JI3JJ SAN JOSE WATER

110 W. Taylor Street
San Jose, CA 95110-2131

May 07, 2026

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102

Adyvice Letter No. 626

To the Public Utilities Commission of the State of California:

San Jose Water Company (U-168-W) hereby submits for filing revisions to its tariff schedules applicable
within its service territory. The revised tariff sheets accompanying this Advice Letter are identified as
follows:

Sheet No, | Title of Sheet CPUC Sheet No.
2391-W Schedule CAP: Customer Assistance Program 2345-W
2392-W Form No. 23 CAP Application for the Customer Assistance Program 2347-W
Delete Form No. 23 CAP Application for Mobile Home 2172-W
2393-W Table of Contents (Continued) 2349-W
2394-W Table of Contents 2390-W

These tariff revisions are submitted in compliance with General Orders (GO) 96-B, Water Industry Rule
7.3.1(2). This Advice Letter 626 does not result in any change to rates.

Purpose
San Jose Water Company respectfully requests Commission approval to update the income eligibility

threshold for its Customer Assistance Program (CAP) to conform to the 2026-2027 income limits
established under Pacific Gas and Electric Company’s California Alternative Rates for Energy (CARE)
Program.

Background and Justification
The Company’s Customer Assistance Program provides for automatic eligibility for customers enrolled in
Pacific Gas and Electric Company’s CARE Program. Alignment of CAP income threshold with CARE
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Program guidelines ensures consistency with statewide low-income assistance standards, supports
administrative efficiency, and minimizes customer verification requirements.

The proposed revisions reflect the updated income thresholds adopted for the 2026-2027 program year and
are consistent with the Commission’s Energy Division guidance.

The proposed income eligibility limits are set forth in the table below. These limits are calculated at 200
percent of the Federal Poverty Guidelines and are consistent with the Energy Division memorandum dated
April 2, 2026, provided in Attachment A.

Total Annual Gross Income

Household Size Current Limit Proposed Limit
1- 2 Persons $42.300 $43,280
3 Persons $53,300 $54,640
4 Persons $64,300 $66,000
5 Persons $75,300 $77,360
6 Persons $86,300 $88,720
7 Persons $97,300 $100,080
8 Persons $108,300 $111,440
Each Additional Person $11,000 $11,360
*Upper Limit Calculation = 200% of Federal Poverty Guidelines

Effective Date
San Jose Water Company respectfully requests that this Advice Letter 626 become effective on June 1,
2026, subject to Commission approval.

Notice
In compliance with Paragraph 4.3 of General Order (GO) 96-B, a copy of this advice letter has been emailed
to all interested and affected parties as detailed in the service list.

Protests and Responses

Anyone may respond to or protest this advice letter. A response does not oppose the filing but presents
information that may prove useful to the Commission in evaluating the advice letter. A protest objects to
the advice letter in whole or in part and must set forth the specific grounds on which it is based. These
grounds may include the following:

1. The utility did not properly serve or give notice of the advice letter;

2. The relief requested in the advice letter would violate statute or
Commission order, or is not authorized by statute or Commission order on
which the utility relies;

3. The analysis, calculations, or data in the advice letter contain material
error or omissions;
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4. The relief requested in the advice letter is pending before the Commission

in a formal proceeding;

5. The relief requested in the advice letter requires consideration in a formal
hearing, or is otherwise inappropriate for the advice letter process; or

6. The relief requested in the advice letter is unjust, unreasonable, or

discriminatory (provided that such a protest may not be made where it

would require relitigating a prior order of the Commission).

A response or protest must be made in writing or by electronic mail and must be received by the Water
Division within 20 days of the date this advice letter is filed. The address for mailing or delivering a protest

is:
Tariff Unit, Water Division, 3™ floor
California Public Utilities Commission,
505 Van Ness Avenue
San Francisco, CA 94102
water division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or protestant

shall send a copy of the protest by mail to us, addressed to:

Regulatory Affairs

San Jose Water Company

110 West Taylor Street

San Jose, CA 95110

Fax 408.279.7934
regulatoryaffairs@sjwater.com.

The advice letter process does not provide for any responses, protests or comments, except for the utility’s

reply, after the 20-day comment period. Public notice is not required.

