MAu Sé& 23
Théng béo va don xin tham gia Chuong Trinh Trg Cap
Nudc (Water Rate Assistance Program - WRAP)
Don XiN THAM GiA CHuoNG TRiNH TR
CAp Nudc Cua San Jose WATER ComPANY

KHAcH HAnG Tu Gia
(Xin danh may ho#c viét bang chi in)

Toi la khach hang tu gia clia San Jose Water Company
(SJWC).

Tén cla quy vi nhu dugc ghi trong trudng muc khach hang SJWC

Dia chi noi quy vi nhan dich vu cap nudc

S6 truong muc khach hang SJWC

S§ dién thoai (nha) (st lam)

S6 ngudi cu ngu trong nha quy vi

Xin gli kém mot ban sao hoa don PG&E clia quy vi hoac bing
chiing khac V& li tiic d& x4c minh tinh trang hai dii didu kign.

Khi ky t&n duti day, ti xac nhan theo hinh phat vé ti khai man
rang dir kign nay 1a ding va chinh x&c theo qui dinh clia luat
phép tiéu bang California. Téi s& cung cap béng chiing vé loi tlic
va s& thong bao cho San Jose Water Company biét vé bat cif
thay ddi ndo anh hudng t6i tinh trang hoi dii diéu kien clia toi.

Chii ky cta quy vi Ngay
Xin dién don va gUi lai cung véi chiing tii xac nhan
tinh trang hoi du diéu kién tGi dia chi sau day:

Customer Service
Water Rate Assistance Program

'

110 W. Taylor Street
San Jose, CA 95110

San Jose
Water
Company

110 W. Taylor Street ® San Jose, CA 95110

Théng Bao cho Khach Hang
Tu Gia cua San Jose Water
Company Vé Viéc Ap Dung
Co Cau Gia Biéu Theo Cap Bac Méi

y Ban Bién Nudc California (California

Public Utilities Commission - CPUC) gan
day yéu cau SUIWC va cac cong ty thly cuc cd
I6n ap dung cG cau gia nudc theo cap bac doi véi
khach hang tu gia. Gia biéu nuéc theo cép bac
ho&c gia biéu “tang theo nhém” da khuyén khich
khéch hang sl dung nudc hiéu quéa hon va do do
giam bt lugng tiéu thu nudc va sé tién thanh toan
trong héa don thap hon. Khach hang c6 thé tra héa
dan nudc cao hon vao mua hé vi gia nudc sé tang
I&n tuang Uing véi lugng tiéu thu nhiéu. Vao mua
doéng, tién hoa don sé thdp han vi lugng tiéu thu
nudc it. Vi Ié d6 quy vi sé thay hoa daon clia minh
khac biét theo ting mua.

Theo Quyét Dinh 08-08-030 clia CPUC, SUIWC sé
ap dung gia biéu theo cap bac bat dau vao khoang
ngay 19 thang 11, 2008. N&u quy vi can biét thém
tin tlic vé co cdu gia biéu theo cdp bac mdi nay,
quy vi cé thé vao xem trang www.sjwater.com,
hoac goi 408-279-7900. Quy vi cling c6 thé t6i van
phong dich vu khach hang tai dia chi ghi bén dudi.

Cac Cau Héi va Tra Loi Lién Quan Tdi
Co Cau Gia Biéu Theo Cap Bac Méi

Tai sao SUJWC sé ap dung gia biéu theo
cap bac?

CPUC da ra Iénh réng tat ca cac céng ty thay
cuc c& 16n phai 4p dung gia biéu theo cép bac dé
khuyén khich ti€t kiém nudc.

Gia biéu theo cap bac quy dinh nhu thé nao?

