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CHUYEN MUC CHAT LUCNG
NUCC; TIM HIEU CAC CHAT GAY
O NHIEM MO XUAT HIEN TRONG
NUSGC UONG

C4c chat gay 6 nhiém mdi xuat hién 1a nhitng héa chat hodc chat trong
ngudn cap nudc cé thé gay nguy hiém cho stic khde clia quy vi hodc
mai trudng nhung chua dugc quan ly theo Pao Luat Nudc Udng An
Toan (Safe Drinking Water Act). Cac chat gay 6 nhiém nay bao gébm céc chat per- va
polyfluoroalkyl (per- and polyfluoroalkyl substances, PFAS), crom hoda tri sdu (hexavalent
chromium) va vi nhua. Chung téi tién hanh hang nghin kiém tra mdi ndm, khéng ngliing theo déi
hé théng va dau tu vao céng nghé gilp ching téi thich Ging vai nhitng thach thirc mai. Béi véi
PFAS, ching téi da thi diém cac hé théng trao ddi ion tai mot sé tram nudc ngdm va hién dang
tich cuc xay dung quy trinh xr ly & quy mo toan dién. D&i véi vi nhua, ching téi da phdi hop véi
Pai Hoc Rutgers University va Quy Nghién Cliu Nudc (Water Research Foundation) dé nghién
cltu ngudn géc cla cac hat nay, cach hoat déng clia ching trong nudc udng va cach loai bd
chung hiéu qua nhat. Tim hiéu thém: sjwater.com/pfas

THAY DO TAM THOI NGUON NUGC

Trong khudn khé céc cai tién hé thdng dang dugc Valley Water trién khai, Nha May XU Ly Nudc
Rinconada (Rinconada Water Treatment Plant) déng clia tit ngay 10/30/25 dén 4/28/26. Viéc
dong clia ndy nham muc dich ho trg céng tac thiét yéu bao gdm kiém tra va stia chita dudng

CUNG CAP NGAY

éng, cling nhu nadng cap hé théng bao tri dinh ky khac. Trong thdi gian nay, khach hang tai khu
vuc Phia Tay thuéc pham vi cung cép dich vu clia SJW sé st dung nudc dugc cép ti nguén nudc

ngdm dia phuong va Nha May XU Ly Nudc Montevina. Khéng can thuc hién bat ky hanh déong

HOM NAY.

LEN KE
HOACH CHO
NGAY MAI.
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THAY DOI PHUONG
PHAP KHU TRUNG:

Nudc sé dugc xu ly
bang clo tu do thay
cho chloramine. M6t
s6 khach hang co
thé nhan thay su
khéc biét tam thai
vé mui vi.
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D0 CUNG CUA
NUGC TANG:

Nudc ngdm
chira ham lugng
canxi va magié
cao hon, diéu
nay c6 thé khién
can khoang bam
trén cac doé
dung va thiét

bi dé& nhan

thay hon.

(&

DAM BAO AN TOAN

NUGSC LIEN TUC:

Nudc sé tiép tuc
dap Ung tat ca cac
tiéu chuan vé nudc
uéng cula lién bang
va tiéu bang.
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CHAM SOC THIET
Bl VA O DUNG:

D& gidm bam can
khoang, khach hang
c6 thé can nhédc s
dung chat lam mém
nudc hodc chat khir
can khoang néu
can.

ndo—nudc cla quy vi van an toan dé uéng va s dung. Vui Idng lién hé vai déi ngi Dich Vu
Khéch Hang cla chung téi theo s6 (408) 279-7900 hodc customer.service@sjwater.com néu co
bat ky thdc mdac nao.

Thay B&i Ngudn Nudc — Nhitng Théng Tin Can Nam:

TRANG THIET BI
CHUYEN DUNG:

Khach hang cé hé
c3, thiét bi loc
mau hodc nhu
cau st dung nudc
dac biét can diéu
chinh hé théng xU
Iy nudc cho phu
hop véi thay déi
tam thai vé
phuong phap khit
trung nay.
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Ngay 1thang Giéng ndm 2026 danh dau ndm thi hai ctia H6 So
Biéu Gia Chung, hé so nay da dugc Uy Ban Tién ich Cong Coéng
California (California Public Utilities Commission, CPUC) phé
duyét, trong dé cé muc tang gid khodng 2.8%. MUc tang coé hiéu
luc vao ngay 1thang Giéng ndm 2026. Hoa don cla quy Vi sé
dudgc tinh theo ty 1& cho cd biéu phi ct va bidu phi mai. Muc tdng
nay cho phép SJW dau tu $450 triéu trong ba ndm vao co sé ha
tdng nudc udng dé hd tro cac chiic ndng hé thdng nudc hang
ngay, phong chdy chita chay, phuc héi kinh té& va cac nd luc bao
ton maoi trudng. Tim hiéu thém: sjwater.com/2026Rates

Phan binh
Trach Nhiém

’ Hinh minh hoa nay cho thdy mét tinh huéng
dién hinh tai khu dan cu va co thé trong hai

khac déi véi déng hé nudc ¢ 18n hodc
déng hé nudc thuong mai.

