc phuic cuéng nhd
tieat kiedm chi phi cho gia Ainh bain.
Goii Aiean cho chuung toadi ngay hodm
nay fiea iaét hein qua soa fiiean thoaii
(408) 279-7900 hoaéc vago website
sjwater.com/CATCH.

Soi keat héip cutia chuung
toai cugng

CONNECTICUT WATER

Vago thaung 10 naém 2019, tadp foagn SJW vag
Connecticut Water Service, Inc. (CTWS) Aad hoagn
thagnh viedc saup nhadp. Chuung toai nhang lag moat
trong nhédng nhag naau t6 I6un nhaat cuia quoac
gia vea cauc tiedn ich ndéduc vag néduc thadi, hieau
nagy cou nghoa lag chuung toai cou khad naéng
raat Ibun fied Aaau td vago cauc cd sod hai taang
noa phédng, xady déing hea thoang doch vui khauch
hagng mainh med, vag tieap tuic tadp trung vago
coang vieac hoa tréi coang noang ndéa phodng nodi
chuung toai fiang soang, lagm viedc vag phuic vui.
Nea tim hiedu theam: sjwater.com/sjw-ctw
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THOANG TIN LIEAN LAIC
¢ 408.279.7900
@ sjwatercom

D Customer.Service@sjwater.com

NEA BIEAT THEAM THOANG TIN

Naéng kyu cho eNewsletter cudia chuling toai taii
sjwater.com/e-newsletters

) 30316-1-0068
&% Nosic lagm t60 10 % vast lieu taui chea Jan/Feb 2020

JJBJ SAN JOSE WATER

Nhaan viean noai baat
GAVIN DEVRIES

Gavin Devries, Tro6ling boa phaan Kea
hoaich faau t6 taii San Jose Water, lag
moat ngbbwi cou cuoac soang keup. Trong
khoalng thégi gian giéui hain cuGa minh,
o0ang lagm coang vieac culla moat caun boa
tiean ich coang coang cula Cuic D6i Trod
Quaan Noai Hoa Kyg, chuyean vea cb s6d
hai taang néduc véui Boa Chae Huy Daén
So6i 351st. Tham gia vago quaan fioai Hoa
Kyg naém 2007, trong suoat cuoac chiean
taii Iraq, néi oang Aad phuic vui nhdé moat
kyd s6 daan sdi cho Quaan Noagn Doch
Vui Y Tea. Chuung toai khoang thea toi
hago hén khi oang lag moat trong nhédng
thagnh viean cula fiodi ngud nagy. Nea
tim hiedu theam chi tieat vea cadu chuyean
nagy, xin truy caap vago noa chee:
sjwater.com/gavin-devries




Luoan gidood c6 s6l hai taang
culia chuung toai

CAAP NHAAT MOUI NHAAT

Naém 2020, chuung toai lean kea hoaich chi $120
triedu Myo kim fied cali tiedn cho c6 s60 hai taang—
taéng 20% so voui naém 2019. Cauc doi aun bao goam
taat call moii hain muic té@ naang caap thieat bo vag
nhddng thay thea chinh, cho fiedn cauc hoa chdéua
ndduc vag thugng chdua néduc. Taat cal nhédng hieau
nagy lag fied ialm balo an toagn cho ngddei s6l

duing, fied cou AGAIc doch vui ndduc Aaung tin cady
trong nhieau naém toui. Tim hieau thedm vea cam keat

cula chuung toai taii: sjwater.com/2020-infrastructure.