Gia biéu theo cép bac hoac gia biéu tang theo
nhom dugc thiét k& dé khuyén khich khach hang tu
gia dung nudc hiéu qua hon. Gia biéu méi cé hai
cép bac: gia mdi don vi nuéc sé thdp han néu quy
vi tiéu thu & mic 13 ccf hodc thdp hon méi thang,
va gia mdi don vi nudc sé cao hon néu quy vi tiéu
thu vugt muc 13 ccf. Xin xem thém bén bén dudi:

Gia biéu ké tu
1 thang 1, 2009
M6i ccf (748 ga-long)

Péng Ho
Tu Gia Tiéu Chuan
Nhd Hon 1.5 inch

S0 dung tu

0 dén 13 ccf $2.2082
St dung hon 13 ccf  $2.4282

Gia biéu ké tu
1 thang 1, 2009

Péng H6 Cu
Gia Lén

Kich cd1.5 va2inch Mbi ccf (748 ga-long)
SU dung tu
0 dén 26 ccf $2.2082

Sl dung hon 26 ccf $2.4282

Gia biéu sé anh hudng dén téi nhu thé nao?

Theo thiét k&, cac gia biéu nay sé& khuyén khich
khach hang st dung nudc hiéu qua hon. Nhiing
khach hang st dung nudc it va nhiing ai giam muc
tiéu thu clia ho sé thay sé tién nudc phai tra hang
nam it hon, vi gia clia 13 ccf dau da dugc giam.
Nhiing khach hang sl dung nhiéu nudc va nhiing ai
tang lugng tiéu thu sé thay hoa don clia minh tang
len. Bang bén dusi day cho thay gia biéu méi sé anh
hudng khach hang tu gia nhu thé nao.

Tinh Toan Héa BPon Mau (déng hé 3/4 inch cu
gia, 21 ccf méi thang):

Gia Héa Gia Héa
Biéu | Bon Ci Biéu | Bon Méi
Phi
Phi Dich
Dich Vu | $14.13 |$14.13 |Vu $15.07 | $15.07
Gia
Gia biéu S6
Biéu S6 Lugng,
Lugng, Béac |
mdi ccf méi ccf
(@1ccl) |$2.2279 | $46.79 | (13 ccf) | $2.2082] $28.71
Bac Il
(8ccf) [$2.4282] $19.43
Téng
T5ng Chi Phi
Chi Phi Su
S Dung Dung
Nudc $60.92 | Nudc $63.21

So Sanh Héa Pon Mau:

Pong Ho6 Tu
Gia TieuChuan Hoéa Pon Hoéa Pon
(3/4 inch) Ci Méi

Chénh
Léch

St Dung
Trung Binh
Hang Nam
(16 CCF
méi thang) $49.78 $51.06 2.57%
St Dung
Trung Binh
vao Mua He
(21 CCF
méi thang) $60.92 $63.21 3.76%
S’ Dung
Trung Binh
vao mua
boéng (10
CCF mbi
thang) $36.41

$37.15 2.03%

Cac cap bac dugc thiét 1ap nhu thé nao?

Bac dau tién thé hién muc s dung nudc
cd ban dudc xem Ia can thiét cho viéc tiéu thu
nuéc co ban trong nha. Bac thi hai thé hién
muc st dung nudc vugt mic co ban dung cho
viéc tudi cay va céac viéc bén ngoai khac.



Tai sao gia biéu theo cap bac chi 4p
dung cho khach hang tu gia?

CPUC da uu tién lap nhiing gia biéu theo
cap bac cho khach hang tu gia dé t6i da héa
viéc tiét kiem nudc. Nhiing gia biéu theo cap
bac sé dugc CPUC xem xét cho cac nhém
khéach hang khac trong tudng lai.

Gia dinh téi déng ngudi va co nhiéu thu
nuéi. Tai sao don gia biéu khéng can cu vao
s$6 ngudi 6 méi ho?

