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SAN JOSE
WATER PROJECT co NUQ;QSEBV.QS

Kinh gtti Quy Khach Hang cla San Jose Water:

SAP c6 bong H6 Nudc Théng Minh méi danh cho quy vi!

San Jose Water sé |ap dat hé théng do nudc théng minh trén toan khu vuc dich vu cla chung téi. Chung téi sé
c6 mat tai khu phd clia quy vi trong khodng 5 dén 6 tuan dé nang cap déng hé nudc.

Tai sao chung t6i nang cap hé théng do nudc?

Pé cap cho quy vi quyén truy cap vao dit liéu — nham gitp quy vi hiéu ré hon va gidm sat luong
nudc st dung.
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SJWaterHUB

SJWaterHUB da di vao hoat déng. Dé dang nhap hoac dang ky, hay truy cap SJWaterHUB.com dé quy
vi co thé:
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KIEM TRA LUGNG NUGC NHAN CANH BAO RO Ri BE CHU HIEU RO LUGNG NUSC sU
SU DUNG BAT KY LUC NAO PONG NAM BAT THONG TIN DUNG CUA QUY VI
That tuyét khi biét luong nudc Viéc ndy cé thé gitp quy vi trdnh dudc thiét Cé Igi cho quy vi va tét
ma quy vi dang si dung hai vé tai san va nhing tinh huéng bat ngd cho méi trusng
_ JAS khéng mong muén khac JAN )

Khach hang van chiu trach nhiém theo déi lugng nudc st dung va chl déng khac phuc tinh trang ro ri tai nha cla ho.
Moi théng bdo ma SJW gli cho khach hang déu mang tinh hd trg va khéng ddm bdo rang théng bdo nay dudc g tai thdi
diém cd nguy cd xay ra ro .

Chung téi dang hgp tac véi Concord Utilities Services dé Llap dat déng hd nudc.
Sau day la mét sé diéu quy vi can biét:
CHI TIET LAP BAT
1. Quy vi KHONG can phai cé mat khi chung téi 1&p dat.
2. Doilap dat dong hé nudc sé mac dong phuc cé gan Thé Hiéu Nhan Dang va dan dé can chi
SJW [én xe clUa ho; ho KHONG can phai vao nha/doanh nghiép cla quy Vi.
3. Hau hét cac cong viéc thay dong hd do cho cu dan sé& hoan thanh sau 15 dén 30 phut. Dich vu
cap nudc cho quy vi sé& bi gian doan trong thdi gian nay.
4. Khach hang doanh nghiép sé dudc lién hé rieng dé phdi hdp nang cap déng hé nudc.
5. N&u quy vi dang s dung nudc khi doi 1dp dat déng hé nudc dén, ho sé quay lai vao ltc khac
dé hoan tat viéc thay déng hé.
6. Khi hoan thanh céng viéc nay, ching toi sé dé lai tdm thé treo clra ghi ré théng tin.
Né&u quy vi ¢6 cau hdi nao khac vé du an nay hodc muén tim hiéu thém vé Igi ich ciia déng hé nudc
théng minh mdi, vui long truy cap: sjwater.com/smartmeters

Tran trong,
San Jose Water

For more information, please visit sjiwater.com/smartmeters

Para obtener mas informacién, visite sjiwater.com/smartmeters
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