San Jose
Water
Company

110 W. Taylor Street
San Jose, CA 95110-2131

October 24, 2018

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Advice Letter No. 527

San Jose Water Company (U-168-W) (SJWC) hereby transmits for filing the following changes
in tariff schedules and forms applicable to its service area and which are attached hereto:

Cal. P.U.C Title of Sheet Cancelling Cal.
Sheet No. P.U.C. Sheet No.
1936-W Rule No. 5 - 821-W

Special Information Required on Forms
1937-W Rule No. 5 - (continued) 823-W

Special Information Required on Forms
1938-W Rule No. 10 - Disputed Bills 484-W
1939-W Rule No. 10 - Disputed Bills (Continued) 485-W
1940-W Form No. 3 - Bill Form 1313-W
1941-W Form No. 3A - Past Due Notice (10 Day) 1429-W
1942-W Form No. 3B - Final Notice 1441-W
1943-W Form No. 3D — Closing Bill 1316-W
1944-W Form No. 3F — Electronic Bill Form 1317-W
1945-W Table of Contents (Continued) 1780-W
1945-W Table of Contents 1935-W

Purpose

In accordance with General Order (GO) 96B — Water Industry Rule 7.3.1(2) and Commision
direction, this advice letter is designated as a Tier 1 Advice Letter. With this advice letter,
SJWC requests authority to update the Consumer Affairs Branch contact information where
applicable on its tariffs, forms, and customer notices. This filing complies with the Consumer
Protection and Enforcement Division’s (CPED) August 2, 2018 email (Attachment A) and
follows SJWC’s submittal of its Utility Bill Change Implementation Plan to CPED on August
31, 2018. This advice letter will have no impact on rates.

Effective Date
SIWC requests this advice letter become effective December 1, 2018, per the CPED’s direction.
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Protests and Responses

Anyone may respond to or protest this advice letter. A response does not oppose the filing but
presents information that may prove useful to the Commission in evaluating the advice letter. A
protest objects to the advice letter in whole or in part and must set forth the specific grounds on
which it is based. These grounds may include the following:

(1) The utility did not properly serve or give notice of the advice letter;

(2) The relief requested in the advice letter would violate statute or
Commission order, or is not authorized by statute or Commission
order on which the utility relies;

(3) The analysis, calculations, or data in the advice letter contain material
error or omissions;

(4) The relief requested in the advice letter is pending before the
Commission in a formal proceeding;

(5) The relief requested in the advice letter requires consideration in a
formal hearing, or is otherwise inappropriate for the advice letter
process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or
discriminatory (provided that such a protest may not be made where it
would require relitigating a prior order of the Commission).

A response or protest must be made in writing or by electronic mail and must be received by the
Water Division within 20 days of the date this advice letter is filed. The address for mailing or
delivering a protest is:

Tariff Unit, Water Division, 3™ floor
California Public Utilities Commission,
505 Van Ness Avenue

San Francisco, CA 94102

water division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or
protestant shall send a copy of the protest by mail to us, addressed to:

Regulatory Affairs

San Jose Water Company

110 West Taylor Street

San Jose, CA 95110

Fax 408.279.7934
regulatoryaffairs@sjwater.com.



CALIFORNIA PUBLIC UTILITIES COMMISSION
ADVICE LETTER NO. 527
Page 3

The advice letter process does not provide for any responses, protests or comments, except for
the utility’s reply, after the 20-day comment period. Public notice is not required.

In compliance with Paragraph 4.3 of GO 96-B, a copy of this advice letter has been mailed to all
interested and affected parties as detailed in Attachment B.

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.
Very truly yours,

/S/ JOHN TANG

JOHN TANG

Vice President of Regulatory Affairs

Enclosure
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From: CAB Utility Response
Date: August 2, 2018 at 1:55:32 PM PDT

Subject: ATTN: Utility Bill Change (Please Confirm Receipt)

To San Jose Water Company:

In an effort to better serve California’s consumers, the California Public Utilities Commission (CPUC) is
requiring that you update the information contained in certain portions of your billing statements. It is
our intent for the update to provide more clear and consistent direction to allow consumers to request
assistance by contacting the CPUC’s Consumer Affairs Branch (CAB).

Pursuant to Resolution CSD-5 (Attachment A to this letter), the CPUC’s Director of the Consumer
Protection and Enforcement Division has been delegated with the authority to require these changes
without further action of the CPUC.[! Attachment B to this letter provides the required language to be
included on your billing statements.

Billing statements must be updated with the attached contact information within 120 days, with
exceptions as outlined in Resolution CSD-5. If you provide service on a national basis, you are still
required to include this information on your California customers’ billing statements. The Resolution
further requires updating tariffs that contain CAB contact information, grants exception to 30-day notice
requirements, and allows for exhausting supplies of preprinted forms or documents before updating
CAB contact information.

Within 30 days, you are required to submit a plan that provides details of how you will comply with
updating your billing statements. The compliance plan must be submitted to the email address
cabutilityresponse@cpuc.ca.gov.

Thank you for your prompt attention to these requirements. If you have any questions, please contact
me at nkz@cpuc.ca.gov.

Nick Zanjani, Director
Consumer Protection and Enforcement Division

Attachments

1 The Consumer Protection and Enforcement Division is the successor of the Consumer Services Division (CSD).



Attachment A: CPUC Resolution No. CSD-5

@ LexisNexis’

11 of 14 DOCUMENTS

DELEGATING TO THE DIRECTOR OF THE CONSUMER SERVICES DIVISION
THE AUTHORITY TO REQUIRE UTILITIES AND OTHER ENTITIES UNDER
THE JURISDICTION OF THIS COMMISSION TO MAKE CHANGES TO
SPECIFIED DOCUMENTS WHEN THE CHANGES PERTAIN ONLY TO
PROVIDING CONSUMERS WITH INFORMATION ON HOW TO CONTACT
THE CONSUMER AFFAIRS BRANCH

Resolution No. CSD-5
California Public Utilities Commission
2000 Cal. PUC LEXIS 463
May 4, 2000

HEADNOTES: [*1] SUMMARY

This Resolution delegates to the Director of the Consumer Services Division the authority to require, without further
Commission action, that utilities and other entities under the jurisdiction of the Commission make changes to
information on the documents specified below when the changes pertain only to providing consumers with
information on how to contact the Consumer Affairs Branch (CAB) for purposes of bringing complaints and/or
inquiries to the attention of the Commission (CAB contact information). The specified documents are 1) bills, 2)
tariff rules, and 3) other documents on which the Commission requires CAB contact information to appear or on
which the utility or other entity voluntarily includes CAB contact information.

PANEL: Consumer Services Division
Wesley M. Franklin, Executive Director; Loretta M. Lynch, President; Henry M. Duque, Josiah L. Neeper, Richard
A. Bilas, Carl W. Wood, Commissioners

OPINION: San Francisco, California

RESOLUTION
BACKGROUND
Over recent years, the Consumer Services Division's CAB has sought new ways to serve the public, most notably in
the area of processing consumer complaints and inquiries in a timely manner. Past efforts include [*2] the creation
of a Consumer Intake Unit and centralizing its processing function at its San Francisco Headquarters Office. Taking
advantage of new technologies and specially trained staff, these changes allow for more efficient handling and
resolution of the increasing volume of consumer complaints and inquiries received at the Commission. Further, the
telephone system has been updated utilizing new technologies to provide better telephone service to consumers.
While these changes currently provide improved customer service, new technologies and process changes will
continue to be evaluated in order to achieve maximum customer service satisfaction.

DISCUSSION

The Consumer Services Division seeks authority to work with the utilities and other entities under the jurisdiction of
the Commission to ensure that consumers have current CAB contact information. Since the consolidation of our
customer complaint and inquiry processing function has occurred, the Southern California address of our former
State Office Building at 107 South Broadway, Los Angeles is no longer valid. Our Northern California address of



505 Van Ness Avenue, San Francisco, CA 94102 should be on all customer [*3] bills and any other documents that
normally provide consumers with CAB contact information.

