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CEO LETTER

Letter from Eric Thornburg

In a year like no other, the need for reliable, clean, and safe water has never
been clearer. The simple act of washing your hands with soap and water has
become vitally important during the COVID-19 pandemic. It is one of the many
reasons | am so proud to serve alongside the incredibly dedicated water
NSEU&xX E9#+,x *< ,loe :SES"c @ 8< s MEs) 9 9 < & -4,U@ +< E94& EI
ment facilities, or from the kitchen table, our professionals have made su re
our customers do not have to worry about their water service while adapting

to the ever-changing landscape.
Group subsidiaries, San Jose Water Company

(San Jose Water) and SJWTX, Inc. (SJWTX), and
forged a bond driven by a common purpose to
provide expert support and service to meet every
challenge in 2020 and deliver for our customers,

This year's Corporate Sustainability Report’s theme — Coast to Coast —
resonates on so many levels. Together and apart, each of the SJW Group
subsidiaries in California, Connecticut, Maine, and Texas are meetingth e
needs of their local communities. Our people, our customers, and our com-

559 ¢« Ax + & 49U&s&U k3F% N?@ p ,U s&x@ USES5 «x@ 29U &» @amyyies. and employees.

related power outages. Our teams virtually collaborated from coast to coas t,

sharing knowledge and a passion for service that ma  de us stronger, ultimately

A398 <« 9 T3x<E54sx 9 #,, UESs x<t<adxc ks " ,, tUsx EE ~ UaU £ kR WUXMESRIR MXW aGVWX JIEV

for the challenges of 2020.

z Enhanced service to customers and communities
throughout the combined organization, such as
sharing of best practices, operational expertise,

+9U 5Es& 8»<89x & <&l 9 1+, +9U
resources;

z Continued commitment to environmental

xcdptsUx " 29U x8x<+x 9x/&F , Y% p
to further reduce the companies’ environmental
footprint; and

z Ongoing economic development of local

Live Our Core Values — At SJW Group, our core values are integrity, respect, service communities through growth, safety,

x&s 184@ TE5"+xx E9@ «s3x<@ «s+9x"+s891¥%u@ +9U a4+x5uEs)c «4a=+ @nadrdiabilithxvestments.

values across our organization has guided us in 2020 and will guide us into

the future.

Protect Employees — Employee safety has always been a top priority.  Our com-
pany delivers a critical public health service. Mak ing sure we continue to do so
while employees work under the safest conditions ha s been, and continues to
be, our focus.

Protect Public Health — We continue to provide life-sustaining water to our
customers for consumption and proper hygiene. Safe  drinking water promotes
good health and hand washing helps prevents the spr  ead of COVID-19.

This year, our nation has faced many unique chal-
lenges — including COVID-19, the need for racial
justice, and natural disasters. At SJW Group, our
people have met those challenges with determination

The Connecticut Water Company (Connecticut Water) a  nd The Maine Water
Company (Maine Water) joined SJW Group in October 2019. Less than six
months later, COVID-19 drastically changed the way we work and live. The
leaders and employees at these two companies joined the existing SJW

serving our customers and communities. We have

recommitted to supporting the careers of all our
45" Ev48x <« sE§ 457 ,EwAaa&d U4 4,E~549«
so that everyone has an opportunity to succeed. We

+ 8 ,8"8s+ 4U <&l 9E,E % <E &yalc "&,% xé
customers during these times — working remotely,
expanding online information and services, con-

ducting inspections and appointments virtually, and

8LI TEVXRIVWLMT LEW WLS[RUMXMKRM0GE RX,EV44x USE5 ES54c %o

all of this, employee health and safety, water qual ity,
infrastructure improvements, workplace innovation,
and environmental stewardship have continued to

be our priorities. We are now better positioned to

serve as we build on these experiences and create a
yisign;jfor the future workplace.

Our people in California, Texas, Connecticut, and

Maigeghglg game together in countless ways to
make the world a better place — for now and into

the future.

In Service,

e

Eric W. Thornburg
Chairman, President, and CEO, SJW Group

<E 9U 94u px¥x <E pEs) ayai« "84,% +9U x+08,% p ,a&
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COAST TO COAST

2020 CHALLENGES

COVID-19 Response

While we could not have anticipated COVID-19, we did have a comprehensive
emergency response plan that included disease outbreaks. This plan allo wed
us to execute a rapid response to the fast-changing challenges of COVID-19.

As good as our planning was, however, it was just on paper. It was our people
and their deep commitment to serving customers, communities, and each

E< 8s < £< "8¢ ¢ & M, 9 9<«E i< E9c k3s s&4x"E9x& sd+ps5aU Esswlw

to the health and safety of our 700+ employees, as well as our focus on the

best ways to deliver our mission-critical service. We've changed the way w e
work, but our commitment to providing clean and safe drinking water has
remained the same.

L S y TgRnL

Members of our team shared their experiences
rgasmﬁtf"r?efp start our own internal conver-
sation and serve a starting point for SJW Group to
take a stand against this major issue.

Our Board members are completely engaged and

XS§""Es< “a +9U +4 +ps54U « & s 1E5

ex “E$ s&+U <« x sd"Es«@ “ES$ p,, 9U 57,4 & U&914 Eu Ep I-:rr'FaﬁeS‘ﬁfﬁ\ﬁ/%)FouF!Eclo)n"flp%{nlesmoredlverse inclusive,

arms with their new colleagues across the country, shared ideas, and worked
with a clarity of purpose to deliver for our customers and communities. The
SJW Group board and its Executive Leaders are proud of our team for their
commitment and resilience in responding to COVID-19. We know that the
challenge continues and that we will continue to support each other so we

can continue to serve others. More information on our initial response, and
how we continue to manage COVID-19 can be found in the Employees section
of the report under COVID-19 Management.

5YWL JSV 7TEGMEP *UYEPMX]

Following the death of George Floyd and numerous other Black Americans,
people of all races across our country gained a gre  ater awareness of the system-
ic racism and racial injustice that exists national ly. Recognizing our responsibility
to be leaders, we looked inward at what biases may  exist within our organization.
Our leaders and employees across the organizationa  re working to ensure our

"+,88x ElU s&x"al«@ TE5"+xx E9@ +9U x&s” T4 +s& sa &l«<a4u 9

HEs)"N, #T& +9U xM&1 T+,,% 9 < & +s8+ EU s+l =, 498+, <Yc

As the country paused to recognize Juneteenth, a historic day in our nation’s
history commemorating the end of slavery, all of SJW Group’s employees

were invited to come together across all four state s and three time zones for a
Town Hall meeting.

and stronger overall.

We all have a lot to learn and are committed to pro -
viding an annual diversity learning experience for  all
employees. This may take the form of training and
development, community engagement, employee
mentorship programs, and other initiatives as we
evolve and learn what works best. Whatever the

UES5@ pa +s& IE9 UA9« « +< pa iz9 +U

conversation and provide opportunities for our
employees to learn and grow.

Natural Disasters
Each of our geographical regions faced extreme

9+¢Sst, U x+x<asx < X Y4d+sc % SES

oo X &hbﬂf é%\li’eré \ﬁlnter and tropical storms, our

dedicated team made sure not one customer went
without their critical water service, even while ou r
employees faced many of these challenges in their
own homes. We will share more about how SJW
Group came together during these challenging
times in the Employees section of the report under
Emergency Management.

Mirror Lake
Water Treatment Facility

Here are some

of the actions
that we are taking
to combat racial
Injustice

We have zero tolerance for racial discrimination,

in any form, by any employee or business partner.

Further, any form of discrimination is illegal,

detested, and unwelcome here at SJW Group.

Fi U&<&l<au 29U TE9 s5aU@ <« pu ,, A4
our organization.

We formed a National Diversity, Equity &
Inclusion Council made up of employees from
across the country who will recommend actions
and changes to improve our active support of
our minority colleagues and to make our organi-
zation a better place for all. Their work will be

communicated to all employees and presented
to our Board of Directors, consistent with our
value of transparency.

Within the next 12 months, the Council has

plans to implement the following programs:

z Provide education and development for all
employees and training for leadership

z Enhance our community outreach

z Increase our support of small, diverse
businesses
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MISSION, VISION,
AND VALUES

?@1
Mission

Trusted professionals, passionalte about delivering  life sustaining, high-
guality water and exceptional service to familiesa  nd commnunities while
protecting the environment and providing a fair ret  urn to shareholders.

Service

C@ Transparency
Integrity
Trust

Val U eS Compassion

Teamwork
Respect
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SJW GROUP
AT A GLANCE

700+

trusted professionals
across a multi-state platform

Corporate

Q)

363

/8
Q

o New
@ England
HQ

230

ASSETS

5,361
hlq_ 39

Miles of pipe Water treatment plants

A

=

Wastewater facilities Water storage facilities

1 “ »
rl S

163 _1.5M

Pumping stations People served across
CA, CT, ME, and TX
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WHO WE ARE

SJW Group is the second largest
MRZIWXSV S[RIH TYVI TPE] [EX™™ 2,

N E
————— i

[EWXI[EXIV YXMPMX] ——: D4,
base) in the United States. ;

IR TS

We are proud to provide life sustaining, high-quali  ty water service to nearly 1.5
million people. SIW Group’s locally led and operate  d water utilities — San Jose
Water Company (San Jose Water) in California; The C onnecticut Water Company
(Connecticut Water) in Connecticut; The Maine Water  Company (Maine Water) in
ax 98« +9U ,le%£@ FOlc ",le%£fa 9 %a»+x 6 "Exxaxxs< & 9%9I
ational expertise, and technological innovationto  deliver outstanding service to
customers and provide opportunities to employees, a Il while safeguarding the
environment. SJW Group remains focused on investing  in its operations, remain-
ing actively engaged in its local communities, and  delivering sustainable value to
its shareholders.

Connecticut Water was created in 1956 and throughi ts predecessor company, .
with roots going back to the 1840s. Connecticut Water is headquartered in - P —
Clinton, Connecticut and through 72 separate water systems, serves about > : : B
361,000 people across 60 towns.

Maine Water’s history in water service goes back to the 1880s. The company
is headquartered in Saco, Maine and serves more than 1160,000 people in 13
water systems across 21 communities.

Founded in 1866, San Jose Water is an investor-owned public utility and is
one of the largest and most technically sophisticated urban water systems
in the U.S. It serves more than one million people in the greater San Jose
metropolitan area.

SIJWTX has been part of SIW Group since 2006. The company serves 57,000
people across eight communities in Comal, Blanco, Hays, and Travis countie  s.
SJWTX strives to be an environmental steward in the water conservation and
recycling arenas through its water and wastewater operations.
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GOAL UPDATES

SJW Group is proud of the progress we

In Progress Goals

QEHI SZIV XLI PEWX JIEV HIWTMX hoeo ] W

QER] GLEPPIRKIW

In 2019, SJW Group’s Sustainability Report included a number of goals for

2020 and beyond. Some of the goals were achieved an  d others continue to be
a work in progress. While additional initiatives we  re undertaken following the
merger, many of the original goals were impacted by =~ COVID-19 and have been
included in our goals for 2021. SJW Group is proud of the progress our teams
have made — despite incredible obstacles — and have  set additional goals for
the coming year. We are pleased to report onthe 20 20 SJW Group goals.

Please note, Connecticut Water and Maine Water were  new to SJW Group when

E$s ,+x< s&"Es< pxx xx34UQ <« 8s8uEséa x*a1 1 —-E-B (Es, x pdsa 9E
either subsidiary.