SJWC khdng thu thap hoac luu gili théng
tin vé s6 lugng ca nhan dugdc phuc vu trong
s6 220,000 hé gia dinh trong khu vuc dich vu
cla coéng ty. Quy vi co thé lién hé véi SUIWC
dé biét vé viéc st dung nudc hiéu qua hon va
thay d8i nhiing gi tai nha dé tiét kiém nudc.
DuGi day la mét sé I16i khuyén vé cach giam
s dung nudc trong nha:

« Sla toan bd nhiing 6ng nudc va voi nude
bi ro ri. Tham chi nudc ri nho giot cling co
thé lang phi nhiéu ga-l6ng nudc méi ngay.

« Kiém tra nhiing phan bén trong bén cau
toilet d€ xem c¢6 bi &n mon va thay thé
néu can thiét. Dam b&o 1&p van xa nuéc
bén cdu nam dung vi tri; van x& nudc nam
khéng dung vi tri sé gay lang phi nudc.

« Chidung may rta chén va may giat doé
khi day. Néu quy vi tinh mua dé gia dung
mdi, hay mua nhiing may tiét kiém nudc va
nang lugng.

+ L&p dat dau voi sen véi luu lugng nudc thap s
dung 2.5 ga-16ng nudc mét phut, va voi nuée
chi chdy 2 ga-l6ng nudc mbi phut.

« TAm bang voi sen thay cho tdm bén vi tdm
bén c6 thé t8n gap hai lan lugng nudc so Vi
vOi sen.

Téi séng trén 16 dat réng. Tai sao gia biéu
khéng dua trén kich c6 16 dat?

SJWC khong luu giti thong tin vé kich ¢& 16
dat cla khach hang. N&u gia dinh quy vi co 16 dat
I6n han nhiing ngudi khac, nhu cau nudc cta quy
vi chac chan sé& cao hon 16 kich ¢& trung binh, tuy
thudc vao pham vi, loai, va su da dang cla canh
quan. Dudi day la mot sé I6i khuyén vé cach giam
sl dung nudc bén ngoai nha:

« Trong khi rlia xe clia quy vi, hay dam bao rang

c6 van tt nudc tu dong gén vao voi dé ngan

chan lang phi nudc.

Trong cay theo nhom tly theo nhu cau vé nude

va anh sang clia ching. St dung I6p che phi dé

giam thiéu nudc béc hai va gidm cbé dai moc.

« Tuéi cay vao lic sang sém hoac chiéu t6i dé
giam thiéu nudc béc hai.

« Tuéi cb khdng qué ba lan trong tuan trong
khoang mudai phat mdi khu vuc tudi.

+ Kiém tra hé théng tuéi cay cla quy vi déu dan dé
phat hién dau tudi bi bé, hu va phun déu.

+ S0 dung hé thdng dau tudi tiy theo mua. Diéu
chinh s dung nuéc t8i thiéu va hay tat hé théng
vao mua dong.

Gia biéu theo cap bac ap dung cho nhiing
téa nha va ddy nha nhiéu don vi cu gia?

Chi ap dung néu céac don vi dugc SJWC céap
doéng hoé nudc riéng ré.

Thué Nguoi St Dung Dién Nudc (Utility
Users Tax) sé thay déi khéng?

Khéng, thué van tinh dya vao téng sé tién héa
don nudc.

Gi4 biéu theo cap bac sé anh hudng
khach hang tham gia Chuong Trinh Tro
Cép Nudc (WRAP)?

Téng s6 trén hoa don cé thé thay déi nhung
mc gidm gia WRAP sé& van dya vao téng sé trén
héa don. Tuy nhién, s6 tién gidm gia sé thay déi
thy theo hoa don cao hon vao mua hé va thap
hon vao mua déng. Théng tin vé WRAP va mau
don cé trong tap sach thong tin nay. Quy vi cé
thé xem thém tin tic lién quan dén muc giam
gia WRAP qua trang www.sjwater.com hoac
goi sé 408-279-7900. Quy vi ciing cé thé 14y tin
tiic va don xin tai van phong dich vu khach hang
clia chuing t6i & dia chi bén dudi.