SJWC has advice letter 619 is pending before the commission.

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.

Very truly yours,

/s/ Margie McWilliams

Margaret McWilliams
Director of Regulatory Affairs



SAN JOSE WATER COMPANY (U-168-W)
San Jose, CA 95110

Revised CPUC Sheet No. 2391-W

Canceling CPUC Sheet No.  2345-W

APPLICABILITY

Schedule CAP

CUSTOMER ASSISTANCE PROGRAM (CAP)

Applicable to residential water service for domestic use furnished to residential low-income households
where the customer meets all the Special Conditions of the rate schedule.

TERRITORY

Portions of Cupertino, San Jose, and Santa Clara, and in Campbell, Los Gatos, Monte Sereno, and
Saratoga and in contiguous territory in the County of Santa Clara.

RATES

A discount of 15% of the total water charges is deducted from the bill of customers qualifying for and

enrolling in the CAP Program.

SPECIAL CONDITIONS

1. A residential low-income household is a household in which the total gross annual income from all sources
is no more than shown in the table below, based on the number of persons in the household. Total gross
income shall include income from all sources, both taxable and non-taxable.

CAP Income Qualification Guidelines ( June 1, 2026 - May 31, 2027 )

Household Size
1-2
3

~N o o b

8
Each Additional Person

Total Gross Annual Income

$43,280
$54,640
$66,000
$77,360
$88,720
$100,080
$111,440
$11,360

v

(n

2. Enroliment in PG&E's rate assistance CARE program, or an application and eligibility declaration submitted
on a form authorized by the California Public Utilities Commission is required for each request for service
under this Schedule. Renewal of a customer's eligibility declaration will be required every two years or

whenever requested by the utility.

( Continued )

(To be inserted by utility)
Advice Letter No.: 626

Issued By

Margaret McWilliams

Decision No.: D.12-08-044

NAME

Director of Regulatory Affairs

TITLE

(To be inserted by Cal. P.U.C.)
Date Filed:

Effective Date:

Resolution No.:




SAN JOSE WATER COMPANY (U-168-W) Revised CPUC Sheet No.  2392-W

San Jose, CA 95110 Canceling CPUC Sheet No. 2347-W, 2172-W

FORM No. 23

NOTICE AND APPLICATION FOR THE CUSTOMER ASSISTANCE PROGRAM (CAP)

PLEASE REFER TO TARIFF BOOK FOR SAMPLE PAGE

( Continued )

(To be inserted by utility) Issued By (To be inserted by Cal. P.U.C.)
Advice Letter No.: 626 Margaret McWilliams Date Filed:
NAME

Effective Date:

Decision No.: D.12-08-044 Director of Regulatory Affairs Resolution No.:

TITLE
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Customer Assistance Program

PROGRAM DESCRIPTION PROGRAM QUALIFICATIONS
The California Public Utilities Commission To qualify for the CAP discount you must
has authorized San Jose Water (SJW) to meet the following requirements:

implement a Customer Assistance Program
(CAP), formerly known as Water Rate
Assistance Program (WRAP). CAP is
intended to lessen the effects of water
rates on qualified participants. SUW’s CAP
provides a 15% discount on the total water

e The San Jose Water bill must be in your name
or you must be a sub-metered tenant in a mobile
home park.

* You may not be claimed as a dependent on
another person’s tax return.

bill for customers eligible for the program * You must reapply each time you move.
based upon the same income qualification * You must notify San Jose Water within 30 days
guidelines that are used by PG&E’s rate if you become ineligible for CAP.

assistance CARE program. o
* You must renew your eligibility every two years.