Completed Goals

SJW Group
z Human Rights Policy approved in Q4 2020

San Jose Water

z Implementation of an Enterprise Asset Management pl  an completed

SIWTX

z Establish new, internal sustainability role in 2021 to oversee

<

z Develop additional water supplies either individual

z Complete acquisition of the Clear Water Estates Wat

z E9< 954U 57sE’ 9 A&pi &91% s&gs sa589«x UEs ES<UEEs pzg

z Developed master concept for public garden trail pr
native, and drought-tolerant landscapes

z Invested approximately $16.5M in capital improvemen

z Exceeded goal with more than $17.6M in infrastructu
including critical system storage

z Established a company-wide goal to reduce water los

z Developed additional water supplies either individu
acquisition

z Amended existing supply contract to procure additio

omoting adaptive,

ts in 2020
re improvements,

s ratios to 10% by 2030
ally or as part of system

nal water supplies

climate policy

Develop roadmap to reduce San Jose Water's carbon f  ootprint in 2021

in partnership with new, internal sustainability r  ole for the entire SJW

Group enterprise

Initiatives that were delayed due to COVID-19 restr ictions, but will be

completed in 2021:

» Replace 1% or about 24 miles of San Jose Water's transmission and
distribution system

* Invest a minimum of $100M in capital improvements

S‘J\QI[TXU o
z Instéﬁ Adﬁ\l/anced Metering Infrastructure (AMI) and  customer portals in

Q4 2020 — Q2 2021

ly or as part of system
acquisition

er System in Canyon

Lake, TX in 2021, which is still pending regulator y approval
z Replace 0.4% -- or two miles -- of SIWTX'’s transmis  sion and distribution
pipes (delayed due to COVID-19 restrictions, but w ill be completed in 2021)

Customer
Satisfaction
YV ZI]

Serving our customers
and communities at
world class levels is
critical to our mission.
To determine opportu-
nities for improvement,
a formal Customer
Satisfaction (CSAT)
survey is completed
twice a year. In the
mid-year survey, SJW
Group received a
world class combined-
company CSAT score
of 88.3, based on
customers’ ratings,
company character-
x< Ix@ &,U "&sxE99
+9U Epld "4sxE994,

We are proud to have
upheld our commit-
ment to serving our
customers in 2020,
and will strive to
continuously improve
these scores through
meaningful action
and change, where
necessary.
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2021 GOALS

Maine Water

z Work with a local partner to create a conservation  easement in
Biddeford in conjunction with the new Saco River D  rinking Water
Treatment Facility

SJW Group

7z s&+<d 93u 9<&s9+, SE,& <E Us "8 x3x<x 9+/E , <Y AYEscx z Achieve award status for the Saco River Drinking Wa ter Treatment
z Begin implementation of SJW Group’s Environmental M anagement Policy Facility in 2021 from the Institute for Sustainabl e Infrastructure, based
z Implement Human Rights Policy on the Envision framework

—Roll out policy training to all employees z Partner with the cities of Biddeford and Saco to de  velop Climate

Action Plan in response to their declarations of a  Climate Emergency

— Survey vendors across the organization to determine if they are fully
aligned with SJW Group’s Human Rights Policy and C ode of Conduct

San Jose Water

Connecticut Water

z Continue work to bring solar energy to two groundwa  ter pumping

z Continue the purchase of 30% Class | Renewable Ener gy in advance of stations and seven tank sites for a 2022 completio  n date
the 2025 Connecticut statutory standard z e’ Y UEs ,+9<+ ,+s+ E3Z9<Y :s8&9 3x 9&4xx A&s«< I+« E9
Z )X<+/E, x * 2 +9 UEs 57 ,4589«+« E9 EU 494s ¥ &pl &491% 54&+x3ss@&ontinue 1% replacement of transmission & distribut  ion system
Uad9« &U 9 —E-E &494as ¥ *3U « z Invest $100M in capital improvements

z E57,8¢& £+xx&xx589¢« El IE5"+9% ~SEM&s«< &x <« £« [+9 A& Eyas&F Hire a Watershed Manager to coordinate fuel managem  ent, land
municipalities or environmental groups for preserv  ation and evaluate IE9x&s +< E9 AYyEs«x@ *9U "3/&, | sd,+< E9x
opportunities for additional passive recreation pr  ograms to provide
environmental safeguards for water company lands

z Replace water main at rate of 1% of pipe each year through the Water
Infrastructure and Conservation Adjustment (WICA)

z Fund and construct a solar array at the Stewart Wat  er Treatment Plant

9 c+8 +<¢81) +x <X sx< 5x#Es s&9au+/A,4 494s Y% "sE#al« <E E)’/)é
purchased energy

z Maintain WICA spending of at least $24.8 millionin 2021

6Ir(nplement strategic communications plan around cons  ervation,
drought management, and the local ecology
z Complete pilot of an irrigation check-up program in at least three
X$3FAU ~x E9x u <« U yads 9 13x<E5&s | £s+lcds Act«
200 residential customers
z Launch active implementation of AMI pilot for 860 h  omes
EEx< s&3x8 ayEs«x EY xa,, 9 «sa*<adU 4y349« UEs
construction sites, and working with developersto  provide treat
4y389¢« UEs ss *< E9 < I[E558sl *, x <ax
Zz Replace at least three miles of water mains in addi  tion to the
installation plans carried over from 2020
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CULTURE

; I Z E P Y I S Y V I Q T P S] I | W E R H M XTheMeV[\Acqugtio\{ o}\éonnecticut Water and providing a roadmap to increasing employee
X S .I_ _I_ V M S V M X ] X S _I_ V S Z M H I E W;E:jg[;tee :S\/tig?: gﬂaiti?:&z%c;rg;n;'ehﬁc satisfaction and retention. Highlights included:

that haS Clear ValueS, a CUlture that s&,ET+< E9c k8s <&4+5x + & *+,xE A£&94 <& WB4wE&ENployees agreed the company
| Q F V E G | W H M Z | V W M X ] N S F W X La@tix of t@ I‘{jV\‘EVﬂland utilities. response well

sharing of resources and best practices with the planned and handled its COVID-19
7z Employees gave positive ratings on being

G S Q T | X M X M Z | [ E K | W E R H F | R | 0 )(EWyee hEIﬂRncHafety is an integral partofa |l treated with respect by management and

. .. business operations, with a commitment from Exec- local leadership creating an atmosphere of
trainin g Oppo rtunities that hel P pPeop le utive Leadership at its foundation. The companies mutual trust and respect
h . f | have extensive workplace safety policies in placet o 7 Employees understood the overall goals of
ave meanin g ul careers. ensure proper and timely training and equipment are the company and felt they had the equipment,
provided. Safety culture is woven into all aspects  of tools, and supplies necessary to do the job
Our approach to supporting employees includes: the organization and measured during our Employee
Satisfaction and Engagement Survey. A “Work from Home” survey was also conducted
7 Focusing each role around our mission and the value s that we share; in early summer 2020, which led to improved
z Providing ongoing training and reinforcement of hea  Ith and safety in the *QTPS]II YVZI] communication, training of supervisors on
workplace; and This year, 72% of SJIW Group employees participated identifying and responding to employee mental
7 Investing in the growth and development of our wate  r professionals. in our semi-annual employee satisfaction surveys, health concerns, and additional employee well-

NEess resources.

Workforce Demographics %

SJW Group has always recognized the value of divers ity and prioritized attracting
and retaining a diverse workforce that is represent  ative of the communities we
serve. To hold ourselves accountable, we have been tracking our workforce
demographics for a number of years to identify empl  oyee teams, geographies, or
x&9 Es <% ,884,x H 8sd4 s 9 EU 5 9Es < 4x Es x4l ©HAEBEH s+ | s
needs to be addressed. The social unrestin our cou ntry this year has encouraged
us to further explore our opportunities to grow in  the areas of
diversity, equity, and inclusion.

ETHNICITY

Q-MWTERMG SV 1EXMRS
03SX -MWTERMG SV 1EXM

OFemale O;LMXI
Q 8[S SV QSVI VEGIW Q Q'PERO
O'PEGO SV &JVMGER &QIVMGER
~a 920 ro v @ZO
363 230 69 78 total workforce

GENDER RACE

QMale Q&WMER

OAmerican Indian or Alaska Q
O 3EXMZI Q
QNative Hawaiian or

4XLIV 5EGM0G .WPERHIV
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SERVICE

COVID-19 Management
® <« ES<« + UES/AE«@ <« x Y%a*s AsES «x 9 T1x9¢T1 £,,89
safety of our employees. SJW Group organized a COVID-19 response plan as
early as February and took immediate actions to protect our employees and
customers. This included a halt to all non-essential services, company- wide
S&5E«84 pPEs) UEs E3s Eplad 45", E%&ax@ +9U U x"x<- Ei
ees from home to minimize interactions. As the pand  emic and knowledge of

the virus evolved, additional guidance protocols we  re developed and revised

with a focus on cleaning and disinfection of facilities, vehicles, and tools;
implementing social distancing; and wearing face coverings at jobsit esto

limit the transmission of the virus.

+

8 +,XxE xES <« 0A4UE+T) USE5 < & &,U x<xy <E TE9 s5 <« #< < &x8 "sE<EIE,x
nadsd ayaic & +9U £& 9 UE,,EpndUc %E U&9< 0% *9U ~sE” U4 4d/erBd ¥edaxNEIR@ess
+9U TE5589 T+< E9 <E "Exx /£ ,8 "s&x354U Es TE9 s54U k3F% N Thisyaal @ designated October as Mental Health

Group developed an employee contact tracing tool to easily identify employ- Awareness Month to promote mental health re-
ees who were in close contact with a positive case. Our team also developed sources and provide training to help ensure our
the Work Assessment and Task Evaluation Review (WATER) assessment to teams operate in a supportive work environment.
U&<8s5 98 < & s x)x +xxET +<dU p « "+s E&x &,U <&x)x@ +9U p ¥We Hase prawided a total of 10 hours of wellness
risks could be mitigated by adapting procedures and/or personal protect ive webinars focused on mental health. We recognize

498 7549« ‘{{)ac k9,% p 49 p& *U us,,% & +,53+<4U <« & s x)x Eu theNidporthncé pfregularly communicating with
HEsS) <+x)x x9U 57 4549<aU ayai« "4 "sETaUssax@ ~E, T 4xT =+ 9e&mplayEesalsout the importance of their physical
tective equipment were those tasks resumed. and mental well-being; these webinars and our
Employee Assistance Programs all play a role in
cd WEsS)AU T,Ex&,% p <« TE9<sxi<Esx <E TEEsU 9+<8 4yEs«x <E ,EX$¢Eks& 9sE¥s x<+ty <« SES <« axal £,,a9
mission of COVID-19 among our jobsites and location s. Every contractor was
required to submit a COVID-19 Safety Plan to SJW Gr oup for review. In addition

to the local construction mandates, we are continui  ng to use additional interim AN o | | Oct. 3-11, 2020 | #CAWaterWeek
i i AFPREC{A_‘I’\IEEI! N JOSE

guidance protocols for large and small construction  safety plans. L AR WE WORK \A ’ W/ ORK

Labor Relations FOR WATER FOR WATER

San Jose Water is the only SJW Group subsidiary that has a unionized work- We provide a sewice that's

. - : - o We provide a sewice that's
force. The partnership between San Jose Water, the Utility Workers’ Uniono  f essential to the world we live in. m'fmd tothi vedd oe i

America, A.F.L. - C.1.0O, Local 259, and the Operating Engineers Local Union N o.
3 of the International Union of Operating Engineers, A.F.L.- C.I.O. shows t hat
good labor-management relations are fundamental to successful corpo rate
management. In 2020, new three-year agreements with Local 259 and Local

3 were voted upon and put into place thanks to our strong partnership with

these groups.
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() CT — Tropical Storm Isaias

Tropical Storm Isaias tore through Connecticut in early August, leaving a pa  th of downed trees and

*QIVKIRG] 2EREKIQIRX power lines behind. More than 700,000 homes and businesses were without po  wer for up to eight

SIW Group’s Emergency Management and Business Resiliency  teams help days, including more than 100 of Connecticut Water’s critical facilities . Many of these systems also

prepare for the unpredictable. Emergency Management Departments at ea ch XSA"NEs< "§/&, | sa& "sE<al« E9c

subsidiary have developed fully-functioning Emergency Operations Ce nters

(EOC) — complete with protocols and employee training. Because of prudent investments and long-range plann  ing, all of Connecticut Water’s critical facilities
were able to run on back-up generators. Not one Con  necticut Water customer lost service during

The EOCs provide the location where personnel train  ed in the National Incident these extended power outages. We could not be proud  er of our employees, many of whom were

Management System (NIMS) incident command structure  work to ensure that dealing with power loss at their own homes, while m  eeting the needs of customers and maintaining

resources are being deployed to meet the needs ofa  n emergency. Whether COVID-19 safety protocols.