Téi co thé néu ra quan ngai vé gia
biéu theo cap bac cho ai?

Né&u quy vi c6 thadc méc, nhan xét
hodc khi€u nai vé co cdu gia biéu mai
cia SJWC, quy vi c6 thé goi SUWC theo
s0 408-279-7900. Néu quy vi cé khié€u
nai vé héa don clia minh, va SUWC
khéng thé giai quyét cho quy vi, quy vi c6
thé gli don khi€u nai d&n Chi Nhanh Van
Dé Ngudgi Tiéu Dung cta CPUC:

CPUC - Consumer Affairs Branch
505 Van Ness Avenue

San Francisco, CA 94102

DPién thoai: 1-800-649-7570

hoac 415-703-1170

Fax: 415-703-1158

T6i c6 thé tim hiéu thém vé céch tiét
kiém nudc 6 dau?

Hay xem trang www.sjwater.com va
bam vao két ndi “Conservation” dé biét
thém tin tic vé kiém soat nuéc dung va
cac chuaong trinh tiét kiém nudc khac
hodc quy vi c6 thé lién hé véi chung toi
qua s6 408-279-7900.

Né&u can quy vi c6 thé nhan mot ban in
chii 16n clia t6 théng tin nay bang céach lién
hé véi Phong Dich Vu Khach Hang qua sé
dién thoai 408-279-7900, hoac gui e-mail
theo dia chi customer_service @sjwater.
com, hodc dén Phong Dich Vu Khéach
Hang & dia chi bén dudi.

San Jose Water Company
110 West Taylor Street
San Jose, CA 95110
www.sjwater.com
408-279-7900

TTY: 408-918-7321

P& biét thém tin tlic vé gia biéu theo cap
bac, xin ti trang mang www.sjwater.com.

Chuong Trinh Trg Cap Nuéc
Ctia SUWC (WRAP)

Chuong trinh WRAP clia SUWC giam gia 15% tong s6
tién hoa don nudc cho khach hang co thu nhap thdp da
hoi d diéu kién. D& dugc tham gia chuong trinh giam
gia nay, quy vi phai hoi di cac diéu kién sau day:

 Quy vi phai 12 nguGi diing tén trén hoa don clia
San Jose Water Company hodc quy vi phai la
ngudi thué nha co st dung dong hd do nudc phu
tai mot khu nha di dong.

 Quy vi khong dugc khai theo dién ngudi phu thudc
trong ban khai thué clia mot ngudi khac.

« Quy vi phi tai ndp don xin mdi khi chuyén nha.

 Quy vi phai gia han don xin clia minh hai nam mot
lan, hodc s6m han, néu co yéu cau.

 Quy vi phai thdng bao cho San Jose Water Com-
pany trong vong 30 ngay néu quy vi khdng con hoi
dl diéu kién tham gia chuong trinh WRAP.

 Ngoai don xin tham gia, quy vi phai ndp thém
chiing tir xac nhan V& Igi tiic cla gia dinh, vi du
nhu ban khai thug, mau W-2 hodc bét ky bang
chiing nao khac dugc SJWC chap nhan.*

« Téng miic lgi tic hang nam cla tat cA nhiing ngudi
song trong gia dinh quy vi khong dugc vugt qua
cac mlic gi6i han sau day:

Cac Qui Dinh Huéng Dan vé Mic Lgi Tic Hoi Du
Piéu Kién Tham Gia Chuong Trinh WRAP
(Co higu Iuc tir 1 thang 6, 2008 dén 31 thang 5, 2009)

S6 Ngudi Trong HO  Tdng Lai Tic Hang Nam

1-2 Ngudi $30,500
3 Nguti $35,800
4 Nguoi $43,200
5 Nguoi $50,600
6 Nguoi $58,000

Thém $7,100/ngudi

*Nhiing nguti tham gia chuong trinh CARE clia PG&E phai
ndp ban sao hoéa don PG&E clia minh.

Mai ngudi cong thém sau do