The CAB, utilizing advances in technology and specially trained staff, centralized its consumer intake processing
function to enhance the expeditious handling and resolution of all consumer complaints and inquiries and upgraded
its telephone response system in an effort to better serve the public. The Commission will expedite the incorporation
of any new technological or process changes to better serve the public by delegating to the Director of the Consumer
Services Division the authority to implement new technologies and process changes as they occur, determine the
appropriate CAB contact information, and require all utilities and other entities under the jurisdiction of the
Commission to make changes to information on the documents specified when the changes pertain only to providing
consumers with CAB contact information. Examples of possible changes that could improve customer service may
include, but are not limited to, providing for: 1) a CAB website address; 2) different toll free numbers for non-
English speaking customers; and 3) a toll free number for TDD.

With regard to bills [*4] and other documents, a utility or other entity under the jurisdiction of the Commission may
exhaust its current supply of these documents before reprinting them with the updated information. When a utility
does revise a form that is required to be included as part of its tariff, it shall, within 30 days thereafter, file a revised
tariff sheet with the Commission. In addition, where the CAB contact information appears in any tariff rules, or in
other parts of the tariff not associated with a printed form, the utility shall, within 30 days of the CSD directive,
revise those tariff sheets.

In either of these cases, where the only change being made to the tariff sheet or filed form is to update the CAB
contact information, the following exception from the operation of the General Order 96 Series is authorized where
the advice letter is marked as a "CSD-5 Compliance Filing":

The revised tariff page shall be effective upon filing, subject to Commission staff review that the
advice letter meets the requirements of this resolution and complies with the CSD directive.

In addition, to the extent specified above, utilities and other entities are granted an exception from the otherwise
[*5] applicable 30-day notice requirement contained in Public Utilities Code Sections 455 and 491.

This resolution will achieve CAB's goal of better serving consumers, in cooperation with the utilities and other
entities under the jurisdiction of the Commission, by providing the means to expedite changes to the documents
specified as soon as practicable thereby providing consumers with current CAB contact information.
COMMENTS

Pursuant to P U Code Section 311(g), the draft resolution of the Consumer Services Division in this matter was
mailed to the members of the Regulatory Complaint Resolution (RCR) Forum and notice was placed in the
Commission's Daily Calendar for 30 days beginning April 4, 2000. No comments were received on this matter.
FINDINGS

1. The Commission should delegate to the Director of the Consumer Services Division the authority to require,
without further Commission action, that utilities and other entities under the jurisdiction of the Commission make
changes to the documents specified in this finding when the changes pertain only to providing consumers with CAB
contact information. The specified documents are 1) bills, 2) tariff rules, and [*6] 3) other documents on which
the Commission requires CAB contact information to appear or on which the utility or other entity voluntarily
includes CAB contact information.

2. The utilities and other entities under the jurisdiction of the Commission should implement changes required by
this resolution as soon as practicable.

3. There is good cause to grant an exception to the otherwise applicable 30-day notice requirements of Public
Utilities Code Sections 455 and 491 to allow the advice letter filings authorized by this resolution to be effective
immediately in order to provide public notification of the updated methods of contacting CAB as soon as
practicable.

THEREFORE, IT IS ORDERED that:

1. The Commission hereby delegates to the Director of the Consumer Services Division the authority to require,
without further Commission action, that utilities and other entities under the jurisdiction of the Commission make
changes to the documents specified in this ordering paragraph when the changes pertain only to providing
consumers with information on how to contact the CAB for purposes of bringing complaints and/or inquiries to the
attention of the Commission (CAB contact information). [*7] The specified documents are 1) bills, 2) tariff rules,
and 3) other documents on which the Commission requires CAB contact information to appear or on which the
utility or other entity voluntarily includes CAB contact information.



2. When making these changes to bills and other documents, a utility or other entity under the jurisdiction of the
Commission may exhaust its existing supply of preprinted forms or documents before reprinting them with the
updated CAB contact information. When a utility does revise a form that is required to be included as part of its
tariff, it shall, within 30 days thereafter, file a revised tariff sheet with the Commission.

3. Where the CAB contact information appears in any tariff rules, or in other parts of the tariff not associated with a
printed form, the utility shall, within 30 days of the CSD directive requiring the changes, revise those tariff sheets.

4. Where the only change being made to a tariff sheet or filed form is to update the CAB contact information as
required by Ordering paragraphs 2 or 3, the following exception from the operation of the General Order 96 Series is
authorized where the advice letter is marked as a "CSD-5 Compliance [*8] Filing":

The revised tariff page shall be effective upon filing, subject to Commission staff review that the
advice letter meets the requirements of resolution CSD-5 and complies with the CSD directive
requiring the changes to the CAB contact information.

5. To the extent specified in Ordering Paragraph 4, utilities and other entities are granted an exception from the
otherwise applicable 30-day notice requirement contained in Public Utilities Code Sections 455 and 491.

6. The Director of the Consumer Services Division is directed to mail a copy of this resolution to all affected utilities
and other entities under the jurisdiction of the Commission.

7. The effective date of this order is today.

I certify that this Resolution was adopted by the California Public Utilities Commission at its regular meeting on
May 4, 2000. The following Commissioners approved it:

Attachment B: Required New Language

If you believe there is an error on your bill or have a question about your service, please call San Jose
Water Company customer support at (408) 279-7970.

If you are not satisfied with San Jose Water Company’s response, submit a complaint to the California
Public Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing and service
complaints are handled by the CPUC’s Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online:

Telephone 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of communication,
dial one of the toll-free language-specific numbers below to be routed to the California Relay Service
provider.

|Type of Call I Language |Toll-free 800 Number |




TTY/VCO/HCO to Voice [English 1-800-735-2929

Spanish 1-800-855-3000

Voice to TTY/VCO/HCO [English 1-800-735-2922

panish 1-800-855-3000

From or to Igng/ish & 1-800-854-7784
ISpeech-to- Speech panish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is

under review to keep your service turned on.
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SAN JOSE WATER COMPANY (U-168-W) Attachment A
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A copy of Advice Letter No. 526 has been sent to the following municipalities, water companies
and interested parties:

City of San Jose
Municipal Water Dept.
Attn: Jeffrey Provenzano
3025 Tuers Road

San Jose, CA 95121

California Water Service Co.
Attn: Regulatory Affairs
1720 North First Street

San Jose, CA 95112

City of Cupertino
10300 Torre Avenue
Cupertino, CA 95014

City of Campbell
70 North First Street
Campbell, CA 95008

Great Oaks Water Company
P.O. Box 23490
San Jose, CA 95153

Santa Clara Valley Water District
5750 Almaden Expressway
San Jose, CA 95118

County of Santa Clara
70 W. Hedding Street
San Jose, CA 95110

Mountain Springs Mutual Water Co.

17956 Greenwood Road
Los Gatos, CA 95033

San Jose Mercury News
Attn: Paul Rogers

4 N. Second Street, Suite 800
San Jose, CA 95113

Town of Los Gatos

Attn: Director of Public Works
110 E. Main Street

Los Gatos, CA 95032

City of Monte Sereno

Attn: Director of Public Works
18014 Saratoga-Los Gatos Road
Monte Sereno, CA 95030

City of Santa Clara
1500 Warburton Avenue
Santa Clara, CA 95050

City of Milpitas

Attn: Utilities Engineering
455 East Calaveras Blvd.
Milpitas, CA 95035

City of Saratoga

Attn: Director of Public Works
13777 Fruitvale Avenue
Saratoga, CA 95070

Department of Water Resources

Safe Drinking Water Office, Room 804
1416 9™ Street

Sacramento, CA 95814
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Nina Hawk

Chief Operating Officer

Water Utility Enterprises

Santa Clara Valley Water District
5750 Almaden Expressway

San Jose, CA 95118

Gillette MutualWater Company
21976 Gillette Drive
Los Gatos, CA 95033

Redwood Estates Services Association
PO Box 591
Redwood Estates, CA 95044-0591

Big Redwood Park Water
& Improvement Assoc.
18522 Mt. View Avenue
Los Gatos, CA 95033