< £& u ,U s&x@ p 9<8s x<Es5x@ EEUx@ Es "sE,E9 84U "Epés ES«_ _.._ . __ .. _

2% ME — Late Winter Storm

the situation are analyzed and communicated amongst  the team. Above all, the
health and safety of employees, customers, and the  community is the forefront
of our response. For more information on SJW Group’ s emergency manage -
ment, visit www.sjwater.com .

A late spring storm dumped more than 20 inches of s now in parts of Maine Water’s service area —
> YOET) 9 UEp9 <s@8x +9U T+8x 9 x& &s+, "Epas ES«+ ax Vkixphlsld B&HA5N,
@ ( & ( E P M J S V R M facilities, booster pump stations, and water storag e facilities, including two surface water treatment
facilities. Careful planning and investments overt ime meant that our critical facilities were equippe  d
H < X<x9UEYs "Epds xE < £< a+ 98 oe+<&ds 45", E%&4&x TE3A8 )Ea 9xHiEBsUs 9)
1§x<E58sx +9U x3~",¥% ~8/&, | s& "sE<al« E9c

In August, Northern California experienced what some might call a “per-

fect storm” with temperatures rising over 100 degrees several days in a

row, high winds, and dry lightning. As a result, there were more than 7,000

H,U sédx 91,80 9 <pE ,+s & niE5",&» sé&xp x8ssE39U 9 <« & &

o o 1o . ~ o ’ T o o o o o o 17 | rea
Hadx<ds9 x Uadx EU ESs xas’  la £sd+xc E«< sax < sd+*<a%9auU E"asz+« ESB
safety precautlons and serving customers through unpredictable weathe r.

- XJust agfew gﬁs later, the state was hit with a wind and rainstorm that resulted in anot her round of
[ ower %Jtages Our team and systems were up for the challeng e, maintaining COVID-19

as well as our watershed lands.

Within the San Jose Water service area, there were mandatory and volun-
<tsY, & +18+< E9xc e s g8+, «¥% puxx x 9 1+9¢,% +Pal«au p «

n$9 a*,< ¥%up TE9U <« E9xc 8Es ESs &,U "a4sxE994,0 < & §x& Ei TX Drought
recommended and safety guidance provided. All SanJ  ose Water employees
Hadsd s&dgs s&U <E <+)& +9 E9, 94 <s+ 9 9 "SE s+5 < +< [E"4s&U p , UN6 dtrangbrdo Yrought, Texas once again faced dry  conditions mid-summer. In Texas, every utility isr  e-

rules and the proper use of N95 masks. quired to have a Conservation Plan and a separate D rought Plan along with mandatory state reporting.
SJWTX executed a regional approach, which is anew  provision in our Drought Plan. We were was able

Thanks to our infrastructure investments, planning, and preparations, our to coordinate the drought stages and resulting acti  ons among neighboring utilities so that all regiona |

customers in California did not experience any water service outages due utilities entered Stage 1 within days of each other . This prevented confusion between various rulesan  d

<E < & u ,U sdxc ced pdsd +,xE £/£,& <E Eyas xas” 14 1saU «x <E profded condistency for residents who live inone  place and work in another, share news sources, and
were forced to evacuate through our Customer Disaster Relief Plan. have general awareness of what is happening in the  south-central region.
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SAFETY

hours worked. The Total Recordable Incident Rate

Protecting the health and safety of our employeesi s a top priority for SIW Group. (TRIR) for Q1-Q3 2020 was 4.33 and the Days Away/

The Safety Team expanded this year to include safet y-focused professionals Restricted or Job Transfer (DART) rate was 2.45.

USE5 &+1 9&pu x3&x U £s¥%c % x x 9 [+9¢,% 57rsE"&UUESs 457 ,E¥%A&4& &a+,< 9

safety programs, which focus on four core elements: Total Recordable Incidents Rates for Q1 — Q3 2020
Safety Investments

-lIEPXL ERH EJIX]

5.90
5.62

Safety Leadership: demonstrating management commitment and taking
S[RIVWLMT IQTS[IVMRK PSGEP XIEQW XS FI EGGSYRX

Participation: MRZSPZMRK I1ZIV]SRI MR EPP EWTIGXW SJ X m  SVCAW

GSRRIGXMRK WEJIX] [SVO XS WIVZMRK IQTPSIMWW GY

and the environment.

2.90
-E"EVH .HIRXMOGEXMSRMIRRHT [SRMREP[SVOTPEGIW MHI

implementing controls, and partnering with the fron t-line teams responsible

for delivering clean, safe drinking water.

Training: XVEMRMRK IQTPS]IIW SR LE"EVHW ERH LS[ XS

Incident and Crisis Management San Jose Connecticut SIWTX Maine
Both known and unknown threats to employee healtha  nd safety are anticipated Water Water Water
and planned for by the SJW Group team. There are several management

xYax<&5x 9 A, +1& <E ~,+29 +9U sax"E9U <E 91 U&9«x x31 £x + ~+9U
earthquake, and extreme weather, among others. The  goal is to safeguard our
employees’ health and safety during local, national , or global incidents.

45 1@ p ,U sag

FO —E-EQ@ p& UA&9¢« 84U #9U TE9«SE,,&U ... 9&p +AxsUx ¢ s/s
zation. Most of the hazards were related to signage, fall hazards, and lockout/ - &
<+ ES<c {s 5+s , %@ <« & +*A+sUx +s& U&9« auU A£¥ E9x <4
98+s 5 xx 9 8x< *< E9xc {sExl«< "& U89« I+« E9 Eix<&A "
ahead of constantly changing workplace conditions. - h)

Types of Injury and Incident Rates |HEART Safe

Through Q3, there were no fatal accidents withinth e SJW Group operations.
In SJW Group, 30 work-related incidents took place by end of Q3 2020,
resulting in 233 lost working days, on the basis of approximately one million

HEART Safe

»

e Witrer Covmmpainy
HEARTSi0 Wkl

Workplace.

., 9 T+9¢ x+xU&<«Y¥s 57SE"4549«x puasad 5+xU0
improve our facilities and stations, including inst  all-

ing fall protection equipment on tanks, elimination

Ed TE9 94U x"+Tax@ +9U san,x1 9 ,zx0Ua&
stairways. In 2020, SJW Group invested $1.8M to

improve safety throughout our operations. A total

of 2,083 labor-hours of OSHA outreach training, 500
labor-hours of safety tailgates, and 264 labor-hour s

of specialized safety training were completed by

end of Q3 2020 in all four states.

In early March, Connecticut Water was designated as

+ B)e*%o,+t04 eEs)", +1a@ AAIE5 9 < & sx«
utility to achieve this designation. The HEARTSafe

Program aims to help Connecticut's municipalities,

workplaces, and campuses improve chances of

x§s "+, <E *9¥%EQ94& x3yads 9 + x3UUA49 T+sU
HEARTSafe Workplace designation recognizes

Connecticut Water's commitment to employee CPR/

AED training; promotion of preventative health; and

education opportunities related to heart diseasean d
s8,+<«84U s x) Ux1<Esx@ +3«E5+<4U 8»<«8s9+
(AEDs), and a written Emergency Action Plan.




A

Introduction

Employees

Operations

Environment

Social
Responsibility




A

Introduction
Employees
I \\ater
Operations
Environment

Social
Responsibility

OUR COMMITMENT

EXIV XSYGLIW IZIVIXLMRK [I GE Vi @ngunye e loca surtsce waer

is collected from our watershed in the Santa Cruz

Our Commitment tO prOViding Clean and Mountains and treated at our two water treatment
. . plants. This water accounts for approximately 10
reliable water service to our customers percent of our supply.

V I Q E M R I H W X I E H ‘J E W X M R Recycled Water: this drought-proof resource

makes up to two percent of San Jose Water’s total

Deer Creek Water
The Deer Creek system uses water from Lake

Water sources vary from state-to-state and water system-to-water sy stem water supply. Austin, which is operated by the Lower Colorado
throughout the year. Regardless of the source, iti s always our intention to protect River Authority under the rules and regulations of
our water sources today and for the future. Environ  mental stewardship is key to Supplied to approximately 280 customers through a the U.S. Army Corps of Engineers. The water from
the work we do and the communities we serve. separate “purple pipe” distribution system, therec  y- Lake Austin is purchased from the Lower Colorado
cled water is a great solution for most landscaping River Authority, and is treated and distributed to
EXIV O YTTP] needs, cooling towers, and dual-plumbed facilities. the Deer Creek system by the West Travis County
Public Utility Agency. Once the water reaches
Connecticut Water SIWTX the Deer Creek system it is managed by SJWTX,
Groundwater: approximately 50 percent of Connecticut Water's wa  ter supply comes Systems in the Canyon Lake area receive water which works to ensure that service and quality are
from more than 200 groundwater wells throughout the company’s service area. from Canyon Lake, groundwater from the Trinity maintained within the system. The water is treated
Aquifer, and sometimes both, depending on the and delivered to Deer Creek customers by the
Surface Water: approximately 50 percent of the company’s supply comes +sd+c Sx<E5&sx 5x% sald "8 U yasa9wWestEEwisiCounty Public Utility Agency.
from 12 active surface water reservoirs. from day-to-day as usage patterns change.
Maine Water
Groundwater: approximately seven percent of Maine Water’'s water supply
comes from 14 groundwater wells throughout the company’s service area. ( E R ] S R 1 E O I
Surface Water: approximately 93 percent of the company’s supply comes Area Water

from seven active surface water reservoirs, and about two percent of the
surface water is purchased.

Systems in the Canyon Lake Area receive surface water from

the Canyon Lake Reservoir. In addition to providing drinking

San Jose Water
Groundwater: approximately 40 percent of San Jose Water's water ~ supply is
pumped from over 100 wells that draw water from the Santa Clara Ground-

water Basin. " .
SIWTX utilizes almost 40 active wells to supply gro

customers. Groundwater is helpful from a water qual

Imported Surface Water:  approximately 50 percent of San Jose Water’s water _ , _
because it does not contain the amount of organic m

supply is imported surface water from the Sacrament  0-San Joaquin Delta and
purchased from Valley Water, our wholesale supplier . A majority of this water
originates as Sierra snowmelt and travels throught he state and federal water
projects before treatment at Valley Water's three w  ater treatment plants.

only disinfection.

IE9<+5 9+9«x x449 9 x38siu*l& px<ads xE

water, the lake is operated by the U.S. Army Corps  of Engineers
<E 5 ¢« +<& EEU U+5+ 4 (E < & :8§+U+,8"8 « "3
Eyasx sdlsdz« E9 ENEs<89 < ax 9 %d»xxc

undwater to
ity perspective
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« UE&x 9E« sag




A SJW Group —

Total Water Consumed/Produced
MR QMPPMSR KEPPSRW 2,

Employees SJW Group Total

Introduction

I \\Vater
Total water consumed
(potable + recycled) 35,210 35,740 33,869
Operations *SJW Only
Total potable water 44,857 45,702 44,379
consumed

Environment

Total potable water

50,341 50,438 49,165
. produced
Social
Responsibility
Surface water 13,543 10,560 8,302 J)IXEMPIH FVIEOHS[RW F] WYFWMHMEV]
ST 15,067 16,195 18,324 To assist in the long-term planning of water supplies, San Jose Water produces a n Urban
Water Management Plan  a"as¥% & Y4d+*sxc % a Sa”Es< xas ax #x * 5xxcas *,
PSR I 21,732 23,683 22,539 and resources management, and a reporting document  for compliance with the California Water

drrgerh Code and the California Urban Water Management Planning Act of 1983. The nextrep  ortis

due June 2021.

