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What is a Consumer Confidence Report (CCR)?

• Also known as a water quality report 
or drinking water quality report

• The Environmental Protection Agency 
(EPA) requires community water 
systems to provide a CCR to their 
customers by July 1 each year

A yearly report that provides information about the quality of drinking 
water in a community.



Requirements for all CCRs

• Water System Information
• A brief statement on the source of the 

water (e.g., rivers, lakes, reservoirs, or 
aquifers)

• Detected Parameters
• List of all detected regulated 

contaminants
• Level of those found during the sampling 

period

• Compliance with Drinking Water 
Standards

• Information on whether the water 
system has violated any drinking water 
regulations over the past year

• Explanation of the violations, if any, and 
any corrective actions taken

• Educational Information
• General information about parameters 

and potential health effects
• Explanation of terms and abbreviations 

used in the report

• Source Water Assessment Summary
• Summary findings of any source water 

assessment done to determine the 
susceptibility of the source water to 
contamination

• Information for Vulnerable 
Populations

• Infants, pregnant women, the elderly, 
and those with compromised immune 
systems

SJW has produced a CCR every year since 1999



Let’s take a walk through 
this year’s report…



SJW’s 2023 CCR
(Annual Water Quality Report)

• Data included in the report is from sampling 
conducted in 2023

• Water testing occurs at varying frequencies

• Daily for some parameters

• For some parameters, a running annual average 
if calculated over a year

• Some parameters are sampled for once a year, 
once every three years, or longer

Anticipated Release Date: May 2024



Types of Parameters

Legally enforceable regulations established by the EPA to protect public health by 
limiting the levels of contaminants in drinking water

Non-enforceable guidelines regarding parameters in drinking water that may 
cause aesthetic effects (such as taste, odor, or color) rather than health effects

Health-based advisory levels that, when exceeded, require water systems to notify 
the state and provide information to their customers about the presence of 
unregulated contaminants



Sources of Drinking Water

• Mountain Surface Water
• Los Gatos Watershed

• Groundwater
• Local aquifers

• Valley Water Imported Surface Water
• Snowmelt from the Sierra Nevada

• Water is brought into the county through the State 
Water Project, the Central Valley Project, and San 
Francisco's Hetch Hetchy system

Find your location on the map.
Note which is your source water area.



Go to this column to find the parameter you are 
interested in. Only parameters we detected are 
listed.

This column notes the unit of measurement for 
the parameter. For more information about 
these units check the Definitions section.

This column lists the maximum contaminant 
level (MCL). The MCL is the highest level of a 
parameter that is allowed in drinking water.

This column lists the public health goal (PHG). 
At that amount or lower, there is no known or 
expected risk to health from the parameters’ 
presence in drinking water. 

This is the amount of the parameter detected in 
your area's water.

The last column lists how the parameter 
typically gets into your drinking water.

How to read the Water Quality Table



Treatment Related Data

• Cryptosporidium and Giardia are tested before treatment to guide necessary 
removal methods at water facilities.

• Turbidity is measured after the water has been treated to verify successful 
particulate and microorganism removal by treatment.

Naturally found 
in the 

environment.

Erosion of 
natural 

deposits/run-
off.



Entry Point Data
The "entry point to the distribution system" is where treated water leaves the treatment facility and 
enters the distribution network, serving as a critical sampling location to ensure water meets quality 

standards before it reaches customers.

• Inorganic materials are minerals and compounds from natural sources or human 
activity.

• Metals, salts, and other mineral-derived compounds. 

Erosion of 
natural 

deposits.



Distribution System Data
Sample collection in the distribution system is critical for safeguarding water quality and public health 

throughout the water supply.

Internal 
Corrosion of 

Plumbing

Naturally 
found in the 

environment.

Byproduct of 
drinking water 

disinfection

Added for disinfection 
to control microbes



All Standards for Primary Drinking Water 
MCLs Were Achieved in 2023



Secondary Parameters 
Collected from the "entry point to the distribution system“ these parameters are monitored due to 

aesthetic qualities. They affect the taste, odor, and appearance of water.



Mineral Content

• The higher the levels of these parameters the 
more minerals are dissolved in the water
• Aesthetic issues and scaling

• Buffer the water and maintain a neutral pH

• Help protect pipes and plumbing systems from 
corrosion and leaching of metals like lead for plumbing 
materials

• Mineral content is naturally higher groundwater 
than surface water

Hardness, specific conductance, and Total Dissolved Solids (TDS) are all related in 
that they are measures of the mineral content of water. 

+
+



Notification Levels

A notification level is a health-based advisory level for certain unregulated contaminants that lack 
Maximum Contaminant Levels (MCLs) and Public Health Goals (PHGs).

• The data presented is from all wells, regardless of standby status.

• SJW has been proactively monitoring PFAS compounds in all wells since 2019.
• 10 wells were placed on standby for exceeding the notification level of 6.5 ppt between 2019 

and 2020

• In response to the detection of PFAS at some groundwater wells, SJW is actively working 
on the design of our first ion exchange PFAS treatment facility. 



Conclusion

All primary drinking water standards met in 2023.

We thank you for your trust in San Jose Water, and we remain dedicated to delivering excellence in 
every drop.

Your 2023 Water Quality Report will be available May 2024 at www.sjwater.com/ccr



Thank You



A Diversity of Water Sources is Key to Resiliency

• Reduced Dependency on a Single 
Source 
• Reliance on a single water source can 

be risky, especially if that source 
experiences water quality issues, 
drought, or infrastructure failures. 

• SJW can switch or blend sources as 
needed to ensure continuous 
supply.

SJW’s groundwater and surface water are high quality sources of drinking water that meet or exceed all primary 
drinking water standards set by regulatory authorities.

Lake Elsman spillway.
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