Nhoong do6 lieau soa:
PG&E SOl COA MAAT NIEAN

Soi vieac PG&E ngaét fiean vi an toagn cho cauc thieat bo
coang coang (PSPS) vago muag thu voga roai fiad taio ra
nhieau khou khaén cho ng66ai s6G duing triong khu voic
doch vui culia chuung toéi. Maat fiiedn lag moat chuyean
khoang hea vui vel — vag cou nhieau khal naéng sed tieap
dieadn vago muga chauy naém toui. Chuuing toai muon quyu
vO bieat raéng chung toai fiad cou s6i chuaan bod salin sang.
Do66ui fiady lag baln toum tat cac béduc chuung toai had
thdic hiean trong soi coa troduc fiady fiea gialm toai fa
viedc maat ndéouc trong muga chauy véga roai:
e Triean khai 14 mauy phaut fiiedn di Aioang
+  Laép thedm 11 mauy phaut hiean tonh
+ 730 gi6g lao nodng/25 nhaan viean hiean tré6eng thay
phieén nhau
Noéung fiadu moéuc nhiean liedu trong taat call cauc
mauy phaut Aiedn

Naay lag séi nod I8ic culia cal fiodi ngud nhaén viean fied

SOi faau t6 culia bain keat hdip cugng cam keat vea doch
vui cula chuung todi, cugng nhau chuung ta sed mang lai
moat hed thoang né6uc faung tin cady cho coang fioang
hoam nay vag t66ng lai.

gibui thiedu hed thoang mainh med cuda chuung todi. Chung
toia thodng xuyena cadp nhaét cauc kea hoaich khaan

caap, lagm viedc voui cauc c6 quan fida phddng, fiea culing
coa cauc giao théuc cho cauc nhaan viean cula chung toia.

METO SOU DUING NOOUC
CHO MUGA NOANG

NEA XUAAT THAY NOAI GIAU

Giau doch vui moui nodic nea xuaat nho sau:

Baét haau tog ngagy 01 thaung 01 Hieén taii Nea xuaat
Taan duing toei tieat adm 66Ut vag fiieau chaenh boa tinh . _ o e e e
thogi gian culia hed thoang to6Ui tiedu neau quyl vo vaan Chu‘ung taﬂnang t’lean gaan nean tAh‘(."z" ittt CREE eiliny Phi fioang hoa
chéa lagm. Hay fiea mei thiean nhiean chaém lo cho chuung todi muoan nhaéc nhéd voui khauch hagng culia minh (3/4 inch) $39.57 $40.47
viedc t8oui ndoUC cula quyd vo! lag baét haau té@ thaung 01 naém 2020, hoau Aén cula bain SR
. R » sed phalin atinh giati néduc taéng. S&i thay foai nagy las GL k] $3.2036 $3.2770
#D'dY?UKnOVY e Vo cod iz deia CEg k'e?m. 7] oo moat phaan culia séi gia taéng gial fiad Addic phea duyeat (1-3 CCP) moat Aon vo moat Aon vo
fee t?ae‘nog S n\huoaArrA] ma’cau no\ouc n"hag vea S'Anh cuda béai Uy Ban Tiean ich Coang Coéng California (CPUC) theo Caap ioa 2 $4.8059 $4.9160
quyu v6? Chas caan mod nacp boan ved sinh, tha vago Advice Letter 541. Nogi voui caiic khaiich hagng codl mauc s60 (4-18 CCF) | moationvo | modt fin vo
fiou moat viean thuoac nhuodm hoaéc moat it magu thoic duing khoadng 3/4-inch cuda 11 fién vo ndoUc modi thaiing, Caap fi0d 3 o -
phaam, vag fi6ii té@ 15- 20 phuut. Sau fiol nhin vago boan N o 5 o . 4077 5545
hoatl fidn sed taéng $2.02 moai thating hoaéc 2.09%. Cauc (19+ CCF) moat Adn vo moat fdn vo
vea sinh - nedu quyu vo thady ndééuc fiodi magu, boan

vea sinh culia quyu vo nang bo rog ree. Neau nééuc vaan
trong, quyu vo khoang cou vaan fiea rog ree ndéouc!

mouc giau nagy phaln 6ung séi taéng chi phi cho vieac vaan
hagnh vag thay thea cb s60 hai taang, cho pheup chuung toai
tieap tuic cung caap doch vui ndééuc an toagn vag fnaung tin
caay cho quyu khauch hagng.

Nea tim hieau theam chi tieat xin vago
sjwater.com/filings-cpuc