7 I G ] G P I H : E X I V E R /S W I ; & Connecticut Water has water supply plans for each o f our four operating regions in Connecticut

and for smaller water systems in Hebron, as required by the Connecticut Depart ment of Public
Health (DPH). The plans are updated every nine years and require a 50-year planni  ng horizon

7321 761.7 607.2 and include projects on population growth and how Connecticut Water will mee t increased
demand for water over the planning horizon.

Recycled water

% recycled of total

2.08% 2.13% 1.79% i '
water delivered Over the years, Connecticut Water has acquired many small water systems that o ften serve

one neighborhood. Due to these systems typically having limited water sup plies available,

we launched a series of conservation education prog  rams to help customers conserve water.

Connecticut Water is also working with local communities to evaluate the imple mentation

e — 0 0 0 of water ordinances that would limit water use for irrigation systems to 5-10 g allons per
minute. Information on each water system and its co  nservation materials can be viewed at
www.ctwater.com .

Reuse water 0 0 0
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SUSTAINABLE
INFRASTRUCTURE
INVESTMENTS

assets, the six-year Capital Improvement Program
(CIP), as well as the long-term, 100-year forecast
for capital investment needs. The knowledge and
insight provided by the EAMP will enable San Jose

g3+)ax? p ,U s&dx@ "Euds ES«+ &x@ TE9«
and cyberattacks.

, ISKVETLMG .RISVQEXMSR ]JWX

ce+cds <E ayaic "&,% £9U x3x<x 9 &, Wvdierompanies are not frequently thought of

levels of service to customers.

San Jose Water also continues to implement tech-
nologies and strategies that enhance the reliabilit vy
of day-to-day operations. The pump and motor
vibration monitoring program utilizes cloud-based,
real-time monitoring sensor capabilities to alert

as high-tech. However, SJW Group is proud of the
investments it continues to make in advancing our
technology to better serve our customers. As an
example, each company embraces a geographic
information system (GIS) that allows a company to
gather and store information in one place and then
use the information to enhance operations.

SLI [EXIV WIWXIQW XLEX WIVZI Y V¥raxeEeokbx gy Edk] <o s99Ec Ta2£,a Vauaix

here because of forward thinking people

in pumps and motors. These defects, if left un-
addressed, can lead to more damage and eventually

[LS VIGSKRMAIH XLI MQTSVXERG I e e i T oo

[EXIV ERH MRZIWXIH MR XLSWI WLWU){V\F 4R Additionally, San Jose Wate 1

It is our responsibility to renew these water syste  ms as they age so they can con-
tinue to deliver life-sustaining water to currenta  nd future generations. SJW Group’s
subsidiaries are committed to providing safe, clean  drinking water to customers for
today and tomorrow. A sound system of pipes, tanks,  water quality equipment, and
water treatment facilities means we can meet our pu  blic health mission of helping
our communities thrive thanks to a reliable supply  of high-quality water.

We expect to make approximately $195 million to $20 0 million in capital expen-
ditures for the calendar year 2020. 2021 capital ex penditures are budgeted at
$237.8 million. Decisions on where that investment  is needed are made at the
local utility level. SJW Group overall has a made a  commitment to replace one
percent of its water mains annually. Nationwide, th e American Society of Civil
Engineers estimates that two trillion gallons of tr ~ eated drinking water are lost to
water main breaks across the country each year. SIW  Group water utilities have
programs to identify water mains that have a histor y of main breaks are under-
sized or that have reached the end of their useful  service. These programs help us
to avoid wasting treated water and the power usedt o treat and pump that water.

Enterprise Asset Management
Setting a solid foundation for system reliability a  nd sustainability is done through
short- and long-term asset management planning. San ~ Jose Water has taken the

,&+xU E9 <« x &YEs< 29U x #s8U «x +p+sU p 99 9 "sE s+5 p <

iaries to build a stronger infrastructure system th  at will last generations.

%a"&a,E" 9 ,+9 IEx& e+<dsqgx sx< )9<ds”s x& exxa« &9+ 84589« {,+9 ")

was a complex endeavor. This EAMP contains the overall condition of all

< & E< s X8 /E x $6884125700

p

now using ultrasonic lubrication technologies to
optimize pump and motor lubrication practices to
extend the useful life of assets and minimize costs

San Jose Water has also been advancing the practice
of asset management in the water industry on a
national level. In September, San Jose Water was
featured in an EPA webinar to share best practices
on an asset management approach to identify and
prioritize risks from outside threats such as earth-

SJW Group is in the process of shifting all GIS in-
frastructure for San Jose Water and SJIWTX to the
cloud for improved accessibility and reliability. T his
year, SJIWTX'’s desktop GIS viewer was replaced by
a responsive web map, making GIS data available on
5EA ,8 U4 Tax 9 <& &,U UEs < & sx< <5
At Connecticut Water, GIS data will be used to sup-
port future Asset Management programs, analysis
of water main replacement projects, and multiple
Er&s+< E9 U891¢ E9x , )& x¥%x<d5 38x 9 ~s
and water main break recording. In 2020, Maine
Water embarked on a multi-year project to bring all
water systems up to a standardized accuracy level
to allow for better asset management, as well as
"4 +9 ayal« "4 <EE, UEs < & 9<4s9+, 4,U

Total Infrastructure Replacement Value

B Distribution System $8,693,355,500 | Mains
Fleet m Services
m Pump Stations & Equipment £34 029 300 Meters
B Reservoirs & Tanks i i ) B Appurtenances
- $497.407,200 $31,000,000 Distribution System

Surface Water & Water Treatment  $366 104400
B Office Buildings & Equipment

Information Technology 9700

$190.374600
$19.204 600

Replacement Value® “Includes recycled water azzats

$135418.600

$237,601.800
$1103.773300

$5,367,332.000
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On-going Infrastructure Investments

Connecticut Water and Maine Water both target replacing one percent of

water main each year through infrastructure surcharge programs, WICA in
Connecticut and WISC in Maine. WICA and WISC allow for the recovery of
programmatic replacement of infrastructure through surcharges applie dto
customer bills as projects are completed and serving customers — between
general rate cases. Among the non-WICA projects was  the Kelseytown booster
station replacement. The existing station was nearl y 40 years old. It is a vital link
between a major water supply and the distribution s ystem. The new facility will
"sE” U& 5Esd s&, +/A,84 xas 18 +9U 04+«3sa&x 4948s ¥ &apl &

In Maine, we replaced more than 3,000 feet of water main that was more than
130 years old on North Street in Saco. The new main is larger in diameter and

will increase reliability and make more water available to hydrants for pu blic SIJWTX is located in one of the fastest-growing regi  ons in the U.S. and has been D

sd "sE<al« E9c busy consolidating two drinking water systems to ac  hieve a stronger distribution ‘

system that can accommodate demand. SJWTX connecte  d one system that "

San Jose Water's Belgatos Reservoir Replacement project was completed uses surface, ground, and purchased water — the Can yon Lake Shores system — P
three months ahead of schedule and under budget. The Columbine Tank with the Summit North subdivision, a stand-alone gr  oundwater-only system.
project began in 2020 and will replace two embankment reservoirs built in By connecting these two systems, SIWTX made water s  upply to the residents >3 OOO
1963 with two 2.37M gallon pre-stressed concrete storage tanks. In additi  on, in Summit North more resilient. The Summit North groundwater well also )
San Jose Water replaces one percent of its water mains each year to maintain contributes to the blended water provided to Canyon Lake Shores customers, feet of water
a strong system with minimal customer disruptions from leaks. The McLaugh - further bolstering their supply. By connecting these systems, the Canyon main replaced
lin Well Site project should be completed shortly with six new wells, back-up Lake Shores system absorbed the Summit North system  creating administrative in Maine
power generators, disinfection systems, and new electric service. apl 491 &x E£Y% &, 5 9+« 9 x&"+s+<d sa §,+<Es¥% sa”Es«< 9 ¢

EGS 7MZIV )VMROMRK ;;EXIV 8V

LMW ]JIEV 2EMRI ;EXIV FVSOI KVSY&WM BRVK B XLI TVSNIGX QSVI XLER
EGS 7MZIV )VMROMRK ;EXIV 8VIEXQIRHNWE GMPMKI] TWWIVZIH XS TVSZMHI
[MPP FIGSQI STIVEXMSREP MR attesB i GpdrRsidace] drotect the Saco River
IWMWXMRK XVIEXQIRX JEGMPMX] [L MoBrce watdws, Whd\Zdrelserve valuable wetland
SYXLIVR 2EMRI GSQQYRMXMIW W Mikakitat, including a Red Maple Swamp that im-

TVSZIW VIWMPMIRG] HYVMRK USSHMR
8LI RIf] JEGMPMX] [MPP FI PSGEXIH SYX SJ XLI USSH
TPEMR SJ XLI EGS 7MZIV [LIVI GSSHERRKVLEBXKBERIBI XLI JEGMPMX] MW

XLI TPERX SpMRI EX TSMRXW HYVMRK VoW XLMEVKL ERH QEMRXEMR
LMWXSV] *RKMRIIVMRK WXYHMIW NoRspbG EokplétiohL MaxheM\Riter anticipates
EHHMXMSR XS XLI VMWO SJ 0SS H M RdievihgRh [awdedStdtsMhXolugh Institute for

[SYPH FI QSVI IyGMIRX XS STIVEXI YXWNKEMRERRIP.RMWEWXVYGXYVI JSV X
IRIVK] ERH JI[IV XVIEXQIRX GLIQMGEPW ERH QSVI

GSWX IyGMIRX SZIV XLI GSQMRK LEPJ GIRXYV]
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WATER
TREATMENT

EXIV 6 YEPMX]

ks <8+5 EU «<s+ 9aU@ Tas«< AU@ +9U , 149xaU "sHBEE E9+,x *savateryneqtpall State and Federal standards. The results of the tests are

safe drinking water. Water is regularly tested at the source and as it travels
through the water treatment process and distributio  n system, we ensure that
it meets and all state and federal standards for sa  fe drinking water.

The company has representatives on state and federal water industry asso-
ciations to monitor and engage with regulators and other stakeholders on
proposed water quality standards for public water supplies. As new stan dards
are proposed and adopted, our teams conduct the planning and budgeting

for any necessary changes in treatment or operations to comply with new
requirements.

Over the past few years, we have made substantial investments in our water
treatment facilities to enhance operations, meet increasingly stringe nt stan-

U+tsUx@ +9U 9IEs”Es+<& 894s %% apl 491% +x9U p+x<a saUsI« E ITcbpiavixié data and better understand if these

In Connecticut, our Rockville Drinking Water Treatment Facility is part of a
water system that serves more than 36,000 customers in Northern Connecticut.
It went online in 2017, replacing a 47-year facility that was at the end of its
useful life.

Maine Water broke ground on its new Saco River Drin  king Water Treatment
Facility that will serve the 16,000 customersinth at system at an estimated

cost of more than $50 million. It replaces a treatm  ent facility that went online

in 1884. The facility’s last major overhaul was in 1936 — more than 80 years ago.

In 2018, San Jose Water completed an award-winning Montevina Water Treat-
ment Plant for just over $62 million. The new plant can provide high quality
drinking water for up to 91,000 of our customers.

We will continue to invest in water quality whether it in source protection,
replacement of aging pipes, or enhanced treatment systems to meet future
drinking water standards. We are also committed to honoring our commit-

ment to the environment by reducing waste discharge s, disposing of treatment
wastes safely, and increasing the use of renewable energy sources to powe r
our treatment processes.