Villa Del Monte Mutual Water Company
P.O. Box 862
Los Gatos, CA 95031

Ridge Mutual Water Company
22316 Citation Drive
Los Gatos, CA 95033

Summitt West Mutual Water Company
P.O. Box 974
Los Gatos, CA 95031

Oakmount Mutual Water Company
P.O. Box 31536
Stockton, CA 95213

Brush & Old Well Mutual
Water Company

21105 Brush Road

Los Gatos, CA 95033

Attachment A
Page 2 of 2

Bob Burke

Regulatory Liaison For The Six
Mutual Water Companies

420 Alberto Way, Unit 49

Los Gatos, Ca 95032

Stagecoach Mutual Water Co
21825 Stagecoach Road
Los Gatos, CA 95033

Pat Kearns, MD
7 W Central Ave
Los Gatos, CA 95030

Saratoga City Council Member
Rishi Kumar

13777 Fruitvale Avenue
Saratoga, CA 95070

WRATES

Rita Benton

18555 Ravenwood Drive
Saratoga, CA 95070

Saratoga Heights Mutual Water Company
P.O. Box 337
Saratoga, CA 95071

James Hunter
6475 Dwyer Street
San Jose, CA 95120

Raineri Mutual Water Company
P.O.Box 11
Los Gatos, CA 95031

Mt. Summit Mutual Water Co
P.O. Box 3416
Saratoga, CA 95070



SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 1936-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 821-W

Rule No. 5
SPECIAL INFORMATION REQUIRED ON FORMS

A. Contracts
Each contract for service will contain substantially the following provisions:

1. Unless exempted by the Public Utilities Commission;

"This contract shall at all times be subject to such changes or modifications by the Public Utilities
Commission of the State of California as said Commission may, from time to time, direct in the exercise
of its jurisdiction."

2. Unless otherwise not required by the Public Utilities Commission;

"It is the understanding of the parties to this contract that it shall not become effective until the authorization
of the Public Utilities Commission of the State of California has been first obtained."

B. Bill for Service
On each bill for service will be printed substantially the following language:

"This bill is due and payable upon date of presentation. It will become past due if not paid within 19 days
from the date of mailing.

(D)

“If you believe there is an error on your bill or have a question about your service, please call San Jose Water Company (N)

customer support at (408) 279-7970.

If you are not satisfied with San Jose Water Company’s response, submit a complaint to the California Public Utilities

Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by the

CPUC’s Consumer Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your
complaint online:

Telephone 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing
direct assistance relaying telephone conversations, as well as their friends, family, and business contacts. If you prefer
having your calls immediately answered in your mode of communication, dial one of the toll-free language-specific
numbers below to be routed to the California Relay Service provider.

TwoeofCall |  Language]  Toll-free 800 Number
TIYACO/HCO]  English 1-800-735-2929

o Vaice Spanish 1-800-85%-3000
Voice to English 1-800-73%-2922
TTYAVCO/RCOY Spanish 1-800-85%-3000
fromorto English & 1-800-854-7784
Speech-io- Spanish

Speech

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding
the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide
you with instructions on how to mail a check or money order to be impounded pending resolution of your case. You must
continue to pay your current charges while your complaint is under review to keep your service turned on.”

(continued)

(N)

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 527 JOHN TANG Date Filed

Vice President, Effective
Dec. No. Regulatory Affairs Resolution No.

TITLE




SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No. 1937-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 823-W

Rule No. 5 (continued)

SPECIAL INFORMATION REQUIRED ON FORMS

D. (7) The title, address, and telephone number of a representative of the water utility who can
provide additional information and assist users in continuing service or in making arrangements
for payment.

(D)
(8) The contact information of the Commission (Consumer Affairs Branch) to which (N)
inquiries by the customer may be directed.

Telephone  1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well as their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to be routed to the
California Relay Service provider.

Type of Call Language Toll-free 800 Number
TTY/VCO/HCO| English 1-800-735-2929

to Voice Spanish 1-800-855-3000
Voice to English 1-800-735-2922
TTY/VCO/HCO Spanish 1-800-855-3000
From or to English & 1-800-854-7784
Speech-to- Spanish

Speech

(N)
Where water service is provided to residential users in a multi-unit residential structure,
mobilehome park, or permanent residential structures in a labor camp, where the owner,
manager or operator is listed by the utility as the customer of record, the notice of
discontinuance shall further include:

(9) The date on which service will be discontinued.

(10) What the users are required to do in order to prevent the discontinuance or to reestablish service.
(11) The estimated monthly cost of service.

(12) The address and telephone number of a legal services project, as defined in Section 6213 of

the Business and Professions Code, which has been recommended by the local
county bar association, which will assist the users.

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 527 JOHN TANG Date Filed

Vice President, Effective
Dec. No. Regulatory Affairs Resolution No.

TITLE




SAN JOSE WATER COMPANY (U168W)

Revised Cal. P.U.C. Sheet No. 1938-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 484-W
Rule No. 10

DISPUTED BILLS

A. Correctness of Bills

If you believe there is an error on your bill or have a question about your service, please call San Jose
Water Company customer support at (408) 279-7970.

Any customer who has initiated a complaint to the utility or requested an investigation by the utility
within five days of receiving a contested bill shall be given an opportunity for review of such compliant
or investigation by a review manager of the utility. The review shall include consideration of whether
the customer should be permitted to amortize the unpaid balance of his account over a reasonable
period of time.

B. Notice of Deposit to Avoid Discontinuance
(D)
If an explanation satisfactory to the customer is not made by the utility and the bill is not paid within ~ (N)
19 days after its presentation or at the time the explanation is made, whichever is longer, the utility
will notify the customer in writing substantially as follows:

If you are not satisfied with San Jose Water Company’s response, submit a complaint to the California Public
Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing and service complaints are
handled by the CPUC’s Consumer Affairs Branch (CAB), which can be reached by the following means if you
prefer not to submit your complaint online:

Telephone  1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well as their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of
communication, dial one of the toll-free language-specific numbers below to be routed to the
California Relay Service provider.

Type of Call Language Toll-free 800 Number
TTY/VCO/HCO English 1-800-735-2929

to Voice Spanish 1-800-855-3000
Voice to English 1-800-735-2922
TTY/VCO/HCO Spanish 1-800-855-3000
From or to English & 1-800-854-7784
Speech-to- Spanish

Speech

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding
the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide
you with instructions on how to mail a check or money order to be impounded pending resolution of your case. You must

continue to pay your current charges while your complaint is under review to keep your service turned on.” (N)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice No. 527 JOHN TANG Date Filed

Vice President, Effective
Dec. No. Regqulatory Affairs Resolution No.

TITLE




SAN JOSE WATER COMPANY (U168W)

Revised Cal. P.U.C. Sheet No. 1939-W
San Jose, California Canceling Revised Cal. P.U.C. Sheet No. 485-W
Rule No. 10

C.

DISPUTED BILLS
(Continued)

Commission Appeal

When a customer and the utility fail to agree on a bill for service:

1.

To avoid discontinuance of service, in lieu of paying the disputed bill the customer may deposit,
with the California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue,
Room 2003, San Francisco, CA 94102, the amount claimed by the utility to be due.

(L)

2. Checks or other forms of remittance for such deposit should be made payable to the California
Public Utilities Commission and should be accompanied with the bill in question and a statement
setting forth the basis for the dispute of the amount of the bill.

3. Upon receipt of the deposit, the bill and the customer's statement of the dispute, the Commission
will notify the utility, will review the basis of the billed amount, and will advise both parties of its
findings and disburse the deposit in accordance therewith. (L)

(D)

4, Service will not be discontinued for nonpayment of the disputed bill when deposit has been made
with the Commission pending the outcome of the Commission's review.

5. Failure of the customer to make such deposit prior to the expiration of the discontinuance of service
notice as given in Rule 10 B.1 will | Rule 10 B.1 will warrant discontinuance of service.

6. If before completion of the Commission's review, additional bills become due which the customer
wishes to dispute, he shall also deposit with the Commission the additional amounts claimed by the
utility to be due for such additional bills before they become past due and failure to do so will warrant
discontinuance of his service in accordance with Rule No. 11.

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)

Advice No. 527 JOHN TANG Date Filed

Vice President, Effective
Dec. No. Regqulatory Affairs Resolution No.