SJW’s program automatically qualifies
customers enrolled in PG&E’s rate assistance
CARE program. All other customers can
qualify by submitting the application
stating that your household meets the
income guidelines provided in this

* Your total gross annual income of all persons
living in your household cannot exceed the limits
below. Or, someone in your household must be
enrolled in one of the public assistance
programs in Section 2A.

application, or that you or someone in your CAP INCOME QUALIFICATION GUIDELINES
household is currently enrolled in one of (2026-2027)
the public assistance programs outlined
in Section 2A of this application. Following HOUSEHOLD TOTAL GROSS
enrollment, you may be required to provide SIZE ANNUAL INCOME
proof of eligibility. The program also 1-2 Persons $43,280
extends eligibility to customers in mobile 3 Persons $54,640
homes behind master-meters. 4 Persons $66,000
In order to fund this program, SJW has > Persons $77.360
implemented a monthly surcharge of $2.61 6 Persons $88,720
per bill. The surcharge will be identified 7 Persons $100,080

8 Persons $111,440

separately on the customer bill and be -
applied to all SUW customers who are not Each Additional $11.360

participants of the CAP program.
CAP APPLICATION

If you are eligible and would like to participate
in SUW’s Customer Assistance Program,
please complete the attached application
and send it to:

Customer Service

Customer Assistance Program
San Jose Water

10 W. Taylor Street

San Jose, CA 95110-9903

Or email this form to:
customer.service@sjwater.com




JJJJ SAN JOSE WATER

FORM NO. 23
Notice and Application for the
Customer Assistance Program (CAP)

APPLICATION FOR SAN JOSE WATER'S CUSTOMER
ASSISTANCE PROGRAM PRIMARY RESIDENTIAL CUSTOMER
(Please type or print)

| am a primary residential customer of
San Jose Water.
(Application must be in the name of the account holder)

Your name as shown on your San Jose Water account

Address where you receive water service

San Jose Water Account Number (10 digits)

Telephone no. (home): (work):

Email address:

Number of persons living + —
in your household:

D

Public Assistance Program Eligibility

Adults  Children ~ TOTAL
under 18

CHECK all programs you participate in, then
GO TO section 3

[ Medicaid/Medi-Cal (under age 65)

[ Medicaid/Medi-Cal (age 65 and older)
1 Sssl

3 Food Stamps/SNAP

O LIHEAP/LIHWAP

a1 wWIC

[ Healthy Families A & B

3 TANF or Tribal TANF

[ NSL FREE Lunch Program

(7 Bureau of Indian Affairs General Assistance
[ Head Start Income Eligible (Tribal Only)

If you do not participate in any of the above programs,
GO TO section 2B

D

Household Income Eligibility

CHECK all sources of household income. You will
be enrolled in CAP depending on your household
size and income.

(3 Pensions
[ Social Security
(3 SSP, SSDI

O Interests/Dividends from: Savings Accounts, Stocks,
Bonds or Retirement Accounts

(3 Wages and/or Profits from Self-Employment

3 Rental or Royalty Income

(3 Unemployment Benefits

[ Disability or Workers Compensation Payments

(3 Scholarships, Grants or Other Aid for Living Expenses
3 Insurance or Legal Settlements

(3 Spousal or Child support

(3 Cash and/or Other Income

Total Annual Household Income

,
©

Declaration (Please read and sign)

| state that the information | have provided in
this application is true and correct. | agree to
provide proof of income if asked. | agree to
inform San Jose Water if | no longer qualify to
receive the discount. | understand that if | receive
the discount without qualifying for it, | may be
required to pay back the discount | received.

| understand that San Jose Water can share my
information with other utilities or their agents
to enroll me in their assistance programs.

X
Customer Signature Date
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Programa de asistencia al cliente

DESCRIPCION DEL PROGRAMA

La Comisién de Servicios Publicos de
California autorizé a San Jose Water (SJW)
a implementar un Programa de Asistencia al
Cliente (CAP), anteriormente conocido
como Programa de Asistencia para la Tarifa
del Agua (WRAP). El CAP esta destinado a
disminuir los efectos de las tarifas del agua
en los participantes calificados. El CAP de
SJW brinda un 15% de descuento en el total
a pagar de la factura del agua para los
clientes elegibles para el programa en
funcién de las mismas pautas de
calificacion de ingresos que utiliza PG&E
en su programa de descuento CARE.

El programa de SJW califica automaticamente
a los clientes inscritos en el programa de
descuentos CARE de PG&E. Todos los demas
clientes pueden calificar presentando la
solicitud que indica que su hogar cumple
con las pautas de ingresos provistas en esta
solicitud, o que usted o alguien en su hogar
estd actualmente inscrito en uno de los
programas de asistencia publica descritos
en la seccion 2A de esta solicitud. Después
de la inscripcioén, es posible que deba
proporcionar una prueba de elegibilidad.