Each year, thousands of water quality tests are performed to make sure the

shared with customers through Annual Water Quality Reports.

PFAS
PFAS, also known as Per- and Poly Fluoro Alkyl Substances or “forever chem-
I[+£,xp £s8 UES9U 9 9E9 x< 1) "+9x@ +58 sd<«xsU+*5@
and food packaging and can now be detected in some water supplies. The
United States Environmental Protection Agency (EPA) has yet to develop -
national drinking water standards for these chemicals, so a number of states =
+ 4 "sElTaauUauU <E +UE"< < & s Ep9 x<x9U+xsUx pu < Qk){/éSéQ( S X)
and factors. Company representatives and the water industry associatio  ns
have been engaged in the process to encourage adoption of a consistent
national, science-based standard.

JH) 540 JOSE WATER
LUNCH & LEARN:
WATER QUALITY & PFA

With F ! Juality

compounds are present in our water supplies,
three of our subsidiaries - San Jose Water,
Connecticut Water and Maine Water - voluntarily
began monitor-ing for PFAS compounds in 2019.
To learn more about the steps we are taking to noti ~ fy
customers of the presence of any PFAS, and how _
we are identifying removal solutions for any PFAS "wq_'sm TO?AY_
detected in our water supply, visit  www.sjwater.com . & AN :
&RRYEP ;EXIV 6YEPMX] 7ITSVXW
Sharing water quality information is a key part of  customer outreach. We provide
customers with annual water quality reports, also known as the Consumer

E9 UA9T4 +4"Es<  ea@ < < x +s8x 9UEs5+« E9 +AB%3)&¢g
water in an easy-to-read format. San Jose Water produces one single report for
its continuous service area while  Connecticut Water , Maine Water , and SJWTX
produce a separate report for each water system ser  ved.
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Wastewater Discharges Wastewater Treatment Plants

Each state has separate rules and regulations regar  ding wastewater discharges.

Connecticut Water and Maine Water will report numbe  rs beginning in 2021, SIWTX

SJWTX has a small amount of wastewater discharge from its wastewater In our Texas service area, there are gravity and
treatment plants, and San Jose Water tracks and reports all of its water and Nsaxx8sad pixc<aptcds x¥%x<dbxc e <
wastewater discharges. These discharges are generated from a variety o~ f year of operations under its belt in 2019, the Vin-
activities that are necessary to ensure that the drinking water we serve our tage Oaks Wastewater Treatment Plant in New
customers is fresh and meets all drinking water standards at all times. For Braunfels, SIWTX continues to serve a planned
SJW Group, these discharges include: community of more than 400 homes. Using a
545&£s+98 £ Esd+l<Es x¥x<a5 ",§x
UV disinfection, the facility continues to serve the
growing community with this pressure-run system.
This unique facility not only treats this liquid waste

z Wastewater generated at San Jose Water’'s Saratoga Water Treatment
Plant (backwash water that cannot be recycled);
z Chlorinated water used to disinfect new pipes and pipe repairs;
z Tanks and reservoirs cleaning; and
z ®e&,, §x 9 pw a9 U x 90481« 9 Es p 89 = pa,, x x<xs<aU s~ ¢ zwiththe intention of distributing it to 40 acres of
not been used recently. nearby open space - a six-acre pond that stores
the wastewater used to irrigate winter rye, Bermuda
Whenever possible, San Jose Water puts the water th  at is discarded from the grass, and alfalfa in the community.
+/EE'& +1¢< <« 8x <E F£&94& 1 +, s&3x8 x31 +x ss #«9E,#909x1+"84x +9U 4
water back to the aquifer. San Jose Water has also  minimized the wastewater SJWTX also has three localized wastewater treat-
494s+<4U USE5 «x 8x 9 #i¢ < &xc e <« <«x 8x 9 «sSPBu,+9 IExa teentlants (WWTP), meaning they serve only very
able to clean that water and recycle it instead of ~ discarding it to storm drains. This nearby, designated areas. Some can be expanded
94p &x 9 <81 9 gs& x &, 9 ,+9 IEx8 ce+<«ds sdiwi,d ... EEE +,,E asadgvelepient grows but they are designed to

The HEB WWTP serves a small commercial strip mall.
We monitor state-required constituents on a weekly

< oBdaily basig ®r the standards SJWTX must meet.

Connecticut Water
Connecticut is home to one WWTP - The Heritage
Village Waste Water Treatment System. The

, wastewai€&r syStéim serves the Heritage Village
condominium community in Southbury, Connecti-
cut along with several small commercial entities
located on the grounds of Heritage Village. The

Es 4y349« <E g3+, Y% x<x9UxsUx Aystemuatso s&rges the State of Connecticut's

Southbury Training School via a connecting
sanitary sewer line.

The collection system is comprised of nine lift
stations, 652 manholes, 115,000 linear feet of grav ity
sewer lines, and 16,500 linear feet of force sewer
main all located strategically within the Heritage
Village community to collect and transmit the
sanitary waste of the “Village” to the WWTP. The

UEs & 4s% 5 ,8 EU » "8 <« +< x &x 8Uc X#x< ¥%4+s@ ,+9 IEX& ce+<as pxea¥k AVFA04TUF A« £+« UA"&4,EN549¢« u AWWTR A Iotafer along the Pomperaug River and

E'das 4 <5 ,, E9 +, E9x EU px<ds UEs < & - E 5 ,ax Eu ~ "& &x aU Aful buid-pek Startzville WWTP serves only anele -
mentary school. The River Crossing WWTP serves

San Jose Water Wastewater and Drinking Water Discharges are tracked and
reported to the appropriate agencies. this plant is used to irrigate a neighboring golf ¢ ourse.
.9 IEx8 e+<ds +x AF£449 £35 ,U 9 849 +914U x85°~x <E U+l , <+<& < & 38x 9

EU péa,,x A% k"Nds+< E9Xx x<tyc % axad x357°x £s& U&dx 94U <E "asTE g4 odduatl

Htc<ds A+1) <E <« & g8 U&s +9U <E ,<8s Epx ¢« +< 4»F44U « & ~"§57qx Aég’ﬁe{[i&,%mp
tion ability prior to discharge to a storm drain.

Many of Connecticut Water’s surface water treatment  facilities return spent
backwash water to the head of the facilities after  the solids have been allowed
to settle. The remaining solids from the treatment  process are dried and stored
for use in agricultural applications.

SIJWTX is pursuing two permits with the Texas Commis  sion on Environmental
18+, <Yc k98 "&s5 <« pPES,U £+, Ep < & x+,8 EU «<s&+*<&4U &4y589« <E /3
struction sites for things like dust control, curin g concrete, and other tasks that

don't require potable water. The second permit woul  d allow the sale of treated

4y389¢< UEs ss < E9 p« 9 E98 EU <« & ,+s 4s U4 4,E&ABA&9«x
AT T+, %@ <« x ss *+< E9 TES,U £8 §xaU <« £ 94u,% ", +9
adjacent to the development.

is a biological nutrient removal (BNR) plant rated
at 0.78 MGD. The wastewater system is regulated

+ sdx U89« =, UA"4,ENr589«C %osa+«aU by PEBMandiapErates under NPDES permit

CT0101133.
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Distribution

Our distribution system is the network of pipes, storage facilities, and pu mp
stations that allows us to move water from our water sources and treatment
facilities to homes and businesses. It is equivalent to the circulatory sy  stem
in the human body. SJW Group water utilities own and maintain 5,361 miles

of water mains. Our teams are continually assessing our distribution syst  em’s
condition and planning for the future.

At SJWTX, the replacement of a critical main began  in 2020. With the goal of
s&™,+1 9 x8 &s+, 5 ,4x Eu {8 p <« USlc¢ ,& SE9Q@ < & sx< ™ £x4
ment of .66 miles without impact to service. Inadd ition, one new turn out site
was brought online, along with a 500,000-gallon sto  rage tank. Construction on
another turn out site also began this year. These a dditional turn outs and added
storage are in some of the fastest growing parts of  the Texas service area.

At San Jose Water, the Belgatos Reservoir Replaceme nt project, was completed
three months ahead of schedule and under budget. Th  ese two pre-stressed
concrete tanks replaced existing earthen basinsto  ensure seismic safety and
increased reliability for our supply. The Columbine  Tank project began in 2020
and will replace two embankment reservoirs built in 1963 with two 5.07M-
gallon pre-stressed concrete storage tanks. In addition, San Jose Water
replaced one percent of its water mains each year to maintain a strong

system with minimal customer disruptions from leaks . Our McLaughlin Well
Site project should be completed shortly with sixn ~ ew wells, back-up power
generators, disinfection systems, and new electric service.

cut Water and Maine Water. Rather than reporting
non-revenue water, we identify the metered water

ratio, which is calculated by taking total metered

sales over total metered production. The metered
water ratio is unadjusted for any unbilled, but aut  ho-
rized consumption. The metered water ratio for the
rolling twelve-month period between October 2019

and September 2020 was 16.9 percent for Connecti-
cut Water and 20.2 percent for Maine Water.

In Connecticut Water's Shoreline system, a new water storage tank was Advanced Leak Detection

constructed in Madison that has allowed us to decom  mission and remove a Minimizing water loss in our own distribution
NNE Yd+s E,U <£9) 9 :3 ,UEsU +9U 5E & u+<as 5Esé& apl 49« % UsE myEdmsNES BdyApart of our commitment to envi-
of supply to the western extents of our system. ronmental stewardship. Not only can water loss
be avoided, but we can also save the associated
energy and treatment costs. Sharing knowledge
across the four-state operations has allowed us

Water Losses

Non-revenue water includes all water losses and all unbilled, but authori zed
consumption. Water losses are largely a result of | eaking pipelines and other sys-
tem assets; however, water losses also include cust  omer-metering inaccuracies
typically resulting from meter wear or improper siz  ing. Unbilled, but authorized
consumption is associated with standard water syste ~ m activities, some of which
include hydrant testing, construction activities, i rrigating water company facilities,
tank cleaning, and courtesy leak adjustments.

San Jose Water purchased and deployed over 6,000
acoustic leak detection sensors in the distribution
system and will soon have over 8,000 sensors
deployed. San Jose Water has brought on two full-
time, expert leak detection technicians who focus

on investigating and identifying subsurface leaks

in the distribution system. The leak detection team

is equipped with specialized leak detection equip-
ment including two customized vehicles which are
Uadx 94U +x 5EA ,a4 Epléaxc

In the most recent Water Audit submitted to the California Department

of Water Resources in September 2020, San Jose Water reported 7.5
percent annual non-revenue water as a percent by volume of total water
supplied. SJIWTX reported 16.3 percent year-to-date (through Septemb er
2020) non-revenue water.

<E TE9«< 98+ ,,% 57sSE"& <« 4x4 ayEs«xc

e+<&ds ,Exxax £s8 sd"Es<aU U yasda9«,YSan JoEOWatdris also developing in-house desktop

+9U 5EA ,& =", T+« E9x <E 5+» 5 A4 &api
allowing technicians to prioritize routes based on

geography and criticality, and to streamline data

TE,,4l< E9 +9U 5+9+ 4589« 4yEs«xc

Key leak detection activities in the Connecticut
Water systems include the installation of 750
acoustic leak detection sensors in the Central
System and 280 acoustic leak detection sensors in
the Guilford System. It is estimated that these de-
ployed sensors, along with proactive leak surveys,
have helped the team locate and repair 57 leaks,
which were estimated to cause about 200 million
+,,E9x EU ,Ex< px<ds E"&s < & sx< =*,0
a+x 98 ce+<8s *x U&9« 48U +9U sa~+ sa
which were estimated to cause about 23 million
+,,E9x EU ,Ex< px<as E"8s <« & sx< =*,0

In addition, San Jose Water is working on the annua |
American Water Works Association (AWWA) water
audit and is building a dashboard to visualize new
AWWA water audit results on a quarterly basis.