TITLE




110 W. Taylor St.
:ral:e"r“i San Jose, CA 95110-2131
e (408) 279-7900
SMPANY  Office Hours: 8:00AM-5:30PM Mon.-Fri.

www.sjwater.com

BILLING INFORMATION

Service Address: 123 Main Street

Billing Period: 07/27/2018 - 09/26/2018

Rate Code / Service Size: RES_T_B 3/4 Inch

Meter Reading

Previous Current Total CCF (748 Gal/CCF)
825 831 6

INFORMATION & ANNOUNCEMENTS

San Jose Water Company encourages our customers to use water

wisely. If you would like to schedule a complimentary water audit,
please call us at: (408) 279-7900 or visit our website at:
www.sjwater.com

CONSUMPTION HISTORY

Units (CCF) Gallons Days Gal/Day

Customer Name: JOHN SMITH
Account Number:  0000000000-0
Bill Date:  09/28/2018
Amount Due: $85.46

Payment Due By:  10/19/2018

CURRENT CHARGES

Service Charge $50.32
Quantity Charges

2.75410 X$4.21533 11.60

3.24590 X $4.25475 13.81
Safe Drinking Wtr Ln 2006-B 0.07
Safe Drinking Wtr Ln 2008-B 0.03
Rate Assist Prog Surcharge-B 2.89
SCVWD Purchased Water - 2016 1.51
SCVWD Ground Water - 2016 1.01
SCVWD Purchased Water - 2017 0.87
SCVWD Ground Water - 2017 0.58
SCVWD Purchased Water - 2018 0.96
SCVWD Ground Water - 2018 0.64
PUC Surcharge 1.4% 1.17
Current Charges 85.46
Previous Balance 80.89
Payments Received 08/14/2018 80.89 CR
Total Due $85.46

WHERE YOUR DOLLAR GOES

(A) Water Supply Costs
(B) System Improvements
(C) Operating Costs

(D) Cost of Capital

(E) Taxes and Fees

Current 6 4488 61 73
Last Year 8 5984 58 103
San Jose
Water
Company
Bill Date: 09/28/2018

Account Number: 0000000000-0

Service Address: 123 Main Street

- Fid

JOHN SMITH
123 MAIN STREET
SAN JOSE CA 95110-2131

Page 1 of 1

Please Return This Portion With Your Payment

SB180929.011-293-000002618
Total Due

$85.46
Amount Enclosed

Payment Due By
10/19/2018

Make Payment to:
e e U e aiimaL
SAN JOSE WATER COMPANY

110 W. TAYLOR ST
SAN JOSE CA 95110-2131

ooooooooooooOOOOOOOOOOOOOOOGS4YELO



CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San
Jose Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the
California Public Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing
and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be
reached by the following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of communication,
dial one of the toll-free language-specific numbers below to be routed to the California Relay Service
provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay

your bill by mail or in person at the San Jose Water Company Customer Service Office. Our Customer
Service Office address and hours are located on the reverse side of this bill. San Jose Water Company
accepts payment over the phone and on-line at www.sjwater.com using a

checking account. If you wish to pay after regular business hours, drop your payment with the payment
stub in the overnight deposit box located at the entrance to our Customer Service Office. You may also
sign up for our free Automatic Payment Service (APS) and we will automatically

draft your financial institution account on or shortly after the due date of your bill. To request an

APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if
payment is not received. If you are unable to pay your past due bill, please contact our office to discuss
payment arrangements.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.

Our Customer Service Office address and hours are located on the reverse side of this bill. For general
information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION

Our authorized service representatives carry a Company identification card with photograph. If
you have any doubts, call the San Jose Water Company Customer Service Office at (408)
279-7900.

30316-P-0007
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San Jose
Water
Company

PAST DUE NOTICE

Notice Date: Customer Name:
Service To Date: Service Address:
Account Number: Past Due Amount:

Your water service account is currently past due. If you have already made your payment, please call our
of11.00 x 17.00 infice during normal business hours at (408) 279-7900 or via email at
Customer_Service@sjwater.com to confirm our receipt of your payment.

Otherwise, payment must be made in the amount of prior to to avoid interruption
of your water service.

The following payment methods are available:

Payment over the phone using your checking account by contacting Customer Service at (408) 279-7900.

e Credit card payments (VISA, Mastercard or Discover) are accepted at our Main Office located at
110 W. Taylor Street, San Jose, during normal business hours. Walk-in payments are also accepted at
this location using cash, check or money order.

*  After hour payments may be deposited at 110 W. Taylor Street, in the night deposit box located at the
entrance to our Customer Service office. Payments will be posted the next business day.

SERVICE RESTORATION

In the event your water service is turned off for non-payment, please read the following instructions carefully in
order to have your water service restored as quickly as possible. A cash deposit may be required in addition to
payment of the outstanding balance.

To have your water service restored:
e Pay your bill in full at our Main Office at 110 W. Taylor St. (payments over the phone may be accepted)
and service will be restored within 24 hours. A service reconnection charge will appear on your next bill.

To have your water service restored the next working day:

*  Place your payment in our night deposit box located at the entrance to our Customer Service office at
110 W. Taylor Street. Payments are verified each business day. Once payment has been received, water
service will be restored within 24 hours.

To avoid delays in restoring your water service, please check that all fixtures, faucets, and
water using appliances are in the OFF position. The service technician will not be able to
restore service if there is any indication of water usage. An appointment will then be required
to reconnect the water service.

SE HABLA ESPANOL

San Jose Please Return This Portion With Your Payment
Water

TOTAL DUE
Company

Billing Date:
Account Number:
Service Address:




CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San
Jose Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the
California Public Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing
and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be
reached by the following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of communication,
dial one of the toll-free language-specific numbers below to be routed to the California Relay Service
provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay

your bill by mail or in person at the San Jose Water Company Customer Service Office. Our Customer
Service Office address and hours are located on the reverse side of this bill. San Jose Water Company
accepts payment over the phone and on-line at www.sjwater.com using a

checking account. If you wish to pay after regular business hours, drop your payment with the payment
stub in the overnight deposit box located at the entrance to our Customer Service Office. You may also
sign up for our free Automatic Payment Service (APS) and we will automatically

draft your financial institution account on or shortly after the due date of your bill. To request an

APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if
payment is not received. If you are unable to pay your past due bill, please contact our office to discuss
payment arrangements.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.

Our Customer Service Office address and hours are located on the reverse side of this bill. For general
information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION

Our authorized service representatives carry a Company identification card with photograph. If
you have any doubts, call the San Jose Water Company Customer Service Office at (408) 279-7900.

30316-P-0008
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San Jose 110 E. Taylor Street Customer Name:
Water San Jose, CA 95196-0001 Account Number:
Company 408.279.7900 Service Address:
Office Hours: 8:00 AM to 5:30 PM Monday-Friday Pay Bill Before:
www.sjwater.com Past Due Amount:

FINAL NOTICE

Your water service account is past due and must be paid in full at our main office or water service will be discontinued without further
notice. If you have received this notice, it is too late for payment to be mailed. You must pay at our Customer Service office.

To avoid discontinuance of water service, you must:

* Bring your bill or this notice to our main office or call Customer Service at (408)279-7900 and make payment before the date on this
notice. Acceptable forms of payment are cash, check, check by phone, money order, cashier’s check and credit card (in office only).
Our Customer Service office is located at 110 W. Taylor Street, San Jose, CA 95110 (cross street: Miller Avenue)

* If you are paying after normal business hours, please place your payment in our night deposit box, along with your payment stub or
account number. Our deposit box is located at the entrance to our Customer Service office. Please remember to place our account
number on your check or money order.

* Do not mail or make a payment on-line. If payment is not received in our office prior to the date stated on this notice, you may
experience a loss of water service. You may be required to pay a deposit to re-establish your service.

+ If you mailed your payment before receiving this notice, please call our office during normal business hours at (408) 279-7900 to
confirm that your payment has been received.

If you are unable to pay this bill, please contact our office immediately to discuss possible payment arrangements. If you have any
questions regarding this bill or our service, please contact our Customer Service office at (408)279-7900 Monday through Friday 8:00 AM
to 5:30 PM or via email at Customer_ Service@sjwater.com.

SERVICE RESTORATION
In the event your water service is turned off for non-payment, please read the following instructions carefully in order to have your water
service restored as quickly as possible. A cash deposit may be required in addition to payment of the outstanding balance.

To have your water service restored:
* Pay your bill in full at our main office (payments over the phone may be accepted) and service will be restored within 24 hours.
A service reconnection charge will appear on your next bill.
To have your water service restored the next working day:
* Place your payment in our night deposit box located at the entrance to our Customer Service office at 110 W. Taylor Street. Payments
are verified each business day. Once payment has been received, water service will be restored within 24 hours.

