Trong trwdng hop cé nguy hiém
hda hoan cuc doan, PG&E c6 thé nglrng cap dién dén cac
thanh phan trong cong ddng clia chiing ta nhw mét bién
phap phong ngtra. Ngat Dién An Toan Cong Cong (PSPS)
nay c6 thé tam thoi anh hudng dén kha néng cung clp
nwéc clia San Jose Water dén nha hodc cong ty cla ban,
vi vay kha nang lién lac dwoc véi ban rat quan trong. Tim
hiéu thém tai sjwater.com/pge-psps
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CAN Gi PE DUY TRIi NGUON —
NUOC CUA BAN LUON CHAY?

Robert Estrada, Chuyén vién cap cao vé lap ké hoach
hé théng diéu khién tai SJW, giéi thiéu vé goc nhin

ndi bd vé du an thay thé bdn nwéc Pike Station &
Saratoga. Day la mét trong nhiéu nd luc quan trong dé
thay thé co' s& ha tang da gia cbi va tang cudng phong
chay chira chay trén toan khu virc dich vu clia ching
toi.

Xem video dé tim hiéu thém vé& cac mirc chi phi cia
ban trong cong viéc: sjwater.com/waterwarriors
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TRUNG TAM GIAI THUONG
SJW: DBIA VA UPTIME

Chung t6i rat vui mirng théng bao rang SJW gan

day da nhan dwoc hai giai thwdng! DAu tién 1a Giai
thwédng National Merit Award & hang muc nwéc/nwéc
thai ctia Vién Thiét K& Xay Dwng Hoa Ky cho Nha
May X Ly Nwéc Montevina méi dwoc nang cap cla
chung toi.

Gan day, nhédm quan ly tai san cla chung toi da
gianh dwoc giai thwédng Uptime cho Chwong

Trinh Béo Tri K§ Thuat C6 Do Tin Cay Tt Nhéat tw
Reliabilityweb! La mét giai thuéng quéc té va cé tinh
canh tranh cao, sy cong nhan nay phan anh sw tap
trung manh mé cua ching t6i vao viéc tang mrc do
dich vu cho khach hang, déng th&i gidm rdi ro va
quan ly chi phi. D& tim hiéu thém, xin xem blog cla
chung t6i: sjwater.com/uptime-award
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WATER BUZZ: AMI LA Gi?

SJW da danh gia tinh kha
thi clia Co' sé ha tang do
lwdng nang cao (AMI) trong
nhiéu ndm. Thudng goi la
“cong to mét thdng minh”,
AMI cho phép nhan vién

va khach hang truy cap div
liéu str dung nwée thong
qua mdt cdng théng tin truc
tuyén. SJW da hoan thanh
thtr nghiém tai Willow Glen
v&i ba cong nghé do va hai
mang truy&n dan khac nhau.

C6 rét nhiéu lgi ich voi AMI:

« Cho khach hang quyén

truy cap di liéu tiéu thu hang gi&

« Canh b&o khach hang vé kha nang ro ri

« Cho phép khach hang xt ly héa don cao trong thoi
gian thyc

* Truy cap di¥ liéu tlr xa gitp gidm khi thai nha kinh voi
viéc giam tan suét cac chuyén di dé doc chi sb

Theo déi d& cap nhat vé viéc trién khai AMI gan ban
trong twong lai!

Il




Thir Nam, ngay 23 thang 1, 6 gi¢®
chiéu - 8 gi® téi Trung tam céng dong
Seven Trees
3590 Cas Drive
San Jose, CA 95111

H&i Nam San Jose, hay tham gia cung
chung t6i trong ngay tham quan nay! Gap
nha cung cép dich vu nwéc, dat cau hdi va
thwéng thirc giai khat. Hen gap ban & do!

Lién hé véi chung toi
¢ 408.279.7900 & sjwater.com
N Customer.Service@sjwater.com

Luén Cap Nhat Thong Tin
bang ky nhan eNewsletter trén
trang mang sjwater.com
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