The AWWA water loss audit was completed in
September 2020, and a draft dashboard will be
completed by the end of 2020. Discussions and

+ Uzcx TE,,81< E9 4yEs< x 39Uaspu+% p
and a Texas AWWA water audit dashboard will be
completed in Q1 2021. The feasibility of building

out a similar dashboard for Connecticut Water and

Maine Water will be evaluated in 2021.
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ENERGY USE

EXIV YXMPMXMIW XIRH XS FI
users since it takes a lot of power to

treat, pump, and distribute water to Water will be requesting funds for its 2021-2023
GYWXSQIVW 2EREKMRK IRIVK] s s b e e
[LMPI MRGVIEWMRK IRIVK] 1yG MEETE NI wrtes i comparats o
E O I ] J S G Y W S J / 1 ’ V S Y T duty electric vehicles as soon as they become avail -

able. San Jose Water is studying what impacts this

o ) 5+Y% + 8 E9 U3<3s8 &4« *8sl +xax? < &
In response to 2020’s extrem(? heat events, San Jose Water partlmpated in greenhouse gas emissions, and what infrastructure
RG&E’S vquTtary |O<’ild sheqldlng program tp help ease electrical demands needs may Ige requwed

USs 9 74&+) "ds EUxc F9 xUU <« E9Q@ ,+9 IEx& e+<as +,u+x¥%x a5”",EWux *9 a9«

and automated time-of-use pump operation and energy management strategy
through the Supervisory Control and Data Acquisitio  n (SCADA) control system
to minimize energy use during peak demand periods.

an Jose Water has installed charging sta-
tions at its 3-mile campus and is piloting two elec  tric

-

As part of our capital investments, San Jose

Water focuses on power back-up systems to make
sure that power is uninterrupted. At our Montevina
Water Treatment Plant, a large on-site generator

is in place in case of power outages. Back-up
generators are built-in at some sites while portabl e

To help reduce energy use, all four subsidiaries entered into an agreemen t
with Voltus, Inc (Voltus). to participate in a Demand Response Program with
their local power utility. The program allows each utility to take advanta ge
El E"As+< E9+, &» £ , <Y <E s8dUsT84 ESs 8,4l«s 1+,9045+9U US§e§V|ceaare§s '3
peak demands are anticipated. Ultimately, this help s avoid unplanned outages
throughout the community and eliminates the need for power providers
<E s39 9&pl 49« "a+) 9 "Epés ", £9«x <E 544« « & x~ )& 9 UA&5+8IWKGrdtp Tottal Electrical Energy Use* in KWh
ANSE s+5 x 53¢3+,,% A894 1 £, x 914 ,+9 IEx& ;e+<ds x -|.E5A5.9X¢rer§eu/aﬁ|§§ndn&nrenewablesources)
successful participation when called on to reduce electrical demands.

2019 2018

San Jose Water and Connecticut Water entered into a  greements directly with

Voltus to develop appropriate curtailment plans. Fu  nds received will go directly

<EpzxsU Eyxé&<« 9 ~Epds TEx«<x sdg$ sdU «<E "sEUS3T4 pscs < sES
SIWTX works through Voltus to participate in the EI  ectric Reliability Council of

Texas' (ERCOT) Emergency Response Service. Under th is program, SJWTX has

agreed to run some of its highest energy using faci  lities on backup generators

for several hours to relieve demand on the energy g  rid while ensuring power

availability for other needs in the community. SIWT  X’s participation payments

57,122,988

56,738,783

M gufR é\yKa I,8x x 9,,19|Exac.
uture 2\

& T,8x UEs xU5 9 x<s+<¢ "8 x<xyc F9 U

Connecticut Water leverages a mobility platform

< +<« Ef< 5 A&x « & U+ ,¥% SES<&x < & TE5N%
MEs)dsx §x& <E saUs14 &&<5 ,8x p ,& 54
high levels of service. This, along with other init ia-

tives such as increased use of video conferencing

+9U <&,4pEs)® +°& 4,740 <E sausia aa
Z5'helicent B\@r the past 12 years.

Connecticut Water and Maine Water previously re-

+140 Eplad, <9 p <« 98pads sdusiauvu
LED lights, have converted some facilities from oil
heat to natural gas, and installed variable frequen cy
Us 4&x@ p | +s& 5Es& &94s Y% apl &9« «
speed pumps, as pump stations are rehabilitated. In
—E-EQ@ E994&l¢ I8¢ ce+x<&s 9x<«x,,8U &494:
ductless mini split heating and cooling systems

ag9as+<E sx + L,EHL a» &£ , «Ya <E 5E"a& « st feplackakdSssipplement traditional natural gas

heating and cooling equipment.

Montevina
generator

2017

sd Al«x <« & 955/&8s EUl ESsx ,loe%£ sa, 84U U&45+9U USE5 < & &9

* Detailed water uses by subsidiary, renewable vs. non-

renewable energy sources, carbon-free energy source s,

and by end-use location are available here.
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ADVANCED Engineering

to the Rescue

ME I EI zl NG 7TIWMHIRXW XLEX PMZI SR E WXVIIX

Creek sent an email to San Jose Water
HIWGVMFMRK I\XVIQI VI HERKIV T
INFRASTRUCTURE T ROAL ) AANAEAY o (1
vegetation and frequent winds. Their concerns
GIRXIVIH SR XLI MRWYYGMIRX PIKEG]
in their neighborhood due to their four-inch

in water systems that were acquired by Connecticut water main.
Water over the years. The largest concentration

Years of unprecedented drought in

California, u pcoming State'level water of AMR meters is in the communities of Avon and San Jose Water Engineering jumped into
] o Farmington, Connecticut. EGXMSR &JXIV VIZMI[MRK [EXIV US
conservation mandates, and rising water WGMIRXMOG FEWIH QIXLSH SJ VITP
In Maine, meter reading is a blend of AMI and mains using neural network algorithms, the
COStS mean San JOSG Water and our manually read meters. AMR meters are used Planning Group determined that this water
on some non-residential accounts that are main was ranked for replacement in the near

CUStOmerS reqUil’e maore real'time data on billed monthly. future and that we needed to replace water
[EXIV YWI ERH TVSEGXMZI PIEO RSXMOGH A I e o e e e

XMSREP LJHVERX 2YGL LMKLIV GV

However, most water meters are read manually and only every 60 days. would then be available for the residents.

AMI helps capture near real-time data on water usage, indicating when leaks

may be occurring, and allowing customers to track their usage through an The initial response took less than a week,

online portal. San Jose Water gained valuable experience from two AMI pilo  ts v . EPPIZMEXMRK VIWMHIRXWSY GSRGI
that were completed in 2018. In 2019, San Jose Water developed a business o modeling, Water Services Engineering and

case for a system-wide AMI deployment and submitted an application to the o YVZI] TYVMSVMXMAIH XLMW NSF ER
California Public Utilities Commission (CPUC) for a multi-year AMI program. = o211 GIPH WYVZI] ERH HIWMKR [SVO 3l
San Jose Water continued to work through the regulatory process with CPUC = obtain various permits, while construction is

in 2020. "~ INTIGXIH XS FIKMR MR IEVP] =%

In Texas, most of SJIWTX’s meters are Automated Mete r Reading (AMR) meters
that are read using drive-by methods. Remaining man  ual-read meters are set
to be converted to AMR meters in early 2021. SJIWTX is currently deploying AMI
in its Deer Creek Water system and is scheduledto  be completed by the end of
2020. SIWTX is also planning to expand AMI into oth er new subdivisions in the
Canyon Lake area that are already using AMI-ready m eters.

In Connecticut, meter reading is currently a blend  of AMI, AMR, and manually
read meters. Connecticut Water has deployed AMI in  three of its systems and is
investigating installing AMI in other areas. Most o  f the AMR systems in use were
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CARBON AND
CLIMATE INITIATIVES

/ ’ ’ V S Y T M W E K K V I W W M Z I P ] T P calculated San Jose Water’'s emissions reduction for 2019, which was 139

metric tons of CO2 compared to PG&E'’s 2018 emissions factor. Silicon Valley

JSV SYV JYXYVI F] —HHVITW AW VR K Clean Energy calculated that San Jose Water avoided 911 metric tons of CO2

based on PG&E's 2018 numbers.

of climate change and working to

SJ SYV SVKERMAEXMSR

San Jose Water continues its use of solar energy to reduce GHG emissions
+9U Eyxa«< 4948s Y% TEx«xc

Our goal is to provide drought-resistant sustainable water supplies for ou r
customers while being an environmentally responsible organization tha t does
more than its part to transition to a low carbon economy.

As a water utility that, by its very nature, exists  at the nexus of water and energy,
we are engaging with an external consultant to iden  tify what our existing
carbon footprint is so we can plot a better pathto  reducing our GHG emissions.

&EGGSQTPMWLQIRXW
This year, San Jose Water switched electrical providers from PG&E to San
Jose Clean Energy and Silicon Valley Clean Energy. In addition to providi ng a
minimum of one percent savings in energy costs for SJW and our customers
when compared to our former provider, these energy providers also distri bute
cleaner energy with a higher percentage of carbonf  ree and renewable energy
sources. Our energy providers are working towards providing 100 perce nt of
Jdoegx 494s ¥ 984Ux +x I+sAEQ9 (isd8 E'8s <« & 98»<« "49%a+sx@ UsH
our footprint.

San Jose Water has converted all 58 of its utility  vehicles from diesel fuel to a
high performing, low-carbon biofuel also known asa  renewable diesel. This
represents approximately 100,000 gallons of fuel co  nverted and corresponds
to GHG reduction of 882 tons of carbon dioxide (CO2 ) —a 79 percent reduction.

Energy goals for San Jose Water include making 100 percent of their pur-
chased power carbon-free in the near future. Our lo  cal clean-energy electricity
providers are working toward that goal. In addition, San Jose Clean Energ vy

k

FO —E-EQ@ E994ic I3« ce+<ds A48 +9 894&s ¥ apl 491% +3%U ex Ep A
H V E W X M G E P P] V | H Y G | X L I G E V F S with the goal of reducing our kwWh per million gallons metric through the "

implementation of renewable energy projects.

ER /SWI ;EXIVIW "IRIGXW JSV [MXGL]
(PIER *RIVK] 5VSZMHIVW

% Carbon | % Renewable | Tons of CO
*RIVK] Avoided

# of Total
Accounts | GWH Free?

*RIVK]
Provider

San Jose Clean

Energy (SJCE) 66 17.37

80% 45% 139

Silicon Valle Clean
Energy (SVCE) 95 9.8
{21 T :2x Y
Electric (PG&E)

o
o

San Jose Water
Total 161 2717

1Carbon free is Wind, Solar, Hydro and Nuclear
2Renewable energy is Wind and Solar
3Metric tons of CO2 or 2200 pounds
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Climate change is here.
" &RH] ,IVI ER /SWI ;EXIV 5VIWMHIRX ERH (44

Design started this year on a multi-year projectth  at will install power-saving
photovoltaic systems at two groundwater pumping sta  tions and seven tank
sites with large pumps. These systems will have a ¢ ombined capacity of over
1.4 million kilowatt-hoursfyear and provide San Jos e Water the ability to reduce
overall energy use and limit peak energy demand cha  rges. Initial estimates
show that this $5 million investment will have a sh  ort payback period of about

"4 Y4d+sx@ 8,7 9 <E UAlTsd+x8 EMN&s+t« E9+, a»"a9xd @9 Epas 13x<E5
reduce our carbon footprint. This initiative is pro  jected to ultimately result in the
savings of over 1000 metric tons of CO2 every year .We expect these projects
to be completed in 2022.