To avoid delays in restoring your water service, please check that all fixtures, faucets, and water using appliances
are in the OFF position. The service technician will not be able to restore service if there is any indication of water
usage. An appointment will be required to reconnect the water service.

DO NOT MAIL YOUR PAYMENT. PLEASE BRING THIS NOTICE TO OUR OFFICE FOR PAYMENT.

ULTIMO AVISO

La cuenta de su servicio de agua esta vencida y debe pagarse en su totalidad en nuestra oficina central o suspenderemos el servicio de agua
sin necesidad de otros avisos. Si usted ha recibido este aviso, ya es demasiado tarde para que envie el pago por correo. Usted debe efectuar
el pago en nuestra oficina de Atencion al Cliente.

Para evitar la suspension del servicio de agua, usted debe:

* Traer la cuenta del agua o este aviso a nuestra oficina central o llamar a Atencion al Cliente al (408) 279-7900 y efectuar el pago antes
de la fecha que se indica en este aviso. Aceptamos los siguientes métodos de pago: efectivo, cheque, cheque por teléfono, giro postal
(money order), cheque de caja (cashier’s check) y tarjeta de crédito (s6lo en la oficina). Nuestra oficina de Atencion al Cliente esta
ubicada en 110 W. Taylor Street, San Jose, CA 95110 (en W. Taylor Street y Miller Avenue).

Si pagara después del horario normal de trabajo, coloque el pago en nuestro buzon de deposito nocturno, junto con el talon de pago o
numero de cuenta. Nuestro buzon de depdsito se encuentra a la entrada de la oficina de Atencion al Cliente. Recuerde escribir nuestro
numero de cuenta en el cheque o giro postal.

No envie el pago por correo ni haga el pago por Internet. Si no recibimos el pago en nuestra oficina antes de la fecha que se indica en este
aviso, es probable que usted sufra la pérdida del servicio de agua. Se le podra pedir que pague un deposito para restablecer el servicio.

+ Siusted envid el pago por correo antes de recibir este aviso, llame a nuestra oficina durante el horario de trabajo, al (408) 279-7900

para confirmar que hemos recibido su pago.
Si usted no puede pagar esta cuenta, comuniquese con nuestra oficina de inmediato para hablar sobre posibles arreglos para el pago. Si
tiene alguna pregunta sobre esta cuenta o nuestro servicio, comuniquese con nuestra oficina de Atencion al Cliente al (408) 279-7900, de
lunes a viernes, de 8:00 AM a 5:30 PM o por correo electronico a Customer_Service@sjwater.com.

RESTAURACION DEL SERVICIO
Si su servicio de agua ha sido suspendido por falta de pago, lea las siguientes instrucciones detenidamente para solicitar que se restablezca
el servicio tan pronto como sea posible. Es probable que se requiera un depdsito en efectivo ademas del pago del saldo pendiente.

Para que se restablezca el servicio de agua:
» Pague la cuenta en su totalidad en nuestra oficina central (se pueden aceptar pagos por teléfono) y el servicio se restablecera dentro
de las 24 horas. En su proxima cuenta aparecera un cargo por reconexion del servicio.
Para que se restablezca el servicio de agua al siguiente dia habil:
* Coloque el pago en nuestro buzon de depdsito nocturno ubicado en la entrada de nuestra oficina de Atencion al Cliente en 110 W.
Taylor Street. Los pagos se verifican todos los dias hébiles. Una vez que hayamos recibido el pago, se restablecera el servicio de agua
dentro de las 24 horas.

Para evitar demoras en la restauracion de su servicio de agua, verifique que todos los artefactos, grifos, y aparatos
que usen agua estén APAGADOS. El técnico de servicio no podra restablecer el servicio si hay alguna indicacion
de que el agua esta en uso. Se necesitara hacer una cita para reconectar el servicio de agua.

NO ENVIE POR CORREO SU PAGO. TRAIGA ESTE AVISO A NUESTRA OFICINA PARA EFECTUAR EL PAGO.



San Jose 110 E. Taylor Street
Water San Jose, CA 95196-0001
Company 408.279.7900

Office Hours: 8:00 AM to 5:30 PM Monday-Friday
www.sjwater.com

THONG BAO LAN cUOI

Trwong muc dich vu nuée ciia quy vi dd qué han tra tién va quy vi phai tra toan bo sb tién con no tai vin phong chinh cua ching t6i, néu
khong dich vu nude ctia quy vi s€ bi tam ngung ma khong cin thong bao thém. Néu quy vi nhan dugc thong bao nay, quy vi khong duogc
giri tién tra qua duong buu dién vi di qué tré. Quy vi phai t&i vin phong Dich Vu Khach Hang cua chiing t6i dé tra tién.

Dé tranh ngung dich vu nuéc, quy vi phai:

+ Mang theo hoa don hodc théng béo nay tdi van phong chinh cua ching t6i hodc goi ban Dich Vu Khach Hang tai s6 (408) 279-7900
va tra tién trude ngay ghi trong thong bao nay. Chung t6i nhan tién mat, chi phiéu, chi phiéu qua dién thoai, I¢énh phiéu (money order),
ngén phiéu thu ngén va thé tin dung (chi nhén tai van phong). Dia chi vin phong Dich Vu Khach Hang cta chung t6i 1a 110 W. Taylor
Street, San Jose, CA 95110 (bén kia duong: Miller Avenue).

+ Néu quy vi tra tién sau gio 1am viéc binh thuong, vui 1ong bo bi thu dung tién vao thing nhén tién ky thac qua dém cta ching i,
cung voi cudng chi phiéu hodc sé trrong muc. Thing nhén tién k¥ thac nim & cdng vao van phong Dich Vu Khach Hang. g quén
ghi s6 truong muc cua chiing t6i trén td ngén phiéu hodc 1énh phiéu.

* Vui long khéng giri tién qua dudng buu dién hodc tra tién trén mang tryc tuyén. Néu vin phong ching t6i khéng nhan duoc tién trude ngay
ghi trong thdng béo nay, dich vu nude ciia quy vi ¢6 thé bi tam ngung. Quy vi c6 thé phai tra mot khoan tién coc dé két ndi lai dich vu.

* Néu quy vi guri tién qua dudng buu dién trude khi nhan thong bao nay, vui 1ong goi vin phong ching t6i trong gid 1am viée binh
thuong tai s (408) 279-7900 dé xac nhan chung t6i da nhan duoc tién.

Néu quy vi khong thé chi tra hoa don nay, vui long lién lac ngay v&i vin phong chiing t6i dé ban bac thu xép cac phuong an chi tra khac.
Néu quy vi co thic mic vé hoa don nay hodc dich vu cia ching t6i, vui long lién lac v6i van phong Dich Vu Khach Hang ciia chung t6i tai
s6 (408)279-7900, thir Hai t6i thir Sau, 8 gid sang téi 5 gior 30 chiéu hodc qua email Customer Service@sjwater.com.

PHUC HOI DICH VU
Trong trudng hop dich vu nuée cua quy vi tam ngung do khong tra tién, vui 1ong doc k§ cac hudng din sau day dé phuc hdi dich vu nhanh
nhét & mirc 6 thé. Quy vi co thé phai trda mot khoan tién coc bf?mg tién mat ngoai vi¢c tra sb tién con no.
Dé xin phuc héi dich vu:
« Tra toan bo s tién ghi trong hoa don tai vin phong chinh ctia chiing t6i (c6 thé nhén tra tién qua dién thoai) va dich vu cua quy vi
s& dugc phuc hdi trong vong 24 gid. Hoa don ké tiép s& ghi mot khoan 18 phi két ndi lai dich vu.
Dé xin phuc hdi dich vu nuwée vao ngay lam viéc hém sau:
* Bo s tién tra ciia quy vi vao trong thimg nhan tién ky thac qua dém tai cdng vao vin phong Dich Vu Khach Hang cua chung toi tai
110 W. Taylor Street. Cac khoan tién chi tra s& duoc kiém tra xac nhén vao ngay 1am viéc hom sau. Sau khi chiing t6i nhan duoc tién,
dich vu nudc cua quy vi s& dugc phuc hdi trong vong 24 gio.