El programa también extiende la
elegibilidad a clientes en casas rodantes
detras de medidores maestros.

Con el fin de financiar este programa, SJW
cobra un recargo mensual de $2.61 por
factura. El recargo aparecerd por separado
en la factura del cliente y se aplicara a
todos los clientes de SJW gue no
participen en el programa CAP.

CALIFICACIONES DEL PROGRAMA

Para calificar para el descuento CAP debe
cumplir con los siguientes requisitos:

e La factura de San Jose Water debe estar a
su nombre, o debe ser un inquilino en un
pargue de casas rodantes con submedidores.

» Usted no puede figurar como dependiente
de otra persona en la declaraciéon de
impuestos de dicha persona.

* Debe presentar una solicitud nueva cada

vez que se mude.

Debe notificar a San Jose Water en un

plazo de 30 dias si ya no reune los

requisitos para el CAP.

* Debe renovar su elegibilidad cada dos anos.

El total de los ingresos brutos anuales de
todas las personas que viven en su hogar
no puede exceder los siguientes Iimites.
O alguien en su hogar debe estar inscrito
en uno de los programas de asistencia
publica en la seccion 2A.

PAUTAS DE CALIFICACION DE
INGRESOS CAP (2026-2027)

TAMARNO DE TOTAL DE INGRESOS
LA FAMILIA BRUTOS ANUALES
1-2 personas $43,280
3 personas $54,640
4 personas $66,000
5 personas $77,360
6 personas $88,720
7 personas $100,080
8 personas $111,440
Cada persona adicional $11,360

SOLICITUD PARA CAP

Si usted reune los requisitos y desea participar
en el Programa de Asistencia al Cliente de SJW,
llene la solicitud adjunta y enviela a:

Customer Service

Customer Assistance Program
San Jose Water

10 W. Taylor Street

San Jose, CA 95110-9903

O envie este formulario por correo
electroénico a:
customer.service@sjwater.com



JJJJ SAN JOSE WATER

FORMULARIO N.° 23
Aviso y solicitud para el Programa
de Asistencia al Cliente (CAP)

SOLICITUD PARA EL PROGRAMA DE ASISTENCIA AL CLIENTE
DE SAN JOSE WATER CLIENTE RESIDENCIAL PRINCIPAL
(Escriba a maquina o en letra imprenta)

Soy un cliente residencial principal de
San Jose Water.
(La solicitud debe hacerse a nombre del titular de la cuenta)

Su nombre como figura en su cuenta de San Jose Water

Direccion en la que recibe el servicio de agua

Numero de cuenta de San Jose Water (10 digitos)

N.2 de teléfono (particular): (trabajo):

Direccion de correo electrénico:

Cantidad de personas + —
que viven en su casa:

Adultos Nifios TOTAL
menores de

@ 18 afios

Elegibilidad para el Programa de Asistencia Publica

MARQUE todos los programas en los que
participa y luego DIRIJASE A la seccion 3

1 Medicaid/Medi-Cal (menor de 65 afos)
(0 Medicaid/Medi-Cal (65 afios 0 mas)

0 ssi

[ Cupones para alimentos/SNAP

O LIHEAP/LIHWAP

0 wiC

[ Healthy Families A & B

3 TANF o TANF tribal

[ Almuerzos GRATIS del Programa Nacional de
Almuerzos Escolares

[ Oficina de Asistencia General para Asuntos de Indigenas
[ Reune los requisitos para Head Start (solo Tribal)

Si no participa en ninguno de los programas anteriores,
DIRIJASE A la seccién 2B

D

Elegibilidad por ingresos familiares

MARQUE todas las fuentes de ingresos familiares.
Serd inscrito en CAP segun el tamafio de su familia
Y Sus ingresos.