Connecticut Water has increased its use of Class 1 renewable energy pur-
chased to meet the State of Connecticut statutory s tandard for 30 percent
s&9&ux/E,ax "8 Yaxsx 9 +U ' +974 EU « & s8gs sd5489«c

Maine Water utilizes solar power at the Mirror Lake  Water Treatment Facility

as the energy source for a key treatment process. M aine Water also purchases
over 90 percent of its total electricity needs from renewable sources, including
wind, solar, hydro, and biomass.

. ; Generation | (4 *UYMZE
375

McLaughlin Solar Groundwater Wells 530,000

Meridian Solar Groundwater Wells 450,000 318 )

Vickery Solar Tank & Pumping 130,000 91.9 ,,-"'; — K
Dutard Solar Tank & Pumping 110,000 77.8 ¥ .«-

Belgatos Solar Tank & Pumping 84,000 59.4 ‘

Overlook Solar Tank & Pumping 46,000 32.5

Columbine Solar Tank & Pumping 33,000 23.3

Santa Rosa Solar Tank & Pumping 25,000 17.7

McKean Solar Tank & Pumping 10,000 71

8SXEP 1,418,000 1,002.70
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WASTE GENERATION

San Jose Water has a comprehensive
waste management program that Year Water Red S— insulated

Meters Brass Wire

CPSWIP] XVEGOW EPP LEMEVH S | S I N e I I N
R S R L E /\ E V H S Y W [ E W X | W 2017 97,488 $114,511 7,132 $10,333 2,140 $4,227 824 $1,172

2018 92,308 $117,342 5,542 $8,564 3,224 $6,904 392 $478
2019 124,748  $124,865 5,806 $8,013 2,944 $5,523 88 $97

Summary of San jose Water's Recycling Program Revenues

Solid waste generation is minimized by recycling pa  per, cardboard, plastic,
waste metals, and obsolete meters. These recycling  programs allow San Jose
Water to more than recover the cost of sorting and segregating recyclable
materials. A summary of the revenues generated by S an Jose Water's recycling
program is shown at right.

F9 —E—NQ .19 IEx4 ;e+<as uo, Ea Xéé) 9 + s8a9 A58 9axx lasc 1 Year /: -ENEVHSYW EWXIW 8SR
ES9«Y, EU ,+9<* ,+s+cC % & lads< I+x< E9 pu,, &,N ,+9 Exa e+<as 9

Summary of San jose Water's Hazardous Wastes Disposal

reducing, and mitigating the environmental impact o fits operations. San Jose 2017 247 45
Water also manages all solid waste generated from its main repair and

replacement activities. These wastes include old pipes and the soils that 2018 239.69
are excavated during these activities. Excavated soils are disposed ofa s 2019 26.58*

solid waste, provided they are not found to be haza rdous, and replaced with

new materials that meet each jurisdiction’s requirements. o .
* 2019 had fewer pre-construction site assessments and remediations

. . leading to a smaller disposal amount.
As required by regulation, San Jose Water also keeps track of the hazardous

wastes it generates.




ﬁ Throughout the year,
Maine Water employees
are engaged in a
number of cleanup

events along

Introduction roadsides, in
watersheds,
and on conser-

vation trails.

Employees

Water San Jose Water

Operations e s& "s& &9« E9 "sE#4l« x9U ) 9 «s* , +s& #38x<« = TES", 4 EU
projects San Jose Water participated in during 2020. The Highway
17 Shaded Fuel Break project included removing brush along a main
thoroughfare connecting Silicon Valley with the Santa Cruz coastline _
U ,& sd<x 99 &x,¢ Y% <s@daxc % x &,"8U sausiad « & sa s
a key evacuation route to stay open. San Jose Water's Montevina Water & SE ey
Treatment Plan is located directly adjacent to the roadway and valuable

watershed properties surround the area.

E9QA&T¢ 9 ,+s+<E + <E < & {+] 1 ki&az9 ~ £ ) 9 «<sz ,x COﬂﬂECtiCUt Water

San Jose Water’s drawing board for years. San Jose Water granted the
City of Saratoga an easement in our watershed to construct a 3.2-mile-

B Environment

Social
Responsibility

long trail that marks the beginning point of the project. Known as the In July, Connecticut Water closed on 154-acres of land in the Shenipsit
Saratoga-to-the-Sea Trail , this project allows the community to enjoy Lake Reservoir watershed in Tolland, Connecticut. This is believed to be
pristine watershed. It was completed in fall 2020. one of the largest watershed land purchases in Connecticut in decades.

The Reservoir is Connecticut Water’s largest water source and serves
I§x<E58sx 9 & E994&lc i8¢« <cEu9xc E994&l« 18« ;e+<ds 9EY Epu9x z9U
protects nearly 6,500 acres of watershed land.

Maine Water

Connecticut Water, in partnership with Save the Sou nd, has prioritized
the sale of land no longer needed for water supply purposes to

Maine Water has a strong partnership with the Coastal Mountains Land municipalities or conservation organizations, such as land trusts,

Trust for land preservation in Camden, Rockport, and Hope. Through this for protection as open space. The program further extends State

collaboration, Maine Water established two conservation easements of Connecticut land sale guidelines so that interested groups have

around Grassy Pond and Mirror Lake. Together, it protects over 1,400 more time to gain consensus, organize, and fundrais e to purchase

acres of watershed land, provide recreation opportunities, and will be company lands. An initial 21 parcels of Connecticut Water land were

part of the Round the Mountain Trail. made available through this process, 11 of which are progressing with
interested buyers. This unique opportunity will follow the current

Maine Water employees have participated each year ( socially distanced statutory process for notice and disposition of water company lands to

participation in 2020) in clean up and trail mainte  nance events to protect encourage opportunities for the permanent protectio ~ n of open space for

the watershed and allow for passive recreation for ~ the community on site. 20 years, even if the law should change during that time.
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CONSERVATION

-IPTMRK GYWXSQIVW YWI [EXIV FR¥EeTe

mhwartlged with the Students engage in hands-on activities taught
t ed Coalition and the by dozens of employee volunteers to learn about

T E V X S J | Z | V ] / ’ ’ V S Y T [ E X | V Y X I})ﬂ:l? ﬁ\)/':%rqunw w-Flow Operations the water cycle, the small percentage of earth’s

mission of environmental stewardship.

San Jose Water

After shutting down due to COVID-19 and performing  an extensive safety review,
San Jose Water’'s CATCH program reopened with new “n o contact” outdoor water
checkups. The focus is on outdoor water usage with  irrigation timer checks and
landscape equipment inspections. Meter reading inst  ructions and dye tablets to
test for leaky toilets are provided to the customer . With CATCH, customers are

4&5"En&sdU 29U TE9 U&9«¢ « +¢ <« &Y +s& 5+» 5 A 9 px<&s apl &9ivc

Large landscaped sites have assistance available through a partnershipw ith
§+,,4% oe+<8s +9U we+<ds 3491a4c eds £, 5+ as¥ #OW x <&
a customized water budget to be developed to help customers understand

their water usage and encourage conservation.

More information is available on the GardenSoft web  site. Many rebates, including
turf replacement, graywater systems, rainwater capt  ure, and irrigation upgrades,
are available to San Jose Water customers through o ur water wholesaler.

SIWTX

In this drought-prone yet growing community, water conservation is always in
style. Despite delays due to COVID-19, SIWTX made g ains toward its AMI pilot,
COVID-safe irrigation evaluation program, and is de veloping a master concept
for a public garden trail promoting adaptive, nativ e, and drought-tolerant land-
scapes. The pilot irrigation audit program will foc  us on 200 homes in the area.
The program includes an audit of the irrigation sys  tem for leaks, an overview
of how to program an irrigation controller to match year-round watering rules,
recommendations for repairs and system improvements  , and a copy of the
watering schedule.

Connecticut Water

Connecticut Water serves customers in the Pomperaug River Basin. Although

the Pomperaug River is not a source of water supply, the company’s use of
SES9Upn+<8s xESsTax 9&4+s <« & s "4s 1+9 57+i¢ Epux 9 <

private well owners in the basin.

91,5Uax 5a+x8sax <E 5% 9+ véateEthat's Sotable, and about how to conserve

the Pomperaug River. The measures proactively water at home. In 2020, the curriculum has been
reduce public water supply demands that could provided at no cost to over 2,700 students in 161
tydlcs "ds Epx E9 <« & {E5"as+§ +g$§ dassooddasat 46 schools across Connecticut and
plan provides for increasing levels of voluntary <E 89Us&Ux EU x<3U&89«x 9 a+ 94 <« sE$
water conservation based on Pomperaug River and community events. The class was moved to a
Eux £Y 18x<E54sx +9U s "+<¢4 pa,, EuZdosxi@mat ®Accommodate interested teachers
with actions by the town to reduce or eliminate during COVID-19.

outdoor water use.
San Jose Water, Connecticut Water, and

Connecticut Water and Maine Water Maine Water

In New England, Connecticut Water and Maine As the saying goes, every drop counts. In 2020, San
cas | Water gr;gplgy,ees have become volunteer teachers Jose Water, Connecticut Water, and Maine Water

to thousands of students in hundreds of class- began a Water Conservation campaign to share

rooms through the Water Drop Watchers program, new tips on social media and digital advertising

an award-winning curriculum taught by employees channels with easy, practical ways to conserve

to elementary school students. water at home.
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POLICIES,
PROGRAMS, AND
PARTNERSHIPS

Customer Assistance Programs
Making sure our vulnerable or economically challeng  ed customers received
assistance remained a key part of our customer serv  ice programs in 2020.

SIWTX

During COVID-19, late payment charges from
March 2020 through July 2020 were suspended.
Additionally, all lockouts for past due balances
have been suspended through the end of 2020.

-YQER 7TMKLXW 5SPMG]
SJW Group and its subsidiaries strive to abide by
all laws and regulations and to uphold and respect
human rights. With all of our operations situated
in the U.S., and working within a strong regulatory
framework, SJW Group recognizes that human rights
are fundamental rights, freedoms, and standards of
treatment to which all people are entitled. This be  lief

k§F% N? AESES < $97s4140U489<aU0 9+91 =, i +,,49 &XKE E&s 1§x<E5&geRly rooted in our core values. We believe tha.

as job losses, reduction in work hours, and economi ¢ impacts due to various
shelter-in-place orders. SJW Group is proud to have  programs in place to assist

developing and sustaining a culture that supports
diversity, equity, and inclusion is more powerfult  han

[§x<E5&8sx +9U <E 5+)4 & &s¥% &YEs< <E pEs) p <« < Ex& p E +sa ux| 8Ny iedivigiyaiprogram, policy, initiative, or metr ic.

challenges.

San Jose Water
F9 —E—-E®@ 9E p+<&s pu+x x < Ey US4 <E 9E "4 589<@0+9U0
arrangements TE9« 984 <E £ & EyasdU <E &," E$s I§x<E5&sxc

Maine Water

Maine Water launched a new H2>O Customer Assistance program -, providing
partial water bill forgiveness and deferred payment arrangements to income
qualifying customers. Additionally, beginning on Ju Iy 1, 2020, Maine Water
waived late fees on any outstanding account balance paid within 90 days of the
bill's original due date, allowing additional time  for payment without penalty.

Connecticut Water

E99&8T« 18< ;e+<8s "sE” U&x 9+9] +, +xx x<+978 +9UxXEs "+¥%589« -
I5x<E5&sx u E 84»"8s 84914 9+91 +, 1T +£,,49 &x +9U =+ & YE« £ 449 +A
current on their account through  H20O — Help 2 Our Customers . Participants in

< & "sE s+5 +s8 Eyasa&U (isd& p+t<ads TE9x&s < E9 ) <E® TE9x&s =+«
5+<8s +,x@ +9U ,8+) U%& «+/& ,8«x <E 9U x ,89¢ <E ,a<« ,4+)x <E 5:
not using more water than they need to.

To that end, SJW Group formalized a human rights
policy in 2020, which was approved by the Board
of Directors. An employee training program on this
policy is planned for 2021.