Pé tranh bi tri hoan phuc hﬁj dich vu nwérc, vui long kiém tra dé biao dam 1a tit ci cac dd dac, voi nuéc, va may
moéc sir dung nuéc déu da TAT. Chuyén vién ky thuat sé khong thé phuc héi dich vu cho quy vi néu thay c6 dau
hiéu sir dung nwée. Quy vi sé can phai lay hen ket noi lai dich vu nwée.

VUI LONG KHONG GUI TIEN QUA BUONG BUU BPIEN. HAY MANG THONG BAO NAY TO'I VAN PHONG CHUNG TOI
PE TRA TIEN.
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San Jose 110 E. Taylor Street
Water San Jose, CA 95196-0001
Company 408.279.7900

Office Hours: 8:00 AM to 5:30 PM Monday-Friday
www.sjwater.com
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HULING PABATID

Atradaso na ang inyong account sa serbisyo ng tubig at kailangang mabayaran nang buo sa punong-opisina namin, kung hindi, puputulin
ang serbisyo ng tubig nang wala nang karagdagang pabatid. Kung natanggap na ninyo itong pabatid, masyadong huli na para ikoreo ang
bayad. Dapat kayong magbayad sa opisina ng Customer Service namin.

Para maiwasan ang pagputol sa serbisyo ng tubig, dapat ninyong:

 Dalhin ang inyong bill o itong pabatid sa punong-opisina namin o tawagan ang Customer Service sa (408) 279-7900 at magbayad bago
dumating ang petsang nakasaad dito sa pabatid. Ang mga uri ng bayad na tinatanggap ay cash, check, check by phone, money order,
cashier’s check at credit card (sa opisina lamang). Ang opisina ng Customer Service namin ay nasa 110 W. Taylor Street, San Jose,
CA 95110 (krus na daan: Miller Avenue).
Kung nagbabayad kayo pagkatapos ng karaniwang oras na bukas ang opisina, mangyaring ihulog ang inyong bayad sa night deposit
box namin, kalakip ang inyong payment stub o ang numero ng inyong account. Ang deposit box namin ay nasa pasukan ng opisina
ngCustomer Service namin. Mangyaring tandaang isulat ang numero ng account ninyo sa amin sa inyong tseke o money order.

» Huwag ipadala ang bayad sa koreo o on-line. Kapag hindi matanggap ang bayad sa opisina namin bago dumating ang petsang
nakasaad dito sa pabatid, maaari kayong mawalan ng serbisyo ng tubig. Maaaring kailanganin kayong magbayad ng deposito para
ikabit muli ang serbisyo ninyo.

+ Kung naihulog na ninyo sa koreo ang inyong bayad bago pa natanggap ang pabatid na ito, mangyaring tawagan ang opisina namin
sakaraniwang oras na bukas ang opisina sa (408) 279-7900 para matiyak na natanggap na ang inyong bayad.

Kung hindi ninyo kayang bayaran itong bill, mangyaring makipag-alam kaagad sa opisina namin para makipag-ayos ng posibleng
pagbabayad. Kung mayroon kayong anumang tanong tungkol sa bill na ito o sa serbisyo namin, mangyaring kontakin ang opisina ng
Customer Service naming sa (408) 279-7900 Lunes hanggang Biyernes 8:00 NU hanggang 5:30 NH o sa pamamagitan ng email sa
Customer_Service(@sjwater.com.

PAGKABIT MULI NG SERBISYO

Kung sakaling putulin ang inyong serbisyo ng tubig dahil sa hindi pagbayad, mangyaring basahin nang mabuti ang sumusunod na mga
instruksyon para mapakabit muli ang inyong serbisyo ng tubig sa lalong madaling panahon. Maaaring kailanganing magbigay ng deposito
na cash at saka bayaran ang buong halagang hindi pa nababayaran.

Para ipakabit muli ang inyong serbisyo ng tubig:
» Bayaran nang buo ang inyong bill sa punong-opisina namin (maaaring tanggapin ang mga bayad sa pamamagitan ng telepono) at
ang serbisyo ay ikakabit muli sa loob ng 24 oras. Sisingilin kayo para sa pagkakabit muli ng serbisyo (service reconnection charge) at
makikita ito sa inyong susunod na bill.

Para ipakabit muli ang inyong serbisyo ng tubig sa susunod na araw na may trabaho:
* Thulog ang inyong bayad sa deposit box namin na nasa pasukan ng opisina ng Customer Service namin sa 110 W. Taylor Street.
Bineberipika ang mga bayad sa bawat araw na bukas ang opisina. Kapag natanggap na ang bayad, ikakabit muli ang serbisyo ng
tubigsa loob ng 24 oras.

Para maiwasan ang mga atraso sa pagkakabit muli ng inyong serbisyo ng tubig, mangyaring tiyakin na naka-
OFF ang lahat ng mga fixture, gripo, at mga appliance na gumagamit ng tubig. Hindi maikakabit muli ng service
technician ang inyong serbisyo kung may indikasyon ng paggamit ng tubig. Kakailanganin ng appointment para
ikabit muli ang serbisyo ng tubig.

HUWAG IPADALA SA KOREO ANG INYONG BAYAD. MANGYARING DALHIN ITONG PABATID SA OPISINA NAMIN
PARA SA PAGBABAYAD.

@
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CUSTOMER INFORMATION

Ifyou believe there is an error on your bill or have a question about your service, please call San Jose Water Company customer
support at (408) 279-7900.

If you are not satisfied with San Jose Water Company s response, submit a complaint to the California Public Utilities Commis-
sion (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by the CPUC'S
Consumer Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint
online:

Telephone 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family, and business contacts. If you prefer having your calls
immediately answered in your mode of communication, dial one of the toll-free language-specific numbers below to be routed
to the California Relay Service provider.

Type of Call Language | Toll-free 800 Number
TTY/VCO/HCO to Voice English 1-800-735-2929

Spanish 1-800-855-3000
Voice to TTY/VCO/HCO English 1-800-735-2922

Spanish 1-800-855-3000
From or to English 1-800-854-7784
Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to pay
your current charges while your complaint is under review to keep your service turned on.

INFORMACION AL CLIENTE

Si cree que hay un error en su factura o si tiene alguna duda acerca de su servicio, por favor llame a servicio al cliente de San
Jose Water Company al (408) 279-7900.

Si no esta satisfecho con la respuesta de San Jose Water Company, presente una queja ante la Comision de Servicios Publicos
de California (CPUC) visitando http.//www.cpuc.ca.gov/complaints/. Las quejas relacionadas con la facturacion y el servicio
son gestionadas por la Oficina de Asuntos del Consumidor (CAB, por sus siglas en inglés) de la CPUC, con la que puede
comunicarse por las siguientes vias si prefiere no presentar su queja por internet:

Teléfono 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

Si tiene limitaciones para oir o hablar, marque 711 para comunicarse al Servicio de Retransmision de California (California
Relay Service), que es para aquellas personas que necesitan asistencia directa para retransmitir conversaciones telefonicas,

al igual que para sus amistades, familiares y contactos de negocio. Si prefiere que sus llamadas se contesten inmediatamente
en su modalidad de comunicacion, marque uno de los numeros gratuitos de un idioma en especifico que aparecen en la parte
inferior para que se le dirija al proveedor del Servicio de Retransmision de California.

Type of Call Language | Toll-free 800 Number
TTY/VCO/HCO a voz Inglés 1-800-735-2929
Espaiiol 1-800-855-3000
Voz a TTY/VCO/HCO Inglés 1-800-735-2922
Espariol 1-800-855-3000
Deoa Inglés 1-800-854-7784
Habla a habla Espariol

A fin de evitar la suspension del servicio mientras espera el resultado de una queja presentada ante la CPUC en relacion
especificamente con la precision de su _factura, por favor pongase en contacto con CAB para obtener asistencia. Si su caso
cumple con los requisitos establecidos, el CAB le darda instrucciones sobre como enviar un cheque o giro postal a retenerse a
la espera de la resolucion de su caso. Deberd continuar pagando sus cargos actuales mientras su queja se encuentre en
revision para mantener su servicio activo.
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THONG TIN VE KHACH HANG

Néu quy vi cho rdng cé sai sét trong héa don cda quy vi hodc néu quy vi c6 thdc méc vé dich vu cla quy vi, vui Iong goi
phong hé tro khach hang cta San Jose Water Company theo sé (408) 279-7900.