Khéach hang chiu

trach nhiém dsi

UEIEEREDI PONG HO
thong dudng dng NUGSC

NG v6i knop ! NGUON CAP
NHA CUA ndi vdi khdp ndi \ L 5
KHACH HANG (mau xanh duong) NUGC CHINH

trén déng hé nudc

. . . 2025 ,2026 $ %
KiCH THUSC PONG HO (BIEU GIA cO) | (BIEU GIA MOI) THAY DOI THAY POI
DGi véi déng hé 3/4 inch $73.72 $75.84 $212 2.87%
D3&i véi déng hé 1inch $122.89 $126.42 $3.53 2.87%
DGi véi déng hé 1.5 inch $245.77 $252.83 $7.06 2.87%

BAC VA BIEU GIA CUA SJW | BAC VA BIEU GIA CUA SJW $ %
BAC NGAY 1 THANG GIENG, 2025 | NGAY 1 THANG GIENG, 2026 | THAY POI | THAY POI

Murc Murc

Co Cau Gia Gia/CCF Co C3u Gia Gia/CCF
1 0-6 CCF $4.65 0-6 CCF $4.79 $0.13 2.92%
2 6-12 CCF $6.94 6-12 CCF $715 $0.20 2.92%
3 Trén 12 CCF $13.27 Trén 12 CCF $13.66 $0.38 2.92%
Biéu Gia
;buegu':gc $6.94 $715 $0.20 2.92%

HAY CANH GIAC! CANH BAO
LUA DAO TRUC TIEP

M6t sé ddi tugng gid danh nhan vién SJW c6 thé dén nha hoéc
co sd kinh doanh ctia quy vi nham |8y thong tin thé tin dung,
thuc hién thanh toan gid mao, yéu cau thanh toan cho dich
vu khéng can thiét, hodc tim cach xdm nhap vao tu gia cla
quy Vi. SJW tuyét déi khéng dé nghi quy vi thanh toan cho
Mot ca nhan cu thé hodc tai mot dia diém cu thé. N&u quy vi
khong chac vé mét ngudi nao dé tu xung la nhan vién SJW,
hay goi cho chung téi theo sé (408) 279-7900.

Pé xem phién ban dién ti cla td rai hda don nay,
hay truy cap sjwater.com/toroihoadon

To see a digital version of this bill insert, visit
sjwater.com/bill-insert

Para consultar la versién digital de este inserto
de factura, visite sjwater.com/avisodefactura
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RORI  DUONG ONG RORI  DUONGONG
NUGC  CAPNUGC CUA NUGC ~ CAPNUGC
KHACH HANG

Trach Nhiém Cua Khach Hang Trach Nhiém Cua San Jose Water

GOI BAO TRI DE BAO VE
DUGNG ONG NUGSC

Quy Vi c6 biét rang quy vi chiu trdch nhiém ddi véi dudng 6ng
cap nudc dan tir déng hé nudc dén nha quy vi khéng? San
Jose Water chiu tradch nhiém cho moi hang muc tinh dén va
bao gém déng hé nudc (xem hinh minh hoa & trén).

Néu quy Vi lo ngai vé chi phi do ro ri gay ra, San Jose Water
da hop tdc HomeServe, mot cong ty sta chita tai gia doc
lap, dé cung cdp cac gdi dich vu slfa chita khan cép tuy
chon cho khach hang cla chung téi. Xin hdy yén tdm rang
SJW khéng ban hodc cung cép tén cla quy vi cho
HomeServe. Néu quy vi mudn tim hiéu thém, hay truy cap:
sjwater.com/customer-care/help-information/
leak-breakage-insurance

Quy Vi khéng cé nghia vu phai mua cac dich vu nay. Ngoai ra,
quy vi cé thé chon ti chéi nhan &n phdm dudc guli ti
HomeServe bdng céch goi s6 (855) 225-0348.

KET NOI VOI
CHUNG TOI: n X m

@sjwaterco sjwater @sjwaterco San Jose Water

LIEN HE V&I CHUNG TO!:

¢ (408) 279.7900

® sjwater.com

& customer.service@sjwater.com

o lr\



https://www.sjwater.com/2026Rates
https://www.sjwater.com/customer-care/help-information/leak-breakage-insurance
https://www.sjwater.com/toroihoadon
https://www.sjwater.com/bill-insert
https://www.sjwater.com/avisodefactura
https://www.sjwater.com/%E8%B4%A6%E5%8D%95%E6%8F%92%E9%A1%B5
https://www.facebook.com/sjwaterco
https://www.instagram.com/sjwater/
https://x.com/sjwaterco
https://www.linkedin.com/company/san-jose-water/
https://www.sjwater.com/
MAILTO:customer.service@sjwater.com