Code of Conduct Awareness Vendor Survey
% Yes Responses

86.1%

80.2% 80.8%

| | 30.9%

Vendor has policies
that prohibit child

Vendor has Vendor has a

XVEYyGOMRK E Rokted labor bargaining
WPEZIV]

Vendor has a
E TSPMG] XLEXPMG] VIKEVHIPRKG] VIK E ¥MdariviRdomental
labor, human prohibits collective work hours

Code of Conduct

SJW Group embraces a Code of Conduct

XLEX [I NTIGX EPP SJ SYV IQTPS]IIW
*QTPS]IIW EVI VIUYMVIH XS VIZMI[ EF
IHKI XLMW GSQQMXQIRX [LMGL GP
our expectations for ethical behavior and
MRXIKVMX] 8LI /; ,VSYT (SHI SJ (S
will be outlined in the Terms and Conditions

for the purchase of goods and services, The
Terms and Conditions are available on the
Connecticut Water, San Jose Water, and
SIJWTX websites.

.R EPP JSYV WYFWMHMEVMIW W
ZIRHSVW XS WII MJ XLI] [IVI E[EVI SJ
,VSYTIW (SHI SJ (SRHYGX ERH MJ XL
cies that aligned with those standards. In addi-

XMSR XLI WYVZI] EWOIH MJ XLI] LEH
TVSLMFMXIH GLMPH PEFSV LYQER X
and forced labor. Other topics included policies

about collective bargaining, and work hours

and the evaluation of environmental impacts of
TVSHYGXW ERH WYTTPMIW 2SVI XLE
VIWTSRHIH XS XLI WYVZI]

82.6%  84.7%

Vendor has read Vendor has a code
the SIJW Group of conduct that

Code of Conduct aligns with SJwW
ERH [MPP GSQTP],VSYTITW

with it

68.9%

Vendor evaluates

impact of the
products supplied
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At SJW Group, we believe transparency is critical t o building trust, which is why
we are very open about the fact that SJW Group and  its operating entities seek
<E £3 ,U +9U x<apu+sU TE9x<«s8l« "8 s&,+< E9x "x p « yax&i<au Epl

Introduction +,, A&"A,x EU E &s95&9<c k&s 989« E9 /£& 9U < x4 AFES<X X <
978¢ 9 ¢« 8 U&A"4,E"549¢« Eu "E, | ax +9U s& §,+< E9Oxx =y« 9 p+
ESs I8x<E58sxc ks E 8s9589¢« +y+ sx "sE s+5x +sa &»a@«au +
Employees in compliance with the states’ campaign contributio  n and election laws.

Rules regarding political contributions and lobbyin g expenditures vary by state;
Water each has various disclosure requirements for reporting in accordanc e with
federal, state, and local laws to the appropriate 0  versight agencies; and are
required to comply with the Company’s Code of Conduct. Beyond direct

Operations participation in the technical aspects of utility regulation, SJW Group and i ts
subsidiaries engage in the political process, as allowed by local, state , and
federal laws, to have a voice in developing meaning  ful policies and regulations
Environment to en§ure a safe, high quality supply of water for ~ our customers, communities, speak with high school students entering college
+9U + sa §,+<Es¥% a9 sE95a9« 9 V) I Hé. I+9 Enas+<a éyé.|( “a,%c about her own experience with STEM and STEM-
based career opportunities in the water industry. 2020 has been a transformative year for the Supplie r
The poIitif:aI contributions and lobbying expenditur  es of __San Jose Water are Separately, SIWTX gained a Texas State University Diversity Program. San Jose Water has had an estab-
A"SE, |1 9UEs5+< E9 9 *, UEs9 #c kS8s [E5"+9Y, *+,xE sa«*x 9x ,ELE &%5%s shBsHP Eyas 9 "+,3+/&,3a UEs) ﬁshé@ﬁroét%ﬂ"rﬁinplacetomakesureoursuppliers
California, Connecticut, and Texas. The company’s s ubsidiaries in Texas and and career exposure. During COVID-19, SIWTX s& 4i< <« A IE5589 < &x 9 pu | pa UE A£E8x 9
Connecticut are not Iegally permitted to make pOIit ) ical .(.:ontributions. While ) was p|eased to continue our Support of the local San Jose Water's Supplier diversity program is
8 *,,% "as5 xx A,a <E 5£)& "E, « [+, [E9¢s AS< E9%3OU 49 + & , fofvilirkty &nter by making our annual fan donation designed to encourage, recruit, and utilize women,
in Maine, we have historically chosen not to. Shoul d we choose to do so in the over the summer. minority, disabled veteran, and LGBTQ+ enterprises
future, all such spending would be publicly availab le from the Maine Public within our supply chain, which we refer to as Diver ~ se
Utilities Fommission. H(?wever, Maine Water pays ann ual dues Fo a local utilities Connecticut Water Business Enterprises (DBE’s). The San Jose Water
+XXEIl < E9 #9U <« & +xxEIl < E9 x 9°E,"aU 9 ,ELAA&YaM éy Es<xc@neciESsa8 donated $15,000 in touch-free program is based on guidelines established by the
are paying members of state industry associationst hat are involved in lobbying H+t<ds AEE«,& ,, 9 x<x<« E9x <E N x| EdiformiaPsoioUtilities Commission and a yearly
on statewide drinking water issues and regulation. eight Connecticut communities and distributed report is submitted with our results.
over $15,000 to volunteer and paid departments
across service communities for equipment and As a result of the SJW Group and CTWS Merger in
education. Connecticut Water also doubled its October 2019, Connecticut Water has committed
San Jose Water charitable contributions to state and local non- to sharing best practices and submitted a Supplier
Our are a key part of San Jose Water's commitments and NSE < 29U TE5539 «¥ Es +9 Az« E9x@ DRdrskyPIAn to the Connecticut Public Utilities
our contributions include time, talent, and monetar  y donations. While COVID-19 $25,000 in support of state and local food assistan  ce Regulatory Authority (PURA) modeled after San
5+Y% + 8 15« x Es< ESs 9 "8sxE9 IE5539 «¥% ES«sa*l AyEs«x 9 —E—fd&ram®td meet the increased number of food Jose Water’s program that is scheduled to be
series of virtual partnerships emerged. San Jose Wa ter has held virtual webinars, insecure Connecticut residents following COVID-19. 5/, 48589<4U 9 < & sx«< g8+s<ds Eu —E-1I
donated hours of food preparation and services, pur  chased personal protective
equipment for local medical organizations, and cont  ributed more than $200,000 Maine Water In 2020, Connecticut Water, Maine Water, and
to local organizations. runs a number of programs to directly SIWTX worked toward building Supplier Diversity
support its service communities including annual programs. They started by surveying existing ven-
SIWTX high school scholarships, donations to food banks, UEsx <E +< &8s < & U "8sxd x8"", &s Tas«< |
SIWTX participated in two sessions of Water Career ~ Awareness with the Geo- and an employee-led coat drive serving children may already be in place. This information will guid e

FORCE STEM network. An alum of the GeoFORCE STEM program was invited to and adults across the state. the development of more formal programs in 2021.




" AWARDS

Introduction

| SJW Group is proud to have received
Employees :
- MRHYWXV] VIGSKRMXMSR JSV QER] E G ittt

has received the Safety Recognition Award from the

MR Connecticut Construction Industries Association.
Water
In 2019, Connecticut Water was awarded a Commu-
nity Service Award by the Connecticut Construction
Operations Industries Association for its Water Drop Watchers

Suzy Papazian, SJW’s General Counsel and Vice
President, was recognized with a 2020 Women of

FO 349184 +p+sU UsE5 < &, , IE9 §+,,3
Journal for her outstanding leadership.

school program, which reached more than 2,000
students in nearly 80 classrooms.

Environment
In 2020, Connecticut Water was recognized with
a Community Service Award by the Connecticut
Construction Industries Association for its water

I Social oo

P N\ o -
AE«,a ,, 9 x<x<« E9 s*x9< "sE sx5 UE}{
Responsibility v 2 SJW Group was recognized for having 45 percent of
Z u our corporate board seats held by women directors.
%
&
v

Earning the prestigious 5-Year Directors Distribu -
tion Award, San Jose Water has exceeded industry
benchmarks in reducing main breaks per 100 miles

of main and increased distribution system residual
disinfectant levels.

San Jose Water received recognition for com-

559 I+« E9x &ayEs«<x 91,50 9 <« & k3F
campaign, Water Rates Assistance Plan, Corporate
Sustainability Report, videos, corporate social
responsibility work, and more.

Connecticut Water has achieved the 20-Year
Director’'s Award from the Partnership for Safe
Water in 2019, a collaboration of six prestigious
drinking water organizations.

E994&T« 15¢ ;e+<&s pxx Tds< &U +x £ B)¢
Workplace by the Connecticut Department of
Public Health and the American Heart Association.
E994l¢ 18« ;et<8s Pxtx < & sx< 8¢, <Y
to achieve this designation.




f LOOKING AHEAD

Introduction

% asa x 9E gSax< E9 pad =& *U <E |
49« W « X V4d+tsc e < ESs A&,U "AsxE99:
US< 8x B <« 94&p "seE<ETE,x +9U ESs Ep’
working remotely, we have leveraged technology,

Water 5EU &0 "sET&xx&x@ +9U ,4+s98U + <3
of conducting business now and for the future.

Employees

Operations To that end, we formed an Innovation Team that

SJW Group is dedicated to implementing its environmental policy. In 2021, is looking at lessons learned from the pandemic

WA U ,, /EA Ts&+c 9 + OAP x&x<t 9/E , ¥4 "Ex < EQ ux« UAU i+8P%Md§ 99+ xkH n& En8s+t<d 5E° 9 UEsy
Environment all subsidiaries in implementing an environmental management system (SO example, the successful remote working environ-

14001) which will include: ment for those whose work can be done from

home has led San Jose Water to sign on to the

“Cut the Commute” pledge spearheaded by Santa

Demonstrated compliance with all environmental regu lations and permits;
Clara County. San Jose Water has targeted a goal

Lead.ersh.ip involyement and engagement of employees in improving the EU pEs) 9 E&«< Ei < & Epi&d UEs — ~3asia
subsidiaries environmental performance; LEs) pAdA&) Es +EES« "& Ut¥ix + 5EQ¢ p &
Stewardship of watershed lands, promotion of water ~ conservation, and operations continue. In addition to the environment  al

4pi 89¢ §x& EU pt<is sAXESsidx 9 + 5:998s < < 49 #9iax « &4 "FERQA PPEud ", 40 & A£s 9 x £ x«sE9 &s
naturalresourceS, Ei,iglé UEs E§S X(iy l.l ,é IE 9« gé 9 <k

B ) ) ) . exceptional service to our customers.
a95 A+« E9 ElG :B: p ,Aa5+» 5 A9 <alE5%a«< <« & +#9U 991 +, +U +«x a

« sSE§ 57sE"&U apl 491 84x +9U saUsTaU TEx«<xe +9U Connecticut Water is also working with the
Connecticut Department of Public Health (DPH)

Enhancement of SJW Group’s suppliers’ environmental  performance.
to conduct sanitary surveys of its water system

As part of its implementation of an environmental  management system, virtually instead of in-person. The virtual surveys if
< 4 x8x<+ 9+ , <Ya X(iy uo, ,éiU .l oe 'SESN xS AEX U +s a4x 9 IE&]%%&&&SI-:bandemm WOUIdreducem”eage
GHG inventory, setting reduction goals, and develop ing plans to achieve and employee travel time.

those goals. This will help SJW Group develop prior ities around energy

savU§'|°< E"9°x@° osaa9 a9as ¥ a9asz<«< E9Q +9U +£9 *lla,asx<aU a’f'ﬁ'thé coﬁﬁg?e%r,'-:sgw Group will continue to

ESs "a [,a aacc work together from coast to coast to seek out new
ways to protect our employees, public health, and

the environment and live out our core values.