Néu quy vi khdng hai long vdi cau tra Ioi cia San Jose Water Company, hdy ndp don khiéu nai véi Uy Ban Dich Vu

Tién Ich Céng Cbng California (California Public Utilities Commission, CPUC) bang cach truy cap http://www.cpuc.ca.gov/
complaints/. Cac khiéu nai vé héa don va dich vu dwoc Chi Nhénh‘ Vu Viéc Khach Hang (Consumer Affairs Branch, CAB)
ctia CPUC gidi quyét, va quy vi cé thé lién hé véi chi nhanh nay bang cac cach sau néu quy vi khéng muén nép don khiéu
nai truee tuyén:

Dién thoai
Qua duong buu dién

1-800-649-7570 (8 gicr 30 phit sédng dén 4 gicr 30 phut chiéu, Thir Hai dén Thir Sau)
California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

NEu quy vi c6 han ché vé nghe hodc ndi, hdy quay s6 711 dé lién hé véi Dich Vu Tiép Am California (California Relay
Service) danh cho nhing ngudi can hé tro truc tiép ti€p &m qua dién thoai ciing nhw ban bé, gia dinh va nguoi lién lac
kinh doanh ctia ho. Néu quy vi muén cudc goi clia quy vi duoc tré 107 ngay bang phuwong tién giao tiép cta quy vi, hdy
quay s6 dién thoai mién phi cho ngén ngi¥ cu thé dwdi day dé duroc chuyén hwéng dén nha cung cép Dich Vu Tiép Am
California (California Relay Service).

Loai Cubc Goi

TTY/VCO/HCO dén Cubc
Goi Thoai

Ngén Ngii S6 800 Mién Phi

1-800-735-2929

Tiéng Anh

Tiéng Tay Ban Nha

1-800-855-3000

Cudbc Goi Thoai dén TTY/
VCO/HCO

Tiéng Anh
Tiéng Tay Ban Nha

1-800-735-2922
1-800-855-3000

Dén hodc ttr

Tiéng Anh & Tiéng

1-800-854-7784

NG6i Chuyén Truc Tiép Tay Ban Nha

DE trénh bi cat dich vu khi quy vi dang cho két qua gidi quyét khiéu nai g dén CPUC ddc biét Ia vé tinh chinh xdc cda
hda don cua quy vi, vui Iong lién hé voi CAB dé diroc hé tro. Néu vu viéc cua quy vi dap tmg cac tiéu chi hoi du diéu kién,
CAB sé cung cép cho quy vi huong dan vé cach guvi séc hodc I1énh chuyén tién qua durong buru dién dé gidi quyét vu viéc
dang bi ngimg cho xi ly cda quy vi. Quy vi phai tiép tuc trd cdc khoadn phi hién tai khi khiéu nai cda quy vi dang duroc xem

X6t dE knong bi cét dich .
EFE&EH

MR ERBIEAIRE LB ERAH IR B AEE, BT (408) 279-7900% T E27ef 7 H AR K 4\ 5]
(San Jose Water Company) & /5 55 1Z55F5 o

UNER 1% San Jose Water Company F[E1 B mE, Faah[E http://www.cpuc.ca.gov/complaints/ [B] TN 2
HEZ#Z 5% (California Public Utilities Commission, CPUC) 3235 #2 5k . TREFIR#HRaFH CPUC I HEZE
FE 7555 (Consumer Affairs Branch, CAB) BZXE, WRERNBHEAR LIRZEIRET, AEBLUT B 2K B
AP ER:

EiE  1-800-649-7570 (H—Z A A _EF 8:30 & T4 4:30)
#Z  California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

R RIBERE, FERFT 711 KB NN EBEE P EIRF (California Relay Service), %HRF1E IS ABLE
EEE R AR EESHRIAS, URMIPIIAIR. RAFLBIEN. WREHLEENESE

LR AR R EaE, AT T — R BfEEE =55, LUBRRHZ M B 3% o iR 74 (California

Relay Service) 2R .

FE i %5 7Y FBE 2 800 FEIE
TTY/VCO/HCO ZFiE= SRR 1-800-735-2929
ik 1-800-855-3000
=2 TTY/VCO/HCO HEE 1-800-735-2922
FOHELFAE 1-800-855-3000
B X E HEEFFFFSE | 1-800-854-7784
EEIEE

R TR EEFFE CPUC FRHIRY HFAIZBIR 1 HIIREE A9 RE [ YR AR AS REFIR IS WK P B, REHHAE
CAB ZK1ER. WREHRUTFEEIIZE, B CAB AF0 I H BB & ST ZhBEE, WL
ERREETINREIR . EERERIRAE, ELREEXNENEER, EEESR.
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IMPORMASYON PARA SA CUSTOMER

Kung naniniwala kang may mali sa iyong bayarin o may katanungan tungkol sa iyong serbisyo, mangyaring
tawagan ang suporta sa kustomer ng San Jose Water Company sa (408) 279-7900.

Kung hindi ka nasisiyahan sa tugon ng San Jose Water Company, magsumite ng reklamo sa Komisyon sa
Mga Pampublikong Utilidad ng California (California Public Utilities Commission, CPUC) sa pamamagitan ng
pagbisita sa http://www.cpuc.ca.gov/complaints/. Ang mga reklamo sa pagsingil at serbisyo ay hinahawakan
ng Sangay para sa Kapakanan ng Mamimili (Consumer Affairs Branch, CAB) ng CPUC, na maaaring maabot sa
pamamagitan ng mga sumusunod kung hindi mo nais magsumite ng reklamo online:

Telepono 1-800-649-7570 (8:30 AM hanggang 4:30 PM, Lunes hanggang Biyernes)
Koreo California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

Kung may mga limitasyon ka sa pandinig o pagsasalita, tumawag sa 711 upang maabot ang Serbisyo sa
Paghahatid ng Mensahe (Relay) ng California (California Relay Service), na para sa mga nangangailangan ng
direktang tulong sa pagpapahayag ng mga pag-uusap sa telepono, pati na rin ang kanilang mga kaibigan,
pamilya, at mga kontak sa negosyo. Kung mas gusto mong ang iyong mga tawag ay kaagad na masagot sa
iyong paraan ng komunikasyon, tawagan ang isa sa mga walang toll na numero sa ibaba para sa partikular na
wika upang maidirekta sa provider ng California Relay Service.

Uri ng Tawag Wika Walang toll na numerong 800
TTY/VCO/HCO to Boses Ingles 1-800-735-2929

Espanyol 1-800-855-3000
Boses to TTY/VCO/HCO Ingles 1-800-735-2922

Espanyol 1-800-855-3000
Mula sa o patungo sa Ingles at 1-800-854-7784
Speech-to-Speech Espanyol

Upang maiwasan ang pagkatanggal ng serbisyo habang naghihintay ka para sa kinalabasan ng isang reklamo
sa CPUC partikular sa ganap na kawastuhan ng iyong bayarin, mangyaring makipag-ugnayan sa CAB para sa
tulong. Kung ang iyong kaso ay nakakatugon sa pamantayan ng pagiging kwalipikado, ang CAB ay magbibigay
sa iyo ng mga tagubilin kung paano magpadala ng tseke o order ng pera upang maisara na ang nakabinbing
resolusyon ng iyong kaso. Upang panatilihing bukas ang iyong serbisyo, dapat mong patuloy na bayaran ang
iyong mga kasalukuyang singil habang sinusuri ang iyong reklamo.