(3 Pensiones
(3 Seguro social
(3 SSP, SSDI

O Intereses/dividendos de: Cuentas de ahorro, acciones,
bonos o cuentas de jubilacion

(3 Sueldos y/o ganancias obtenidas de un trabajo independiente
(3 Ingresos de rentas o por regalias

(3 Subsidios de desempleo

3 Indemnizaciones laborales o por discapacidad

(3 Becas, ayuda econdmica u otra ayuda para gastos
de manutencion

(3 Seguro o acuerdos legales
[ Pension alimenticia para hijos o cényuge
(0 Pagos en efectivo y/u otros ingresos

Total de ingresos familiares anuales

,
3

Declaracion (lea y firme)

Declaro que la informacion proporcionada en esta
solicitud es verdadera y correcta. Acepto presentar
pruebas de los ingresos si se solicitan. Acepto informar a
San Jose Water si ya no califico para recibir el descuento.
Entiendo que, si recibo el descuento para el que no
califico, tendré que pagar el descuento que recibi.

Entiendo que San Jose Water puede compartir mi
informacion con otras empresas de servicios o con
sus representantes para inscribirme en sus programas
de asistencia.

X
Firma del cliente Fecha
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Customer Service

Customer Assistance Program

San Jose Water

1O W. Taylor Street
San Jose, CA 95110-9903
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customer.service@sjwater.com
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Chuong Trinh Ho Trg Khach Hang

MO TA CHUONG TRiNH PIEU KIEN THAM GIA CHUONG TRINH
Uy Ban Tién Tich Cong Céng California da cho phép DE du diéu kién nhan giam gia CAP, quy vi phai dap
Cong Ty Nuéc San Jose (San Jose Water, SJW) trién ing cac yéu cau sau day:

khai Chuang Trinh H6 Tro Khach Hang (Customer
Assistance Program, CAP), truéc day dugc goi la
Chuong Trinh Trg Gid Nudc (Water Rate Assistance
Program, WRAP). CAP nham muc dich giam bt tac
dong ctia gia nudc dén nhiing ngudi tham gia du
diéu kién. Chuong trinh CAP clia SJW cung cép gidm
gia 15% trén tong hoa don tién nuéc cho khach
hang héi du diéu kién cho chuang trinh dua trén
cling cac nguyén tac vé diéu kién thu nhap dugc ap

« Hoda don ctia Cong Ty Nudc San Jose phai diing tén
quy vi hodc quy vi phai la ngusi thué nha co déng
hoé nuéc nhanh trong mét khu nha di déng.

+ Quy vi khong dugc tuyén bé la ngudi phu thuéc
trén t& khai thué clia ngudi khac.

« Quy vi phai ndp lai don xin méi khi quy vi chuyén nha.

+ Quy vi phai thdng bao cho Céng Ty Nudc San Jose
trong vong 30 ngay néu quy vi khong du diéu kién

dung trong chuaong trinh CARE trg gia clla PG&E. tham gia CAP. )
+ Quy vi phai gia han tinh trang &t diéu kién ctia minh
Chuong trinh clia SJW tu dong danh gia tinh du hai nam mét lan.

diéu kién ctia khach hang da dugc ghi danh vao
chuong trinh CARE trg gia ciia PG&E. Tat ca khach
hang khac cé thé hoi du diéu kién bang cach gui
don cho biét gia dinh quy vi dap (ing cac nguyén tac
vé thu nhap dugc cung cap trong don nay hoac quy
vi hodc mot nguoi trong gia dinh quy vi hién da

« Téng thu nhap hang ndm cla tat cd nhiing ngudi
s6ng trong gia dinh quy vi khéng dugc vuot qua
cac gidi han sau day. Hodc mét ngudi trong gia
dinh quy vi phdi dugc ghi danh vao mét trong cac
chuong trinh hé trg cong cdng trong Phan 2A.

dugc ghi danh vao moét trong céc chuong trinh ho NGQYEN TAC VE DIEU KIEN THU
trg cong cong dugc néu trong Phan 2A clia don NHAP CAP (2026-2027)
nay. Sau khi ghi danh, quy vi cé thé dugc yéu cau QUY MO TONG THU NHAP
I . b a1 HOGIA DINH HANG NAM
cung cap bang ching vé tinh héi du diéu kién. .
Chuong trinh ciing mé rong kha ndng da diéu kién 1-2 Nguoi $43,280
cho cac khach hang séng trong nha di déng dung 3 Ngudi $54,640
chung déng hé téng. 4 Ngugi $66,000
Pé& c&p kinh phi cho chuong trinh nay, SJW d 4p > Nguoi $77,360
dung khoan phu phi hang thang la $2.61 cho mbi 6 Ngudi $88,720
hoa don. Phu phi sé dugc xac dinh riéng biét trén /7 Nguoi $100,080
héa don ctia khach hang va dugc ap dung cho tat ca 8 [\lgu’c‘ii $111,440
khéach hang SJW khong tham gia chuong trinh CAP. M&i Lan B6 Sung $11,360

