
DISASTER RELIEF: 
WE’RE HERE TO HELP

At San Jose Water, we are committed to providing 
support to our customers when facing the 
unimaginable — the loss of a home, business or 
property due to a disaster declared by the state or 
federal government.  

See the reverse side for information on how San 
Jose Water can provide assistance after a disaster. 

Para encontrar esta información en español, visite 
www.sjwater.com/disaster-relief-spanish 

要以中文查找此信息，请访问 www.sjwater.com/disaster-
relief-chinese
Upang mahanap ang impormasyong ito sa Tagalog, 
bisitahin ang www.sjwater.com/disaster-relief-tagalog 

Để tìm thông tin này bằng tiếng Việt, hãy truy cập vào 
www.sjwater.com/disaster-relief-vietnamese
Чтобы найти эту информацию на русском, 
посетите www.sjwater.com/disaster-relief-russian 

한국어에서이 정보를 찾으려면 다음을 방문하십시오 
www.sjwater.com/disaster-relief-korean  

Please give us a call at (408) 279-7900 
or email customer.service@sjwater.com 
with any questions.
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WAYS WE CAN HELP
If you are a victim in this situation, we can assist 
in the following ways:

•	 Waive bills if you lose your home or if it is 
deemed uninhabitable.

•	 Automatically close accounts from homes 
destroyed and waive your final bill.  

•	 Provide an additional bill credit for customers 
whose homes are not destroyed, but are 
damaged or uninhabitable for a time, and/or 
prorate your monthly service charge.

•	 Provide a bill credit if you had to evacuate 
(to account for time away from home) and/or 
prorate your monthly service charge.

•	 Waive any deposit requirements for residents 
and small businesses seeking to reestablish 
service for one year.

•	 Expedite start/end service requests.

•	 Suspend disconnection for non-payment and 
related fees (late fees, deposits).

•	 Suspend collection activities for non-payment.

•	 Stop any estimated usage for billing attributed 
to time when your home was unoccupied due 
to an event.

•	 Offer extended payment plan options on a 
case-by-case basis.

•	 Work with you to resolve unpaid bills and 
minimize disconnections for non-payment.

•	 Waive deposit requirements for customers for 
one year.

•	 Waive reconnection or facility fees for those 
affected.