CONSERVATION

Concerned about a high water bill or a possible water leak? San Jose Water Company offers complimentary water audits
for our customers. During the audit we can provide low flow showerheads and faucet aerators. To learn more about our
water conservation programs visit www.sjwater.com or to schedule an appointment call Customer Service at 408-279-
7900 or e-mail conservation@sjwater.com.
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110 W. Taylor St.
:ral:e"r“i San Jose, CA 95110-2131
e (408) 279-7900
SMPANY  Office Hours: 8:00AM-5:30PM Mon.-Fri.

www.sjwater.com

BILLING INFORMATION

Service Address: 123 Main Street

Billing Period: 07/27/2018 - 09/26/2018

Rate Code / Service Size: RES_T_B 3/4 Inch

Meter Reading

Previous Current Total CCF (748 Gal/CCF)
825 831 6

INFORMATION & ANNOUNCEMENTS

San Jose Water Company encourages our customers to use water

wisely. If you would like to schedule a complimentary water audit,
please call us at: (408) 279-7900 or visit our website at:
www.sjwater.com

CONSUMPTION HISTORY

Units (CCF) Gallons Days Gal/Day

Customer Name: JOHN SMITH
Account Number:  0000000000-0
Bill Date:  09/28/2018
Amount Due: $85.46

Payment Due By:  10/19/2018

CURRENT CHARGES

Service Charge $50.32
Quantity Charges

2.75410 X$4.21533 11.60

3.24590 X $4.25475 13.81
Safe Drinking Wtr Ln 2006-B 0.07
Safe Drinking Wtr Ln 2008-B 0.03
Rate Assist Prog Surcharge-B 2.89
SCVWD Purchased Water - 2016 1.51
SCVWD Ground Water - 2016 1.01
SCVWD Purchased Water - 2017 0.87
SCVWD Ground Water - 2017 0.58
SCVWD Purchased Water - 2018 0.96
SCVWD Ground Water - 2018 0.64
PUC Surcharge 1.4% 1.17
Current Charges 85.46
Previous Balance 80.89
Payments Received 08/14/2018 80.89 CR
Total Due $85.46

WHERE YOUR DOLLAR GOES

(A) Water Supply Costs
(B) System Improvements
(C) Operating Costs

(D) Cost of Capital

(E) Taxes and Fees

Current 6 4488 61 73
Last Year 8 5984 58 103
San Jose
Water
Company
Bill Date: 09/28/2018

Account Number: 0000000000-0

Service Address: 123 Main Street

- Fid

JOHN SMITH
123 MAIN STREET
SAN JOSE CA 95110-2131

Page 1 of 1

Please Return This Portion With Your Payment

SB180929.011-293-000002618
Total Due

$85.46
Amount Enclosed

Payment Due By
10/19/2018

Make Payment to:
e e U e aiimaL
SAN JOSE WATER COMPANY

110 W. TAYLOR ST
SAN JOSE CA 95110-2131

ooooooooooooOOOOOOOOOOOOOOOGS4YELO



CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San
Jose Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the
California Public Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing
and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be
reached by the following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of communication,
dial one of the toll-free language-specific numbers below to be routed to the California Relay Service
provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay

your bill by mail or in person at the San Jose Water Company Customer Service Office. Our Customer
Service Office address and hours are located on the reverse side of this bill. San Jose Water Company
accepts payment over the phone and on-line at www.sjwater.com using a

checking account. If you wish to pay after regular business hours, drop your payment with the payment
stub in the overnight deposit box located at the entrance to our Customer Service Office. You may also
sign up for our free Automatic Payment Service (APS) and we will automatically

draft your financial institution account on or shortly after the due date of your bill. To request an

APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if
payment is not received. If you are unable to pay your past due bill, please contact our office to discuss
payment arrangements.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.

Our Customer Service Office address and hours are located on the reverse side of this bill. For general
information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION

Our authorized service representatives carry a Company identification card with photograph. If
you have any doubts, call the San Jose Water Company Customer Service Office at (408)
279-7900.

30316-P-0007
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110 W. Taylor St.
:ral:e"r“i San Jose, CA 95110-2131
e (408) 279-7900
SMPANY  Office Hours: 8:00AM-5:30PM Mon.-Fri.

www.sjwater.com

BILLING INFORMATION

Service Address: 123 Main Street

Billing Period: 07/27/2018 - 09/26/2018

Rate Code / Service Size: RES_T_B 3/4 Inch

Meter Reading

Previous Current Total CCF (748 Gal/CCF)
825 831 6

INFORMATION & ANNOUNCEMENTS

San Jose Water Company encourages our customers to use water

wisely. If you would like to schedule a complimentary water audit,
please call us at: (408) 279-7900 or visit our website at:
www.sjwater.com

CONSUMPTION HISTORY

Units (CCF) Gallons Days Gal/Day

Customer Name: JOHN SMITH
Account Number:  0000000000-0
Bill Date:  09/28/2018
Amount Due: $85.46

Payment Due By:  10/19/2018

CURRENT CHARGES

Service Charge $50.32
Quantity Charges

2.75410 X$4.21533 11.60

3.24590 X $4.25475 13.81
Safe Drinking Wtr Ln 2006-B 0.07
Safe Drinking Wtr Ln 2008-B 0.03
Rate Assist Prog Surcharge-B 2.89
SCVWD Purchased Water - 2016 1.51
SCVWD Ground Water - 2016 1.01
SCVWD Purchased Water - 2017 0.87
SCVWD Ground Water - 2017 0.58
SCVWD Purchased Water - 2018 0.96
SCVWD Ground Water - 2018 0.64
PUC Surcharge 1.4% 1.17
Current Charges 85.46
Previous Balance 80.89
Payments Received 08/14/2018 80.89 CR
Total Due $85.46

WHERE YOUR DOLLAR GOES

(A) Water Supply Costs
(B) System Improvements
(C) Operating Costs

(D) Cost of Capital

(E) Taxes and Fees

Current 6 4488 61 73
Last Year 8 5984 58 103
San Jose
Water
Company
Bill Date: 09/28/2018

Account Number: 0000000000-0

Service Address: 123 Main Street

- Fid

JOHN SMITH
123 MAIN STREET
SAN JOSE CA 95110-2131

Page 1 of 1

Please Return This Portion With Your Payment

SB180929.011-293-000002618
Total Due

$85.46
Amount Enclosed

Payment Due By
10/19/2018

Make Payment to:
e e U e aiimaL
SAN JOSE WATER COMPANY

110 W. TAYLOR ST
SAN JOSE CA 95110-2131
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CUSTOMER INFORMATION

WHEN YOU HAVE A QUESTION
If you believe there is an error on your bill or have a question about your service, please call San
Jose Water Company customer support at (408) 279-7900.

If you are not satisfied with San Jose Water Company's response, submit a complaint to the
California Public Utilities Commission (CPUC) by visiting http://www.cpuc.ca.gov/complaints/. Billing
and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB), which can be
reached by the following means if you prefer not to submit your complaint online.

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail: California Public Utilities Commission, Consumer Affairs Branch,
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for
those needing direct assistance relaying telephone conversations, as well their friends, family, and
business contacts. If you prefer having your calls immediately answered in your mode of communication,
dial one of the toll-free language-specific numbers below to be routed to the California Relay Service
provider.

Type of Call Language |Toll-free 800 Number

TTY/VCO/HCO to Voice | English 1-800-735-2929
Spanish 1-800-855-3000

Voice to TTY/VCO/HCO | English 1-800-735-2922
Spanish 1-800-855-3000

From or to English & 1-800-854-7784

Speech-to-Speech Spanish

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded
pending resolution of your case. You must continue to pay your current charges while your complaint is
under review to keep your service turned on.

PAYMENTS

The current bill will become past due if not paid within 19 days after presentation. You may pay

your bill by mail or in person at the San Jose Water Company Customer Service Office. Our Customer
Service Office address and hours are located on the reverse side of this bill. San Jose Water Company
accepts payment over the phone and on-line at www.sjwater.com using a

checking account. If you wish to pay after regular business hours, drop your payment with the payment
stub in the overnight deposit box located at the entrance to our Customer Service Office. You may also
sign up for our free Automatic Payment Service (APS) and we will automatically

draft your financial institution account on or shortly after the due date of your bill. To request an

APS application, call our Customer Service Office at (408) 279-7900 or visit our web site at
www.sjwater.com. A fee will be charged for all returned payments.

Any unpaid prior balance shown on the bill is past due and service may be discontinued if
payment is not received. If you are unable to pay your past due bill, please contact our office to discuss
payment arrangements.

RATES AND OTHER INFORMATION

Rate schedules and rules are available at San Jose Water Company, Customer Service Office.

Our Customer Service Office address and hours are located on the reverse side of this bill. For general
information, you may call Customer Service at (408) 279-7900 or visit www.sjwater.com.

IN AN EMERGENCY
If you require emergency service after regular business hours, call (408) 279-7900.

EMPLOYEE IDENTIFICATION

Our authorized service representatives carry a Company identification card with photograph. If
you have any doubts, call the San Jose Water Company Customer Service Office at (408)
279-7900.

30316-P-0007
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