DON XIN THAM GIA CAP

Néu quy vi hoi du diéu kién va mudn xin tham gia
Chuong Trinh HA Trg Khach Hang ctia SJW, vui long diéu
vao don dinh kém va gui dén:

Customer Service

Customer Assistance Program
San Jose Water

10 W. Taylor Street

San Jose, CA 95110-9903

Hoac gui biéu mau qua email dén:
customer.service@sjwater.com
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BIEU MAU SO 23
Thoéng Bao va Bon Xin Tham Gia
Chuong Trinh H6 Trg Khach Hang (CAP)

DON ~CUA KHACH HANG THUONG TRU CHO CHUONG TRINH
HO TRO KHACH HANG CUA CONG TY NUOC SAN JOSE
(Vui long danh may hoac in)

Toi la mot khach hang thuong trd ciia Cong Ty Nudc San Jose.

(Bon xin phai diing tén cla chu tai khoan)

Tén clia quy vi nhu dugc ghi trong tai khoan Cong Ty Nudc San Jose clia quy vi

Dia chi quy vi nhan dich vu nuéc

S6 Tai Khoan Cong Ty Nudc San Jose (10 chi s6)

S6 dién thoai (nha riéng): (co quan):
Dia chi email:

S6 ngudi dang séng trong + -
gia dinh quy vi:

Ngui Tréem TONG
16n dudi 18 tudi

D

Tinh DG Diéu Kién Tham Gia Chuong Trinh H6 Trg Cong Céng

DANH DAU tat ca cac chuong trinh quy vi tham gia, sau do

DI DEN phan 3

3 Medicaid/Medi-Cal (dudi 65 tudi)

(0 Medicaid/Medi-Cal (65 tudi tré 1én)

 ssi

(3 Phiéu Thyc Pham/SNAP

(3 LIHEAP/LIHWAP

a wicC

(7 Healthy Families A & B

[ TANF hoéc Tribal TANF

[ Chuong Trinh Blia Trua MIEN PHi NSL

(3 H6 Trg Chung ctia Van Phong Phu Trach Cac Van Dé vé Nguoi
Anh-Diéng

(3 Head Start - D Diéu Kién Thu Nhap cho Chuong Trinh Khdi Dau
Sém (Chi Danh Cho B Lac)

Néu quy vi khéng tham gia bat ky chuong trinh nao néu trén,

hay DI DEN phéan 2B

D

Tinh D0 Diéu Kién cta Thu Nhap Ho Gia Dinh

DANH DAU t4t ca cac ngudn thu nhap ho gia dinh. Quy vi sé

dugc ghi danh vao chuong trinh CAP tuy theo quy mo va thu

nhap ho gia dinh cda quy vi.

(3 Huu Tri

(3 An Sinh Xa Hoi

(3 SSP,SSDI

(3 Lai Sudt/C6 Tuc tur: Tai Khodn Tiét Kiém, C6 Phiéu, Trai Phiéu
hodc Tai Khoan Huu Tri

(3 Luong va/hodc Loi Nhuan tir Hoat Dong Tu Doanh

(3 Thu Nhap Cho Thué hodc Thué Tai Nguyén

(3 Phc Lgi That Nghiép

(3 Khoan Thanh Toan B6i Thudng Lao Dong hodc Khuyét Tat

(3 Hoc Béng, Tai Trg hodc Trg Gitip Khac cho Chi Phi Sinh Hoat

(3 B6i Thudng Béo Hiém hodc Phap Ly

(3 Hé trg ctia Vg Chong hodc Con Cai

(7 Tién Mat va’hodc Thu Nhap Khéc

Téng Thu Nhap Ho Gia Binh Hang Nam

,
©

Tuyén B6 (Vui long doc va ky tén)

Toi tuyén bé rang théng tin toi da cung cap trong don nay
la ding va chinh xac. Téi dong y cung cap bang ching thu
nhap néu dugc yéu cau. Téi dong y thong bao cho Cong Ty
Nudc San Jose néu tdi khéng con da diéu kién nhan giam
gia. Toi hiéu rdng néu t6i nhan dugc gidm gia ma khéng
déap Ung diéu kién, toi c6 thé phai tra lai s6 tién giam gia
da nhan.

Téi hiéu rang Cong Ty Nudc San Jose c6 thé chia sé théng
tin cla t6i vai cac cdng ty dich vu tién ich khac hoac cac
dai ly ctia ho dé ghi danh téi vao cac chuong trinh trg gitp
cula ho.

X
Char Ky Khach Hang Ngay
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STATE OF CALIFORNIA

GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

April 2, 2026

Amanda Sweetman
Pacific Gas and Electric Company
300 Lakeside Drive
Oakland, CA 94612

Joni Key

Southern California Edison
Company

8631 Rush Street
Rosemead, CA 91770

Alan Salazar

San Diego Gas & Electric Company
8330 Century Park Court, CP32F
San Diego, CA 92123

Kristine Huliganga

Southern California Gas Company
555 W 5% Street, GT14D6

Los Angeles, CA 90013-0000

Michael Lamond

Alpine Natural Gas Operating
Company No. 1, LLC

P.O. Box 550

Valley Springs, CA 95252

Ronald Moore

Bear Valley Electric Service, Inc.

42020 Garstin Dr.
Big Bear Lake, CA 92315

Dan Marsh

Liberty Utilities LLC
9750 Washburn Road
Downey, CA 90241

Charity Spires

PacifiCorp d.b.a Pacific Power
825 NE Multnomah Street,
Suite 2000

Portland, OR 97232

Laurie Brown

Southwest Gas Corporation
8360 S Durango Dr.

Las Vegas, NV 89113

Cynthia Morris

West Coast Gas Company
9203 Beatty Dr.
Sacramento, CA 95826

RE: Notice to update the income guidelines to Investor Owned and Small Multi-Jurisdictional Utilities
providing services under the California Alternative Rates for Energy (CARE), Family Electric Rate
Assistance (FERA) and Energy Savings Assistance (ESA) programs.

Dear Representatives of Investor Owned and Small Multi-Jurisdictional Utilities,

Pursuant to Decision (D.) 12-08-044,' this letter (“Letter”) provides information on updating the income
limits for the CARE, FERA, and ESA Programs to Pacific Gas and Electric Company (PG&E), Southern
California Edison Company (SCE), San Diego Gas & Electric Company (SDG&E), and Southern
California Gas Company (SoCalGas) (collectively, the investor-owned utilities or IOUs); and Alpine
Natural Gas Operating Company No. 1, LLC, Bear Valley Electric Service, Inc., Liberty Ultilities LLC,
PacifiCorp d.b.a Pacific Power, Southwest Gas Corporation, and West Coast Gas Company (collectively,
the Small and Multi-Jurisdictional Utilities or SMJUs) (collectively, the Ultilities). The Utilities should file
revised tariffs with the California Public Utilities Commission (CPUC or Commission) reflecting the
income levels specified below by May 1, 2026.

1D.12-08-044, Ordering Paragraph 119.
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CARE and ESA Program Income Guideline Updates:

The 2026-2027 CARE and ESA Programs’ income limits have been updated in accordance with Public
Utilities (P.U.) Code Section 739.1 (a) and 2790 (f)-(g).” Federal Poverty Guidelines values and household
size are used to determine the revised annual CARE, ESA, and FERA Programs’ income limits’. The
Federal Poverty Guidelines are updated annually in January in the Federal Register by the U.S.
Department of Health and Human Services under the authority of 42 U.S.C. 9902(2)*. In 2021, SB 756
updated P.U. Code Section 2790 by changing the income limits of ESA program eligibility from
referencing P.U. Code 739.1 (which defined low-income as households with income no greater than 200
percent of the Federal Poverty Guidelines) to establishing the ESA Programs’ income limits at or below
250 percent of the Federal Poverty Guidelines beginning July 1, 2022.

The 2026-2027 income limits for CARE and ESA are provided below for household sizes of 1-8 persons.

Effective June 1, 2026 to May 31, 2027, CARE Programs’ income limits are as follows:

Table 1;: CARE Income Guidelines

Household Size Income Eligibility Upper Limit *
1-2 $43,280
3 $54,640
4 $66,000
5 $77,360
6 $88,720
7 $100,080
8 $111,440
Each Additional Person $11,360
*Upper Limit Calculation = 200% of Federal Poverty Guidelines

2PU Code Section 739.1(a)states: The commission shall continue a program of assistance to low-income electric and gas customers with annual
housebold incomes that are no greater than 200 percent of the federal poverty guideline levels, the cost of which shall not be borne solely by any single
class of customer.

PU Code Section 2790 states: (f)(1) For purposes of this section, “low-income customers” means persons and families whose housebold income is at
or below 250 percent of the federal poverty level. .. (g) This section shall become operative on July 1, 2022.

3 Household income limitations per the Federal Poverty Guidelines are used to determine if a person or household qualifies for
CARE, ESA, or FERA. This aligns with the requirements of P.U. Code Sections 739.1 (b)(1), 739.12 (a), and 2790 (f)(1)
respectively.

4 The Federal Poverty Guidelines are updated annually in January and available online at: https://aspe.hhs.gov/topics/poverty-
economic-mobility/poverty-guidelines.
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Effective June 1, 2026 to May 31, 2027, ESA Programs’ income limits are as follows:

Table 2;: ESA Income Guidelines

Household Size Income Eligibility Upper Limit *
1 $39,900
2 $54,100
3 $68,300
4 $82,500
5 $96,700
6 $110,900
7 $125,100
8 $139,300
Fach Additional Person $14,200
*Upper Limit Calculation = 250% of Federal Poverty Guidelines

Family Electric Rate Assistance (FERA) Program Income Guideline Updates:

The CPUC authorized FERA, also known as the Lower Middle Income Large Household Program, in
D.04-02-057 on February 26, 2004. In that decision, the CPUC stated that the use of CARE procedures for
annual income eligibility is also reasonable for the FERA program.” D.05-10-044, dated October 27, 2005,
raised the lower income limits of the FERA program to 200%+$1 of the Federal Poverty Guideline levels,
which corresponds to the upperlimits of the CARE program.

Effective June 1, 2026 to May 31, 2027, FERA income limits are as follows:

Table 3: FERA Income Guidelines

Household Size Income Eligibility Income Eligibility
Lower Limit * Upper Limit **
1-2 $43,281 $54,100
3 $54,641 $68,300
4 $66,001 $82,500
5 $77,361 $96,700
0 $88,721 $110,900
7 $100,081 $125,100
8 $111,441 $139,300
Each Additional Person $11,360 $14,200
*Lower Limit Calculation = 200% of Federal Poverty Guidelines (CARE) + §1
** Upper Limit Calculation = 250% of Federal Poverty Guidelines’

5D.04-02-057.
lbid., at 2.
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Note: The income limits set forth herein are effective for all new FERA, CARE, and ESA Program
enrollments as well as CARE and FERA post-enrollment verifications and re-certifications. The existing
list of programs that render ratepayers categorically eligible for the programs is retained unless updated per
the direction of D.21-06-015. The Director of the Energy Division will continue to communicate new
income levels annually and require energy utilities to file revised tariffs effective June 1st of each year.

The Utilities should file revised tariffs with the CPUC reflecting the income levels specified above by May
1, 2026. They need only file the revised tariff sheets but should ensure that all tariffs, internet sites and
printed materials about the CARE, FERA, and ESA programs display the current income eligibility
guidelines and their effective dates, up through a household of eight, as shown in the above tables. All
tariffs, internet sites, and printed materials about the CARE program should also indicate that unacceptable
energy usage levels could result in removal from the program.’

If you have any questions regarding the income limits, please contact Jennifer Gordon at

jennifer.gordon@cpuc.ca.g OV.

Sincerely,

Frers Nk

Kerry Fleisher
Director of the Office of Distributed Energy Resources, Natural Gas, and Retail Energy Rates
Kerry. Fleisher@cpuc.ca.gov

7PU code 739.1 (j)(2).
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